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Feature Toggle

Test the Virtual Desktop Infrastructure (VDI) Plugin

To test the VDI plugin for a few users, enable the native VDI feature by adding the following registry Key
to their Hosted Virtual Desktops (HVD).

Key: computer\HKEY CURRENT USER\Software\WebEx\NativeVDI

Value:
Name Type Data
VDIFeatureEnabled REG_DWORD 1 - Enabled, 0 - Disabled, others -
Ignore

Guidelines for Webex VDI Optimized Meetings

Video Blur and Background support on Windows Thin Client

Video Blur and Background support on Windows Thin Client only supports the default video blur and
background replacement, but doesn't support customized background image replacement.
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. Guidelines for Webex VDI Optimized Meetings

# Change virtual background A

System Requirements on Thin Client

* Windows 10 32-bit or 64-bit

* Intel Core i3, 15, or i7 4000 series or higher
* AMD Ryzen 5, 7, 9, or higher

* 4 GB of RAM or more

* 2GB or more of VRAM for dedicated GPUs

A\

Note  Using a virtual background increases the CPU usage of your computer and therefore may impact your battery
life.

The system requirements leverages the native meeting client system requirements. The system requirements
should be updated if the native meeting client system changes. For more information, see Use a Virtual
Background in the Cisco Webex Meetings Suite.

Supported Version

From 41.3 (both thin client version and site version should be 41.3.0 or later).

Feature Toggle
VDI Background Feature support is OFF by default, and will be enabled only if:
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Enable Cisco Webex Meetings for VDI .

1. Site admin native background toggle is ON.
2. Thin client is Windows OS 10.

3. VDI Background Feature toggle is ON (on HVD, not thin client) as following. We added a temporary
local toggle that user can enable or disable native VDI background registry. Add a key and value in your
registry as following when you want to enable or disable VDI background feature.

Data Value: 1 - Enabled, 0 - Disabled, others - disable (by default it is disabled)

Key: computer\HKEY CURRENT USER\Software\WebEx\NativeVDI

Table 1: Value

Name Type Data

VDIBackgroundEnabled REG_SZ 1
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Enable Cisco Webex Meetings for VDI

After you finish testing, you can use Site Administration or Control Hub to enable VDI site-wide.

We recommend that you wait until all VDI users on your site have the thin-client plugin installed. Because
the Webex Meetings App looks for the plugin, enabling this toggle adds to the join time for meetings. This
toggle doesn't affect non-VDI users or their join meeting times. If the feature toggle isn't on, Webex Meetings
App doesn't look for the thin client, and the media continues to route through your datacenter.
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. Installation Workflow

Step 1
Step 2

Install the Cisco Webex Meetings Virtual Desktop Software |

Sign in to Site Administration or Control Hub and go to Configuration > Common Site Settings > Options.
In the Site Options section, check Enable meeting client for VDI.

Site Options
[] Display banner ad in My Wabax
[ Allow hosts to upload a personal avatar
Z] Allowr users to use virtual background
[] Allow users to add a custom background
[] Display user avatars in the meeting client (Meetings)
7] Enable meeting client for VDI

[[] Hide the Dewnload link for guest users

The option is unchecked by default. If you don't see the option in Site Administration or Control Hub, contact Cisco to
have the feature toggle turned on.

Installation Workflow

Step 1

Step 2

Use this procedure to install the Cisco Webex Meetings Virtual Desktop Software components.

Before you begin

Set up and test the Citrix or VMware connection between the thin clients and the hosted virtual desktops
(HVD).

For more information about installation and configuration, see the documentation for your Citrix or VMware
solution.

On the thin clients, install the Cisco Webex Meetings Virtual Desktop Plugin.

The Cisco Webex Meetings Virtual Desktop Plugin is available for the following operating systems:
* Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows
* Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu

* Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux

Follow the installation procedure for your thin client OS.

Attention The Cisco Webex Meetings Virtual Desktop Plugin comes preinstalled for supported iGel, HP ThinPro, & Dell
Wyse Thin OS versions.

