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About Updating a System
An upgrade is defined as a replacement of the system to deploy major modifications that we made to the
system. For example, replacing a system currently running version 2.8MR1 Patch 2 or later to version 4.0,
which includes new features. An update is defined as overwriting an existing (original) system to take advantage
of modifications that we made to improve the system. For example, you might update a system from version
2.8MR1 to 2.8MR1 Patch 2 or to 2.8MR2. An expansion is defined as enlarging an existing system, but not
changing the application version. For example, you can expand a system from 800 users to 2000 users. In all
cases, the processes include transferring all of the data from the original system to the updated, upgraded, or
expanded system.

The complete update procedure, including backing up your virtual machines, might take up to an hour depending
on:

• System size

• Database size

• Speed of and load on the vCenter

CWMS System is the default name of the data center after an upgrade; it is not translated from English to
other languages.

Note
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Upgrade or Update
Use the following table to determine your upgrade path to Cisco Webex Meetings Server Release 4.0.

Path to Release 4.01Installed Release

1. Update to the latest available 2.8MR3 patch.

2. Install Webex Productivity Tools, or push it to the desktops.

3. Upgrade to 4.0 FCS.

4. Update to the latest available 4.0MR release and patch.

5. Uninstall Webex Productivity Tools.

6. Install the Webex Meetings desktop app, or push it to the desktops.

2.8 2

1. Update to the latest available 4.0MR and patch.

2. Uninstall Webex Productivity Tools.

3. Install the Webex Meetings desktop app, or push it to the desktops.

You can't start instant meeting from Webex Productivity Tools
versions earlier than 2.82.7000.1229.

Important

3.03

1. Update to the latest available 4.0MR and patch.

2. Update Webex Meetings Desktop app if required.

4.0

1 TheWebexMeetings desktop app replacedWebex Productivity Tools for CiscoWebexMeetings Server
4.0. If you require Productivity Tools as part of your upgrade strategy, only version 2.82.7000.1229 or
later is compatible.

2 If your system is running an earlier version, see the Release Notes for Cisco Webex Meetings Server
Release 2.8.

3 TheWebex Productivity Tools version must be 2.82.7000.1229 or later, to start the 4.0 and later meeting
clients. Upgrade Productivity Tools, before you update Cisco Webex Meetings Server to 4.0MR2.

Updating Your High-Availability System
When you update a high-availability system, you must reboot the system. After the reboot process appears to
be complete, we recommend that you wait an extra 15 minutes before you begin your add high-availability
system procedure.

Connecting to an ISO Image in the vCenter Datastore
For the fastest update, we recommend that you mount the ISO image in the vCenter datatstore.
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Procedure

Step 1 Get the desired ISO image from Cisco at http://www.cisco.com/cisco/software/navigator.html.
Step 2 Verify that you have the appropriate permissions.
Step 3 Select the ESXi host for the Admin virtual machine for the data center being updated.
Step 4 Click the Summary tab and double-click the datastore1 name under Storage.
Step 5 On the Datastore and Datastore clusters window, select Browse this datastore.
Step 6 Click the green up arrow icon (Upload file) and load the update ISO file.

Connecting to an ISO Image on a CD/DVD Drive
You can put the ISO image on a disk and place it in a CD or DVD drive that is accessible to the vSphere
client. Ensure that the vSphere client has a hard-wired connection to your company Intranet (not over VPN).

Procedure

Step 1 Get the desired ISO image from Cisco at http://www.cisco.com/cisco/software/navigator.html.
Step 2 Verify that you have the required permissions.
Step 3 Select the Admin virtual machine for the data center being updated, in the VMware vCenter inventory.
Step 4 Click the CD/DVD icon for the Admin virtual machine.
Step 5 Click CD/DVD drive 1 > Connect to ISO image.
Step 6 Confirm that the CD/DVD drive is connected.

a) Right-click the Admin virtual machine name in the vCenter inventory and select Edit Settings.
b) On the Hardware tab, select CD/DVD drive 1.
c) If unchecked, check the Connected check box.
d) Click OK.

Updating Data Centers
This procedure describes how to update a Single Data Center (SDC) system or a Multi-data Center (MDC)
system. To update a MDC, take the system offline by putting all data centers in Maintenance Mode.

Before you begin

• Obtain the ISO image and place it in the vCenter datastore, or connect to a CD/DVD drive containing
the image.

• Download the ISO image from http://www.cisco.com/cisco/software/navigator.html.

You cannot skip some versions of the software. Before updating your system, see the release notes
for the supported update paths.
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• See Connecting to an ISO Image in the vCenter Datastore, on page 2 or Connecting to an ISO
Image on a CD/DVD Drive, on page 3.

• Clear the browser cache. Caching browser information improves performance, but cached data can
become stale.

• Schedule a maintenance window and notify other system administrators so they do not access the data
centers during the update. The system does not save changes made to a data center during the update and
the result is unpredictable.

Procedure

Step 1 Sign in to Webex Site Administration.

Do not close the browser windows until after you restart the data centers; otherwise, you might not
be able to sign back in to Webex Site Administration.

Important

Step 2 Turn on Maintenance Mode for all data centers.
Step 3 Take snapshots of all of the virtual machines, for each data center in the system.

Creating a Backup by Using VMware vCenter

Step 4 Click System, and then select the data center that you want to update.
Step 5 Click Manage.

The Manage System Specifications page opens.
Step 6 Click Update > Continue.

The Validate ISO Image page opens.
Step 7 Select I have connected to the ISO image and am ready to proceed.

The system reads the ISO image for conditions, such as down time requirements and theUpdate System page
appears.

Step 8 Select I have taken backups of all virtual machines on all data centers.
Step 9 Click Continue.

It can take up to an hour to complete an update and for the Restart button to appear. You can check the update
status of the primary data center to confirm that there are no errors and that the update is proceeding.

Do not shutdown or reboot any data center while another data center is updating; doing so can cause
the update to fail.

Important

After the update is complete for all data centers, theRestart andRestart & Exit Maintenance buttons appear.
Step 10 Restart the system:

• Restart—Click to restart the system. Choose this option if you have other tasks to perform that require
maintenance mode. You must manually turn of maintenance to restore system functionality.

• Restart & Exit Maintenance—Click to restart the system and to exit maintenance mode automatically.

After the system restarts, the Webex Site Administration sign-in page appears.
Step 11 Test the system.
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See About System Testing for recommended tests.

What to do next

After you have tested and are satisfied with the upgrade, we recommend that you remove all snapshots.
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