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     are available at the following URL:
 
     
 
     
      [bookmark: pgfId-594911]Cisco Product Documentation Resources
 
      
       [bookmark: pgfId-594912]Cisco Bug Search Tool
 
       [bookmark: pgfId-808525]Bug Search Tool (BST), the online successor to Bug Toolkit, is designed to improve our customers’ effectiveness in network risk management and device troubleshooting.
 
       [bookmark: pgfId-808526]BST allows partners and customers to search for software bugs based on product, release, and keyword, and it aggregates key data such as bug details, product, and version.
 
       .
 
     
 
      
       [bookmark: pgfId-808403]Cisco DocWiki
 
       [bookmark: pgfId-594913]You can collaborate on Cisco documentation using Cisco DocWiki:
 
       
 
     
 
      
       [bookmark: pgfId-594916]Cisco Icon Library
 
       [bookmark: pgfId-594917]Cisco icons are globally recognized and generally accepted as standard for network icon topologies. Cisco icons are available for download:
 
       
 
     
 
      
       [bookmark: pgfId-689107]Cisco International Websites
 
       at the top of the page.
 
     
 
      
       [bookmark: pgfId-594923]Cisco Internetworking Terms and Acronyms (ITA)
 
       [bookmark: pgfId-689036]This resource defines internetworking terms and acronyms specific to Cisco products, technologies, or services. Some terms may also have descriptions unique to Cisco. The Cisco ITA does not duplicate industry-standard terms for which definitions can be found in other sources. To review this resource:
 
       
 
     
 
      
       [bookmark: pgfId-594932]Technical Documentation Ideas Forum
 
       [bookmark: pgfId-594933]This forum allows you to communicate with other customers and Cisco technical writers. You can share your ideas about Cisco documentation on the Technical Documentation Ideas forum:
 
       
 
     
 
    
 
     
      [bookmark: pgfId-1069893]Analytics and Automation Software
 
      [bookmark: pgfId-1069894]None at this time.
 
    
 
     
      [bookmark: pgfId-1069926]Application Networking Services
 
      [bookmark: pgfId-1082691]None at this time.
 
    
 
     
      [bookmark: pgfId-1039993]Cisco Interfaces and Modules
 
      [bookmark: pgfId-1023450]None at this time.
 
    
 
     
      [bookmark: pgfId-1040429]Cloud and Systems Management
 
      
 
      [bookmark: pgfId-1083605]Lists of licenses and notices for open source software used in Cisco Prime Collaboration Provisioning 11.5.
 
      
 
      [bookmark: pgfId-1083611]Lists the Cisco Prime Collaboration 11.5 user documents.
 
      
 
      [bookmark: pgfId-1086545]Provides information on provisioning tasks, such as how to create reusable templates, deploy call and messaging applications, activate subscriber services, define business-level services, and track and report subscriber assets.
 
      
 
      [bookmark: pgfId-1086548]Describes the procedure for a new installation and how to upgrade to Cisco Prime Collaboration 11.5 from Cisco Prime Collaboration 10.x. 
 
      
 
      [bookmark: pgfId-1083629]Lists limitations and bugs.
 
    
 
     
      [bookmark: pgfId-1068042]Collaboration Endpoints
 
      
 
      [bookmark: pgfId-1084386]Describes how to migrate Cisco DX70 and Cisco DX80 from Android-based software to Collaboration Endpoint Software (CE software), and how to convert back from CE software to Android-based software. 
 
      
 
      [bookmark: pgfId-1084392]Describes the features and capabilities included in the Cisco TelePresence DX, MX, and SX series software version CE8.
 
      
 
      [bookmark: pgfId-1084398]Contains the technical drawings and measurements of the Cisco TelePresence SX20 Codec and Wall Mount bracket.
 
      
 
      [bookmark: pgfId-1084404]Contains the technical drawings and measurements of the Cisco TelePresence SX20 Codec and Wall Mount bracket. The drawing is in DXF format. Download and unzip the file to open it.
 
