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Getting Started with Cisco Pulse

These topics describe what you need know when initially logging into Cisco Pulse. 

• Client and Browser Requirements, page 2-1

• Logging Into Cisco Pulse, page 2-2

• Getting Familiar with Your Home Page, page 2-4

• Customizing Your Home Page, page 2-13

• Navigating through Cisco Pulse, page 2-26

• What You Need to Do Next, page 2-27

• Logging Out of Cisco Pulse, page 2-28

Client and Browser Requirements 
You can access Cisco Pulse from Microsoft Windows clients with one of these supported browsers:

• Mozilla Firefox browser, version 2.0 or 3.0

• Microsoft Internet Explorer browser, version 6.0, 7.0, or 8.0

If you use a different browser to access Cisco Pulse, the system warns and reminds you to use one of the 
supported browsers. 

Also, to support the playing of videos in the Pulse Locator search results page, a browser must support 
the Adobe Flash Player 9 and above. However, we highly recommend upgrading to the latest available 
Adobe Flash Player version for the best performance.

Note While accessing Cisco Pulse from one of the supported browsers, we strongly recommend that you not 
refresh the browser. Doing so, especially after performing an action such as changing the status of a tag 
causes the browser to resend a request to perform the same action that was just completed. Refreshing 
the browser in this situation can result in a Cisco Pulse error.
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Logging Into Cisco Pulse
You must log into Cisco Pulse to access and use its various pages. 

During your first login, if your system administrator implemented a privacy policy for your organization, 
Cisco Pulse presents it to you. You can accept or decline the policy. However, to enter and use the 
application, as well as allow Cisco Pulse to begin analyzing and tagging content that you share across 
the network, you must accept the policy. If you decline the policy, Cisco Pulse logs you out of the 
application and neither analyzes nor tags content that you share across the network. 

Note After you accept the policy, Cisco Pulse propagates your username to the Pulse Collect Engines so that 
they can start analyzing content that you share across the network. The propagation of your username 
can take up to one day. While Cisco Pulse is propagating your username, you can access and use Cisco 
Pulse; however, be aware that up to one day’s worth of your content might not be analyzed and tagged. 
If the possible tagging delay presents a problem, you can contact your system administrator to discuss 
how to handle this situation. 

Before You Begin

• You need these items from your system administrator:

– A URL for Cisco Pulse. The URL format is http://ip-host-address. A sample URL is 
http://cisco-pulse.mycompany.com

– A Cisco Pulse username and password. 

• If you use Microsoft Outlook 2003 or 2007 as your email application, ensure that Cisco Pulse tags 
your emails by disabling encryption in Microsoft Outlook, then restarting the application.

Procedure

To log into Cisco Pulse:

Step 1 Open a browser, enter the URL supplied by your system administrator in the Address field, and click the 
Go icon. 

The Login page appears as shown in Figure 2-1.
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Figure 2-1 Login Page

Step 2 Enter the username and password provided by your system administrator as shown in Figure 2-2, and 
click Log In. 

Figure 2-2 Login Page—Entering Username and Password 

Step 3 If logging in for the first time and your system administrator implemented a privacy policy for your 
organization, Cisco Pulse presents it to you as shown in Figure 2-3. 
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Figure 2-3 Privacy Policy Page 

a. To accept the policy, check the I accept check box, then click Continue. 

Your Home page appears, and as soon as your username is propagated to the Pulse Collect 
Appliances, Cisco Pulse begins to analyze and tag content that you share across the network. 

b. To decline the policy, check the I decline check box, then click Continue.

If you decline the policy, Cisco Pulse logs you out of the application and neither analyzes nor tags 
content you share across the network. For any policy questions or concerns, contact your system 
administrator. 

Getting Familiar with Your Home Page 
After you log into Cisco Pulse, your Home page appears. Figure 2-4 shows a sample home page. 

Cisco Pulse
Home Log Out About

Your organization's privacy policy appears here.

I accept       I decline Continue

* If you do  not agree with the terms of the policy, you are not able to log into the application. For any policy questions or concerns, contact your system administrator.

