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CHAPTER 1

Cisco Webex Meetings Virtual Desktop Software

* Cisco Webex Meetings Virtual Desktop Software , on page 1
* Architecture of the Cisco Webex Meetings Virtual Desktop Software, on page 1

Cisco Webex Meetings Virtual Desktop Software

Virtual desktop infrastructure (VDI) technology lets you deploy and manage users' desktops in an on-premises
or cloud data center. Using thin clients, your users connect to their hosted virtual desktops in the data center.
A thin client can be a traditional PC, or a thin-client device. This centralized approach can help to lower costs,
and to improve operations and security.

The Cisco Webex Meetings application provides an enhanced experience in VDI environments. If it must
travel through the data center, the additional bandwidth required for audio and video can cause a bottleneck.
The application improves performance by routing all audio and video streams directly between the thin client
and Webex Meetings cloud.

Architecture of the Cisco Webex Meetings Virtual Desktop
Software

The Webex Meetings Virtual Desktop Software provides the same architecture components as a video device.
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Cisco Webex Meetings Virtual Desktop Software |

. Architecture of the Cisco Webex Meetings Virtual Desktop Software

High Level Architecture

Data Center

Thin Client

‘Wiebex Audio and Video Traffic
Webex Sharing Traffic®

Other Webex Traffic
(skgnaling fcontrolfsharing)

VDN traffic without Audio and Video
{Citrix (XA for exampie)

R

WAN

® AJV soufce on Thin client side
= APV traffic goes directly from Thin Client to cloud

" Sharing stll run on host app

HVD: Host Virtual Deskiop
Thin Client Plug-n: agent which runs on the user's machine
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CHAPTER 2

Requirements

* Requirements—Microsoft Windows, on page 3
* Requirements—Ubuntu, on page 4
» Requirements—Unicon eLux, on page 5

Requirements—Microsoft Windows

To deploy the Webex Meetings Virtual Desktop App version WBS40.8, ensure that the following requirements
are met:

Software in the Data Center

» Citrix Desktop (formerly Citrix XenDesktop): 7.15 LTSR and 7.16, 7.17, and 7.18 (Windows only)

A

Note XenApp is now known as Citrix Virtual App and XenDesktop is known as Citrix
Desktop.

This release supports only Citrix Desktop.

OR
VMware Horizon 7 version 7.6, 7.7, 7.8, 7.9, 7.10, or 7.11

A\

Note VMware Horizon HTML Access is not supported for this release.

» Windows 8 and 10 on the hosted virtual desktops (HVD)

Citrix (on Thin Client)

Citrix Workspace App (formerly Citrix Receiver)—any version that supports Citrix Desktop 7.15, 7.16, 7.17,
or 7.18.
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Requirements |
. Requirements—Ubuntu

VMware (on Thin Client)
VMware Horizon Client versions 7.6, 7.7, 7.8, 7.9, 7.10, or 7.11.

Hardware
All thin clients that run Microsoft Windows 10, and that meet following minimum requirements:
* Processor: AMD Embedded G-Series GX-420GI Radeon R7E 2.00GHz Cores 2
Memory: 4G

* Processor: 6th Generation Intel Core i15-6500TE processor

Memory: 4G

Cisco Tested Thin Clients
* HP t630

« HP t730
* Dell Optiplex 7060

* Lenovo ThinkCentre M710q

Requirements—Ubuntu

To deploy the Webex Meetings Virtual Desktop App version WBS40.8, ensure that the following requirements
are met:
Software in the Data Center

* Citrix Desktop (formerly Citrix XenDesktop): 7.15 LTSR and 7.16, 7.17, and 7.18 (Windows only)

N

Note XenApp is now known as Cirtix Virtual App and XenDesktop is known as Citrix
Desktop.

This release supports only Citrix Desktop.

