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Introduction

This document describes how the resolution subscription for video works in Webex meetings for
desktop and thin clients.

Content

Video resolution adjustment in a Webex meeting depends on different factors like the number of
attendees, sender and receiver video layout set and local conditions (like network/performance
CPU/memory for ALL the participants), these factos can impact in the video adjustment on the
sender/receiver side, so the video resolution that is transmitted, does not mean it is the same
resolution received, note not all of these factors depend on Webex side.

Stage View Description:

Per current Webex Meetings video design, the sender and receiver depend on video subscription
strategy to determine the max video resolution allowed, which depends on receiver video port
number and size is how can be varied. Check the matrix to understand what the current logic is for
Webex desktop and thin clients:

Filmstrip/Side by side 2+3: Stage

The maximum number of user videos for each window is:
-Filmstrip/Side by side: Up to 12 User Videos ( on-demand configure up to 24)

-Stage: Content + Up to 8 User Videos
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Filmstrip/Side by side content + 2: Stage

The maximum number of user videos for each window is:
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-Filmstrip/Side by side: Up to 12 User Videos ( on-demand configure up to 24)

-Stage: Content + Up to 8 User Videos
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1. Active View Port subscription (Desktop Client)

Iltem1: With Grid Window in the stage, Video up to 360p resolution could be displayed

in Active Window.




Active Video Height (px) Webex Video Resolution

height > = 540 (Webex Windows) no grid view 720p
height > = 540 (Webex Mac)

height == 540 (Webex Thin) with grid view 360p
270 <= height < 540 (Webex Windows) 360P

270 <= height < 540 (Webex Mac)

320 <= height < 540 (Webex Thin)

135 <= height < 270(Webex Windows,Mac) 180P

160 <= width < 320 (Webex Thin)

height < 135 (Webex Windows/Mac)

width < 160 (Webex Thin) S0p

2. GridView / Thumbnail View Webex desktop (window, mac, thinclient)
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Q&A

- Q: If the receiving end chooses video layout Grid, Can the sender sends up to 360p
video?
A: Receiving end choose video layout Grid, if only 1 port in grid view, can up to 720P; 2~4 can
up to 360P, > 4 can up to 180P.

- Q: If the receiving end chooses Focus or Stage video layout, Is this able to send with
720p?
A: This depends on the device and the network conditions of both the sender and the
receiver, and also depends on the the video port number and size.

- Q: If I have participant A=720p B=360p and C=180P then, the video resolution is
adjusted to 180p on the receiver side (the minimum video resolution available between
participants) or does it depend on the Active video/speaker?

A: Only depend on receiver video port number and size. if A=720p B=360p and C=180P, and
the sender has the ability to send 720P, then A can see 720p, B see 360p and C see 180P. if
A=720p B=360p and C=180P, and the sender only has the ability to send 360P, then A see
360p, B see 360p and C see 180P.
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