
        
            
                
            
        

    
Summary
 
  When upgrading the firmware from version 1.4.2.04 to version 1.4.5.02, the whole stack reboots.
 
  
Date Identified
 
  September 30, 2016
 
  
Date Resolved
 
  March 31, 2017
 
  
Products Affected
 
   
    
     
     	 Model
  
     	 Firmware Version
  
    
 
     
     	 SG500-52P
  
     	 1.4.2.04
  
    
 
    
  
 
  
Issue Description
 
  The whole stack of six SG500-52P switches rebooted when trying to upgrade from firmware version 1.4.2.04 to version 1.4.5.02.
 
  
Resolution
 
  Upgrade to the latest firmware version 1.4.7.06.
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