© 1992-2009 Cisco Systems, Inc. All rights reserved
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Figure 2-4 Sample Home Page

These topics describe the major components of the Home page: 

• Pulse Locator Search Interface, page 2-5

• Profile Gadget, page 2-6

• Tag Navigator Gadget, page 2-8

• Top Contributors Gadget, page 2-9

• Interaction Gadget, page 2-11

Pulse Locator Search Interface
The Pulse Locator search interface appears in all pages of the Cisco Pulse graphical user interface (GUI). 
Figure 2-5 shows this interface in the Home page. 
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Figure 2-5 Pulse Locator Search Interface

In this interface, you can enter a term, for example, “collaboration,” to find people with experience with 
this term, as well as related information, which includes documents and videos. 

Related Topics

• Profile Gadget, page 2-6

• Tag Navigator Gadget, page 2-8

• Top Contributors Gadget, page 2-9

• Interaction Gadget, page 2-11

Profile Gadget
The Profile gadget, as shown in Figure 2-6, appears in your Home page. 
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Figure 2-6 Sample Profile Gadget 

Table 2-1 describes the elements that appear in the Profile gadget. 

Table 2-1 Profile Gadget Elements

Elements Description

User Information Displays your name, including a preferred name if specified, and 
other corporate information, which is leveraged from the corporate 
directory. 

Preferred Contact Method By default, the drop-down list includes these methods through 
which an expertise seeker can contact you:

• Email (corporate email system)

• Phone (corporate land line)

• Mobile (mobile phone, provided that you have a mobile phone 
listing in the corporate directory)

The default value is email. To change the method, click the 
drop-down arrow and select the desired method. 

To expand the list to include instant messaging, see the 
“Expanding and Changing the Default Preferred Contact Method” 
section on page 3-10.

Note An expertise seeker can up a Cisco WebEx meeting with 
you at any time. For this reason, specifying Cisco WebEx 
as a preferred contact method is not an option. 

Edit Profile link To access the Profile page, where you can expand your preferred 
contact methods to include instant messaging, as well as set up 
your public profile, click this link. 
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Related Topics

• Pulse Locator Search Interface, page 2-5

• Tag Navigator Gadget, page 2-8

• Top Contributors Gadget, page 2-9

• Interaction Gadget, page 2-11

Tag Navigator Gadget
A Pulse tag is a term in the Pulse Vocabulary that Cisco Pulse discovers in content shared across the 
network, attaches to one or more users, then stores in the Pulse Index. A profile tag is a term in the Pulse 
Vocabulary that you attach to yourself by adding it to your public profile. 

Tip If you use Microsoft Outlook 2003 or 2007 as your email application, you can ensure that Cisco Pulse 
tags your emails by disabling encryption in Microsoft Outlook, then restarting the application.

The Tag Navigator gadget, which appears in your Home page, is a means through which Cisco Pulse can 
display these views of Pulse and profile tags:

• All Top Tags—A summary of the 20 most popular Pulse tags found in content shared by all users 
across the network in a specified timeframe.

• My Top Tags—A summary of the 20 most popular Pulse tags found in content you shared across the 
network and profile tags that you added to your public profile in a specified timeframe.

Most Recent Profile Tags Displays the last 16 tags that you added to your public profile. For 
more information on profile tags, see the “Profile Tags” section on 
page 4-2. 

Left-click a profile tag to perform these tasks:

• View the synonyms associated with the term. For more 
information, see the “Viewing Tag Details” section on 
page 4-7.

• Perform a Pulse Locator search on the term to find people with 
experience with the term and related documents and videos. 
For more information, see the “Finding Expertise and Related 
Information” section on page 4-22.

• Change the status of the profile tag from In Profile to 
Discovered or Ignored. For more information, see the 
“Changing Pulse Tag Status from the Most Recent Profile Tags 
Content Area” section on page 4-15.