On the HVDs, Install the Webex Meetings App on the Hosted Virtual Desktops, on page 20.
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Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows .

Install the Cisco Webex Meetings Virtual Desktop Plugin on
the Thin Clients—Microsoft Windows

Step 1

|

Important  Always install the plugin after you install or update your Citrix or VMware solution.

Before you begin

Install your Citrix or VMware software.

Download the Cisco Webex Meetings Virtual Desktop Plugin for Windows.

a) Download webexvdi.msi from https://<sitename>.webex.com/webappng/sites/<sitename>/dashboard/download

Replace <sitename> with your company name.
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b) After you download the plugin, install it by double-clicking the webexvdi .msi file, or run the command as an

administrator.
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. Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows

Step 2 Click Next.
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Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows .

ﬂ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard

1#":.

Welcome to the InstallShield Wizard for
Cisco Webex Meetings Virtual Desktop
Plug-in

The InstallShield(R) Wizard will install Cisco Webex Meetings
Virtual Desktop Plug-in on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

CISCO

Step 3 Review and accept the license agreement.
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. Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows

License Agreement

Please read the following license agreement carefully.

ﬁ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard

PARTICULAR DOWNLOAD)

InstallShield

< Back

CISCO WEBEX LLC LICENSE AGREEMENT (AS APPLICABLE TO THE

Mext =

IMPORTANT NOTICE--PLEASE READ PRIOR TO USING THIS SOFTWARE: This
license agreement ("License Agreement") is a legal agreement between vou (etther an individual
or an entity) and Cisco Webex LLC ("Webex") for the use of Webex software vou mayv be
required to download and install to use certain Webex services (such software, together with the
underlying documentation if made available to you, the "Software"). By clicking on the button
containing the "I accept” language, by mstalling the Software or by otherwise using the Software,
you agree to be bound by the terms of this License Agreement. IF YOU DO NOT AGREE TO
THE TERMS OF THIS LICENSE AGREEMENT, CLICK ON THE BUTTON
CONTAINING THE "I DO NOT ACCEPT" LANGUAGE AND DO NOT INSTALL OR

AETATOT MMTTAM XTMTTH TTOT MTT TTT
(@) I accept the terms in the license agreement

()1 do not accept the terms in the license agreement

Cancel

W

Step 4 Click Install.
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Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows .

ﬁ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard X
Ready to Install the Program

The wizard is ready to beqgin installation. €iSCo
Click Install to begin the installation.

I you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield -

< Back Cancel

Step 5 Click Yes on the pop-up dialog box to permit the installation.

B 2f7d5703.msi

Verified publisher: Cisco WebEx LLC
File origin: Hard drive on this computer ‘

Show more details

Yes No l

Step 6 Click Finish to complete the plugin installation.
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. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu

ﬂ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard X

-

l InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Cisco Webex
Meetings Virtual Desktop Plug-in. Click Finish to exit the wizard.

lIIIll’Il
CISCO

< Back Finish Cancel

Install the Webex Meetings Virtual Desktop Plugin on the Thin
Clients—Ubuntu

Step 1 Download the Cisco Webex Meetings Virtual Desktop Plugin for Ubuntu.
https://<sitename>.webex.com/webappng/sites/<sitename>/dashboard/download

Replace <sitename> with your company name.
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Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu .
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Step 2 Select the Ubuntu installer and download the file.
Depending on your browser settings, the file downloads to the Downloads folder or to the folder of your choice.

Step 3 From the Downloads folder, extract the .zip file.
Step 4 Double-click the . deb file and then click I nstall to proceed with the installation.
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. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu
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Step 5 Enter you user name and password and click Authenticate.

@ Authentication Required

Authentication is required to install untrusted
software

Authenticate
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Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .
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After the system reboots, the newly-installed upgrade is ready to use.

Install the Webex Meetings Virtual Desktop Plugin on the Thin
Clients—Unicon eLux

Step 1

The follow procedure requires familiarity with Scout ELIAS. For more information about how to use Scout
ELIAS, see the documentation available from Unicon eLux.

