Configure Different Supported L anguages and
Voice Nameswith Native Text-To-Speech inside
WxCC SubFlow
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This document describes the way to use different supported lanugages and voice namesto play native Text-
To-Speecah (TTS) prompts inside the WxCC subflow.

Prerequisites
Requirements
There are no specific requirements for this document.

Components Used

This document is not restricted to specific software and hardware versions.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network islive, ensure
that you understand the potential impact of any command.

Configure

Step 1: Navigate to any subflow and Click on " Create Subflows"



Note: Global variables such as"Globa _Language" & "Global VoiceName' variables wont be
available inside the sub-flow.

Q. Search

Flows
Flows Subflows Global Variables
Contact Center
Q. Search by name = Al 9 Subflows Manage Subflows ~
Sub flow Description Status Last modified Import Subflows

CUSTOMER EXPERIENCE

Record_Message Published June 20, 2024 17:46 PM Create Subflows



Click on "Start Fresh" and "Create Subflows"

flow-control produs1.

Create a new...

Flow Subflow

Choose a method:
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Start Fresh Subflow Templates Import

Create a new subfiow without predefined settings. Select and customize a subflow template from our library. Import and build upon your existing subflow with this option

Provide aName and Click on "Create Subflow":
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Create a new subflow

Name & Configure

Name and configure your Subflow.

Subflow Name

Mative_TTS_Test

Subfiow Name must be unique with no spaces. It can only
contain alphanumerics and underscores,
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Step 2: Create two local variables with the name of "Global _Language" and "Global_VoiceName" as per
the screenshots:
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Description

Variable Type

Varigble Type cannod be adited onca the variable is created.

Variable Usage

Default Value

o

Varighle value cannol contain Bne bieaks, tabs, slashes or double Qquotes.

Alphanumaerics, spaces and other characlers are allowsed, Exprossions are
aiso nol supported i the default slrkmng alue.
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Description

Variable Type

Varlable '|.'||'|:l-E| cann be edited once the variabie s created.

Variable Usage

@ -

Output

Default Value

.

Variabbe value cannot contain line breaks, tabs, slashes or double quotes.
Alphanumerics, spaces and other characiers are allowed. Expréssions are
alag not supported in the defaull string value,




Step 3: Add the Set Variable nodes with the newly created 2 local variables along with the MENU node

with TTS prompts as mentioned:
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() Enable Text-to-Speech

Add the ability to read dynamic messages,. These messages can
contaln variables and be used in a seqguence with audio files. You
can also use SSML te construct the message. If typing variaties,
use this syntax: {{ variable }}.

Connector

Jndefined Emmors Undefned Emmors

¥

Mo-Input Timeout

Unmatched Entry I\.

Undefired Error

e e
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Add one or more audio files or text-to-speech messages to play
in a sequence, ©

1 Text-to-Speech Message

Salut, c'est un sublow. Appuyez sur 1 pour les

ventes, appuyez sur 2 pour la facturation
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Note: Users can choose any of the supported languages & voice names as mentioned in here. In the
example, French language and femal e voice has been chosen.

Verify

Place a call into the subflow to make sure the right language & voicename is being heard.


https://help.webex.com/en-us/article/ntkjqhw/Text-to-Speech-(TTS)-in-Webex-Contact-Center

