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Feature Toggle

Test the Virtual Desktop Infrastructure (VDI) Plugin

To test the VDI plugin for a few users, enable the native VDI feature by adding the following registry Key
to their Hosted Virtual Desktops (HVD).

Key: computer\HKEY CURRENT USER\Software\WebEx\NativeVDI

Value:
Name Type Data
VDIFeatureEnabled REG_DWORD 1 - Enabled, 0 - Disabled, others -
Ignore

Enable Cisco Webex Meetings for VDI

After you finish testing, you can use Site Administration or Control Hub to enable VDI site-wide.

We recommend that you wait until all VDI users on your site have the thin-client plugin installed. Because
the Webex Meetings App looks for the plugin, enabling this toggle adds to the join time for meetings. This
toggle doesn't affect non-VDI users or their join meeting times. If the feature toggle isn't on, Webex Meetings
App doesn't look for the thin client, and the media continues to route through your datacenter.
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. Installation Workflow

Step 1
Step 2
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Procedure

Sign in to Site Administration or Control Hub and go to Configuration > Common Site Settings> Options.
In the Site Options section, check Enable meeting client for VDI.

Site Options
[] Display banner ad in My Wabax
<] Allow hosts to upload a personal avatar
Z] Allowr users to use virtual background
[] Allow users to add a custom background
[] Display user avatars in the meeting client (Meetings)
7] Enable meeting client for VDI

[[] Hide the Dewnload link for guest users

The option is unchecked by default. If you don't see the option in Site Administration or Control Hub, contact
Cisco to have the feature toggle turned on.

Installation Workflow

Step 1

Use this procedure to install the Cisco Webex Meetings Virtual Desktop Software components.

Before you begin

Set up and test the Citrix or VMware connection between the thin clients and the hosted virtual desktops
(HVD).

For more information about installation and configuration, see the documentation for your Citrix or VMware

solution.

Procedure

On the thin clients, install the Cisco Webex Meetings Virtual Desktop Plugin.

The Cisco Webex Meetings Virtual Desktop Plugin is available for the following operating systems:
* Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows
* Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu

* Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux

Follow the installation procedure for your thin client OS.

Attention The Cisco Webex Meetings Virtual Desktop Plugin comes preinstalled for supported iGel, HP
ThinPro, & Dell Wyse Thin OS versions.

| Install the Cisco Webex Meetings Virtual Desktop Software



| Install the Cisco Webex Meetings Virtual Desktop Software
Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows .

Step 2 On the HVDs, Install the Webex Meetings App on the Hosted Virtual Desktops.

Install the Cisco Webex Meetings Virtual Desktop Plugin on
the Thin Clients—Microsoft Windows

| A

Important  Always install the plugin after you install or update your Citrix or VMware solution.

Before you begin

Install your Citrix or VMware software.

Procedure

Step 1 Download the Cisco Webex Meetings Virtual Desktop Plugin for Windows.

a) Download webexvdi.msi from

https://<sitename>.webex.com/webappng/sites/<sitename>/dashboard/download

Replace <sitename> with your company name.
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b) After you download the plugin, install it by double-clicking the webexvdi .msi file, or run the command
as an administrator.
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Step 2 Click Next.
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Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows .

ﬂ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard

o) f“:

Welcome to the InstallShield Wizard for
Cisco Webex Meetings Virtual Desktop
Plug-in

The InstallShield(R) Wizard will install Cisco Webex Meetings
Virtual Desktop Plug-in on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

Al
CISCO

Step 3 Review and accept the license agreement.
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. Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows

License Agreement

Please read the following license agreement carefully.

ﬁ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard

PARTICULAR DOWNLOAD)

()1 do not accept the terms in the license agreement

InstallShield

< Back

CISCO WEBEX LLC LICENSE AGREEMENT (AS APPLICABLE TO THE

Mext =

IMPORTANT NOTICE--PLEASE READ PRIOR TO USING THIS SOFTWARE: This
license agreement ("License Agreement") is a legal agreement between vou (etther an individual
or an entity) and Cisco Webex LLC ("Webex") for the use of Webex software vou mayv be
required to download and install to use certain Webex services (such software, together with the
underlying documentation if made available to you, the "Software"). By clicking on the button
containing the "I accept” language, by mstalling the Software or by otherwise using the Software,
you agree to be bound by the terms of this License Agreement. IF YOU DO NOT AGREE TO
THE TERMS OF THIS LICENSE AGREEMENT, CLICK ON THE BUTTON
CONTAINING THE "I DO NOT ACCEPT" LANGUAGE AND DO NOT INSTALL OR

AETATOT MMTTAM XTMTTH TTOT MTT TTT
(@) I accept the terms in the license agreement

Cancel

W

Step 4 Click Install.
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Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows .

