Upgrade ProtectLink License on RV016 and
RV082 Router

Objective

Cisco ProtectLink provides additional security for network devices. It filters website
addresses (URLs) and blocks potentially malicious websites. ProtectLink assists to block
web-based attacks and control web access for your entire business at the Internet gateway.
ProtectLink Web requires no additional hardware and is easy to set up and manage, It also
helps to restrict access to offensive or non-work-related websites, with this feature you can
enforce web-usage policies to improve company productivity and reduce web-based threats.

This document explains the procedure to upgrade the ProtectLink license on the RV016 and
RV082.

Applicable Devices

* RV016
* RV082

Software Version

*v4.2.1.02

ProtectLink License Upgrade

Step 1. Log into the Web Configuration Utility and choose Cisco ProtectLink Web>
License. The License page opens:

License

Clgco ProtectLink is active.

License information last updated on: 06RTAA010 22:32:50 Updale

License Information

Status : Activated View detailed license online
Platfiorm : Gateway Sendce

License axpires on : 021 272011 00:00:00

. Renew |

Note: This page is available only if the Cisco ProtectLink Web service is activated.

Step 2. Click Update under License area to refresh the license information displayed
onscreen. The License Information area displays information about the current license.



 Status — The status of the license. Activated or Expired is displayed. Click View
detailed license online to view license information online. The ProtectLink Product Detalil
page opens:

* Platform — The platform type, Gateway Service, is displayed.

* License expires on — The date and time the license expires (one year after the service
was activated).

Step 3. Click Renew under the License Information area for information to renew the license.
The web browser takes you to the ProtectLink site to purchase an extension key.

Step 4. Once the Key has been purchased, use the Web Configuration Utility and choose
Cisco ProtectLink Web > Register ProtectLink services and obtain an Activation
Code(AC).

Cisco ProtectLink Web

Cisco ProteciLink Web provides web security for an unlimited number of users. It prevents access to
dangerousweb sites and includes URL filtering with over 80 categories to control employee access to non-
businessrelated web sites.

L] Learn more about and request Free Trial for Cisco ProtectLink

[Lj Register ProtectLink services and obtain an Activation Code(AC) ]

L] Use the Activation Code(AC) to activate ProtectLink services

Step 5. Click Register ProtectLink services and obtain an Activation Code(AC). The
Register Your Product page opens:
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Home Products Purchase ElllLigs Security Info Partners About Us Find & product
Knowledge Base Home > Support > Online Registration > Register Your Product
FAQs

Upcate Cantar Register Your Product
Supported Versions

Beta Programs
WinuE [omeres Soreies Please enter your Registration Key (for example xx_-xxx?c-xxxxxx-xxxxxx) below and click Next.

Contact your reseller if you cannot locate your Registration Key.
Submission Wizard

If you are a current Protectlink Gateway user, and have purchased another router,

Premium Support Click here to register the new router.
Online Registration Faor further assistance, contact www.cisco.com/support
T

Legal Motice | Privacy Policy | Contact Us

Step 6. Enter the Registration Key.
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Home Products Purchase EsidLige Security Info ;| Partners About Us Find a product
Knowledge Base Home > Support > Online Reglstration > Register Your Product
FAQs
Update Center T
P Register Your Product

Supported Versions

Beta Programs
Virus Response Service Please enter your Registration Key (for example xx-xxxc-xxxxxx-xxxxxx) below and click Next.

Contact your reseller if you cannot locate your Registration Key.
Submission Wizard

If you are a current Protectlink Gateway user, and have purchased another router,

Premium Support Click here to register the new router.
Online Registration Faor further assistance, contact www.cisco.com/support
T

Legal Motice | Privacy Policy | Contact Us

Step 7. Click Next. The License Agreement page opens:



Home > Support = Online Registration > License Agreament

Confirm License Terms

Trend Micro licenses its products worldwide in accordance with certain terms and conditions. By breaking
the zeal on the CD jacket in the product box or registering the product's Registration Key, you or your
company or organization accepted a Trend Micro license agreement.

Below you will find a representative Trend Micro License Agreement. If you or your company has
already entered into a valid written license agreement with Trend Micro, click on the button below to
confirm your acceptance of that original written agreement. If, for some reason, you have not already
accepted a license agreement with Trend Micro, review the following Trend Micro License Agreement and
click on the button below if vou accept its terms. If not, or if vou have any guestions, contact Trend
Micro before proceeding.

