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Introduction
This document contains a complete list of the technical reference guides for the Cisco Service Control 
product. The list of technical references guides for the Cisco Service Control includes a link to the latest 
revision of the listed technical reference guide. Refer to the following links for a complete listing the 
Cisco Service Control documents by product and release number:

• Cisco Service Control Application Suite:

– Cisco Service Control Application for Broadband

• Cisco Service Control Engines:

– Cisco SCE 8000 Series Service Control Engine

– Cisco SCE 2000 Series Service Control Engine

– Cisco SCE 1000 Series Service Control Engine

– Cisco Service Control Operating System Software

• Cisco Service Control Management Suite:

– Cisco Service Control Collection Manager

– Cisco Service Control Subscriber Manager
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  Solution Guides
Solution Guides
• Cisco Service Control Product Overview

• Cisco Service Control Product Installation Guide

• Cisco Service Control Product Upgrade Guide

• Cisco Service Control Usage Analysis and Reporting Solution Guide

• Cisco Service Control Traffic Optimization: Capacity Control Solutions Guide

• Cisco Service Control for Managing Remote Cable MSO Links Solution Guide

• Cisco Service Control Online Advertising Solution Guide: Behavioral Profile Creation Using RDRs

• Cisco Service Control Online Advertising Solution Guide: Behavioral Profile Creation Using Traffic 
Mirroring

• Cisco Service Control MPLS/VPN Solution Guide

• Cisco Service Control Service Security: Outgoing Spam Mitigation Solution Guide

• Cisco Service Control URL Blacklisting Solution Guide

Download Guide
• Cisco Service Control Application for Broadband Download Guide
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  Reference Guides
Reference Guides

Cisco Service Control Engine
• Release Notes for Cisco Service Control Operating System

• Cisco Service Control Engine 1000 2xGBE Quick Start Guide

• Cisco SCE 1000 2xGBE Installation and Configuration Guide

• Cisco SCE 2000 Quick Start Guide

• Cisco SCE 2000 Installation and Configuration Guide

• Cisco SCE 2000 and SCE 1000 CLI Command Reference

• Cisco SCE 2000 and SCE 1000 Software Configuration Guide

• Cisco SCE8000 10GBE Quick Start Guide

• Cisco SCE8000 10GBE Installation and Configuration Guide

• Cisco SCE8000 GBE Quick Start Guide

• Cisco SCE8000 GBE Installation and Configuration Guide

• Cisco SCE 8000 CLI Command Reference

• Cisco SCE8000 10GBE Software Configuration Guide

• Cisco SCE8000 GBE Software Configuration Guide

• Important Electrostatic Discharge and System Grounding Information for the Cisco SCE 8000

• Regulatory Compliance and Safety Information for the Cisco SCE 8000 Platform

• Regulatory Compliance and Safety Information for the Cisco Service Control Engines (SCE)

Cisco Service Control Application for Broadband
• Release Notes for Cisco Service Control Application for Broadband (SCA BB)

• Cisco Service Control Application for Broadband User Guide

• Cisco Service Control Application Reporter User Guide

• Cisco Service Control Application for Broadband Reference Guide

• Cisco SCA BB Service Configuration API Programmer Guide
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http://www.cisco.com/en/US/docs/cable/serv_exch/serv_control/broadband_app/rel355/sce2000_ig/sce2000_ig.html
http://www.cisco.com/en/US/docs/cable/serv_exch/serv_control/broadband_app/rel355/scabbug/scabbug.html
http://www.cisco.com/en/US/docs/cable/serv_exch/serv_control/broadband_app/rel355/scabb/scabb_rn_355.html
http://www.cisco.com/en/US/docs/cable/serv_exch/serv_control/broadband_app/rel355/scabbrg/scabbrg.html
http://www.cisco.com/en/US/docs/cable/serv_exch/serv_control/broadband_app/rel355/reporterug/reporterug.html
http://www.cisco.com/en/US/docs/cable/serv_exch/serv_control/broadband_app/rel355/sce8000_cli_ref/sce8000_cli_ref.html
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http://www.cisco.com/en/US/docs/cable/serv_exch/serv_control/broadband_app/rel355/swcfg2000/swcfg2000.html
http://www.cisco.com/en/US/docs/cable/serv_exch/serv_control/broadband_app/rel355/swcfg8000_10gbe/swcfg8000_10gbe.html
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  Additional Documentation
Cisco Service Control Management Suite Subscriber Manager
• Release Notes for Cisco Service Control Management Suite Subscriber Manager (SCMS SM)

• Cisco Service Control Management Suite Subscriber Manager User Guide

• Cisco SCMS SM LEGs User Guide

• Cisco Service Control Management Suite Quota Manager User Guide

• Cisco SCMS SCE Subscriber API Programmer Guide

• Cisco SCMS SM C/C++ API Programmer Guide

• Cisco SCMS SM Java API Programmer Guide

Cisco Service Control Management Suite Collection Manager
• Release Notes for Cisco Service Control Management Suite Collection Manager (SCMS CM)

• Cisco Service Control Management Suite Collection Manager User Guide

• Cisco Service Control Management Suite Collection Manager Quick Start Guide

Additional Documentation
• Cisco Service Control Product Documentation Roadmap

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS version 2.0.
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We Work, Live, Play, and Learn, Cisco Store, and Flip Gift Card are service marks; and Access Registrar, Aironet, AsyncOS, Bringing the Meeting
To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS,
Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, EtherFast, EtherSwitch,
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the United States and certain other countries. 
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