Getting Started

* Prerequisites for App Usage, on page |
* Signing into the Application, on page 1
* Selecting Region, on page 4

Prerequisites for App Usage

To enable convenient usage and proper functioning of the Cisco UDN mobile application, you need to grant
permissions for the following on your mobile device:

* Location

e Camera

Signing into the Application
Procedure

Step 1 Open the Cisco User Defined Network mobile application.
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. Signing into the Application

Figure 1: Cisco User Defined Network Mobile Application
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Step 2 Enter your registered email address.
Step 3 Click Next.

The Cisco UDN mobile application redirects you to the browser for authentication.
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Signing into the Application .

Figure 2: Authentication Page

"Cisco UDN" Wants to Use
“tesseractinternal.com” to
Sign In

This allows the app and website to
share information about you.

Step 4 Click Continueto proceed with the authentication.
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. Selecting Region

The Add Devices page is displayed when you login for the first time or when there are no devices or guests.

Selecting Region

While launching the Cisco User Defined Network mobile application for the first time, you will need to select
the region where you would be carrying your device to create a home like network experience.

Procedure

Step 1 Open the Cisco User Defined Network mobile application.
Step 2 Select a region.

. Getting Started



| Getting Started

Figure 3: Selecting a Region

Regions

e US Region
@ EU Region

Note You will get to re-confirm the selected region.

Step 3 Click Continue to proceed with the selected region.

Selecting Region .
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. Selecting Region

Figure 4: Confirmation Dialogue

You have selected EU Region, would
you like to continue with your
selection?

Continue

The Devices page is displayed.
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