Troubleshoot Webex Workspace Scheduling error
" Thebooking request failed"
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| ntroduction

This document describes how to identify and fix the error " The booking request failed" on Webex
Workspaces.

Prerequisites
Requirements

Cisco recommends that you have knowledge of these topics:

* A Webex Organization.
» Webex Hybrid Caendar.
* Webex Workspaces.

Components Used

The information in this document is based on these software and hardware versions:

* RoomOS 11.23.1.8 3963b07b5c5 Stable release.
» Hybrid Calendar with Office 365.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network islive, ensure
that you understand the potential impact of any command.



Background

Webex Users are unable to schedule meetings directly from a Webex Room device with error " The booking
request failed - The cloud used too much time responding.” in the screen.

| n-room booking

In the Workspace touch controller, while using the Book room wizard to schedule a Webex meeting and
asserting Confirm meeting title, the error "The booking request failed - The cloud used too much time
responding.” does not let the process finish.

RTP Chiat vl 3b Your device is currently being controlled by your administrator. ® Revoke access |
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Calendar Share Screen

Microsoft Teams Google Meet

Call from laptop

Scheduling Error

Control Hub troubleshooting

Wor kspace scheduling settings

Navigate to admin.webex.com > M anagement > W or kspaces > Wor kspace affected > Scheduling
settings. Ad-hoc Booking is Disabled.
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Navigate to admin.webex.com > Services > Hybrid > Hybrid Calendar > Edit settings.
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Click the tenant name to open the settings menu. Check Scheduling Account field.



webex Control Hub

Hybrid Calendar (Microsoft 365)
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Device logs lookup

Navigate to admin.webex.com > Devices > device affected > Support > Device Logs > + Generate Log
to get aFull Log file and download it locally.



Manage Logs

Generate new logs

Logs generated by the Cisco Webex Cloud are also made available to the Cisco technical support organization. If opening a support
case, please provide a feedback ID to the technical support representative so that they may locate the applicable log files.

Uploading new logs might take five minutes or more. You may close this window while waiting for a log upload to finish, and then check
back later.
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Device Logs

Decompress the downloaded |og file, locate the file all.log, and openit.

Tog-bundle-XXX > var > log > eventlog > all.log
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All.log file

eventlog

M eventlog

—

nginx

| peripherals

psl_data.log
platform-sanity-tests.xml
messages.log
system_state_logger.log
auth.log

kern.log

kernerr.log

psl_key

ptp.log

dhelient.log
wpa_supplicant.log
hwmon.log

dmesg

osversion
previous_version

veinfo.tat

& version_previous_boot.json

8 version.json

e 6 &

[tics ] e
application.log

audit.log
mainstate.log
osd.log
metaproxy.log
audioctrl.log
diagnostics.log
main.log
wifid.log
softwareupgrade.log
web-mem.log
systemstate.txt
macros.log
headsetadministrator.log
video.log
webengine.log
sysinfo.txt
weston.log
airplay.log
blued.log
events.log
miracastd.log
scriptbuffer.log
videoctrl.log
edid.log
camera.log

trace-server.log

Make sure to have the timestamp of the failure which can be pulled from the error reported or by lookup for
"Org Scheduling Account not configured" in the all.log file.

2025-03-13T13:31:59.765-04:00 main[2343]: Wx2 W: POST failed: HTTP/1.1 400 Bad Request (url = https://c

Root Cause

Scheduling Account is required to allow In-Room booking for Workspaces. It is configured in the Hybrid
Calendar first deployment or can be added at any time later from admin.webex.com .

Solution

Enter the email address of the organizer for meetings scheduled from Workspaces.
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Note: Workspaces without In-room booking enabled need manual intervention to enableit.

Known Issues

After a Scheduling Account is configured error, " The booking request failed - The cloud used too much time
responding.” is still present.

Note: Scheduling Account needs to be a user activated for the Hybrid Calendar service.

Related | nfor mation

« Enable and configure Hybrid Calendar with Microsoft 365

* |n-room booking with atouch controller



https://help.webex.com/en-us/article/n6cwujdb/Deployment-guide-for-Hybrid-Calendar
https://help.webex.com/en-us/article/i3yudu/In-room-booking-with-a-touch-controller#task-template_62c9ea2d-fdc1-4166-a893-082310402353

