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Introduction

This document describes how to reset the Cisco 792X, 794X and 796X IP phones back to the
factory defaults.

Prerequisites

Requirements

Cisco recommends that you have knowledge of IP Telephony networks.

Components Used

This document is not restricted to specific software and hardware versions.

Cisco IP phones 792X, 794X, 796X, and their software are not restricted to any specific
release.

●

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. If your network is
live, ensure that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Reset the 792X Wireless IP Phone to the Factory Default

Administration options in the Network Config and Phone Settings menus are hidden by default to
ensure that users do not make changes that can affect the operation of the phone. You need to

https://www.cisco.com/c/en/us/support/docs/dial-access/asynchronous-connections/17016-techtip-conventions.html
https://www.cisco.com/c/en/us/support/docs/dial-access/asynchronous-connections/17016-techtip-conventions.html
https://www.cisco.com/c/en/us/support/docs/dial-access/asynchronous-connections/17016-techtip-conventions.html


start the administration mode on the phone in order to use the options.

Start the Administration Mode on the Phone

Complete these steps in order to open the administration options on the Cisco Unified Wireless IP
Phone 7920 so that you can access the hidden options on the Phone menu:

Press the Menu softkey.1.

Press (the star key). Press (the pound key), and then press (the pound key)
again.

2.

Press the green key to open the administration mode.Note: Power cycle the phone or
press any of these keys while in the first level submenu and then press the green key

options.   Green key to hide the options:any key between 0 and 9* key# key

3.

Reset the Cisco 7920 Wireless IP Phone to the Factory Default

Complete these steps in order to reset the Cisco 7920 Wireless IP phone to the factory default:

Choose Menu > Phone Settings > Factory Default .The phone displays the Restore to
Default? message.

1.

Press the OK softkey. All settings are deleted.2.
Choose Menu > Network Config in order to reconfigure the network settings for your WLAN.3.

Reset the 7940 and 7960 IP Phones to the Factory Default

In order to perform a factory reset of a phone if the password is set, complete these steps:

Unplug the power cable from the phone, and then plug in the cable again.The phone begins
its power up cycle.

1.

Immediately press and hold # and while the Headset, Mute, and Speaker buttons begin to
flash in sequence, release #.The Headset, Mute, and Speaker buttons flash in sequence in
order to indicate that the phone waits for you to enter the key sequence for the reset.

2.

Press 123456789*0# within 60 seconds after the Headset, Mute, and Speaker buttons begin
to flash.If you repeat a key within the sequence, for example, if you press 1223456789*0#,
the sequence is still accepted and the phone resets.If you do not complete this key sequence
or do not press any keys, after 60 seconds, the Headset, Mute, and Speaker buttons no
longer flash, and the phone continues with its normal startup process. The phone does not
reset.If you enter an invalid key sequence, the buttons no longer flash, and the phone
continues with its normal startup process. The phone does not reset.If you enter this key
sequence correctly, the phone displays this prompt:Keep network cfg? 1 = yes 2 = no

3.

In order to maintain the current network configuration settings for the phone when the phone
resets, press 1 . In order to reset the network configuration settings when the phone resets,
press 2 .If you press another key or do not respond to this prompt within 60 seconds, the
phone continues with its normal startup process and does not reset. Otherwise, the phone
goes through the factory reset process.

4.



Reset the 7941/5 and 7961/5 IP Phones to the Factory Default

Complete these steps:

Unplug the power cable from the phone, and then plug in the cable again.The phone begins
its power up cycle.

●

Immediately press and hold # and while the Headset, Mute, and Speaker buttons begin to
flash in sequence, release #.The line buttons flash in sequence in order to indicate that the
phone waits for you to enter the key sequence for the reset.

●

Press 123456789*0# within 60 seconds after the Headset, Mute, and Speaker buttons begin
to flash.If you repeat a key within the sequence, for example, if you press 1223456789*0#, the
sequence is still accepted and the phone resets.If you do not complete this key sequence or
do not press any keys, after 60 seconds the Headset, Mute, and Speaker buttons no longer
flash, and the phone continues with its normal startup process. The phone does not reset.If
you enter an invalid key sequence, the buttons no longer flash, and the phone continues with
its normal startup process. The phone does not reset.If you enter this key sequence correctly,
the phone displays this prompt:  upgrading .

●

Related Information

How to Take Screen Shots from an IP Phone●

79XX EoL notice●

Cisco 7900 Series IP Phones Q&A●

Voice Technology Support●

 Book: Troubleshoot Cisco IP Telephony at Amazon●

Cisco Technical Support & Downloads●

https://community.cisco.com/t5/collaboration-knowledge-base/how-to-take-a-screen-shot-from-a-cisco-ip-phone/ta-p/3120882?referring_site=bodynav
https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7900-series/eos-eol-notice-listing.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7900-series/index.html
https://www.cisco.com/cisco/web/psa/default.html?mode=tech&level0=268436015&referring_site=bodynav
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