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Cisco Icon Library

Cisco icons are globally recognized and generally accepted as standard for network icon topologies.
Cisco icons are available for download:

http://www.cisco.com/web/about/ac50/ac47/2.html

Cisco International Websites

To find international Cisco websites, go to http://www.cisco.com and click Worldwide at the top of
the page.

Cisco Internetworking Terms and Acronyms (ITA)

This resource defines internetworking terms and acronyms specific to Cisco products, technologies, or
services. Some terms may also have descriptions unique to Cisco.

The Cisco ITA does not duplicate industry-standard terms for which definitions can be found in other
sources. To review this resource:

http://docwiki.cisco.com/wiki/Category:Internetworking_Terms_and_Acronyms_(ITA)

Technical Documentation ldeas Forum

This forum allows you to communicate with other customers and Cisco technical writers. You can share
your ideas about Cisco documentation on the Technical Documentation Ideas forum:

http://www.cisco.com/go/techdocideas

Application Networking Services

None at this time.

Cisco Interfaces and Modules

None at this time.

Cisco 10S and NX-0S Software

None at this time.
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Cloud and Systems Management

New Documents

e Cisco Prime Optical 9.6.3 Basic External Authentication
Describes how Cisco Prime Optical supports basic external authentication.
e Cisco Prime Optical 9.6.3 Database Schema Guide

Describes the database schema that Cisco Prime Optical uses to store information in a Structured
Query Language (SQL) database such as the Oracle database.

e Cisco Prime Optical 9.6.3 GateWay/CORBA Programmer Reference Guide

Describes the northbound Common Object Request Broker Architecture (CORBA) interfaces
supported by Cisco Prime Optical. This document serves as a reference for developers of OSS
applications that work with the Cisco Prime Optical GateWay/CORBA interface.

e Cisco Prime Optical 9.6.3 Installation Guide

Explains how to install Cisco Prime Optical and how to upgrade from previous releases.
e Cisco Prime Optical 9.6.3 ML Provisioning Methodology

Describes the methodology that Cisco Prime Optical uses to provision ML-series cards.
e (Cisco Prime Optical 9.6.3 Open Source

Contains the licenses and notices for open source software used in Cisco Prime Optical.
e Cisco Prime Optical 9.6.3 Quick Start Guide

Provides steps that lead you through a new installation for a single-server setup with an embedded
database. The purpose of this guide is to quickly get you up and running with Prime Optical 9.6.3.

e Cisco Prime Optical 9.6.3 Release Notes
Describes the caveats for Cisco Prime Optical.
e Cisco Prime Optical 9.6.3 Supported Devices

Contains compatibility information and lists the Cisco software versions that can be used with a
particular Cisco hardware product or module.

e Cisco Prime Optical 9.6.3 User Guide

Explains how to use Cisco Prime Optical to manage Cisco Optical Networking System (ONS)
network elements (NEs) and switches.

Collaboration

New Documents

e (isco Collaboration 9.x Solution Reference Network Designs (SRND)

Provides design considerations and guidelines for deploying Cisco Unified Communications and
Collaboration solutions, including Cisco Unified Communications Manager 9.x, Cisco TelePresence
Video Communication Server, and other components of a Cisco Unified Communications and
Collaboration system.
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o Cisco WebEx Meetings Server Administration Guide Release 1.1
Comprises the installation, configuration, and maintenance tasks for Cisco WebEx Meetings Server.
e Cisco WebEx Meetings Server Documentation Roadmap Release 1.1
Provides links to the documentation guides published for this release.
e Cisco WebEx Meetings Server Planning Guide Release 1.1
Provides a high-level description of the product and lists best practices in deploying the system.
e Cisco WebEx Meetings Server Release Notes Release 1.1

Provides late-breaking updates, known limitations and restrictions, and a list of open and resolved
caveats for this product.

e Cisco WebEx Meetings Server System Requirements Release 1.1

Describes the hardware and networking requirements for the product. along with compatibility
information for audio endpoints.

e Cisco WebEx Meetings Server Troubleshooting Guide Release 1.1

Describes errors, probable causes, and solutions for various issues that customers may encounter.

Flip Video

None at this time.

Home Networking (Valet and Linksys)

None at this time.

Optical Networking

None at this time.

Physical Security

None at this time.

