Change Language in CUAC Advanced Client
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This document describes how to change the display language in Cisco Unified Attendant Console Advanced
Client.

Prerequisites
Requirements

Cisco recommends that you have knowledge of these topics:

» Cisco Unified Attendant Console Advanced

Components Used

* Cisco Unified Attendant Console Advanced Client 14.0.2

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network islive, ensure
that you understand the potential impact of any command.

Background I nformation

The Cisco Unified Attendant Console Advanced Client supports multiple display languages to accommodate
operators working in different regions or language environments.

Once the application is installed, there are two different methods to change the display language:

1. Modify the application files.
2. Reinstall the application and select the desired language.

Configuration

Step 1. Exit from Attendant Console Client.



.!H Options Layout Help

Login Ctr+I Jall Queues (0)
Logout Ctrl+0
Change Passpivase... Cirl+
Login History...
T e
/5 L D Ui Ui
{_ : li_l
i 2 B b

[F7] Active Calls
&
TESTOPERATOR is logged in at 104 Ready.

LastName FirstName Department Job Title

Location  Mumber

o I | —

A 13 2 tumber Last Name = First Name Department
< |
[F5] Calls In Progress
Call For Wait Time Call From Status
call Park X [F&] Speed Dial b
[z fe, Lastcal Parked Name  Compan
E @ @ ':‘ parked at: For: I_ :
€ >
Database connected

I |

Past/Zip Code

Uger Field 2
User Field 3
User Profile

| Company

Step 2. Open Windows File Explor es and navigate to the path " % ProgramData% \Cisco\CUACA™" .
ProgramData use to be a hidden folder by defauilt.
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Step 3. Open the OPR.cfg filein atext editor.

7 OPR - Motepad - m] *

File Edit Format View Help
k2xml version="1.8" encoding="utf-8"?> ~
<CallConnect>
<0Operator ConfigVersion="1.8">
<Defaults pefaultLanguage-'English1 ServerName="cuac-pub” Edition="ECE" Wavelocation="C:\Progr
<Preferences>
<Presence DefaultPresenceDisplay=""/>
</Preferences>
<ClientVersion Enterpriselevel="True" MajorNo="14" MinorNo="8" MinorSuffix="2" BuildNo="3@" S
<LogCollector MainCaption="Log Collector Tool"™ MainDisplay="True" AutoStart="False™ Password="
<TargetArchive Filename="%USERPROFILEX\Desktop\Populated-By-Application.zip" Alternate
<AdvancedOptions Visible="True" Checked="False" Read_Only="False"/>
<IncludeConfig Visible="True" Checked="True" Read_Only="False"/>
<IncludeDesktopScreenshot Visible="True"” Checked="False” Read_Only="False"/>
<IncludeAppScreenshot Visible="True" Checked="True" Read_Only="False"/>»
<IncludePassword Visible="True" Checked="False" Read Only="False"/>
<IncludeClipboard Visible="True" Checked="False" Read_Only="False"/>
<DateRange Visible="True" Range="7" Checked-"false" Read_Only="false" />
<Module Caption="Attendant Console" Visible="False" Checked="True" Read_Only="True" Re
<ContentSource Path="XAPPDATAX\Cisco\CUACA\Console\Loggingh*.log"/>
<ConfigFile Path="%APPDATAX\Cisco\CUACA\OPR_Startup.config”/>
<ConfigFile Path="%ALLUSERSPROFILE®\Cisco\CUACA\OPR.config"/>
<DesktopScreenshot Path="%TMPX\Desktop_BMP.JIPG"/>

<ApplicationScreenshot Path="XTMPX\OPR.bmp" />
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Step 4. Modify the DefaultL anguage=" English" to the desired language value and save the changes.

Languagesinformation islisted in thistable:

Operator CFG

L anguage (L ocale)

File

Arabic Arabic (Saudi Arabia)
Chinese Chinese (PRC) [Simplified
Simplified Chinese]

Chinese Chinese (Taiwan) [Traditional
Traditional Chinese]

Danish Danish

Dutch Dutch (Netherlands)
English English

French French (Parisian)

German German

Italian [talian

Japanese Japanese

Korean Korean

Portuguese Portuguese (Portugal)
Russian Russian

Spanish Spanish (Traditional)
Swedish Swedish




Step 5. Open the Attendant Console Client.
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