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Release Build Number

Cisco Webex Meetings Desktop App Release 40.8 | WBS40.8.9.15

Cisco Webex Meetings Virtual Desktop Plug-in WBS40.8.9.15
Release 40.8

What's New in Cisco Webex Meetings Virtual Desktop Software Release 40.8

Requirements

VMware Support

This release introduces VMware support for Microsoft Windows-based thin clients.

Linux-Based 0S Support

This release introduces support for the following operating systems, over a Citrix connection:
* iGel
» Ubuntu

» Unicon eLux

Dual Monitor Support

This release support the use of dual monitors.

Optimization for Media Server Selection

We've improved the process for Media Server selection in virtual desktop infrastructure environments.

General Requirements

The following requirements apply to all deployments.
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. Requirements—Microsoft Windows

Cisco Webex

« Site version: 40.8.0 or later

* Desktop app version: 40.8.0 or later

Requirements—Microsoft Windows
To deploy the Webex Meetings Virtual Desktop App version WBS40.8, ensure that the following requirements
are met:

Software in the Data Center

* Citrix Desktop (formerly Citrix XenDesktop): 7.15 LTSR and 7.16, 7.17, and 7.18 (Windows only)

A

Note XenApp is now known as Citrix Virtual App and XenDesktop is known as Citrix
Desktop.

This release supports only Citrix Desktop.

OR
VMware Horizon 7 version 7.6, 7.7, 7.8, 7.9, 7.10, or 7.11

A\

Note VMware Horizon HTML Access is not supported for this release.

» Windows 8 and 10 on the hosted virtual desktops (HVD)

Citrix (on Thin Client)

Citrix Workspace App (formerly Citrix Receiver)—any version that supports Citrix Desktop 7.15, 7.16, 7.17,
or 7.18.

VMware (on Thin Client)
VMware Horizon Client versions 7.6, 7.7, 7.8, 7.9, 7.10, or 7.11.

Hardware
All thin clients that run Microsoft Windows 10, and that meet following minimum requirements:
* Processor: AMD Embedded G-Series GX-420GI Radeon R7E 2.00GHz Cores 2
Memory: 4G
* Processor: 6th Generation Intel Core i5-6500TE processor

Memory: 4G
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Requirements—Ubuntu .

Cisco Tested Thin Clients
« HP t630

* HP t730
* Dell Optiplex 7060
* Lenovo ThinkCentre M710q

Requirements—Ubuntu

To deploy the Webex Meetings Virtual Desktop App version WBS40.8, ensure that the following requirements
are met:

Software in the Data Center

» Citrix Desktop (formerly Citrix XenDesktop): 7.15 LTSR and 7.16, 7.17, and 7.18 (Windows only)

N

Note XenApp is now known as Cirtix Virtual App and XenDesktop is known as Citrix
Desktop.

This release supports only Citrix Desktop.

» Windows 8 and 10 on the hosted virtual desktops (HVD)

Citrix Software (on Thin Client)

Citrix Workspace App (formerly Citrix Receiver): any versions that supports Citrix Desktop 7.15, 7.16, 7.17,
and 7.18

Hardware
All hardware Thin Clients that run Ubuntu 16.04 64-bit, and meet the following minimum requirements:
* Processor: AMD Embedded G-Series GX-420GI Radeon R7E 2.00GHz Cores 2
Memory: 4G
* Processor: 6th Generation Intel Core i5-6500TE processor

Memory: 4G

Cisco Tested

» HP t630

* HP t730

* Dell Optiplex 7060

* Lenovo ThinkCentre M710q
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. Requirements—Unicon eLux

Requirements—Unicon eLux

To deploy the Webex Meetings Virtual Desktop App version WBS40.8, ensure that the following requirements
are met:

Software in the Data Center
» Citrix Virtual Desktop (formerly Citrix XenDesktop): 7.15 LTSR and 7.16, 7.17, and 7.18

» Windows 8 and 10 on the hosted virtual desktops (HVD)

[£ L3

Attention  Citrix XenApp is not supported in this release.