      
 
      [bookmark: pgfId-1084410]Contains the Cisco TMS Provisioning Configuration Template in XML for Cisco TelePresence DX Series (DX70, DX80), MX Series (MX200 G2, MX300 G2, MX700, MX800) and SX Series (SX80, SX20, SX10) for software release CE8.2.1.
 
    
 
     
      [bookmark: pgfId-1052769]Conferencing
 
      
 
      [bookmark: pgfId-1084858]Describes the configuration, maintenance, and troubleshooting of Cisco TMS 15.0.
 
      
 
      [bookmark: pgfId-1084864]Describes the configuration, maintenance, and troubleshooting of Cisco TMS 15.3.
 
      
 
      [bookmark: pgfId-1084870]A reference guide to Cisco TMSBA version 17, which is part of Cisco TMS 15.3.
 
      
 
      [bookmark: pgfId-1084876]Describes prerequisites, best practices, and procedures for upgrading to, installing, deploying, and maintaining Cisco TMSXE 4.1. Includes guidance and instructions for redundant deployments.
 
      
 
      [bookmark: pgfId-1084882]Describes prerequisites, best practices, and procedures for upgrading to, installing, deploying, and maintaining Cisco TMSXE 4.1. Includes guidance and instructions for redundant deployments.
 
      
 
      [bookmark: pgfId-1084888]Describes prerequisites, best practices, and procedures for upgrading to, installing, deploying, and maintaining Cisco TMSXE 5.1. Includes guidance and instructions for redundant deployments.
 
      
 
      [bookmark: pgfId-1084894]Describes prerequisites, best practices, and procedures for upgrading to, installing, deploying, and maintaining Cisco TMSXE 5.2. Includes guidance and instructions for redundant deployments.
 
      
 
      [bookmark: pgfId-1084900]Describes prerequisites, best practices, and procedures for upgrading to, installing, deploying, and maintaining Cisco TMSXE 5.3. Includes guidance and instructions for redundant deployments.
 
      
 
      [bookmark: pgfId-1084906]Details open source licenses used in Cisco TMSXE 5.3.
 
      
 
      [bookmark: pgfId-1084912]Details new features, resolved issues, open issues, and limitations in Cisco TMSXE 5.3.
 
      
 
      [bookmark: pgfId-1084918]Describes how to schedule meetings using Microsoft Outlook with Cisco TMSXE 5.3.
 
      
 
      [bookmark: pgfId-1084924]Describes the requirements for installation and the installation and upgrade procedures for Cisco TelePresence Management Suite 15.3 Includes instructions and guidance for redundant deployments.
 
      
 
      [bookmark: pgfId-1084930]Details open source licenses used in Cisco TMS 15.3.
 
      
 
      [bookmark: pgfId-1084936]Details the Open Source software used in Cisco TMSPE 1.8.
 
      
 
      [bookmark: pgfId-1084942]Details changes in Cisco TMSPE 1.8
 
      
 
      [bookmark: pgfId-1084948]Describes the installation, upgrade, and initial configuration procedures for Cisco TMSPE 1.8 with Cisco Unified CM. 
 
      
 
      [bookmark: pgfId-1084954]Details new features, resolved issues, open issues, and limitations in Cisco TMS 14.5.
 
      
 
      [bookmark: pgfId-1084960]Details new features, resolved issues, open issues, and limitations in Cisco TMS 14.6.1.
 
      
 
      [bookmark: pgfId-1084966]Details new features, resolved issues, open issues, and limitations in Cisco TMS 14.6.2.
 
      
 
      [bookmark: pgfId-1084972]Details new features, resolved issues, open issues, and limitations in Cisco TMS 14.6.
 
      
 
      [bookmark: pgfId-1084978]Details new features, resolved issues, open issues, and limitations in Cisco TMS 15.0.1.
 
      
 
      [bookmark: pgfId-1084984]Details new features, resolved issues, open issues, and limitations in Cisco TMS 15.0.
 
