
        
            
                
            
        

    
Objectives
 
  This document explains how to determine the IP address of the Cisco SPA504G IP Phone. Once the IP address is determined, access the web-based utility for the phone will be granted.
 
  
Applicable Devices
 
  • SPA504G IP Phone
 
  
Step-by-Step Procedure
 
  Determining IP Address on the SPA504G
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  Step 1. Press the Paper button on the SPA504G to bring up the Setup menu.
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  Step 2. Press 3 or scroll down with the navigation keys to option 3 and press Select to bring up the Settings menu.
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  Step 3. Press 5 or scroll down with the navigation keys to option 5 and press Select to bring up the Network Configuration menu.
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  Step 4. Press 3 or scroll down with the navigation keys to option 3. This will display the current IP address for the SPA504G Phone.
 
  Step 5. Connect your computer to the Cisco IP Phone using an Ethernet cable.
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  Step 6. Open up a web browser on your computer and enter the IP address of the phone. This will direct you to the web-based configuration utility.
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