Download the Cisco Webex Meetings Virtual Desktop Plugin for eLux.

a. https://<sitename>.webex.com/webappng/sites/<sitename>/dashboard/download

Replace <sitename> with your company name.
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. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux

5. : P
'éll":é'n 4 Join & mesting of search for @ meeling, reconding, of ranscripl & English  Clasaic Wi AkioR o

Cisco Webex Meetings Virtual Desktop

£ Home Software
] Mestings A 0 adminesirahon. wou can ratall the Clsco Webex Mastings app o 8
Peted WIS OeSimog {HVD] o @ S Bndl thsn 0w LSOTS 6D USa This
E;.:] Rocordings Wb M. e et By Bl Bl waiTul ok Iroem b e
it Compati
@ At Goting Statod with Vimual Desinop Sofowane -~
pell Insights
(Z) Suppost Install the Webex Mesatings app on the hosted virtual desktop
4 Downioads Do by s Woltsioe Waartingnt Shealet o e B sl it o th FeiSecd virtoal coakaop on & virtal daskiop
rfraidruciung (V] Saner
::] Fowdbaek Dxreriioed Ciics VWb MslSngs deslaon i
S fea] ot
Iicried virtusl destog: - Wilndows 10 opeeating Fptom
e, pladorre. - Cigrte MerEieunop wersion 7 3G o e, Cierts el .m0 S
= Widvarg sarver wersion T8, 1.7, AL TR 00 100
Install the plug=in on all thin client computers
Direniioad tha St Vol IWgatings virtusl Goskiog phug - on sach of th Bhin clengs, Contaull veth your IT sdrminitraton for
et B
= Wil 10 188 of x84
. w Uty wiid
Do
w L dlus .5 ofd
=5, 0 ]
Wbt Tram ey Suppried plasiormm
Wb Event WV e, parCaTE. - IR T B e B ) AT e Bt i T oo Langr (i, Ko W e el

= Widware chent versione 5.0, 5.1 5.2
Winbain. Soppart

© 2020 Claon andior it afiries. AN fgiis resersd. Privicy Statement | Tems of Senic
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Step 2 Import this package through Scout ELIAS.

a. Select the eLux file from Devices.

b. Edit the .1idr file.
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Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .
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C. From the Container select |mport Packages and add the Cisco Webex VDI File from the Available Package to the

Defined Packages column.

Install the Cisco Webex Meetings Virtual Desktop Software .



Install the Cisco Webex Meetings Virtual Desktop Software |

. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux
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Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .

Note The name of the package must match the name in the local data base.

brﬁ'
Fis [80 Vew Opesl  Seneily  Hilg
REE S e -
5 fovod] 0 Mepteats L

o 2 brage Costumer Secorsy Veew Help
-] = s =
u _E i S T AT £ TR 3 M !iﬂ_l !I!J gﬁl
¥ ‘w Confiueation transher  Locbed (Mo Bomin
» B ot omadia g5 RS Wil Lo eon Dwvson slun 1100024 T — Corta
) oL TR B4 B L lasages CFALT R I = 3 I -
i M s TITETH-ETT TR Orgurination und Tt mpemia
T L R hal [ VEOGE kB
]
< el Pl TR
. g - im"“"‘:“”""" Pt O et st ko UC_FPE_IES P
-
Wi ik 05 versicns £5.008.2
Fn— b Il patonge ks
Rawt Cominet 000-0i-82 TR2aE = 3 Oeex Wodkopsos mp for L. VI3 000157 -

FOSC Lbe VI 8251 i
WLAN Sewirs VS04 P
= B Gheeme msubeeds byswwot W 10 38 100 Q

Larguage Sugeot W11 31
o] Netwo: Acoess Coreadl W3 11 B
& Ia] Wiget refwces dowricader W1 1711
# al FleFetch uity W1 00
*H{hhmw w4 1IN
&3] Zoow O Pugn V156112002772 fl E

FEEEEWE

1) 1

wmaE eSSBS

Step 3 To select the name of the package click the dots... near Configuration.

Install the Cisco Webex Meetings Virtual Desktop Software .



