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Introduction

This document describes how to change the language of Secure Endpoint GUI.

Prerequisites

Requirements
Cisco recommends that you have knowledge of these topics:

- Cisco Secure Endpoint
- Windows OS

Components Used

- Secure Endpoint 8.0.1
- Windows 10 21H2
- Windows 11 21H2
The information in this document was created from the devices in a specific lab environment. All of

the devices used in this document started with a cleared (default) configuration. If your network is
live, ensure that you understand the potential impact of any command.

Configure

With the introduction of Secure Client (Secure Endpoint 8) there is the possibility to display GUI in
one of the listed languages (the list is subject to change, please verify Release Notes for
supported languages):

* Czech
* Dutch
* French



* German

* Hungarian

* [talian

» Japanese

* Korean

* Polish

» Portuguese

* Russian

» Simplified Chinese
* Spanish

* Traditional Chinese

Check current system locale

Check System Locale in Windows. Open Run application and execute msinfo32 to open System

Information:
 Run pod
== Type the name of a program, folder, document, ar Internet
= resource, and Windows will opern it for you,
Qpen: rnsinfo3?| w

] Cancel

Within System Information window, you can see System Locale under System Summary >

Locale:
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Secure Endpoint Ul is displayed in English:

@ Cisco Secure Client

Secure Endpoint:
Connected.

Q | Flash Scan

T O

Configure system locale

To change Secure Endpoint language, we nee
applies to Windows 10 and Windows 11.

silluaallne
CISCD

d to change System Locale. The same procedure

It can be done in Control Panel > Region > Administrative > Change system locale
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Caution:

Verify the GUI language

Change of System Locale requires a reboot.

This example shows what happens after the change of System Locale to German:



¥ Region Settings X

selectwhich language (systern locale) to use when displaying text in programs
that do not support Unicode. This setting affects all user accounts on the
computer,

Current systern locale:
German (Germany) e

[ ] Beta: Use Unicode UTF-8 for worldwide language support

l ]9 Cancel

After the reboot we verify Locale in System Information:
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We also check GUI of Secure Endpoint:

& Cisco Secure Client — X,

Secure Endpoint:
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| Flash-Scan
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9 Cisco Secure Client X

atuann,

CISCOD SECURE
Secure Client

i) Copyright 2004 = 2022 Cisco Systems, Inc. All Rights Reserved

Hutzungsbedingungen
Datenschutzerkisnung
Anmerkungen und Haftungsausschilsse

Drittanbisterizenzen und -benachrchbgungen

Instalberte Moduls:
Marne Wersion
loiid Management 1.0.1.400
Secure Chent-L1 5.0.00604
Secure Endpoint g.0.1.21 e

As you can see now GUI is displayed in German.

Troubleshoot

It is important to understand that Secure Endpoint Ul language is set based on System Locale.
The settings in Language or Region in new Windows Settings do not change the language of
Secure Endpoint Ul:

Windows 11;
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Regional format

Windows and apps might use your country or region to give you

Current format: Polish (Poland)

Polish (Poland) e
Speech Windows formats dates and times based on your language and
regional preferences.
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Windows features ke Settings and File Bxplorer will appear in this
Lsnguage.

Preferred languages

Apps and websites will appear in the fisst Linguage in the list that
they support.

+ Add a language

& English (United Ssates) rELRAE
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