Install Port License on Telepresence
Multipoint Control Unit (MCU) via the Web
Interface
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Introduction

This document describes the install of port licenses on a Cisco Telepresence Multipoint Control
Unit (MCU) and Cisco Media Services Engine (MSE) MCU via the web interface.

Prerequisites

Requirements

Cisco recommends that you have knowledge of these topics:

Have successfully installed the MCU and have applied a valid IP address that is reachable via web
interface.

Have successfully installed the MSE Chassis Supervisor for the MSE Series MCU.
Have applied for and received a Port License key valid for the MCU serial number.
Have access to the MCU with an administrator account by web interface.

Have knowledge of the various platforms of MCU and Cisco Telepresence MSE MCU using the
web interface.

Have used a web browser such as Firefox, Internet Explorer or Chrome.

Note: MSE series MCU installation guides can be found here:
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-mse-series/products-
installation-gquides-list.html



http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-mse-series/products-installation-guides-list.html
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-mse-series/products-installation-guides-list.html

Note: 5300 Series MCU installation guides can be found here:
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-5300-series/tsd-
products-support-series-home.html

Note: 4500 Series MCU installation guides can be found here:
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-4500-series/products-
installation-quides-list.html

Note: 4200 Series MCU installation guides can be found here:
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-4200-series/products-
installation-quides-list.html

Components Used

The information in this document is based on these software versions:

Cisco Telepresence Multipoint Control Unit (MCU) 4200 Series all releases.

Cisco Telepresence Multipoint Control Unit (MCU) 4500 Series all releases.

Cisco Telepresence Multipoint Control Unit (MCU) 5300 Series all releases.

Cisco Telepresence Multipoint Control Unit (MCU) MSE Series 8420 all releases.

Cisco Telepresence Multipoint Control Unit (MCU) MSE Series 8510 all releases.

The information in this document was created from the devices in a specific lab environment. All of

the devices used in this document started with a cleared (default) configuration. If your network is
live, make sure that you understand the potential impact of any command.

Configure

Install Port and Screen Licenses on Telepresence Multipoint Control Unit
(MCU)

This web interface example video supplements this document:

Note: Once you have your MCU installed, have the serial number and applied for your port

license key, you receive a license email from the Cisco licensing team with the port license
key, release key or option/feature keys. In the example email, you can see a sample port
license key.

Note: Examples of PAK are outside the scope of this document.

EMAIL EXAMPLE


http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-5300-series/tsd-products-support-series-home.html
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-5300-series/tsd-products-support-series-home.html
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-4500-series/products-installation-guides-list.html
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-4500-series/products-installation-guides-list.html
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-4200-series/products-installation-guides-list.html
http://www.cisco.com/c/en/us/support/conferencing/telepresence-mcu-4200-series/products-installation-guides-list.html

*#%% TMPORTANT - DO NOT DISCARD THIS E-MAIL ***

You have received this email because your email address was provided to Cisco
Systems during the Serial Number Lookup process for software license
activation key/file. Please read this email carefully and forward it with
any attachments to the proper system administrator if you are not the correct
System Serial Number

person.
1| SUK1746001R
Hardware Serial Number :| SUK1746001R
MAC Address - UUUD e a TR
Service Contract -

SC End Date : 06/27/2017 MCU software
version
Software Part Name : LIC-TB-1953008W
Tandberg Item No : 195300SW:SOEBMWERE, MCU 5300 Series Software

Shipped Version s
Shipped Version Key o
Shipped Image URL § -
Upgrade To 3l
Upgrade To Key : No RK
Upgrade To Image URL % (=

Options
Cisco Option Name :LIC-5300-20PL:
Tandberg Option Name :5300PL4:MCU 5300 Series Media Port Licenses,|Qty 20

Option Key : LBV2G-GJIJMMA-XGXJC-CIP2R-APUSBS|

License to install

Note: The port licenses increase the number of ports that are licensed without a requirement
for new hardware (up to the maximum available on a particular MCU type).

Note: The port and screen licenses are associated with the MCU serial number.

