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  Application Networking Services
Application Networking Services
New Documents

• Cisco Application Control Engine (ACE) Module Troubleshooting Guide, Release A2(x)

Provides procedures and methodology for troubleshooting the most common issues in the 
Cisco ACE Application Control Engine Module.

Revised Documents

• Release Note for the Cisco Application Control Engine Module (Software Version A2(1.X))

Describes the resolved and open caveats, and command line interface (CLI) command changes for 
software version A2(1.4A) of the ACE module.

Cisco Interfaces and Modules
None at this time.

Cisco IOS and NX-OS Software
None at this time.

Network Management
None at this time.

Optical Networking
The terms “Unidirectional Path Switched Ring” and “UPSR” may appear in Cisco literature. These terms 
do not refer to using Cisco ONS 15xxx products in a unidirectional path switched ring configuration. 
Rather, these terms, and “Path Protected Mesh Network” and “PPMN,” refer generally to Cisco’s path 
protection feature, which may be used in any topological network configuration. Cisco does not 
recommend using its path protection feature in any particular topological network configuration.

Physical Security
None at this time.

Routers
None at this time.

Security
Revised Documents

• Release Notes for Cisco NAC Appliance, Version 4.5(1)

Provides late-breaking and cumulative release, upgrade, and bug fix information for Release 4.5(1).
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  Service Exchange
• Support Information for Cisco NAC Appliance Agents, Release 4.5

Provides support and compatibility information (OS, browser, Java) for Cisco NAC Appliance 
Agents, Release 4.5 and later.

Service Exchange
None at this time.

Storage Networking
None at this time.

Switches
New Documents

• Cisco Nexus 1000V Command Reference, Release 4.0

Describes the Cisco Nexus 1000V CLI, and lists and defines the available CLI commands.

• Cisco Nexus 1000V License Configuration Guide, Release 4.0

Describes how to install and configure Nexus 1000V licenses.

• Cisco Nexus 1000V Interface Configuration Guide, Release 4.0

Provides information for configuring Cisco Nexus 1000V interfaces.

• Cisco Nexus 1000V MIB Quick Reference

Describes the Cisco Nexus 1000V private or local MIB files.

• Cisco Nexus 1000V Password Recovery Guide

Describes how to recover a lost password in the Cisco Nexus 1000V system.

• Cisco Nexus 1000V Port Profile Configuration Guide, Release 4.0

Describes how to configure the Cisco Nexus 1000V port profiles.

• Cisco Nexus 1000V Quality of Service Configuration Guide, Release 4.0

Describes the quality of service (QoS) features that are used to prevent traffic congestion in the 
Cisco Nexus 1000V and provides procedures to configure these features.

• Cisco Nexus 1000V Security Configuration Guide, Release 4.0

Describes the security features (AAA, ACL, Secure MAC, SSH, Telnet) in the Cisco Nexus 1000V; 
and provides procedures to configure these features.

• Cisco Nexus 1000V Software Installation Guide, Release 4.0

Describes how to prepare and install the Cisco Nexus 1000V software for an ESX or ESXi 4.0 
VMware server.

• Cisco Nexus 1000V System Management Configuration Guide, Release 4.0

Describes how to configure features such as CDP, NTP, and SNMP for managing the Cisco Nexus 
1000V system.

• Cisco Nexus 1000V Troubleshooting Guide, Release 4.0

Introduces troubleshooting tools and describes how to recognize a problem with the Cisco Nexus 
1000V, determine its cause, and find possible solutions.
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  TelePresence
• Cisco Nexus 1000V Virtual Ethernet Module Installation Guide, Release 4.0

Describes how to prepare and install the Cisco Nexus 1000V Virtual Ethernet Module (VEM) 
software for an ESX or ESXi 4.0 VMware server.

Revised Documents

• Cisco NX-OS System Messages Reference

Lists and describes the system messages for the Cisco Nexus 1000 series, Cisco MDS 9000 family, 
Cisco Nexus 5000 series, and Cisco Nexus 7000 series NX-OS.

TelePresence
None at this time.

Universal Gateways and Access Servers
None at this time.

Video, Cable, and Content Delivery
Revised Documents

• Bundled Image Upgrade

Describes the device images bundled with the Supervisor card.