View All My Tags link To view your Pulse tags with the statuses of In Profile, Discovered, 
and Ignored, and change the status of one or more of the tags, click 
this link. For more information, see the “Changing Pulse Tag 
Status from My Tags Page” section on page 4-17. 

Table 2-1 Profile Gadget Elements (continued)

Elements Description
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The tag clouds are also a means through which Cisco Pulse can present terms that you can add to your 
public profile. 

Figure 2-7 shows a sample Tag Navigator gadget. 

Figure 2-7 Sample Tag Navigator Gadget 

You can left-click a tag to perform these tasks:

• View the synonyms associated with the term.

• Perform a Pulse Locator search on the term to find people with experience with the term and related 
information, which includes documents and videos. 

• Change the tag status. 

For more information about the tag clouds, including the tasks that you can perform from them, see the 
Viewing Tags in the Tag Navigator Gadget, page 4-5. 

Related Topics

• Pulse Locator Search Interface, page 2-5

• Profile Gadget, page 2-6

• Top Contributors Gadget, page 2-9

• Interaction Gadget, page 2-11

Top Contributors Gadget
The Top Contributors gadget collects and displays data for the top 10 expertise providers who 
collaborated with expertise seekers using Click-to-Collaborate features in a specified timeframe. In 
addition to the top 10 expertise providers, data for the owner of the Home page also displays, even if this 
person was not sought to collaborate during the specified timeframe. 

Figure 2-8 shows a sample Top Contributors gadget. 
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Figure 2-8 Top Contributors Gadget 

Table 2-2 describes the elements that appear in the Top Contributors gadget. 

Table 2-2 Top Contributors Gadget Elements

Elements Description

Timeframe drop-down list By default, the Top Contributors gadget displays the top 10 expertise providers for the past day 
(from the top of the hour to the current time). For example, if you view the gadget at 2:45 pm, 
the displayed data is from 2 pm to 2:45 pm today. To change this timeframe, from the 
Timeframe drop-down list, choose one of these options:

• Past Week—From 3 am, when the data in the cache was last refreshed, to 1 week earlier. 

• Past Month—From 3 am, when the data in the cache was last refreshed, to 30 days earlier. 

• Past 3 Months—From 3 am, when the data in the cache was last refreshed, to 90 days 
earlier. 

• Past 6 Months—From 3 am, when the data in the cache was last refreshed, to 180 days 
earlier. 

Note If you request data for a longer timeframe than Cisco Pulse has been running, it displays 
all of the data it has for that timeframe. For example, if Cisco Pulse has been running 
for 4 months and you request data for the past 6 months, Cisco Pulse displays data for 
the 4 months. 

Expertise Provider Displays the full name of the top 10 expertise providers sought for collaboration by expertise 
seekers using Click-to-Collaborate features in the specified timeframe. This column also 
displays the full name of the owner of the Home page, even if this person was not sought for 
collaboration during the specified timeframe. 

The expertise providers who appear are sorted by total requests. That is, the expertise provider 
with the highest number of total requests appears first, the expertise provider with the next 
highest number of requests appears next, and so on as shown in Figure 2-8.

Number of People Assisted Displays the number of expertise seekers who used a Click-to-Collaborate feature to initiate 
collaboration with an expertise provider in the specified time. For example, if an expertise 
seeker requested collaboration with an expertise provider using the Click-to-Email feature, the 
system increments this counter by one for the expertise provider. 

Total Requests Displays the total number of collaboration requests received by an expertise provider by way 
of Click-to-Collaborate features in the specified timeframe. 
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Related Topics

• Pulse Locator Search Interface, page 2-5

• Profile Gadget, page 2-6

• Tag Navigator Gadget, page 2-8

• Interaction Gadget, page 2-11

Interaction Gadget 
A collaboration activity is an interaction between an expertise seeker and expertise provider(s) using one 
of the Click-to-Collaborate features available in the Pulse Locator search results. For example, you 
performed a search on the term “collaboration” and from the search results, used the Click-to-Call 
feature to collaborate with an expertise provider over their corporate land line. Or, another Cisco Pulse 
user searches on the term “documentation” and from the search results, invites you and a few other 
expertise providers to a scheduled meeting to discuss that topic. 

