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Introduction

Starting October 22nd, 2021, Umbrella customers can now connect to our newest edge data center in 
Querétaro, Mexico for full SIG services, including DNS, Secure Web Gateway, and Cloud Delivered 
Firewall.

Information

A new region was created for IPsec tunnel connections: LA-1. The initial members of this region are 
Querétaro and Miami, Florida. Miami will be replaced by a second Latin America DC in the future with its 
own IP address. Customers can use Atlanta for automatic failover, or manually configure another data center 
for backup tunnels.

This new edge data center expandsour rapidly growingglobal network. Due to our innovativeglobal cloud 
architectureandanycastrouting, most customers in the region will automatically connect to this new data 
center.

Also, while we strive to maintain high uptime for all of our data centers,ouraugmented routingsolution 
seamlessly and automatically routes traffic to the next nearest data centerif for any reason a data center is 
unavailable.

https://docs.umbrella.com/umbrella-user-guide/docs/cisco-umbrella-data-centers
https://umbrella.cisco.com/why-umbrella/global-network-and-traffic
https://umbrella.cisco.com/cisco-umbrella-global-cloud-architecture
https://umbrella.cisco.com/cisco-umbrella-global-cloud-architecture
https://umbrella.cisco.com/blog/why-the-cisco-umbrella-global-network-uses-anycast-routing