• Cisco IOS CMTS Cable Software Configuration Guide, Release 12.2SC

Describes the procedures necessary to configure, maintain, and troubleshoot Cisco IOS features that 
are supported on the Cisco uBR10012 universal broadband router and the Cisco uBR7200 series 
universal broadband routers.

• Cisco RF Gateway 10 Command Reference Guide

Describes the Cisco IOS commands for Cisco RF Gateway 10.

• Release Notes for Cisco RF Gateway 10 in Cisco IOS Release 12.2(44)SQ2

Describes the open and closed caveats for Cisco IOS Release 12.2(44)SQ2 and lists the behavior 
change updates for the release.

Voice and Unified Communications
None at this time.

Wireless
None at this time.

Creating Bookmarks to Cisco.com Pages
When you log in using your Cisco.com user ID, you can use the My Cisco tool to save links and 
documents, and then access the links later from any Cisco.com page. The tool is available on most 
Cisco.com pages. View the User Guide for help: http://www.cisco.com/web/help/mycisco.html. 
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  Support from Cisco
Support from Cisco
Select from Cisco support opportunities at:

http://www.cisco.com/en/US/support/index.html

Uses for this website include:

• Obtaining technical assistance

• Downloading software

• Reporting security vulnerabilities or obtaining assistance with security involving Cisco products

• Accessing tools and resources

– Sign up for product alerts

– Register for field notices

– Search for known issues using the Bug Toolkit

• Participating in technology discussions with the Networking Professionals (NetPro) community

• Accessing training resources

• Interactively identifying and troubleshoot ing common hardware, configuration, and performance 
issues using the TAC Case Collection tool

Submitting a Service Request
Open a service request online at:

http://www.cisco.com/techsupport/servicerequest

View a list of Cisco worldwide contacts at:

http://www.cisco.com/en/US/support/tsd_cisco_worldwide_contacts.html

Obtaining Additional Information
Information about Cisco products, services, technologies, and networking solutions is available from 
various online sources.

• Sign up for Cisco e-mail newsletters and other communications at the Cisco Subscription Center at:

http://www.cisco.com/offer/subscribe

• The Cisco Support website provides online resources, including documentation and tools for 
resolving technical issues with Cisco products. To receive security and technical information about 
your products, you can subscribe to the Product Alert Tool (accessed from Field Notices), the Cisco 
Technical Services Newsletter, and Really Simple Syndication (RSS) Feeds. Access to most tools 
on the Cisco Support website requires a Cisco.com user ID and password.

http://www.cisco.com/techsupport

• Order the Cisco Product Quick Reference Guide, a portable, easy-to-use reference tool that provides 
an overview of Cisco products and solutions for each part of your business. Go to:

http://www.cisco.com/go/guide

• Visit the Cisco Services website to learn the latest technical, advanced, and remote services available 
to increase the operational reliability of your network. Go to:

http://www.cisco.com/go/services
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  Obtaining Additional Information
• Visit Cisco Marketplace, the company store, for Cisco collateral, logo merchandise, Cisco Press 
books, and software at:

http://www.cisco.com/go/marketplace/

• Obtain general networking, training, and certification titles from Cisco Press publishers at:

http://www.ciscopress.com

• Read the Internet Protocol Journal, a quarterly journal published by Cisco for engineering 
professionals who design, develop, and operate internets and intranets. Go to:

http://www.cisco.com/ipj

• What’s New in Cisco Product Documentation (this document) is an online publication that provides 
information about the latest documentation releases for Cisco products. Updated monthly, this 
online publication is organized by product category:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

• Access international Cisco websites at:

http://www.cisco.com/public/countries_languages.shtml

CCDE, CCSI, CCENT, Cisco Eos, Cisco HealthPresence, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco Nurse Connect, Cisco Stackpower, 
Cisco StadiumVision, Cisco TelePresence, Cisco WebEx, DCE, and Welcome to the Human Network are trademarks; Changing the Way We Work, 
Live, Play, and Learn and Cisco Store are service marks; and Access Registrar, Aironet, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, 
CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, Cisco Press, Cisco Systems, 
Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, EtherFast, EtherSwitch, Event Center, Fast Step, 
Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, IOS, iPhone, iQuick Study, IronPort, the IronPort logo, LightStream, 
Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, Network Registrar, PCNow, PIX, 
PowerPanels, ProConnect, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, 
TransPath, WebEx, and the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other 
countries. 

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (0903R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2009 Cisco Systems, Inc. All rights reserved.
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