
SG350XG: Some Functions in the Web-based
Utility are not Responding
 

Date Identified
 

May 23, 2017
  

Date Resolved
 

N/A
  

Product Affected
 

 
Problem Description
 

Some of the functions in the web-based utility of the switch are not working when using the
Apple Safari browser. These functions in the utility that do not respond include the Reboot 
and Logoutbuttons, as well as the Stop button of Locate Device page.
  

Workaround
 

Use other browsers such as Google Chrome, Mozilla Firefox, or Microsoft Edge.
 
 
 

Model Firmware Version
SG350XG 2.2.0.x  