ﬁ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard
Ready to Install the Program

The wizard is ready to beqgin installation. €iSCo
Click Install to begin the installation.

I you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield -

< Back Cancel

Step 5 Click Yes on the pop-up dialog box to permit the installation.

B 2f7d5703msi

Verified publisher: Cisco WebEx LLC
File origin: Hard drive on this computer ‘

Show more details

Yes No l

Step 6 Click Finish to complete the plugin installation.
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. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu

-

lIIIll’Il
CISCO

< Back

ﬂ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard

l InstallShield Wizard Completed

Finish

The InstallShield Wizard has successfully installed Cisco Webex
Meetings Virtual Desktop Plug-in. Click Finish to exit the wizard.

Cancel

Install the Webex Meetings Virtual Desktop Plugin on the Thin

Clients—Ubuntu

Procedure

Step 1 Download the Cisco Webex Meetings Virtual Desktop Plugin for Ubuntu.

https://<sitename>.webex.com/webappng/sites/<sitename>/dashboard/download

Replace <sitename> with your company name.
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Step 2

Step 3
Step 4

Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu .
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Select the Ubuntu installer and download the file.

5 aflaries. AN fgivis resensed. F

Depending on your browser settings, the file downloads to the Downloads folder or to the folder of your

choice.

From the Downloads folder, extract the .zip file.

Double-click the . deb file and then click I nstall to proceed with the installation.
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Step 5 Enter you user name and password and click Authenticate.

Authentication Required

Authentication is required to install untrusted
software

Authenticate
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After the system reboots, the newly-installed upgrade is ready to use.

Install the Webex Meetings Virtual Desktop Plugin on the Thin
Clients—Unicon eLux

The follow procedure requires familiarity with Scout ELIAS. For more information about how to use Scout
ELIAS, see the documentation available from Unicon eLux.

Procedure
Step 1 Download the Cisco Webex Meetings Virtual Desktop Plugin for eLux.

a. https://<sitename>.webex.com/webappng/sites/<sitename>/dashboard/download

Replace <sitename> with your company name.
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. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux
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Step 2 Import this package through Scout ELIAS.

a. Select the eLux file from Devices.

b. Edit the .1idr file.
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Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .
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c. From the Container select Import Packages and add the Cisco Webex VDI File from the Available
Package to the Defined Packages column.

Install the Cisco Webex Meetings Virtual Desktop Software .