      
 
      [bookmark: pgfId-1084990]Details new features, resolved issues, open issues, and limitations in Cisco TMS 15.1.
 
      
 
      [bookmark: pgfId-1084996]Details new features, resolved issues, open issues, and limitations in Cisco TMS 15.2.1.
 
      
 
      [bookmark: pgfId-1085002]Details new features, resolved issues, open issues, and limitations in Cisco TMS 15.3.
 
      
 
      [bookmark: pgfId-1085008]Contains license information for open source components used in Cisco TelePresence Server 4.4.
 
      
 
      [bookmark: pgfId-1085014]Contains the Online Help in PDF printable format for Cisco TelePresence Server 8710 or 7010 (Remotely Managed mode) software version 4.4.
 
      
 
      [bookmark: pgfId-1085020]Contains the Online Help in PDF printable format for Cisco TelePresence Server on Virtual Machine software version 4.4.
 
      
 
      [bookmark: pgfId-1085026]Contains the Online Help in PDF printable format for Multiparty Media 310 or 320 software version 4.4.
 
      
 
      [bookmark: pgfId-1085032]Contains the Online Help in PDF printable format for Multiparty Media 820 software version 4.4.
 
      
 
      [bookmark: pgfId-1085038]Lists the commands and parameters for interacting with the TelePresence Server using its XML-RPC API. Applies to all models of TelePresence Server running API version 4.4.
 
      
 
      [bookmark: pgfId-1085167]Describes the installation procedure for Cisco TelePresence Server on Virtual Machine 4.4.
 
      
 
      [bookmark: pgfId-1085189]Contains license information for open source components used in Cisco TelePresence Server on Virtual Machine 4.4.
 
      
 
      [bookmark: pgfId-1085193]Describes the features of the TelePresence Server 4.4 release, provides links to open and resolved issues, and describes the upgrade procedure. Applies to 7010, MSE 8710, Media 310/320, and TS on Virtual Machine.
 
    
 
     
      [bookmark: pgfId-1029899]Connected Safety and Security
 
      [bookmark: pgfId-1069723]None at this time.
 
    
 
     
      [bookmark: pgfId-977490]Customer Collaboration
 
      
 
      [bookmark: pgfId-1087007]Describes how to administer components of the Unified CCE solution for voice and multichannel contact centers. 
 
      
 
      [bookmark: pgfId-1087013]Includes descriptions and procedures for getting started and deploying the feature.
 
      
 
      [bookmark: pgfId-1087021]Describes how to perform administrative tasks on the SocialMiner system; configure Callback and Task Feeds; set up campaigns; and view and respond to contacts in SocialMiner.
 
      
 
      [bookmark: pgfId-1087029]Provides API conventions and descriptions for all Unified CCE APIs.
 
      
 
      [bookmark: pgfId-1087035]Describes the optional features that you can configure in Unified CCE.
 
      
 
      [bookmark: pgfId-1087041]Describes how to interpret reporting data. 
 
      
 
      [bookmark: pgfId-1087047]Describes how to install the components and software for Unified CCE.
 
      
 
      [bookmark: pgfId-1087053]Describes how to integrate Avaya Communications Manager into Unified CCE.
 
      
 
      [bookmark: pgfId-1087059]Describes how to use the Unified ICM/CCE configuration tools to configure and maintain the Unified ICM database. 
 
      
 
      [bookmark: pgfId-1087065]Describes how to install, configure, and run the CTI Object Server product.
 
      
 
      [bookmark: pgfId-1087071]Describes the Customer Telephony Integration (CTI) Server message interface between Unified CCE and application programs. 
 
      
 
      [bookmark: pgfId-1087077]Describes table parameters and values.
 
      
 
      [bookmark: pgfId-1087249]Provides conceptual, installation, and configuration information about the Unified CCE Outbound Option application.
 
      
 
      [bookmark: pgfId-1087255]Provides a list of the TCP and UDP ports used by Cisco Contact Center products and step-by-step instructions.
 