Cisco Pulse logs each collaboration activity initiated from the Pulse Locator search results except for 
WebEx meetings in which the only participant is yourself. You can view collaboration activity 
information in the Interaction gadget, which displays up to eight collaboration activities that you 
initiated in the last 2 weeks. 

Figure 2-9 shows a sample Interaction gadget. 

Figure 2-9 Sample Interaction Gadget
2-11
Cisco Pulse User Guide

OL-20215-02



Chapter 2      Getting Started with Cisco Pulse
  Getting Familiar with Your Home Page
The Interaction gadget provides a convenient means of providing feedback about a collaboration activity. 
You can click the Helpful? icon to provide this feedback:

• Anonymous comments to the expertise provider(s) who participated in the collaboration activity. 
The expertise provider(s) can view your comments in their Activity Archive tables. 

Each Cisco Pulse user, for example, Jim, has an Activity Archive table, which displays information 
for all collaboration activities initiated by Jim and anonymous comments from expertise seekers 
with whom Jim interacted in collaboration activities initiated by them. For more information on the 
Activity Archive table, see the “Activities” section on page 3-31. 

• The amount of time that the collaboration activity saved you. 

After you provide feedback about a collaboration activity, the system removes the activity from the 
Interaction gadget. This activity still appears in your Activity Archive table and if desired, you can 
update your comments about it.

If you do not want to provide feedback about a collaboration activity that appears in the Interaction 
gadget, you can click the close icon for that activity. The system removes the activity from the Interaction 
gadget, and you can provide comments about the activity later from the Activity Archive table. 

Table 2-3 describes the elements that are available in the Interaction gadget. 

Table 2-3 Interaction Gadget Elements

Elements Description

For each collaboration activity

Click-to-Collaborate 
method

Displays the Click-to-Collaborate method used for the collaboration activity. For a mapping of 
displayed icons to the Click-to-Collaborate methods, see Table 5-3 on page 5-20. 

Expertise provider(s) Displays one of these elements:

• If one expertise provider participated in the collaboration activity, displays the name of the 
expertise provider. 

• If more than one expertise provider participated in the collaboration activity, displays the 
number of expertise providers. You can left-click the link to display the names of the 
expertise providers in a pop-up window. To close the window, click the close icon. 

Pulse Tag Displays the Pulse tag for which you sought one or more expertise providers. 

Hour- or day-stamp Displays the number of hours or days since the collaboration activity occurred. The system 
rounds down the displayed hour- or day-stamp. For example, if the activity occurred 1 hour and 
59 minutes ago, the system displays “1 hour ago.”

The Interaction gadget displays activities that occurred a maximum of 2 weeks ago. To view 
information for all collaboration activities that you initiated, click the All Activities link to see 
the Activity Archive table. 

Click the Helpful? icon to provide this feedback on the collaboration activity:

• Provide anonymous comments of up to 500 characters to the expertise provider(s) who 
participated in the collaboration activity. The 500 characters can include character spaces 
and all special characters. The expertise provider(s) can view your comments in their 
Activity Archive tables. For more information on the Activity Archive table, see the 
“Activities” section on page 3-31. 

• Specify the amount of time that the collaboration activity saved you. When providing this 
feedback, consider the amount of time that you would have spent on your own locating 
people with whom to collaborate on a particular topic or researching the topic. 
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Related Topics

• Pulse Locator Search Interface, page 2-5

• Profile Gadget, page 2-6

• Tag Navigator Gadget, page 2-8

• Top Contributors Gadget, page 2-9

Customizing Your Home Page 
You can customize your Home page in these ways: 

• Adding a Gadget, page 2-13

• Maximizing a Gadget, page 2-19

• Minimizing a Gadget, page 2-21

• Moving a Gadget, page 2-22

• Closing a Gadget, page 2-24

Adding a Gadget 
By default, the Home page of a Cisco Pulse user with the “user” privilege level includes these gadgets, 
which are shown in Figure 2-10:

• Profile

• Tag Navigator

• Top Contributors

• Interaction

Close icon Click the close icon to close a collaboration activity row in the Interaction gadget. You can still 
view the information for the corresponding collaboration activity in your Activity Archive 
table. 

xxx of yyy for last 2 weeks xxx is the number of collaboration activities displayed in the Interaction gadget, and yyy is the 
number of activities initiated by you in the past 2 weeks for which you have not provided 
feedback. 

