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Introduction

This document describes how to find a subscription invoice since it is not available from the Umbrella 
dashboard.

Contact Umbrella

You cannot find the invoice on the dashboard. This is normal. Billing is not handled through the dashboard.

To receive your invoice, please contact your Umbrella Account Manager/Umbrella Account Renewals 
representative.

If you do not know who your Umbrella Account Manager/Umbrella Account Renewals representative is, 
submit an email to accounting@opendns.com for assistance.