Routers

New Documents

e (Cisco CSR 1000V Series Cloud Services Router Release Notes

Provides information on the Cisco CSR 1000V Series Cloud Services Router features, related
documentation, resolved issues, and known issues in Cisco IOS XE 3.9S release.
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Revised Documents

Security

New Documents

Revised Documents

Security
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Cisco CSR 1000V Series Cloud Services Router Software Configuration Guide

Provides information on installing, configuring, and troubleshooting the Cisco CSR 1000V Series
Cloud Services Router on a virtual machine (VM).

UniDirectional Link Detection (UDLD) Protocol

Provides restrictions, an overview, and information on how to configure the UniDirectional Link
Detection (UDLD) protocol.

Cisco ASR 1000 Series Aggregation Services Routers Release Notes

Describes the system requirements, hardware and software features, important notes, and caveats
related to Cisco ASR 1000 Series Aggregation Services Routers in Cisco IOS XE Release 3.9S.

Intelligent Wireless Access Gateway on ASR 1000 Routers for Service Provider WiFi Offload

Provides the Multiple Flows Tunnel information and scaling numbers for the Intelligent Wireless
Access Gateway (iWAGQG).

Cisco Security Manager 4.4 API Specification (Version 1.1)

Describes Security Manager message exchanges, XML schema, and client/server behavioral
specifications in the Security Manager 4.4 North Bound API.

Cisco Identity Services Engine Network Component Compatibility, Release 1.1

Describes Cisco Identity Services Engine (ISE) compatibility with switches, wireless LAN
controllers, and other policy enforcement devices, as well as client machine operating systems with
which Cisco ISE interoperates in the network.

Cisco Ildentity Services Engine Network Component Compatibility, Release 1.1.x

Describes Cisco Identity Services Engine (ISE) compatibility with switches, wireless LAN
controllers, and other policy enforcement devices, as well as client machine operating systems with
which Cisco ISE interoperates in the network.

Release Notes for Cisco Identity Services Engine, Release 1.1.x

Describes the features, limitations and restrictions (caveats), and related information for
Cisco Identity Services Engine (ISE), Release 1.1.x.

Release Notes for Cisco NAC Appliance, Version 4.8

Provides late-breaking and cumulative release, upgrade, and bug fix information for the Cisco NAC
Appliance, Release 4.8.

Release Notes for Cisco NAC Appliance, Version 4.8(1)

Provides late-breaking and cumulative release, upgrade, and bug fix information for the Cisco NAC
Appliance, Release 4.8(1).

[ May2013
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e Release Notes for Cisco NAC Appliance, Version 4.8(2)

Provides late-breaking and cumulative release, upgrade, and bug fix information for the Cisco NAC
Appliance, Release 4.8(2).

e Release Notes for Cisco NAC Appliance, Version 4.8(3)

Provides late-breaking and cumulative release, upgrade, and bug fix information for the Cisco NAC
Appliance, Release 4.8(3).

e Release Notes for Cisco NAC Appliance, Version 4.9

Provides late-breaking and cumulative release, upgrade, and bug fix information for the Cisco NAC
Appliance, Release 4.9.

e Release Notes for Cisco NAC Appliance, Version 4.9(1)

Provides late-breaking and cumulative release, upgrade, and bug fix information for the Cisco NAC
Appliance, Release 4.9(1).

e Release Notes for Cisco NAC Appliance, Version 4.9(2)

Provides late-breaking and cumulative release, upgrade, and bug fix information for the Cisco NAC
Appliance, Release 4.9(2).

e Release Notes for Cisco Secure Access Control System 5.3

Provides information on the features, related documentation, resolved issues, and known issues for
functionality in this release.

e Support Information for Cisco NAC Appliance Agents, Release 4.5 and Later

Provides support and compatibility information (OS, browser, Java) for the Cisco NAC Appliance
Agents, Release 4.5 and later.

e User Guide for Cisco Secure Access Control System 5.2

Describes how to use Cisco Secure Access Control System 5.2. This guide is meant for security
administrators who set up and maintain network and application security by using the Cisco Secure
Access Control System.

e  User Guide for Cisco Secure Access Control System 5.3

Describes how to use Cisco Secure Access Control System 5.3. This guide is meant for security
administrators who set up and maintain network and application security by using the Cisco Secure
Access Control System.

e  User Guide for Cisco Secure Access Control System 5.4

Describes how to use Cisco Secure Access Control System 5.4. This guide is meant for security
administrators who set up and maintain network and application security by using the Cisco Secure
Access Control System.

Servers—Unified Computing

None at this time.

Service Exchange

None at this time.
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Storage Networking

None at this time.

Switches

New Documents

e Release Notes for 200, 300, 500, and ESW2 Series Switches Software Version 1.3.0

Describes the changes in this release of the firmware.