All Activities link Click the All Activities link to access the Activity Archive table. 

Table 2-3 Interaction Gadget Elements (continued)

Elements Description
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Figure 2-10 Sample Home Page—User

The Home page of Cisco Pulse users with the “business administrator” or “system administrator” 
privilege level includes the previously mentioned gadgets plus the ROI gadget, all of which are shown 
in Figure 2-11. 
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Figure 2-11 Sample Home Page—Business and System Administrators

All of these Cisco Pulse users can add more iterations of these gadgets to their Home page:

• Tag Navigator

• Top Contributors

• Interaction

• ROI (for business and system administrators only)

Using a drag-and-drop mechanism, users can add a gadget anywhere in their Home page. The only 
limitation when adding gadgets is that a row can contain a maximum of three gadgets. Otherwise, users 
can add as many gadgets as desired. However, users must keep in mind that each gadget takes a certain 
amount of time to load information. If a user adds several gadgets, it can take several seconds for all 
gadgets to load information, thereby delaying the user from viewing information or performing tasks in 
the Home page. 

Procedure

To add a gadget to your Home page:

Step 1 In the Home page, click Add Gadget as shown in Figure 2-12. 
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Figure 2-12 Sample Home Page—Clicking Add Gadget 

A panel containing icons of addable gadgets appears as shown in Figure 2-13. 
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Figure 2-13 Sample Home Page—Add a Gadget Panel

Step 2 Left-click the icon of a gadget you want to add, then drag it to where you want the gadget to appear.

For example, Figure 2-14 shows a Tag Navigator gadget that is dragged to the right of the existing Tag 
Navigator gadget. The dotted-line rectangle indicates the location where you want the new gadget to 
appear. 
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Figure 2-14 Sample Home Page—Dragging and Dropping a Gadget 

Step 3 Release the icon in the desired location.

If you release the icon above an existing gadget, the system places the new gadget above the existing 
gadget and moves the existing gadget down to the next row as shown in Figure 2-15. 
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Figure 2-15 Sample Home Page—Adding a Gadget

Related Topics

• Maximizing a Gadget, page 2-19

• Minimizing a Gadget, page 2-21

• Moving a Gadget, page 2-22

• Closing a Gadget, page 2-24

Maximizing a Gadget 
You can maximize the size of any gadget so that it is the only one that appears in your Home page. 

Procedure

To maximize a gadget:

Step 1 Click the maximize icon in title bar of the gadget. 

Figure 2-16 shows how to click the maximize icon in the Interaction gadget. 
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Figure 2-16 Sample Home Page—Clicking the Maximize Icon

Figure 2-17 shows the maximized gadget. 

Note The maximized gadget supersedes all other gadgets in the Home page. In other words, the only gadget 
that appears in the Home page is the maximized gadget. All other gadgets that previously appeared no 
longer appear. 

Figure 2-17 Sample Home Page—Clicking the Minimize Icon
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Step 2 To return the gadget to its default size, click the icon as shown in Figure 2-17. 

The gadget returns to its default size, and the other gadgets that appeared in the row before you 
maximized the gadget re-appear. 

Related Topics

• Adding a Gadget, page 2-13

• Minimizing a Gadget, page 2-21

• Moving a Gadget, page 2-22

• Closing a Gadget, page 2-24

Minimizing a Gadget
You can minimize any gadget in your Home page. 

Procedure

To minimize a gadget:

Step 1 Click the minimize icon in the title bar of the gadget. 

Figure 2-18 shows how to click the minimize icon in the Tag Navigator gadget.