Install the Cisco Webex Meetings Virtual Desktop Software |

. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux

Image
= Export Package...
am
Fie Ezt  Werw  Copbont  Seouty 13.UC_RPE_XSe-10-1
YR E X Be s ) S 1 Cimetpub wewroot ehong UC_RPE K62
%[ Less & Found L 13 Crymetpub’ weesmoot sheng el udfP -6.7.0_ANPackages- S UC_APG X064 1.0-1
i | :_rqungm Fathy 16 C\lsersh Admanistratod Downloads, el P -£.7.0_ANPackages-6 (17 UC_RPE_X54-1.0-1 MLIC_RPE_XE
oy O
B ol - B0 21500 5] Cise Wokspaos app for Lmux VIS 100151 - Aaxco [Librares. ¥3.0-3 ~
M elunesce-HPEW i (=] Canx HOX RealTime Modia Engine. V2802135 =] Avenbs mOMS DNS-50 system, V06322
- Elimrbeven =] Civx edenmons. V2 724 Axrys Equencx: VTN, V3 0.1 040 5
B elu-copeng 5 Secusty Livwess VT 416 Base()5 alix AP, V6 5 2000-2
! elun-copong HPEID B ,yﬂ)m LOAP, v2.4.42-12 2= BES tooks, V6122
W el fann HRL0 5] User suthertcation modaes '3 142 & CA cortfcaten. V1 0.2
W el i HPEID =] Feefox Webbmwser, VED E 0] Chesry USE2LAN Prosy, VA0 0E 11
W L Parke e ] PCSC ite V18251 ] Chromium Webieowsss VT2 0.3626 81-2
B clu-rinhao-HPTIO 5 [5=] WLAN devers, VD.0-4 = Cico JVDI Chare, V127 0258554
B ol sinhge- HPEED F =] G5 - multrmesdis f i VD 90.36.10-1 Cisco Webes Mestings VD VaD 4 0-131
M cluneyamghue PGS0 B (= Language Suppert, V1101 Casca Wisbwex Meetings VD a0 4.0-106
24 H-Tony (5] Metwork Aooess Cortral, W3 1-1 = Cisoo Webex Meatngs VI, Va0, 1-96
wdl Apphtatiaeg - [55] Wiped netwesh: dorenicacier 1 17141 Ceo Wets Mestings VDI Ve0 3.0-75
oM Devices | 5 [Sa) FleFeich gty Y1001 Cmoo Webex Mestngs VDA, Va0 | 154
M clan-tonyt [+ (sl Gz Winlboem: llptragm VDN, V4040131 Cmeo Webes Mestings VL V3.1 05
W s tony-HPG =) Zoom Cim Plugn_ w3 5 361120 L0272 - =] cisco webes wme_ V1 003
o CM-Hefes 1 = 3 _l Clitrin e i, W2 7244
o Appliations L Sl Pibeier RPYY Do T Mk, i 188 8 7% FVIE
5 M Desces
B el ey HPERD Package rfomston
‘ el u gy HP T30
Harme Gieco_webax_meetign  Vemon: 4040 & Copyngrt 2120, Gacs ordtor s pflates A dghts meerved
S 06118 k8 Fles »
Cisco Webes besting 'vId extencs the: Cimson Vishes
File cancn_wabe_mestige-40 4 0-131 UC_RPE_X54- collsboraton expeneroe o wituskoed ervrorments by
[ 5, Py Wﬂhmﬂmbﬂmmh
Oheciosd hist yet arvailable
o 1 2 d >

. Install the Cisco Webex Meetings Virtual Desktop Software



| Install the Cisco Webex Meetings Virtual Desktop Software

Step 3

Note

Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .

The name of the package must match the name in the local data base.
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Step 5

Step 6

Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .

You can configure your device by going to the Networ k, Security, Screen, Har dware, Power M anagement,
and Multimedia tabs.

Important The system restarts multiple times during this process. Ensure that you set the Network settings to
Never Change.

Select the eLux Device and click Commands > Update I nfo to send the firmware update through the Scout
Console.
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Click Execute.
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. Install the Webex Meetings App on the Hosted Virtual Desktops
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Install the Webex Meetings App on the Hosted Virtual Desktops

Step 1
Step 2
Step 3
Step 4
Step 5

Step 6

Procedure

Log in to the hosted virtual desktop (HVD).

Download the Cisco Webex Meetings desktop app from your company website.

Double-click the .msi file and follow the prompts to install the Meetings desktop app on the HVD.

In the Personal Room, select the down arrow on the right side of the Start M eeting or Join M eeting button.
Select Always start from desktop app to open the meeting in the virtual desktop app.

[ @ it @ ht femo 1 1.dmz.webex.com,we
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Meet even faster in your own W

Barbara German's Personal Roq
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EAMays start from desktop app J
Re
Always start from web app
i vpLummy Mmeeunygs

Select Start meeting or Join meeting to join in meeting.
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Install the Webex Meetings App on the Hosted Virtual Desktops .

@ ©CizooWabex Meaaingz -0 ko

Sales Report Meeting

10:00 AN - 17200 AM

Preview

change it later.

Join meeting

#J Use video system L} Use computer for audio ~ ¥ THDADD Headser

What to do next
Start a meeting and check the title bar; for a VDI meeting, the title bar says Cisco Webex M eetings-VDI .
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. Install the Webex Meetings App on the Hosted Virtual Desktops

Q) Cisco Webex Meetings

File Edt Share View

”  Unmute v~ [ Stopvideo ~

Note The Preview banner is solid white when you join using VDI. During the meeting, the action bar is fixed and
not transparent, and it overlaps the video area.
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