» Windows 8 and 10 on the hosted virtual desktops (HVD)

Citrix Software (on Thin Client)

Citrix Workspace App (formerly Citrix Receiver): any versions that supports Citrix Desktop 7.15, 7.16, 7.17,
and 7.18

Hardware

All hardware Thin Clients that run Ubuntu 16.04 64-bit, and meet the following minimum requirements:

* Processor: AMD Embedded G-Series GX-420GI Radeon R7E 2.00GHz Cores 2
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| Requirements
Requirements—Unicon eLux .

Memory: 4G
* Processor: 6th Generation Intel Core i5-6500TE processor

Memory: 4G

Cisco Tested

* HP t630

* HP t730

* Dell Optiplex 7060

* Lenovo ThinkCentre M710q

Requirements—Unicon elux

To deploy the Webex Meetings Virtual Desktop App version WBS40.8, ensure that the following requirements
are met:

Software in the Data Center
» Citrix Virtual Desktop (formerly Citrix XenDesktop): 7.15 LTSR and 7.16, 7.17, and 7.18

» Windows 8 and 10 on the hosted virtual desktops (HVD)

[£ L3

Attention  Citrix XenApp is not supported in this release.

Citrix Software (on Thin Client)

Citrix Workspace App (formerly Citrix Receiver): any versions that supports Citrix Desktop 7.15 LTSR, 7.16,
7.17, 0or 7.18.

Recommended version: Citrix Receiver 4.12.0 and later.

Hardware
All hardware Thin Clients that run eLux 6.5.2000 64-bit, and meet the following minimum requirements:
* Processor: AMD Embedded G-Series GX-420GI Radeon R7E 2.00GHz Cores 2
Memory: 4G
* Processor: 6th Generation Intel Core i15-6500TE processor

Memory: 4G

Cisco Tested Thin Clients
« HP t630
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. Requirements—Unicon eLux

* HP t730
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CHAPTER 3

Install the Cisco Webex Meetings Virtual
Desktop Software

* Feature Toggle, on page 7

* Enable Cisco Webex Meetings for VDI, on page 7

* Installation Workflow, on page 8

* Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows, on
page 9

* Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu, on page 14

* Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux, on page 17

* Install the Webex Meetings App on the Hosted Virtual Desktops, on page 24

Feature Toggle

Test the Virtual Desktop Infrastructure (VDI) Plugin

To test the VDI plugin for a few users, enable the native VDI feature by adding the following registry Key
to their Hosted Virtual Desktops (HVD).

Key: computer\HKEY CURRENT USER\Software\WebEx\NativeVDI

Value:
Name Type Data
VDIFeatureEnabled REG_DWORD 1 - Enabled, 0 - Disabled, others -
Ignore

Enable Cisco Webex Meetings for VDI

After you finish testing, you can use Site Administration or Control Hub to enable VDI site-wide.

We recommend that you wait until all VDI users on your site have the thin-client plugin installed. Because
the Webex Meetings App looks for the plugin, enabling this toggle adds to the join time for meetings. This
toggle doesn't affect non-VDI users or their join meeting times. If the feature toggle isn't on, Webex Meetings
App doesn't look for the thin client, and the media continues to route through your datacenter.
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. Installation Workflow

Step 1
Step 2

Install the Cisco Webex Meetings Virtual Desktop Software |

Procedure

Sign in to Site Administration or Control Hub and go to Configuration > Common Site Settings> Options.
In the Site Options section, check Enable meeting client for VDI.

Site Options
[] Display banner ad in My Wabax
<] Allow hosts to upload a personal avatar
Z] Allowr users to use virtual background
[] Allow users to add a custom background
[] Display user avatars in the meeting client (Meetings)
7] Enable meeting client for VDI

[[] Hide the Dewnload link for guest users

The option is unchecked by default. If you don't see the option in Site Administration or Control Hub, contact
Cisco to have the feature toggle turned on.

Installation Workflow

Step 1

Use this procedure to install the Cisco Webex Meetings Virtual Desktop Software components.

Before you begin

Set up and test the Citrix or VMware connection between the thin clients and the hosted virtual desktops
(HVD).

