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New and Changed Information

The following table summarizes the new and changed features for this release and tells you where they are
documented.

Table 1: New and Changed Features

Feature Description Where Documented

Cisco DNA Center Integration with The Cisco SD-Access integration with ServiceNow Configure the Cisco
ServiceNow Using the Cisco DNA App | monitors and publishes fabric events that require fabric role | SD-Access Integration with
updates for security or other operational triggers to an ITSM | ITSM (ServiceNow)
(ServiceNow) system. It also allows you to trigger or
schedule a synchronization between Cisco DNA Center
devices and the ServiceNow CMDB system.

Note The documentation set for this product strives to use bias-free language. For purposes of this documentation
set, bias-free is defined as language that does not imply discrimination based on age, disability, gender, racial
identity, ethnic identity, sexual orientation, socioeconomic status, and intersectionality. Exceptions may be
present in the documentation due to language that is hardcoded in the user interfaces of the product software,
language used based on standards documentation, or language that is used by a referenced third-party product.
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