      
 
      [bookmark: pgfId-1087263]Includes information for Unified CCE, Unified CVP, Cisco Virtualized Voice Browser, Cisco Finesse, Cisco Unified Intelligence Center, Unified CCMP, Cisco MediaSense, Cisco Remote Expert Mobile, Cisco SocialMiner, and Enterprise Chat and Email. Describes what's new or updated in the release; what is removed or is no longer supported; and third-party software impacts.
 
      
 
      [bookmark: pgfId-1087271]Provides descriptions of reporting entities, concepts, and environment.
 
      
 
      [bookmark: pgfId-1089616]Describes how to create and maintain routing and administrative scripts.
 
      
 
      [bookmark: pgfId-1089619]Describes how to configure the network securely.
 
      
 
      [bookmark: pgfId-1087291]Describes how to monitor and manage Unified CCE and Unified ICME.
 
      
 
      [bookmark: pgfId-1087298]Presents a solution-level perspective on designing your contact center enterprise solution. With a main focus on the Contact Center Enterprise Reference Designs, this guide combines design information from Unified CCE, Unified CVP, Unified Intelligence Center, and several other products. 
 
      
 
      [bookmark: pgfId-1087304]Describes how to stage deployments of Unified ICM.
 
      
 
      [bookmark: pgfId-1087310]Provides Unified CCE Solution Release 11.5 requirements.
 
      
 
      [bookmark: pgfId-1087317]Provides Unified CCE Release 11.5 requirements.
 
    
 
     
      [bookmark: pgfId-1069028]Data Center Analytics
 
      [bookmark: pgfId-1069029]None at this time.
 
    
 
     
      [bookmark: pgfId-1046656]Hyperconverged Infrastructure
 
      [bookmark: pgfId-1046657]None at this time.
 
    
 
     
      [bookmark: pgfId-1027664]IOS and NX-OS Software
 
      [bookmark: pgfId-1075420]None at this time.
 
    
 
     
      [bookmark: pgfId-859112]Optical Networking
 
      [bookmark: pgfId-1065801]None at this time.
 
    
 
     
      [bookmark: pgfId-1027165]Routers
 
      [bookmark: pgfId-1083147]None at this time.
 
    
 
     
      [bookmark: pgfId-1060306]Security
 
      
 
      [bookmark: pgfId-1083902]Describes Cisco Security Manager message exchanges, XML schema, and client/server behavioral specifications in the Cisco Security Manager 4.12 Northbound API. 
 
      
 
      [bookmark: pgfId-1083908]Explains how to deploy Cisco Security Manager 4.12 in the following areas: Recommended hardware and software configurations based on reference networks, deployment options for included applications, advanced server tuning options, and licensing. 
 
      
 
      [bookmark: pgfId-1083914]Identifies and links to the available documentation for Cisco Security Manager 4.12 and Auto Update Server 4.12. Also provides pointers to topics to help a user get started using Cisco Security Manager. 
 
      
 
      [bookmark: pgfId-1083920]Explains how to install Cisco Security Manager in a high availability (HA) or disaster recovery (DR) environment. The Security Manager HA/DR solution is based on the Symantec Veritas Storage Foundation and High Availability solutions.
 
      
 
      [bookmark: pgfId-1083933]Provides installation, upgrade, and uninstallation instructions for Security Manager and Auto Update Server (AUS) and includes pre- and post-installation guidelines and troubleshooting information. 
 
      
 
      [bookmark: pgfId-1083939]Contains the licenses and notices for open-source software used in Cisco Security Manager 4.12. 
 
      
 
      [bookmark: pgfId-1090446]Describes the features, limitations and restrictions (caveats), and related information for Cisco Identity Services Engine, Release 2.0.1. 
 
      
 
      [bookmark: pgfId-1090452]Describes the features, limitations and restrictions (caveats), and related information for Cisco Identity Services Engine, Release 2.1. 
 
      
 
      [bookmark: pgfId-1090458]Describes the features, limitations and restrictions (caveats), and related information for Cisco Secure Access Control System, Release 5.8. 
 
