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Cisco Crosswork Workflow Manager Solutions, Release 2.1.1 

The Cisco Crosswork Workflow Manager Solutions 2.1.1 release notes include information about the issues 

resolved in this patch. For installation steps, see Patch installation workflow. 

If you have additional questions not addressed in this document, contact Cisco Customer Experience. 

New hardware features 

This section provides a brief description of the new hardware features introduced in this release. 

Table 1. New hardware features for Crosswork Workflow Manager, Release 2.1.1 

Product impact Feature Description 

Ease of use Support for N540X-8Z12G-SYS-
D and IOS-XR 26.1.1 

Crosswork Workflow Manager integration for the N540X-8Z12G-
SYS-D (running IOS-XR 26.1.1) provides centralized automation 
for inventory, configuration, performance, fault, topology, and 
service health monitoring. This feature requires a Type A device 
license. 

Build details  

Software listed on this page is available for download at this link.  

Table 2. Build details  

File name cw-na-cwm-7.1.0-48-releasecnc710-250606.ova 

Build date 27-January-2026 

Size 11600.29 MB 

Status file cnc_premier_svm_status_file.txt 

Infra patch signed-cw-na-infra-patch-7.2.1-15-release-260414.tar.gz 

CWMS patch signed-cw-na-cwm-sol-patch-2.1.1-866-releasecwms211-260408.tar.gz 

CWM patch cw-na-cwm-2.1.1-12-releasecwm211-260409.tar.gz 

EMS lite patch signed-cw-na-ems-lite-patch-7.2.1-4-release-260414.tar.gz 

NSO 6.4.11 

CWMS packages cwm-solutions.tar.gz 

https://software.cisco.com/download/home/286340306/type/286332171/release/2.1.1
https://software.cisco.com/download/home/286331402/type/286283941/release/6.4.11
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Applications used for testing 

Table 3. Applications used for testing 

Product Version  

Cisco Crosswork Workflow Manager Solutions (CWMS) CAPP Installed v2.1.1-rc.10+build.2 

Cisco Crosswork Workflow Manager CAPP Installed v2.1.1-release.175+build.11 

Element Management Functions Installed v7.2.1-rc.7+build.5 

Cisco Crosswork Workflow Manager OVA cw-na-cwm-7.1.0-48-releasecnc710-250606.ova 

Cisco Crosswork Platform Infrastructure  7.2.1 

Cisco Crosswork NSO 6.4.11 

Cisco IOS XR 

Cisco 8000 Series Routers 

Cisco ASR 9000 Series Aggregation Services Routers 

Cisco XRv 9000 Series Virtual Routers 

Cisco Network Convergence System 540 Series Routers 

Cisco Network Convergence System 5500 Series Routers 

IOS-XR 7.8.2 

IOS-XR-7.9.2 

IOS-XR-7.10.1 

IOS-XR-7.11.1 

IOS-XR-24.1.1 

IOS-XR-24.2.2 

IOS-XR 25.2.1 

IOS-XR 25.4.1 

Cisco IOS XE 

Cisco ASR 1000 Series Aggregation Services Routers 

Cisco Catalyst 3650 Series Switches 

Cisco Catalyst 8000V Edge Chassis Platforms 

Cisco Catalyst 9300 Series Switches 

IOS-XE 17.09 

IOS-XE 17.12 

IOS-XE 17.15 

IOS-XE 17.17 

IOS-XE 17.18 

Related resources 

Patch installation workflow 

For instructions on installing the Crosswork Workflow Manager Solutions 2.1.1 patch, see Crosswork 

Workflow Manager Release 2.1.1 Patch Installation Workflow. 

Cisco bug search tool 

You can use the Cisco Bug Search Tool to find detailed information about bugs in this release as well as in 

other releases. 

1. Go to the Cisco Bug Search Tool. 

2. Enter your registered Cisco.com username and password and click Log In. The Bug Search page 

opens. 

Note: If you do not have a Cisco.com username and password, you can register here. 

https://www.cisco.com/c/en/us/td/docs/cloud-systems-management/cwm/CWM_Solutions/2-1-1/cisco-crosswork-workflow-manager-release-2-1-1-patch-installation-workflow.html
https://www.cisco.com/c/en/us/td/docs/cloud-systems-management/cwm/CWM_Solutions/2-1-1/cisco-crosswork-workflow-manager-release-2-1-1-patch-installation-workflow.html
https://bst.cloudapps.cisco.com/bugsearch
https://id.cisco.com/signin/register
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3. From the Product drop-down list, select Series/Model and enter Cloud and Systems Management 

in the search field. 

4. Click Select from List and select Cloud and Systems Management > Routing and Switching 

Management > Cisco Crosswork Workflow Manager. 

5. From the Release drop-down list, choose the appropriate filter as, Affecting or Fixed in Releases, 

Affecting Releases, or Fixed in Releases and enter the release version in the search field.  

6. (Optional) You can enter additional criteria (such as bug ID, problem description, a feature, or a 

product name) in the search field. 

7. Click Search. When the search results are displayed, use the filter tools to narrow the results. You 

can filter the bugs by status, severity, and so on. 

8. To export the results to a spreadsheet, click Export Results to Excel. 

Support  

Mailer: support-cwm-solutions@cisco.com  

Legal information 

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. 

and other countries. To view a list of Cisco trademarks, go to this URL: 

https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are the 

property of their respective owners. The use of the word partner does not imply a partnership relationship 

between Cisco and any other company. (1721R) 

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be 

actual addresses and phone numbers. Any examples, command display output, network topology 

diagrams, and other figures in the document are shown for illustrative purposes only. Any use of actual IP 

addresses or phone numbers in illustrative content is unintentional and coincidental. 
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