For more information about installation and configuration, see the documentation for your Citrix or VMware

solution.

Procedure

On the thin clients, install the Cisco Webex Meetings Virtual Desktop Plugin.

The Cisco Webex Meetings Virtual Desktop Plugin is available for the following operating systems:
* Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows
* Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu

* Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux

Follow the installation procedure for your thin client OS.
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| Install the Cisco Webex Meetings Virtual Desktop Software
Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows .

Step 2 On the HVDs, Install the Webex Meetings App on the Hosted Virtual Desktops.

Install the Cisco Webex Meetings Virtual Desktop Plugin on
the Thin Clients—Microsoft Windows

| A

Important  Always install the plugin after you install or update your Citrix or VMware solution.

Before you begin

Install your Citrix or VMware software.

Procedure

Step 1 Download the Cisco Webex Meetings Virtual Desktop Plugin for Windows.

a) Download webexvdi.msi from

https://<sitename>.webex.com/webappng/sites/<sitename>/dashboard/download

Replace <sitename> with your company name.

Clsco Webex Meetings Virtual Desktop
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b) After you download the plugin, install it by double-clicking the webexvdi .msi file, or run the command
as an administrator.
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Install the Cisco Webex Meetings Virtual Desktop Software |
. Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows

Step 2 Click Next.
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| Install the Cisco Webex Meetings Virtual Desktop Software
Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows .

ﬂ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard

‘.""""---—:

Welcome to the InstallShield Wizard for
Cisco Webex Meetings Virtual Desktop
Plug-in

The InstallShield(R) Wizard will install Cisco Webex Meetings
Virtual Desktop Flug-in on your computer. To continue, dlick Next.

WARNING: This program is protected by copyright law and
international treaties.

Al
CISCO

Step 3 Review and accept the license agreement.
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Install the Cisco Webex Meetings Virtual Desktop Software |

. Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows

License Agreement

Please read the following license agreement carefully.

ﬁ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard

PARTICULAR DOWNLOAD)

()1 do not accept the terms in the license agreement

InstallShield

< Back

CISCO WEBEX LLC LICENSE AGREEMENT (AS APPLICABLE TO THE

Mext =

IMPORTANT NOTICE--PLEASE READ PRIOR TO USING THIS SOFTWARE: This
license agreement ("License Agreement") is a legal agreement between vou (etther an individual
or an entity) and Cisco Webex LLC ("Webex") for the use of Webex software vou mayv be
required to download and install to use certain Webex services (such software, together with the
underlying documentation if made available to you, the "Software"). By clicking on the button
containing the "I accept” language, by mstalling the Software or by otherwise using the Software,
you agree to be bound by the terms of this License Agreement. IF YOU DO NOT AGREE TO
THE TERMS OF THIS LICENSE AGREEMENT, CLICK ON THE BUTTON
CONTAINING THE "I DO NOT ACCEPT" LANGUAGE AND DO NOT INSTALL OR

AETATOT MMTTAM XTMTTH TTOT MTT TTT
(@) I accept the terms in the license agreement

Cancel

W

Step 4 Click Install.
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| Install the Cisco Webex Meetings Virtual Desktop Software
Install the Cisco Webex Meetings Virtual Desktop Plugin on the Thin Clients—Microsoft Windows .

ﬁ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard
Ready to Install the Program

The wizard is ready to beqgin installation. €iSCo
Click Install to begin the installation.

I you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield -

< Back Cancel

Step 5 Click Yes on the pop-up dialog box to permit the installation.

B 2f7d5703msi

Verified publisher: Cisco WebEx LLC
File origin: Hard drive on this computer ‘

Show more details

Yes No l

Step 6 Click Finish to complete the plugin installation.
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Install the Cisco Webex Meetings Virtual Desktop Software |

. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu

-

lIIIll’Il
CISCO

< Back

ﬂ Cisco Webex Meetings Virtual Desktop Plug-in - InstallShield Wizard

l InstallShield Wizard Completed

Finish

The InstallShield Wizard has successfully installed Cisco Webex
Meetings Virtual Desktop Plug-in. Click Finish to exit the wizard.

