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Post-Installation Activities

This chapter describes activities you can perform after installing BACC:

• Enabling a Network Registrar Spoofing DNS Server, page 5-1

• Configuring the Syslog Utility to Receive Alerts from BACC, page 5-1

• Uninstalling Broadband Access Center, page 5-2

Enabling a Network Registrar Spoofing DNS Server
A spoofing DNS server redirects all DNS requests to the same IP address. This can be used to enforce a 
self-provisioning flow for a new subscriber.

For example, assume that a DNS host is dns.acme.com, and has an IP address of 10.10.10.5. Assume 
also, that the Web server with the self-provisioning flow is 10.10.10.6. 

On the DNS server, set the following in Network Registrar: 

nrcmd> zone . delete
nrcmd> zone . create primary dns.acme.com postmaster.dns.acme.com 
nrcmd> zone . addrr * a 10.10.10.6
nrcmd> save 
nrcmd> dns reload

When DNS reloads, the changes will take effect.

On the DHCP server, set the following in Network Registrar:

nrcmd> policy unprovisioned setoption domain-name-servers 10.10.10.5 
nrcmd> policy unprovisioned setoption domain-name acme.com
nrcmd> save
nrcmd> dhcp reload

Configuring the Syslog Utility to Receive Alerts from BACC
This section describes how to configure the syslog utility on both the Network Registrar extension points 
and RDU server to receive alerts and debugging information from BACC.

Step 1 Log in as root on the Network Registrar server.

Step 2 At the command line, create the log file. For example:
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touch /var/log/bpr.log

Step 3 Open the /etc/syslog.conf file with a text editor.

Step 4 Add this line to the /etc/syslog.conf file:

local6.info /var/log/bpr.log

Note You must insert one or more tabs between the local6:info and /var/log/bpr.log information.

Step 5 Save and close the /etc/syslog.conf file.

Step 6 To force the syslog utility to take the new configuration, at the command line enter these commands:

ps -ef  | grep syslogd
root 217 1 0 Nov 26 ? 0:00 /usr/sbin/syslogd

kill -HUP 217

Note The pid in this example is 217, but may change when you run ps -ef | grep syslogd. Use the 
correct output, from that command, as the input to kill -HUP.

Syslog is now ready to receive alerts from BACC.

Uninstalling Broadband Access Center
The program described in this section uninstalls the RDU, Network Registrar extensions, the DPE, and 
the KDC, but it does not uninstall the Network Registrar application. Prior to removing BACC you must 
manually remove the BACC configuration on Network Registrar.

The uninstallation program removes all files located under the installation directory (the default 
installation directory is /opt/CSCObpr). If the database is found under the installation directory, as is the 
case in the lab installation program, the program displays a warning message that it is deleting the 
database. You can exit from the uninstallation program at that time, or you can choose to proceed.

The uninstallation program also shuts down and removes these processes if they are detected: RDU, 
KDC, SNMP Agent, JRun, BACC agent, and the DPE.

The uninstallation program does not remove files that were placed outside the installation directory. For 
example, a component installation places the database and database transaction logs directories under 
/var/CSCObpr. So theses files are not removed. The uninstallation program also does not remove any 
files that are located under the Network Registrar directory.

Caution If you uninstall BACC after configuring your Network Registrar servers to use BACC extensions, your 
network will no longer function correctly. You must uninstall BACC extensions in Network Registrar to 
completely uninstall the BACC program.

There are two ways to remove BACC:

• Uninstalling BACC from the Graphical User Interface, page 5-3

• Uninstalling BACC from the Console Mode, page 5-3
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Uninstalling BACC from the Graphical User Interface
To uninstall BACC using the graphical user interface:

Step 1 Log in as root.

Step 2 Manually remove the configuration of the BACC extensions on the Network Registrar server. You can 
do this from any server that has nrcmd installed and connectivity with Network Registrar.

Follow these steps:

a. To uninstall the BACC extensions from your Network Registrar configuration, use these commands:

<NR_HOME>/usrbin/nrcmd -N admin -P changeme -b <
<BACC_HOME>/cnr_ep/bin/bpr_cnr_disable_extpts.nrcmd

b. To reload your DHCP server, use these commands:

/etc/init.d/nwreglocal stop
/etc/init.d/nwreglocal start

Alternatively, enter this command:

<NR_HOME>/usrbin/nrcmd -N admin -P changeme "dhcp reload"

c. To remove the BACC extensions from the Network Registrar extensions directory, use this 
command:

rm -f <NR_HOME>/extensions/dhcp/dex/libbprextensions.so

Step 3 At the CLI prompt, enter:

<BACC_HOME>/_uninst/uninstall.bin 

The uninstallation program’s Welcome screen appears.

Step 4 Click Next. The uninstallation program begins removing BACC files.

When the uninstallation is complete, the Cisco Broadband Provisioning Registrar was Uninstalled screen 
appears.

Step 5 To exit the uninstallation program, click Finish.

Note Should the uninstallation program fail to successfully uninstall BACC, error messages will appear on 
screen.

Uninstalling BACC from the Console Mode
To uninstall BACC from the console mode:

Note If you are uninstalling BACC from a lab installation, the database is automatically deleted based on your 
confirmation. To prevent the accidental or unplanned deletion of the database, copy or back up the 
database files and log files as instructed in the Cisco Broadband Access Center for Cable Administrator’s 
Guide.
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Step 1 Log in as root.

Step 2 Manually remove the configuration of the BACC extensions on the Network Registrar server. You can 
do this from any server that has nrcmd installed and connectivity with Network Registrar. Follow these 
steps:

a. To uninstall the BACC extensions from your Network Registrar configuration, use these commands:

<NR_HOME>/usrbin/nrcmd -N admin -P changeme -b <
<BACC_HOME>/cnr_ep/bin/bpr_cnr_disable_extpts.nrcmd

b. To reload your DHCP server, use these commands:

/etc/init.d/nwreglocal stop
/etc/init.d/nwreglocal start

Alternatively, enter this command:

<NR_HOME>/usrbin/nrcmd -N admin -P changeme "dhcp reload"

c. To remove the BACC extensions from the Network Registrar extensions directory, use this 
command:

rm -f <NR_HOME>/extensions/dhcp/dex/libbprextensions.so

Step 3 At the CLI prompt, enter:

<BACC_HOME>/_uninst/uninstall.bin -console

The following is displayed:

Welcome to the Uninstallation Program

Press Enter to uninstall Cisco Broadband Provisioning Registrar from your system.

Press Enter to Continue or 'q' to Quit: 

Step 4 Press Enter to start the removal process. When uninstallation is complete these messages appear:

Cisco Broadband Provisioning Registrar was Uninstalled

Cisco Broadband Provisioning Registrar files were uninstalled successfully.

Press Enter to finish:

Step 5 Press Enter to exit the program.
5-4
Cisco Broadband Access Center for Cable Installation Guide 2.7

OL-19105-01


	Post-Installation Activities
	Enabling a Network Registrar Spoofing DNS Server
	Configuring the Syslog Utility to Receive Alerts from BACC
	Uninstalling Broadband Access Center
	Uninstalling BACC from the Graphical User Interface
	Uninstalling BACC from the Console Mode




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