      
 
      [bookmark: pgfId-1083945]Describes new features available in Cisco Security Manager 4.12, provides important notes regarding the product, and lists recently resolved problems and currently known problems in Cisco Security Manager 4.12. 
 
      
 
      [bookmark: pgfId-1083951]Lists the devices and operating system versions supported by Cisco Security Manager 4.12. 
 
      
 
      [bookmark: pgfId-1083957]Provides detailed descriptions of all the features available in Auto Update Server 4.12 and procedures for implementing these features in your network.
 
      
 
      [bookmark: pgfId-1083963]Provides detailed descriptions of all the features available in Cisco Security Manager 4.12, procedures for implementing these features in your network, and comprehensive coverage of each field in the GUI. 
 
    
 
     
      [bookmark: pgfId-990720]Servers—Unified Computing
 
      [bookmark: pgfId-1083311]None at this time.
 
    
 
     
      [bookmark: pgfId-978689]Service Exchange
 
      [bookmark: pgfId-783336]None at this time.
 
    
 
     
      [bookmark: pgfId-1069989]Software
 
      [bookmark: pgfId-1069990]None at this time.
 
    
 
     
      [bookmark: pgfId-595022]Storage Networking
 
      [bookmark: pgfId-618436]None at this time.
 
    
 
     
      [bookmark: pgfId-1044683]Switches
 
      
 
      [bookmark: pgfId-1084241]Describes how to install EPLD images for NX-OS Release 7.0(3)I4(2).
 
      
 
      [bookmark: pgfId-1084247]Describes how to install EPLD images for NX-OS Release 7.0(3)I4(3).
 
      
 
      [bookmark: pgfId-1089472]Describes the requirements for Nexus 1000V support with Unified CCE.
 
    
 
     
      [bookmark: pgfId-1044685]Unified Communications
 
      
 
      [bookmark: pgfId-1086119]Provides step-by-step instructions for deploying a single Cisco Expressway-C system.
 
      
 
      [bookmark: pgfId-1086125]Details new features, issues, changed behavior, and limitations in Cisco Expressway X8.8.1.
 
      
 
      [bookmark: pgfId-1086131]Details new features, issues, changed behavior, and limitations in Cisco Expressway X8.8.
 
      
 
      [bookmark: pgfId-1086137]Describes the installation, upgrade, and initial configuration procedure for Cisco TMSPE 1.8 with Cisco VCS. 
 
      
 
      [bookmark: pgfId-1086143]Details new features, issues, changed behavior, and limitations in Cisco VCS X8.8.1.
 
      
 
      [bookmark: pgfId-1086149]Details new features, issues, changed behavior, and limitations in Cisco VCS X8.8.
 
      
 
      [bookmark: pgfId-1090715]Identifies the compatible product software release versions for Cisco Collaboration Systems Releases (CSR) 11.5 to 10.5.
 
      
 
      [bookmark: pgfId-1086155]Provides step-by-step instructions for deploying a Cisco Expressway system to allow endpoints such as Cisco Jabber to have their registration, call control, provisioning, messaging and presence services provided by Cisco Unified Communications Manager when the endpoint is not within the enterprise network.
 
      
 
      [bookmark: pgfId-1086161]Provides step-by-step instructions for deploying a Cisco VCS system to allow endpoints such as Cisco Jabber to have their registration, call control, provisioning, messaging and presence services provided by Cisco Unified Communications Manager when the endpoint is not within the enterprise network.
 
      
 
      [bookmark: pgfId-1091069]Provides sample Configuration Command files for the Cisco Collaboration Systems Release 11.5(1) Packaged CCE test bed.
 
      
 
      [bookmark: pgfId-1091072]Describes the Cisco Collaboration Systems Release 11.5(1) Packaged CCE test bed. 
 
      
 
      [bookmark: pgfId-1091059]Provides a Visio topology of the Cisco Collaboration Systems Release 11.5(1) Packaged CCE test bed. 
 