Cancel

Install the Webex Meetings Virtual Desktop Plugin on the Thin

Clients—Ubuntu

Procedure

Step 1 Download the Cisco Webex Meetings Virtual Desktop Plugin for Ubuntu.

https://<sitename>.webex.com/webappng/sites/<sitename>/dashboard/download

Replace <sitename> with your company name.
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| Install the Cisco Webex Meetings Virtual Desktop Software

Step 2

Step 3
Step 4

Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu .
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Select the Ubuntu installer and download the file.

5 aflaries. AN fgivis resensed. F

Depending on your browser settings, the file downloads to the Downloads folder or to the folder of your

choice.

From the Downloads folder, extract the .zip file.

Double-click the . deb file and then click I nstall to proceed with the installation.
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Install the Cisco Webex Meetings Virtual Desktop Software |
. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Ubuntu

dhsco-webex-meetings-vdl

)

- Ty

Detalls

bex-linux-

-
S )
]
i)
B
L
b
4
&
B
9
=
©

Step 5 Enter you user name and password and click Authenticate.

Authentication Required

Authentication is required to install untrusted
software

Authenticate
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| Install the Cisco Webex Meetings Virtual Desktop Software
Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .

‘bex-linux-

K
)
i)
B
B
%
@
&
=l
9
<
©

After the system reboots, the newly-installed upgrade is ready to use.

Install the Webex Meetings Virtual Desktop Plugin on the Thin
Clients—Unicon eLux

The follow procedure requires familiarity with Scout ELIAS. For more information about how to use Scout
ELIAS, see the documentation available from Unicon eLux.

Procedure
Step 1 Download the Cisco Webex Meetings Virtual Desktop Plugin for eLux.

a. https://<sitename>.webex.com/webappng/sites/<sitename>/dashboard/download

Replace <sitename> with your company name.
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. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux
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b. Unzip the package to extract the file.

hare Wiew
» wieboond packages » webex-linw-installer.ubunty-40.7.0.1019.ubunty » bin » package v O search pacl
A Name a Date modified Type Saze

[ citco_weber_meetige-40.7.0-1019.UC_RPE_K54-1.0.epm LA00 319PM P Fie 3B
" "

|| cisco_webex_meetigs-20.7.0- 1019.UC_RPE_XE2-1.0.epm.sg VIV :1IPM  SIG File 3 KE
g [ cisco_weber_vdi-20.7.0-1000.UC_RPE_XE4-1.0.6pm 5 20 :19PM FPM File 40435 KB
o [ ] cisco_websex_wdi-40.7.0- 1019.UC_RPE_XE4-1.0.fpm.sig 5/29/20203:19PM  5IG File 3KB

Step 2

Import this package through Scout ELIAS.

a. Select the eLux file from Devices.

b. Edit the .1idr file.
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| Install the Cisco Webex Meetings Virtual Desktop Software

Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .

Package to the Defined Packages column.

‘ ScoutE ultin' Adminstratori@ hicrosoft 50U LocalD8 - Scout Enterprse Consolde
File Eat  View ©Opbons Secarty Haelp
RS X EHH S
=i Lot & Found ~  Properdies
d CN-Hangzheu 3
g r;‘:mi = General
W onunfiag1-8012-1580 by ey et e
! elus-soe-HEEI0 Cbr.lugu--!m Srmiviles Sk abed
- tlu-boveen Conligurst Dhevire el im-tomy- HPEID
W cluscepeng Hanager 10.1480.218.51
B el copeng-HPE0 Ovganizabcn unt CH-Hangdhou\HZ -Tony
B ali-Tann-HPS30 05 version 4.5.2000-2
W ctunemia-HPEID Contaimer G _ROPE_JE
M L Paskoer Lazt Contact 2020-06-02 15:20:31
M slux-winheo-HPTI0 Saturs Swilched on
B oLux-mrhgu-HPELD Lipclaie
M clux-yangliu-HPE3D Update hime 2020-06-02 151816
=l HE-Tony Updgte state Update successiul
Applications Lipdate wree 18.89 MB
= S LMage rhllnEIl.n.ll!f]
‘ slux-tony w Dewioes
. P address 10.180.218.28
= Drefivery
Delrvery tame Mot avalable
W ol jeremy-HPG 0 Lot e
M clu-jenemy-HPTI0 i_’f"vm!'* Het wealable
[ Usa w | Properties | Asset [
DU gevice s ap pacatinns.