Citrix Software (on Thin Client)

Citrix Workspace App (formerly Citrix Receiver): any versions that supports Citrix Desktop 7.15 LTSR, 7.16,
7.17,0or 7.18.

Recommended version: Citrix Receiver 4.12.0 and later.

Hardware
All hardware Thin Clients that run eLux 6.5.2000 64-bit, and meet the following minimum requirements:
* Processor: AMD Embedded G-Series GX-420GI Radeon R7E 2.00GHz Cores 2
Memory: 4G
* Processor: 6th Generation Intel Core i15-6500TE processor

Memory: 4G

Cisco Tested Thin Clients

* HP t630
* HP t730

Limitations and Restrictions

Features

The Webex Meetings Virtual Desktop Software supports most of the Webex Meetings Desktop features,
unless otherwise noted:

» The Webex Meetings Virtual Desktop Software doesn't support the auto upgrade on the desktop client
and plugin.

* In a VDI environment, recording is only available to the cloud. You can’t record to your computer.
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Limitations and Restrictions .

Recorder

Click Record to record the meeting.

» Webex Meetings Desktop Virtual Software supports Share Content (desktop and apps) with "Optimize
for text and images", but not "Optimize for motion and video".
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. Performance and Behavior Notes

Performance and Behavior Notes

Differences in the User Interface

X715 Win10 Stabic Keep Desktap - Deskioa Viewer | VDI env

Share Content
A= '
d Task Manager T Seant F

[B Micresoft Edge . P

J  Cooo Webex Me...

N

™ .
-
g Unmute ~ P Stopvideo ~  [?) Share

Meetings with the Webex Meetings Virtual Desktop Software look the same as meetings using the Webex
Meetings desktop app, but with a few differences.

* In the audio and video preview window in a VDI environment, the preview tile is solid white.
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* In a VDI environment, the meeting controls stay fixed at the bottom of your screen, layered over a white

background.
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. Caveats

a3 - i

Caveats

Open Caveats in Cisco Webex Meetings Virtual Desktop Software Release 40.8

There are no open caveats (bugs) for this release.

Resolved Caveats in Cisco Webex Meetings Virtual Desktop Software Release 40.8

There are no resolved caveats (bugs) for this release.
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THE SPECIFICATIONS AND INFORMATION REGARDING THE PRODUCTS IN THIS MANUAL ARE SUBJECT TO CHANGE WITHOUT NOTICE. ALL STATEMENTS,
INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED. USERS MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

THE SOFTWARE LICENSE AND LIMITED WARRANTY FOR THE ACCOMPANYING PRODUCT ARE SET FORTH IN THE INFORMATION PACKET THAT SHIPPED WITH
THE PRODUCT AND ARE INCORPORATED HEREIN BY THIS REFERENCE. IF YOU ARE UNABLE TO LOCATE THE SOFTWARE LICENSE OR LIMITED WARRANTY,
CONTACT YOUR CISCO REPRESENTATIVE FOR A COPY.

The Cisco implementation of TCP header compression is an adaptation of a program developed by the University of California, Berkeley (UCB) as part of UCB's public domain version of
the UNIX operating system. All rights reserved. Copyright © 1981, Regents of the University of California.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF THESE SUPPLIERS ARE PROVIDED “AS IS" WITH ALL FAULTS.
CISCO AND THE ABOVE-NAMED SUPPLIERS DISCLAIM ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OR ARISING FROM A COURSE OF DEALING, USAGE, OR TRADE PRACTICE.

IN NO EVENT SHALL CISCO OR ITS SUPPLIERS BE LIABLE FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT
LIMITATION, LOST PROFITS OR LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF CISCO OR ITS SUPPLIERS
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any examples, command display output, network
topology diagrams, and other figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses or phone numbers in illustrative content is unintentional
and coincidental.

All printed copies and duplicate soft copies of this document are considered uncontrolled. See the current online version for the latest version.
Cisco has more than 200 offices worldwide. Addresses and phone numbers are listed on the Cisco website at www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks, go to this URL:
https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner does not imply a
partnership relationship between Cisco and any other company. (1721R)

©2020 Cisco Systems, Inc. All rights reserved.
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