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Cisco Cloud Control

Cisco Cloud Control is the unified operations platform that brings every Cisco domain into one consistent
environment, enabling teams to proactively manage, govern, and operate across the full IT estate from a
single experience. It features an Al Assistant for personalized recommendations and integrates with Al
Canvas, a collaborative workspace where human operators and Al agents work together to resolve issues.
The platform simplifies management by offering a single operational interface that complements existing
Cisco product controllers, reducing complexity and improving efficiency for IT operations. It enables
seamless cross-domain workflows and consistent user experience without replacing individual product
dashboards.

Cisco Cloud Control brings together inventory, topology, actions, identity, and workflows into a unified
operating experience. These capabilities support an AgenticOps model in which governed Al agents help
operators correlate information across domains, investigate, and take action on issues that need attention.

Note: Cisco Cloud Control is currently in Controlled Availability for customers and partners managing US-
based infrastructure. Support for additional countries and regions will be added in future milestones.

New software features

New features in July 2026
This table lists the new and changed features introduced in July 2026 by release date.

Table 1. New software features in Cisco Cloud Control in July 2026
Ease of use Unified alerts without Cisco Cloud Control can receive alerts for Security July 14, 2026
integration keys Cloud Control and Meraki without requiring an

integration key.

Al search in inventory Inventory now uses Al search by default and supports July 14, 2026
exact-date searches based on the user’s local day.

Asset details updates  Asset details now show related alerts and topology for  July 14, 2026
the selected asset, making it easier to review asset
health and network context from Inventory.

Topology usability Topology now includes an in-product legend, clearer July 14, 2026
improvements messaging when no results are found, direct access to
Meraki topology, and more accurate Meraki health
information.
Licensing navigation Licensing is now available under Platform Services in July 14, 2026
update Cisco Cloud Control.
Audit log usability Audit Log now provides improved filtering, clearer event July 14, 2026
improvements details, and easier copy actions.
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Software reliability

Ease of use

Unified notification
updates

Faster Meraki alert
delivery

Alerts in asset details
drawer

Improved Al Canvas
search results

Live homepage
notifications and
actions

Catalyst Center alerts
in notifications

Incident-based alert
view

Site-level alert
summaries

Assistant-supported
alert actions

Improved Meraki alert
context in Al Canvas

Topology keyword
search

Site-scoped inventory
navigation

SD-WAN interface
visibility
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Notifications now support ThousandEyes application
events and group only high and critical severity alerts
into incidents.

July 14, 2026

Meraki alerts now use an event-based ingestion pipeline July 07, 2026

for faster and more reliable delivery into Cisco Cloud
Control notifications.

The inventory asset details drawer now shows a preview July 07, 2026

of active alerts for the selected asset. You can expand
the view to see more alerts without leaving inventory.

Al Canvas now provides more accurate and contextual
search results when users ask questions about network
inventory.

The homepage now shows new actions as they become
available, without requiring a page refresh. The
notification bell also updates unread counts in real time.

Catalyst Center alerts now appear in the unified Cisco
Cloud Control notification stream alongside alerts from
other supported products.

Alerts can now be processed into incidents, helping
operators focus on higher-level issues instead of
reviewing individual alert noise.

Alert summaries can now be grouped by site, making it
easier to identify which locations need attention first.

The Al Assistant can help dismiss or resolve supported
alerts, reducing alert noise and keeping attention to
items that still need action.

Meraki alerts now include richer context for Al Canvas,
helping the assistant provide more specific guidance
when users investigate an alert.

Topology search now supports hostnames, IP address
fragments, and keywords to help operators quickly find
relevant devices and sites.

Inventory can now open in the context of a specific site
from the topology device view, making it easier to
review only the assets for that site.

SD-WAN device interfaces are now available in
inventory and topology, providing more complete
interface-level visibility across supported network
infrastructure.

July 07, 2026

July 07, 2026

July 07, 2026

July 07, 2026

July 07, 2026

July 07, 2026

July 07, 2026

July 07, 2026

July 07, 2026

July 07, 2026
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New features in

Collaboration Control

Hub navigation update

June 2026

Collaboration Control Hub cross-launch options are now July 07, 2026
shown only to users with full admin privileges. Users

without full admin privileges no longer see these options

in Cisco Cloud Control.

This table lists the new and changed features introduced in June 2026 by release date.

Table 2. New software features in Cisco Cloud Control in June 2026

Ease of setup

Ease of setup

Ease of use

Ease of use

Ease of use

Software reliability

Open issues

Splunk integration

Streamlined login

Copy tenant ID

Inventory asset details
drawer

Asset details drawer
polish

Faster page loads

The integration delivers single sign-on, seamless cross- June 30, 2026
launch between Cisco Cloud Control and Splunk, access

to Splunk data and skills within Al Canvas, and Splunk Al

Assistant capabilities surfaced through the Cisco Unified

Al Assistant.