Figure 2-18 Sample Home Page—Minimizing a Gadget 
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The gadget disappears, and only the title bar remains as shown in Figure 2-19. Also, the gadget 
immediately below the minimized gadget moves up to the upper row as shown in Figure 2-19. 

Figure 2-19 Sample Home Page—Expanding a Gadget

Step 2 To re-expand the gadget, click the icon as shown in Figure 2-19. 

The gadget re-expands to its default size. 

Related Topics

• Adding a Gadget, page 2-13

• Maximizing a Gadget, page 2-19

• Moving a Gadget, page 2-22

• Closing a Gadget, page 2-24

Moving a Gadget 
You can move any gadget in your Home page. Keep in mind that the preference of the system is to keep 
the upper row populated with gadgets. Therefore, if you try to move a gadget from an upper row to an 
empty space immediately below, the system does not allow it. 

Procedure

To move a gadget:

Step 1 Hover your cursor over the title bar of the gadget. 

The cursor changes to the arrow icon shown in the title bar of the Interaction gadget in Figure 2-20. 
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Figure 2-20 Sample Home Page—Hovering Cursor Over Gadget Title Bar

Step 2 After the arrow icon appears, left-click the title bar of the gadget, then drag and drop the gadget to the 
desired position in the Home page. 

In the sample Home page shown in Figure 2-21, the Interaction gadget was dragged and dropped to the 
left of its original position. 
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Figure 2-21 Sample Home Page—Moving a Gadget

Related Topics

• Adding a Gadget, page 2-13

• Maximizing a Gadget, page 2-19

• Minimizing a Gadget, page 2-21

• Closing a Gadget, page 2-24

Closing a Gadget 
You can close any gadget in your Home page except for the Profile gadget, which must always appear. 

If you close a gadget in the top row, and there is a gadget below it, the gadget below moves up to the top 
row. If you close a gadget in the top row, and there is no gadget below it, the Home page displays an 
empty space.

Procedure

To close a gadget:

Step 1 Click the close icon in the title bar of the gadget. 

Figure 2-22 shows how to click the close icon in the Top Contributors gadget. 
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Figure 2-22 Sample Home Page—Clicking the Delete Icon

After you close this gadget, the Home page displays an empty space as shown in Figure 2-23. 
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Figure 2-23 Sample Home Page—Deleting a Gadget 

Step 2 You can leave the empty space as is, or optionally fill it by adding a gadget or moving an existing gadget 
to the space. 

For more information, see the “Adding a Gadget” section on page 2-13 and the “Moving a Gadget” 
section on page 2-22. 

Related Topics

• Adding a Gadget, page 2-13

• Maximizing a Gadget, page 2-19

• Minimizing a Gadget, page 2-21

• Moving a Gadget, page 2-22

Navigating through Cisco Pulse
Cisco Pulse includes navigational tabs that are present wherever you are located in the hierarchy of pages 
(see Figure 2-24). 
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Figure 2-24 Sample Home Page—Tabs

Using the navigational tabs, you can access these pages:

• Home page 

• Profile page

• Vocabulary page

What You Need to Do Next
To get up and running with Cisco Pulse, we recommend performing these steps: 

1. Add background information to your public profile. 

For more information, see the “Background Information” section on page 3-18. 

2. Add profile tags and keywords to you public profile.

For more information, see the “Adding a Profile Tag From the Tag Navigator” section on page 4-9, 
“Adding a Pulse Tag or Profile Keyword from the Profile Page” section on page 4-10, and “Other 
Credentials and Areas of Expertise” section on page 3-29. 

3. When needed, search for people with experience with a particular term and related information, 
which includes documents and videos. 

For more information, see the “Performing the Pulse Locator Search” section on page 5-3. 
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Logging Out of Cisco Pulse
Cisco Pulse includes a Log Out link that is present wherever you are located in the hierarchy of pages 
(see Figure 2-25). 

Figure 2-25 Sample Home Page—Logging Out

To log out and return to the Login page (see Figure 2-2 on page 2-3), click the Log Out link. 
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