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Introduction

This document describes the issue where Webex meetings canceled on the Webex site (browser platform) 
persist in Microsoft Calendar.

Prerequisites

Basic knowledge of scheduling and managing meetings in Webex.•

Access to both Calendar and the Webex scheduling platform (Web, Desktop, or Outlook integration).•

Requirements

Microsoft Outlook / Google Calendar.•

Webex account with scheduling permissions.•

Components Used

Microsoft Outlook (desktop application).•

Webex site (browser platform).•

Webex Desktop App (optional).•

The information in this document was created from the devices in a specific lab environment. All of the 
devices used in this document started with a cleared (default) configuration. If your network is live, ensure 
that you understand the potential impact of any command.

Cause

This behavior occurs when a meeting is:

Scheduled from Outlook / Google Calendar or the Webex desktop app, •



 
But later canceled from the Webex site (browser platform). 
 

•

Because Outlook does not synchronize cancellations made outside of its platform, the meeting continues to 
appear in the Outlook calendar.

When you attempt to delete the meeting from the Webex site, you can see a notification similar to this:

Meeting Cancellation Window

Solution

Cancel the meeting directly from the Calendar (Outlook) and send a cancellation to attendees.

Cancellation Steps (if meeting persists in Outlook)

Open Outlook Calendar.•

Locate the canceled Webex meeting.•

Right-click the meeting and select Cancel meeting.•

In the window that opens, click Send Cancellation.•

Cancellation Email

Prevention



To avoid this issue in the future:

Always cancel meetings from the same platform where they were created.•
If the meeting was scheduled in Outlook, cancel it in Outlook.•
If the meeting was scheduled on the Webex site, cancel it from the Webex site. •