Revised Documents

e C(Cisco 500 Series Stackable Managed Switches Command Line Interface Guide, Release 1.3.0
Describes the commands that you can use to configure and manage your switch.

e Cisco Small Business 200 Series Smart Switch Administration Guide Release 1.3.0
Provides complete details about configuring and managing your switch.

e Cisco 300 Series Managed Switches Command Line Interface Guide Release 1.3.0
Describes the commands that you can use to configure and manage your switch.

e Cisco 500 Series Stackable Managed Switch Administration Guide Release 1.3.0
Provides complete details about configuring and managing your switch.

e Cisco ESW2 Series Advanced Switches Administration Guide
Provides complete details about configuring and managing your switch.

e Cisco ESW2 Series Advanced Switches Command Line Interface Guide
Describes the commands that you can use to configure and manage your switch.

e Cisco Small Business 300 Series Managed Switch Administration Guide Release 1.3.0

Provides complete details about configuring and managing your switch.

TelePresence

New Documents

e Cisco Collaboration 9.x Solution Reference Network Designs (SRND)

Provides design considerations and guidelines for deploying Cisco Unified Communications and
Collaboration solutions, including Cisco Unified Communications Manager 9.x, Cisco TelePresence
Video Communication Server, and other components of a Cisco Unified Communications and
Collaboration system.

e Cisco TelePresence T3 Open Source Documentation (TCU4.2)

Describes the open source licensing information supported for the Cisco TelePresence T3 running
software version TCU4.2.
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e Cisco TelePresence TC5 Software for SX20 Deferral Notice

Informs of a bug in the TCS5 software and the recommended fixes.

Revised Documents

e (isco TelePresence Tl and T3 Administrator Guide (TCU4.2.1)

Describes the system software setup and the fine-tuning necessary to provide the TelePresence
feeling. The document applies to T1 and T3 systems running software version TCU4.2.1.

e (isco TelePresence T3 Room Recommendations Guide

Contains the prerequisites needed before a T3 system can be installed. This includes power
consumption and HVAC requirements, and room size and height.

Universal Gateways and Access Servers

None at this time.

Video

New Documents
e Cisco Model DPC3828/EPC3828 DOCSIS/EuroDOCSIS 3.0 8x4 Wireless Residential Gateway
User Guide

This guide provides instructions for installing and operating the Cisco Model DPC3828/EPC3828
DOCSIS/EuroDOCSIS 3.0 8x4 Wireless Residential Gateway.

e CiscoModel DPC3928/EPC3928 DOCSIS/EuroDOCSIS 3.0 8x4 Wireless Residential Gateway with
Embedded Digital Voice Adapter User Guide

This guide provides instructions for installing and operating the Cisco Model DPC3928/EPC3928
DOCSIS/EuroDOCSIS 3.0 8x4 Wireless Residential Gateway.

e Cisco Videoscape Distribution Suite Transparent Caching 5.x Documentation Roadmap
This document provides information about the VDS TC document suite.
e Cisco Videoscape Distribution Suite Transparent Caching Manager User Guide

This document provides information on how to use the VDS TC Manager for both cluster and
integrated appliance installations.

e Cisco Videoscape Distribution Suite Transparent Caching Software Configuration Guide

This document introduces the Cisco VDS TC solution and provides information for working with
the different VDS TC configurations.

e Cisco Videoscape Distribution Suite Transparent Caching Software Installation Guide

This document provides instructions for the VDS TC Integrated Appliance installation and the
VDS TC Cluster installation.
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e DSAN Mains Power Pack Kit Installation Instructions

This document provides instructions for installing the Cisco DSAN Mains Power Pack Kit. The
intended audience includes system operators and technicians working in headend and hub
environments.

e Field Notice: 2013 Spring Time Change Reminder for Cisco Videoscape Voyager Vantage

This bulletin provides a reminder to system operators of the upcoming time change (3/10/13) and
alerts them to any customer-impacting issues.

e Field Notice: EAS Force-Tune Setup for SR 4.3

This field notice describes and explains a condition whereby EAS force-tune channels that are
configured on SR 4.3.x systems must use the SAM Service ID.

e Open Source Used In Videoscape Distribution Suite Transparent Cache 5.0.1

This document describes the open source disclosure licenses for Cisco Videoscape Distribution
Suite Transparent Cache version 5.0.1 (VDS-TC 5.0.1).

e Open Source Used In Videoscape Voyager Vantage 3.3

This document describes the open source disclosure licenses for Cisco Videoscape Voyager
Vantage 3.3.