Trend Micro License Agreement
(Package Version)

[ »

READ THESE TERMS CAREFULLY BEFCRE BREAFKTNG THE SEAL ON THE
ACCOMPANYING CD JACEET COR USING THE SERIAL NUMBEER. THESE ACTICHS
CCHNSTITUTE AN ACENCWLEDGEMENT THAT YOU HAVE EREAD AND UNDERSTCOD THIS
AGREEMENT AND AGEEE TO BE BCOUND BY ITS TERMS.

IF ¥YOU D NOT AGREE TO THESE TEEMS, LICENSCR IS UNWILLING TC LICENSE
THE SOFTWARE TOC YOU AND YOU MUST RETURN THE SCFTWARE (INCLUDING THE
UNCPENED CD PACKAGE, WRITTEN MATERIALS AND PACKAGING) T2 THE SELLER HO
LATER TH&N 30 DAYS AFTER RECEIFT CF THE SCOFTWARE FCR A FULL REFUND.

Except a=s set forth in the paragraph below, Trend Micro Incorporated
("Trend Micro™) offers to license the Trend Micro software (including
documentation) in this package ("Software") subject to the terms and
conditions of this License Agreement (the "Agreement™). IF YOU ARE
ACQUIRING THE S5CFIWARE CN BEHALF OF YOUR CCHMPANY OR CRGANIZATION
(COLLECTIVELY "CCHPANY™), BY BEELKING THE SEAL ON THE ACCCHMPANYING CD
JACEET OR INSTALLING THE SERIAL NUMBER, YOU EEPRESENT THAT (&) YOU ARE
DULY AUTHCRIZED TCO EEPEESENT YOUR COMPANY AND (B) YOU ACCEPT THE TERMS
AND COMDITICHMS CF THIS AGREEMENT COW BEHALF OF YOUR COMPANY. AN -
AGREEMENT IS THEN FCRMED.

= Printer-Friendlv Format

B 1 Accept @ 1 pon't Accept *

Step 8. Choose | Accept radio button to accept the conditions and click Submit. The
Registration Information page appears

Step 9. Enter the appropriate registration information details and scroll down to click Submit
. The Confirm Registration page opens,



Activation Code

Thank you for registering.
Your logon ID and an Activation Code will be sent to the following email address:

You can visit https:/ /olr.trendmicro.com/registration/ and enter the logon ID and password to
view your Online Registration account or register additional products.

Platform Platform
Product Name Language (0s) { Application)

ProtectLink English Windows | [Gateway S=rvios

Activation Code

Questions? Contact Trend Micro.

_ox |

Step 10. Click OK. The Activation Code page appears to confirm the registration of the
product

Step 11. This page displays information about Activation Code required for activation of the
product. The Activation Code is also e-mailed to the address provided.

Cisco ProtectLink Web

Cisco ProtectLink Web provides web security for an unlimited number of users. It prevents access to
dangerousweb sites and includes URL filtering with over 80 categories to control employee access to non-
businessrelated web sites.

ﬁ Learn more about and request Free Trial for Cisco ProtectLink

ﬁ Register ProtectLink services and obtain an Activation Code(AC)

[,.n.,] Use the Activation Code(AC) to activate ProtectLink services l

Step 12. Click Use the Activation Code(AC) to activate ProtectLink Services. The
Activate Your Product page opens:
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Knowledge Bace
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Update Center
Supported Versions
Bata Frograms

Virus Response Servics
Submission Wizard
Premiurn Suppart

Cnlne Hegestratson
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LR Security Info - Partners - About Us Find a prodisct

Hasria > Suppart > Onling Ragiatratien > Activals your prodisst
Activate your product

»* Step 1: Enter Actrvation Code

Your Adrvation Code{for example xoe-0oo- 10000 - 3o - 3ooonc- ooone- s ) 15 located on the Product
Registration Certificate you recerved. You can contact Trend Micro if you cannot locate your Activation
Code. Enter your Activation Code below and click Next.

Enter Activation code

.- _ _ _ _
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Step 13. Enter the Activation Code.

Step 14. Click Next.

Activate your product

= Step 2: Verify Product Information

Thank you for choosing Trend Micro. You purchased the following preduct(s):

Product L L . _ Seat Expiry

Group Application Activation Code Registration Key No. Date

ProtectLlink Gateway 5 03725/ 2012
Servics

If the information is correct, click Mext to continue; otherwise, please contact

www, Cisco.com/support

o

Step 15. Verify the activation and click Next.




