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The Cisco StadiumVision Mobile server environment does not currently support automatic failover to a 
backup server. If you want to build some redundancy into your environment, you can set up two servers 
that are configured identically to have the ability to manually fail over as needed.

This module includes the following topics:

• Setting Up Redundant Servers, page 61

• Performing a Manual Failover to a Secondary Server, page 62

Setting Up Redundant Servers
To set up redundant servers, complete the following steps:

Step 1 Install two Cisco StadiumVision Mobile Reporter servers. referred to as primary (active production 
server) and secondary (backup server).

Step 2 Assign each server a unique IP address.

Step 3 Configure each server identically, according to the options that you have set up in the Text Utility 
Interface (TUI), including but not limited to:

• DNS server

• NTP server

• Time zone

• Prime Infrastructure (PI) integration
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Cisco StadiumVision Mobile Reporter Failover
Performing a Manual Failover to a Secondary Server
Performing a Manual Failover to a Secondary Server

Caution If the primary Cisco StadiumVision Mobile Reporter server that is used in production becomes unusable 
or unable to be accessed, it is important that you have already externally retained backup copies of your 
production server system data, For more information, see the “Viewing and Obtaining a Copy of Backup 
Data” section on page 55.

To perform a manual failover to a secondary server, complete the following steps:

Step 1 Download the following files from the primary Cisco StadiumVision Mobile Reporter to your laptop, 
and select the most recent version for each file, where the asterisk (*) in the filename shown here 
represents a timestamp in the actual file name:

• ChartAndConfigData.*.tgz 

• CepResults.*.bson.gz

Step 2 Restore these files onto the secondary server.

For more information, see the “Performing a Restore of System Data” section on page 58.

Step 3 Log into the Cisco StadiumVision Mobile Streamer.

Step 4 On the Defaults tab, change the Reporter URL to reflect the address of the secondary Cisco 
StadiumVision Mobile Reporter server.
62
Cisco StadiumVision Mobile Reporter Administration Guide

 


	Cisco StadiumVision Mobile Reporter Failover
	Setting Up Redundant Servers
	Performing a Manual Failover to a Secondary Server