c. From the Container select Import Packages and add the Cisco Webex VDI File from the Available
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Install the Cisco Webex Meetings Virtual Desktop Software |

. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux
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Step 3

Note

Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .

The name of the package must match the name in the local data base.
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To select the name of the package click the dots... near Configuration.
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. Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux

T St s s e

: | L

Fuas I s By Firpd by g aragay | Copaear . Upedsty . Upaisls . Gl no | Byps e m  Paaam . CPU i Sapplan | Deeia b Creama

o sage. Lechil. Dweicn PR it i -

By 8§ Pargiprinl, 11 dipapi whesunis o]
Step 4 Select the Firmwar e tab and from the drop-down option select the Image file.

Using device configuration of <eLux2971-8760-0579-1630> ISl

Frirter | Mouse/Maybomrd |  Harchware Power mansgemant | Disgriostics |
General | Netwok | Soreen | Secuy Fimware | Mulimedis | Deskiop | Deves |

Protocol HTTP b Prooey type | Mone w

Sarver 10.22.137.213
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Install the Webex Meetings Virtual Desktop Plugin on the Thin Clients—Unicon eLux .

You can configure your device by going to the Networ k, Security, Screen, Har dware, Power M anagement,
and Multimedia tabs.

Important The system restarts multiple times during this process. Ensure that you set the Network settings to

Never Change.

Step 5 Select the eLux Device and click Commands > Update I nfo to send the firmware update through the Scout
Console.
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Step 6 Click Execute.
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. Install the Webex Meetings App on the Hosted Virtual Desktops
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Install the Webex Meetings App on the Hosted Virtual Desktops

Step 1
Step 2
Step 3
Step 4
Step 5

Step 6

Procedure

Log in to the hosted virtual desktop (HVD).

Download the Cisco Webex Meetings desktop app from your company website.

Double-click the .msi file and follow the prompts to install the Meetings desktop app on the HVD.

In the Personal Room, select the down arrow on the right side of the Start M eeting or Join M eeting button.
Select Always start from desktop app to open the meeting in the virtual desktop app.

[ @ it @ ht femo 1 1.dmz.webex.com,we
@ Geiting Started () VDI Site

Meet even faster in your own W

Barbara German's Personal Roq

n y Personal Room that has a permal
S\3a https://sqdemol 1 .dmz.webex.com/meat/ link you can share with others.
] @ More ways to join ' Done l
& Start a Meeting v Schedule
0n|] Always choose best option for me
EAMays start from desktop app J
Re
Always start from web app
i vpLummy Mmeeunygs

Select Start meeting or Join meeting to join in meeting.
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Install the Webex Meetings App on the Hosted Virtual Desktops .

@ ©CizooWabex Meaaingz -0 ko

Sales Report Meeting

10:00 AN - 17200 AM

Preview

Y
e the meeting. You can always
ige it later.
Join meeting
7] Use video system L} Use computer for audio ~ ¥ THDADD Headser

What to do next
Start a meeting and check the title bar; for a VDI meeting, the title bar says Cisco Webex M eetings-VDI .
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. Install the Webex Meetings App on the Hosted Virtual Desktops

Q) Cisco Webex Meetings

File Edt Share View

2 # Unmute ~ [ Stopvideo ~

Note The Preview banner is solid white when you join using VDI. During the meeting, the action bar is fixed and
not transparent, and it overlaps the video area.
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