Install the Cisco Webex Meetings Virtual Desktop Software |

. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux
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Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .

You can configure your device by going to the Network, Security, Screen, Har dware, Power M anagement, and
Multimedia tabs.

Important The system restarts multiple times during this process. Ensure that you set the Network settings to Never

Change.
Step 5 Select the eLux Device and click Commands > Update Info to send the firmware update through the Scout Console.
File Edit View Oplions Seoufity Help
NBaX A8 L6
#1 [ Lest & Fewnd ~ | Propérties
L CH-Hangzhou B
3 Applications = s
A Dences
W ol i0f361-6012-1580 — ALy
M elin-ace-HPEL Configuration transfer Activated
B clin-bowen Configuation Deace eluoetomy-HPEI0
M el copeng hanage: 10.140.212.51
B gl copeng: HPS30 Organizaticn unit CN-Hangzhou\HZ - Tory
B sl io-fiann- HPS30 05 verson 6.5.2000-2
W el io-mis-HPGID Contmner UC_RPé_xid
W gl Parker Last Contact H020-06-02 152031
M elin-snhas-HPTH Status Swatched on
W L o-sinhgiu-HPEID 5 Update
M clux-yanghu-HPEID Update time H020-06-02 151816
Ll HZ-Tany Update state Update succeysful
'\-j Apphications Update sze B89 MB
=4 D-‘lt' "i_ﬁ . Image minElusdf
S.cex-Loiy Network
- !' Edit IP sddress 10.140.212.28
=4 Ch-.Htfe- Delivery
J Applicats Drewide Coniligruraticn Delrvery lame Mot rvaslable
M Devices Advanded device (eniguraton =
L e Dielreery state Mot svsilable
M elin s i Defrvery size Mot swailable
o 03 v q
DU device s/ spplicaty DréwitE s e L] 1
e Mo, Restart deskiop
Restart denide
Harrie Lotk configuration tranifer R T
Browier Lo L] Mo
Corsole Local Mo Dretiery
Filag Lacal Mea Drliwery lndg
RDF RDP MNa
Vilwware Hondon VD (Vidveare Yiew) MNo
—ETEE T Refresh device status..
B 3D Object Remate Factory Retet
BB Desktop |M Weer detaned commands. I
Step 6 Click Execute.
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. Install the Webex Meetings App on the Hosted Virtual Desktops
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Install the Webex Meetings App on the Hosted Virtual Desktops

Step 1 Log in to the hosted virtual desktop (HVD).

Step 2 Download the Cisco Webex Meetings desktop app from your company website.

Step 3 Double-click the .msi file and follow the prompts to install the Meetings desktop app on the HVD.

Step 4 In the Personal Room, select the down arrow on the right side of the Start Meeting or Join M eeting button.
Step5 Select Always start from desktop app to open the meeting in the virtual desktop app.

« c @ i & bt jemo1.dmz.webex.com fwe
@ Getting Started () VDI Site

Meet even faster in your own W

Barbara German's Personal Roq

n N 7 Personal Room that has a permal
D\ hitps-//sqdemoll.dmz.webex.com/meeat/ ] link you can share with others.
] @ More ways to join ( Dose )
& Start a Meeting v Schedule
l]nﬂ Always choose best option for me
Enlways start from desktop app J
Re
Always start from web app
i upcummyg Mmeeunygs

Step 6 Select Start meeting or Join meeting to join in meeting.
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Install the Webex Meetings App on the Hosted Virtual Desktops .

@ CizooWabex Meaaingz -0 ko

Sales Report Meeting

10:00 AN - 17200 AM

Preview

Join meeting

#J Use video system L} Use computer for audio ~ ¥ THDADD Headser

What to do next
Start a meeting and check the title bar; for a VDI meeting, the title bar says Cisco Webex M eetings-VDI .
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Q) Cisco Webex Meetings

File Edt Share View

”  Unmute v~ [ Stopvideo ~

Note The Preview banner is solid white when you join using VDI. During the meeting, the action bar is fixed and
not transparent, and it overlaps the video area.
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