Consolidated sign-in to a single /login endpoint and June 30, 2026
removed the legacy sign-in path.

Added a Copy Tenant ID button to the user menu for June 30, 2026
quick access.

Redesigned with a clearer structure—Overview, Asset June 30, 2026
Information, and Asset Metadata sections—and improved
loading experience.

Moved the cross-launch failure notice to the footer and  June 30, 2026
improved loading visuals.

Reduced load times by approximately one second June 30, 2026
through lazy loading and bundle optimization.

This table lists the open issues in the release.

Table 3. Open issues for Cisco Cloud Control

Secure Access administrators with read-only
access may receive a permission error when

Have an administrator with the full admin access permissions initiate
the investigation in Al Canvas and then share or invite the read-only

attempting to use prompts for troubleshooting or user to the canvas so they can participate in the investigation.

investigative actions.

The Splunk Al Assistant may generate SPL that

A workaround is not available currently.

includes the rest command, which the Splunk MCP
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cannot execute. This may result in an error when
completing your prompt.

Related resources
You can access the Cisco Cloud Control documentation from the following website:

Cisco Cloud Control User Content

Table 4. Additional resources

m

Release Notes for Cisco Cloud The current document
Control

Cisco Cloud Control Getting Started Introduces Cisco Cloud Control, covering essential tasks such as onboarding,
product integration, and environment setup. It also explains how to manage users,
configure SSO, and utilize the platform's Al-powered operational tools.

Cisco Cloud Control Administration  Provides information about managing user access, authentication, and tenant-based
administration in Cisco Cloud Control.

Cisco Cloud Control Al Canvas Provides information about Al Canvas and Al Assistant, their key differences, use
cases, and examples of effective prompts across supported integrations.

Cisco Cloud Control Inventory Provides information about the global asset inventory, including its capabilities,
supported integrations, and Al-powered search for finding and managing assets
across your environment.

Cisco Cloud Control Licensing Provides information about reviewing license usage, balance, details, and reports
across supported Cisco products.

Cisco Cloud Control RBAC Provides information about how Cisco Cloud Control implements role-based access
control (RBAC).

Cisco Cloud Control Topology Provides information about viewing network sites, devices, health indicators, and
cross-domain relationships in Cisco Cloud Control Topology.

Cisco Cloud Control Workflows Provides information about creating and managing workflows that automate
responses, reduce repetitive tasks, and communicate with external systems and
resources.

Documentation feedback

To provide technical feedback on this document, or to report an error or omission, send your comments to

ciscocloudcontrol-docfeedback@cisco.com.

Legal information

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S.
and other countries. To view a list of Cisco trademarks, go to this

URL: https://www.cisco.com/c/en/us/about/legal/trademarks.html. Third-party trademarks mentioned are
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https://www.cisco.com/c/en/us/td/docs/ai/cisco-cloud-control/collections/cisco-cloud-control-documentation.html
https://www.cisco.com/c/en/us/td/docs/ai/cisco-cloud-control/articles/cisco-cloud-control-getting-started.html
https://www.cisco.com/c/en/us/td/docs/ai/cisco-cloud-control/articles/cisco-cloud-control-administration.html
https://www.cisco.com/c/en/us/td/docs/ai/cisco-cloud-control/articles/cisco-cloud-control-canvas.html
https://www.cisco.com/c/en/us/td/docs/ai/cisco-cloud-control/articles/cisco-cloud-control-inventory.html
https://www.cisco.com/c/en/us/td/docs/ai/cisco-cloud-control/articles/cisco-cloud-control-licensing.html
https://www.cisco.com/c/en/us/td/docs/ai/cisco-cloud-control/articles/cisco-cloud-control-rbac.html
https://www.cisco.com/c/en/us/td/docs/ai/cisco-cloud-control/articles/cisco-cloud-control-topology.html
https://www.cisco.com/c/en/us/td/docs/ai/cisco-cloud-control/articles/cisco-cloud-control-workflows.html
mailto:ciscocloudcontrol-docfeedback@cisco.com
https://www.cisco.com/c/en/us/about/legal/trademarks.html

the property of their respective owners. The use of the word partner does not imply a partnership
relationship between Cisco and any other company. (1721R)

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be
actual addresses and phone numbers. Any examples, command display output, network topology
diagrams, and other figures in the document are shown for illustrative purposes only. Any use of actual IP
addresses or phone numbers in illustrative content is unintentional and coincidental.
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