      
 
      [bookmark: pgfId-1091152]Describes the features tested, limitations, and open caveats for Cisco Collaboration Systems Release 11.5(1) for Contact Center. 
 
      
 
      [bookmark: pgfId-1091155]Provides sample Configuration Command files for the Cisco Collaboration Systems Release 11.5(1) Unified CCE test bed.
 
      
 
      [bookmark: pgfId-1091158]Describes the Cisco Collaboration Systems Release 11.5(1) Unified CCE test bed. 
 
      
 
      [bookmark: pgfId-1091161]Provides a Visio topology of the Cisco Collaboration Systems Release 11.5(1) Unified CCE test bed. 
 
      
 
      [bookmark: pgfId-1091164]Provides sample Configuration Command files for the Cisco Collaboration Systems Release 11.5(1) Unified CCX test bed.
 
      
 
      [bookmark: pgfId-1091167]Describes the Cisco Collaboration Systems Release 11.5(1) Unified CCX test bed. 
 
      
 
      [bookmark: pgfId-1091170]Provides a Visio topology of the Cisco Collaboration Systems Release 11.5(1) Unified CCX test bed. 
 
    
 
     
      [bookmark: pgfId-1058652]Universal Gateways and Access Servers
 
      [bookmark: pgfId-1058673]None at this time.
 
    
 
     
      [bookmark: pgfId-753102]Video
 
      [bookmark: pgfId-1066025]None at this time.
 
    
 
     
      [bookmark: pgfId-1055205]Wireless
 
      [bookmark: pgfId-912684]None at this time.
 
    
 
     
      [bookmark: pgfId-891939]Creating Bookmarks to Cisco.com Pages
 
      for help:
 
      
 
    
 
     
      [bookmark: pgfId-595262]Cisco Support and Downloads
 
      [bookmark: pgfId-595263]The Cisco Support and Downloads website provides online resources to download documentation, software, and tools. Use these resources to install and configure the software and to troubleshoot and resolve technical issues with Cisco products and technologies. To receive security and technical information about your products, subscribe to the Product Alert Tool (accessed from Field Notices), the Cisco Technical Services Newsletter, and Really Simple Syndication (RSS) feeds. 
 
      [bookmark: pgfId-595264]Access to most tools on the Cisco Support and Downloads website requires a Cisco.com user ID and password. 
 
      [bookmark: pgfId-595265]For more information:
 
      
 
    
 
     
      [bookmark: pgfId-694600]Submitting a Service Request
 
      [bookmark: pgfId-694597]Open a service request online at:
 
      
 
      [bookmark: pgfId-761344]Display a list of Cisco worldwide contacts at:
 
      
 
    
 
     
      [bookmark: pgfId-761347]Obtaining Additional Information
 
      [bookmark: pgfId-595276]Information about Cisco products, services, technologies, and networking solutions is available from various online sources.
 
      [bookmark: pgfId-595277]■[image: ]Sign up for Cisco email newsletters and other communications at:
 
      
 
      [bookmark: pgfId-761366]■[image: ]Visit the Cisco Services website for the latest technical, advanced, and remote services to increase the operational reliability of your network. Go to:
 
      
 
      [bookmark: pgfId-761369]■[image: ]Visit Cisco Marketplace, the company store, for Cisco collateral, logo merchandise, Cisco Press books, and software at:
 
      
 
      [bookmark: pgfId-595292]■[image: ]Obtain general networking, training, and certification titles from Cisco Press publishers at:
 
      
 
      (this document) is an online publication that provides information about the latest documentation releases for Cisco products. This online publication is updated monthly and organized by product category. Go to:
 
      
 
      [bookmark: pgfId-809324]■[image: ]The Warranty Finder allows you to find warranty information that applies to a specific product or product series/family. To access Cisco Warranty Finder:
 
      
 
      . Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)
 
      [bookmark: pgfId-595316] 2016 Cisco Systems, Inc. All rights reserved.
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