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Introduction

This article is one in a series to assist in the setup, troubleshooting, and maintenance of Cisco Small Business
products (formerly Linksys Business Series).

Q. How do I enable WAN Web Server on SPA2100?

A.

There are two ways to enable WAN Web Server on SPA2100. This may be done through SPA2100's
web−based interface or through the Interactive Voice Response (IVR) menu.

Enabling WAN Web Server Through SPA2100's Web−Based Interface

Step 1:
Access SPA2100's web−based interface. For instructions, click?here.

Step 2:
When the SPA2100's web−based interface appears, click Admin Login then advanced on the
upper right−hand page.

Note: Access to the SPA2100's Admin Login−Advanced page does not require a password.
SPA2100 units acquired through VoIP providers, however, are generally use password for



security reasons. This will deny access to the Admin Login and reject changes applied to
existing voice configuration. If the unit is purchased from a reseller, it can be restored to
default settings through factory reset using the IVR. For IVR instructions, click?here.

Step 3:?
Go to WAN Setup, look for Remote Management and set Enable WAN Web Server to Yes.

Step 4:

Click? .

Enabling WAN Web Server through SPA2100's Interactive Voice Response (IVR)

Step 1:?
Dial ****201# on an analog phone connected to SPA2100.

Step 2:
Enter "1" to enable or "0" to disable the feature.
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