e Release Notes for Cisco Videoscape Distribution Suite Transparent Caching Release 5.0.1

This document describes the features, resolved issues, and outstanding issues with the Videoscape
Distribution Suite Transparent Caching version 5.01 (VDS-TC 5.0.1).

e Release Notes for Videoscape Distribution Suite Internet Streamer 3.2

This document describes the features, resolved issues, and outstanding issues with Videoscape
Distribution Suite Internet Streamer 3.2.

e SAImet Package 1.0.0.3 Installation and Configuration Guide

This guide describes how to provision Arris VOD services for Vantage version 3.3 clients. It
includes needed DNCS configurations, as well as instructions on installing the SAImet package.

e Understanding Diagnostic Screens for Cisco Videoscape Voyager Vantage Implementation Design
Guide

This guide describes the diagnostics screens included with the DHCT software in a Vantage
Application Platform environment.

Revised Documents

e Cisco Digital Service Access Node (DSAN) System Release 1.01.55 Release Note

This document describes the features, resolved issues, and outstanding issues with Cisco DSAN
System release 1.1.55.

e Cisco Internet Streamer CDS 3.2 Alarms and Error Messages Guide

This document describes the Cisco Internet Streamer CDS Release 3.2 alarms and system error
messages that you might encounter.

e Cisco Internet Streamer CDS 3.2 Software Installation Guide for non-CDEs

This document provides detailed instructions for installing the Internet Streamer CDS Release 3.2
software on UCS C200, UCS C210, UCS C220, UCS C240, and Dell R720xd platforms.
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e Cisco Internet Streamer CDS Release 3.2 Command Reference

This document provides an overview of how to use the Cisco Internet Streamer Content Delivery
System (CDS) software command-line interface (CLI), including an explanation of CLI command
modes, CDS devices modes, and tables that summarize the purpose of the commands in each mode.

e C(Cisco Internet Streamer CDS Release 3.2 Software Configuration Guide

This guide provides the information you need to configure and monitor the Cisco Internet Streamer
CDS. This guide provides procedures for using the commands that have been created or changed for
use with the Cisco Internet Streamer CDS.

e Cisco Videoscape Voyager Vantage Configuration Guide

This document provides instructions to provision authorization for services on set-tops operating
with the Videoscape Voyager Vantage (Vantage) Client User Interface.

e DAXI Replacement Fan Kit Installation Instructions
This document provides instructions for installing the DAXI replacement fan kit.
e OCAP Architecture Guide

This document provides a high-level description of the OCAP service. This guide is written for
system operator marketing managers responsible for determining how service offerings should be
packaged.

e  Prisma D-PON iW-2030 ONT EMC Filter Installation Instructions
This document describes how to install the EMC filter on the Prisma D-PON ONT.
e Prisma Il High Density EDFA Modules Installation Guide

This document provides installation and operation instructions for Cisco Prisma II High Density
EDFA Modules. The target audience is authorized personnel working with similar equipment. This
revision adds content for the HD-GF and 40WL EDFA modules and removes all content for the
Optical Switch modules.

Voice and Unified Communications

New Documents

e Accessibility Guide for Cisco Jabber and Cisco Virtualization Experience Media Engine 9.0

Lists keyboard shortcuts that you can use with Cisco Jabber in a virtual deployment with
Virtualization Experience Media Engine 9.0.

e Accessories Designed for Cisco and Cisco Jabber (video)

Shows how to use some of the call control features of the accessories designed for Cisco, which are
also designed to work with Cisco Jabber.

e Administration Guide for Cisco Virtualization Experience Client 6215 Firmware Release 9.0
Describes how to maintain the Cisco Virtualization Experience Client 6215.
e C(Cisco Collaboration 9.x Solution Reference Network Designs (SRND)

Provides design considerations and guidelines for deploying Cisco Unified Communications and
Collaboration solutions, including Cisco Unified Communications Manager 9.x, Cisco TelePresence
Video Communication Server, and other components of a Cisco Unified Communications and
Collaboration system.
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e Deployment Guide for Cisco Virtualization Experience Media Engine Release 9.0
Describes how to install and administer Cisco Virtualization Experience Media Engine 9.0.
* Documentation Guide for Cisco Virtualization Experience Media Engine

Provides information about how to find documentation for Cisco Virtualization Experience Media
Engine.

e |NI Files Reference Guide for Cisco Virtualization Experience Client 6215 Firmware Release 9.0
Provides detailed information about .ini files for Cisco Virtualization Experience Client 6215.

e Ports Reference Guide for Cisco Virtualization Experience Media Engine Release 9.0
Lists ports that you must open in firewalls.

