	Configuration Tab
	Overview
	Organization Information
	Enter the Organization Information

	Domain Information
	Enter the Domain Information

	Resource Management Information
	Storage
	Enter Resource Management Information

	URL Configuration
	Enter URL Configuration Information

	Security Settings
	Enter Security Settings
	SSO Related Options

	Directory Settings
	Password Settings
	Enter Password Settings

	Email Templates
	Email Template Variables
	Select an Email Template

	User Provisioning Information
	Enter User Provisioning Information

	Enter the Contact List Settings for the Cisco Jabber applications
	Contact List Settings

	Enter User Profile View Settings
	Enter Instant Message Blocking Settings
	XMPP IM Clients
	Configure Settings for XMPP IM Clients

	Upgrade Management Settings
	Configure Upgrade Management Settings

	Create an Upgrade Task
	Edit or Cancel an Upgrade Task

	Upgrade Sites
	Create Upgrade Sites

	P2P Settings
	Configure P2P Settings

	Understanding Additional Services
	Understanding Cisco WebEx Messenger integration with the Cisco WebEx application
	Overview of Tightly Coupled Integration
	Provision Tightly Coupled Integration
	Verify the Success of Tightly Coupled Integration for a New Deployment of Both Cisco WebEx and Cisco WebEx Meeting Application
	Verify the Success of Tightly Coupled Integration for a New Cisco WebEx Messenger Deployment with an Existing Cisco WebEx Meeting Application
	Verify the Success of Tightly Coupled Integration for a New Cisco WebEx Meeting Application Deployment with an Existing Cisco WebEx Messenger Deployment

	Overview of Loosely Coupled Integration
	System requirements for Loosely Coupled Integration
	Provision Loosely Coupled Integration
	Verify the Success of Loosely Coupled Integration for Organizations with Single Sign-on Infrastructure
	Verify the Success of Loosely Coupled Integration for Organizations without Single Sign-on Infrastructure

	Integrate Older Cisco WebEx Messenger Organizations with Cisco WebEx Meeting Application
	IM Federation Settings
	Specify IM Federation Settings

	Overview of IM Logging and Archiving
	Information Logged in an IM Session
	Restrictions for Logged IM Users

	IM Archiving Notifications
	Defining an IM Archiving Endpoint

	Enable IM Logging and Archiving for your Organization
	Set Up IM Archiving
	Batching of IMs in an Email
	Set Up IM logging and Archiving Notifications