Step 1. Log in to the web interface with an administrator account:
Log in
Username

Password

O

Step 2. Navigate to Settings > Upgrade:

afa],
CISCO

Home Status Metwork Settings Streaming Conferences Users Endpoints Gateways Gatekeeper

Home > Settings > Conferences

CIsco

Home Status  Metwork  Settings  Streaming  Conferences  Users  Endpoints  Gotewsys  Gatakeeper

Home > Settings > Upgrade

Conferences H.323 sIP Strasmin, g Content Encryption Medis ports User interface Time Security Upgrage




Step 3. Enter the value of the Port license key in the Add key field and click Add key:

Install Port Licenses on Cisco Media Services Engine (MSE) Supervisor for

MSE series MCUs

Note: The port licenses increase the number of ports that are licensed without a requirement

for new hardware (up to the maximum available on a particular MCU type).

Note: For the MSE Series MCUSs, the port licenses are associated with the MSE Series
chassis serial number. They are applied and allocated to the various MCU blades in the

chassis Supervisor.

Step 1. Log in to the web interface of the MSE Series Supervisor with an administrator account.

Step 2. Navigate to Port Licenses:

Cisco

Step 3. Click on the Media Port licenses link:
|I||i||||
CISCO

Home > Port licenses > License summary

License summary

Click on the

Port license status s

MSE-B420-PL

Media port licenses MNever 100

Step 4. Scroll down to the License key management section. Enter the value of the port license key into the License key field and click Add key:

License key management

LE23M-6HIPA-C0( J-CHMUR-GRFF2
LNNYE-FV434-641 |G- J9PFK-TDUUE
L7TFH-F2PSA-AX1 1G-JVTE-GBF2E
LKFPV=1R7 CX-610GG-FEPRL-6PMF2

MSE-BA20-FL: Mada port boenses 400 Nosvar

MSE-R310-PL: PRI port bcenses 16 Never
MSE-E710-5L: TS soreen begrmses 150 Never

MSE-B000-TSMO: TS sereen mirabon opbon 1 Never

License key and click on Add key
Add key

Enter the Port license key value

—

Tip: Click on the l button on the page for more information.



Note: For the MSE Series MCUSs, the port licenses are associated with the MSE Series chassis serial number. They are applied and allocated to the

various MCU blades in the chassis Supervisor. If you ordered the port and screen licenses with the chassis, they are preinstalled on the chassis for
you. You cannot transfer the port licenses.

Verify

Navigate to Settings > Upgrade and scroll to the Feature management section on an MCU and verify License keys:
Feature management

Feature keys MSE B510 activation (MMTSS5-Y73LR-WBPME-FXG4L)
Video firewall (VBB55-YRPGU-JWDTR-5P31D) remove
Management application (VDAGS-YRNQT-YGLLO-4J8W2) remave
‘Web conferencing (V6NGS-YRKLG-PKAWM-LS17Q) remove
Encryption (VX8GS5-YSBAU-HLBGX-KRHIN) remove
Cluster support (MML55-Y75VR-BGU19-V46EQ) remove

Full HD support (M8455-YSHRP-RYK12-PRIWE) remove
License keys Media port licenses x 40 (LA4L3-8DVIT-AGLIG-CPNR7-TPB28) h

Navigate to Port Licenses > Media Port Licenses on an MSE Series Supervisor and scroll down to the License key management section and verify the
Port License key shows in the list of License keys.

Troubleshoot:

Step 1. Check the Feature or Port license received, ensure it is for the correct Product ID (PID) and issued for the correct serial number of
your Telepresence Multipoint Control Unit (MCU) or MSE Series chassis serial number.

Step 2. Ensure you install the correct key for the correct serial number of your Telepresence Multipoint Control Unit (MCU).
Step 3. Ensure you enter the key value in the Add Key field of the Feature management section of the Settings > Upgrade page.

Step 4. Assess the steps in this guide and steps one through three in the Troubleshoot section again. If all is correct, add the keys once more. Ensure there
are no extra spaces or characters in the value entered and be sure to include any dashes.

If you encounter any errors after following steps one through four, engage Cisco TAC to receive help with the installation.
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