
SIP History INFO

The SIP History-info Header Support feature provides support for the history-info header in SIP INVITE
messages only. The SIP gateway generates history information in the INVITE message for all forwarded and
transferred calls. The history-info header records the call or dialog history. The receiving application uses the
history-info header information to determine how and why the call has reached it.

• Finding Feature Information, on page 1
• Prerequisites, on page 1
• Configuring SIP History INFO, on page 2
• Feature Information for SIP History-info Header, on page 2

Finding Feature Information
Your software release may not support all the features documented in this module. For the latest caveats and
feature information, see Bug Search Tool and the release notes for your platform and software release. To
find information about the features documented in this module, and to see a list of the releases in which each
feature is supported, see the feature information table.

Use Cisco Feature Navigator to find information about platform support and Cisco software image support.
To access Cisco Feature Navigator, go to https://cfnng.cisco.com/. An account on Cisco.com is not required.

Prerequisites
Cisco Unified Border Element

• Cisco IOS Release 12.4(22)T or a later release must be installed and running on your Cisco Unified
Border Element.

Cisco Unified Border Element (Enterprise)

• Cisco IOS XE Release 3.1or a later release must be installed and running on your Cisco ASR 1000 Series
Router.
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https://tools.cisco.com/bugsearch/search
https://cfnng.cisco.com/


Configuring SIP History INFO
To configure the SIP History INFO feature, see the Configuring SIP History-info Header Support section of
the "Cisco IOS SIP Configuration Guide, Release 15.1" at the following URL:
http://www.cisco.com/en/US/docs/ios/voice/sip/configuration/guide/sip_cg-msg_tmr_rspns.html#wp1073292

Feature Information for SIP History-info Header
The following table provides release information about the feature or features described in this module. This
table lists only the software release that introduced support for a given feature in a given software release
train. Unless noted otherwise, subsequent releases of that software release train also support that feature.

Use Cisco Feature Navigator to find information about platform support and Cisco software image support.
To access Cisco Feature Navigator, go to www.cisco.com/go/cfn. An account on Cisco.com is not required.

Feature History Table entry for the Cisco Unified Border Element.

Table 1: Feature Information for SIP History-info Header

Feature InformationReleasesFeature Name

The SIP History-info feature provides the capability for the SIP TDM
gateway to generate History-info messages in the INVITE dialog for calls
that are forwarded or transferred. Cisco Unified Border Element platforms
transparently pass the History-info across SIP legs. The receiving
application uses the history-info header information to determine how and
why the call has reached it.

The following commands were introduced or modified: history-infoand
voice-class sip history-info

12.4(22)TSIP History-info
Header

Feature History Table entry for the Cisco Unified Border Element (Enterprise).

Table 2: Feature Information for SIP History-info Header

Feature InformationReleasesFeature Name

The SIP History-info feature provides the capability for the SIP TDM
gateway to generate History-info messages in the INVITE dialog
for calls that are forwarded or transferred. Cisco Unified Border
Element platforms transparently pass the History-info across SIP
legs. The receiving application uses the history-info header
information to determine how and why the call has reached it.

The following commands were introduced or modified:
history-infoand voice-class sip history-info.

Cisco IOS XE
Release 3.1S

SIP History-info
Header
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