® Release Notes for Cisco Virtualization Experience Client 6215 Firmware Release 9.0

Provides important information about Virtualization Experience Client 6215 Firmware 9.0
interoperability and installation, including limitations, restrictions, and caveats.

e Release Notes for Cisco Virtualization Experience Media Engine Release 9.0

Provides important information about Cisco Virtualization Experience Media Engine Release 9.0
interoperability and installation, including limitations, restrictions, and caveats.

e User Guide for Cisco Jabber and Cisco Virtualization Experience Media Engine Release 9.0

Describes how to perform common tasks using Cisco Jabber in a virtual deployment with
Virtualization Experience Media Engine 9.0.

e User Guide for Cisco Virtualization Experience Client 6215 Firmware Release 9.0

Describes how to get started using the Cisco Virtualization Experience Client and accessories that
are designed for Cisco.

Revised Documents

e Documentation Guide for Cisco Virtualization Experience Client 6215

Provides information about how to find documentation for Cisco Virtualization Experience Client
6215.

e [nstallation and Configuration Guide for Cisco Unified Communications for RTX Release 8.6

Describes the installation and configuration for related servers and clients for Cisco Unified
Communications for RTX Release 8.6.

® Quick Start Guide for Cisco Virtualization Experience Client 6215
Describes how to quickly set up the Cisco Virtualization Experience Client 6215.
e Release Notes for Cisco Unified Communications for RTX Release 8.6

Describes the features and caveats for Cisco Unified Communications for RTX Release 8.6.

WebEx

None at this time.
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Wireless

None at this time.

Creating Bookmarks to Cisco.com Pages

After you log in to Cisco.com, you can use the My Cisco tool to save links and documents. You can then
go to the links from any Cisco.com page. The tool is available on most Cisco.com pages. See the My
Cisco User Guide for help:

http://www.cisco.com/web/help/mycisco.html

Cisco Support and Downloads

The Cisco Support and Downloads website provides online resources to download documentation,
software, and tools. Use these resources to install and configure the software and to troubleshoot and
resolve technical issues with Cisco products and technologies. To receive security and technical
information about your products, subscribe to the Product Alert Tool (accessed from Field Notices), the
Cisco Technical Services Newsletter, and Really Simple Syndication (RSS) feeds.

Access to most tools on the Cisco Support and Downloads website requires a Cisco.com user ID
and password.

For more information:

http://www.cisco.com/cisco/web/support/index.html

Submitting a Service Request

Open a service request online at:
http://www.cisco.com/techsupport/servicerequest
Display a list of Cisco worldwide contacts at:

http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html

Obtaining Additional Information

Information about Cisco products, services, technologies, and networking solutions is available from
various online sources.

e Sign up for Cisco e-mail newsletters and other communications at:
http://www.cisco.com/offer/subscribe

e Order the Cisco Product Quick Reference Guide, a portable, easy-to-use reference that provides an
overview of Cisco products and solutions for each area of your business. Go to:

http://www.cisco.com/en/US/prod/qrg/index.html
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e Visit the Cisco Services website for the latest technical, advanced, and remote services to increase
the operational reliability of your network. Go to:

http://www.cisco.com/go/services

e Visit Cisco Marketplace, the company store, for Cisco collateral, logo merchandise, Cisco Press
books, and software at:

http://www.cisco.com/go/marketplace/
¢ Obtain general networking, training, and certification titles from Cisco Press publishers at:
http://www.ciscopress.com

e Read the Internet Protocol Journal, a quarterly journal published by Cisco for engineering
professionals who design, develop, and operate internets and intranets. Go to:

http://www.cisco.com/ipj

e What’s New in Cisco Product Documentation (this document) is an online publication that provides
information about the latest documentation releases for Cisco products. This online publication is
updated monthly and organized by product category. Go to:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

e The Warranty Finder allows you to find warranty information that applies to a specific product or
product series/family. To access Cisco Warranty Finder:

http://www.cisco-warrantyfinder.com

e Visit the Cisco Data Center Documentation Twitter Feed for daily updates on Cisco NX-OS features
and documentation and provide feedback about the documentation.

http://twitter.com/CiscoDCDocs

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of
Cisco trademarks, go to this URL: www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The
use of the word partner does not imply a partnership relationship between Cisco and any other company. (1110R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and
coincidental.
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