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The bridge to possible

Cisco Service Provider
Network Agreement

The Cisco® Service Provider Network Agreement (SPNA) was What it does
designed specifically for customers making a commitment to one or

more Cisco Service Provider software technologies and who want

to enjoy flexible consumption. Five enroliment options are available:

Automation, Cable, Data Center Networking, Mobility, and Routing.

All enrollments feature True Forward which allows for additional

growth with annual billing for any over consumption.
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SP Automation
Streamline operations

- Automate and simplify operations
= Reduce meantime to value and to repair

» Add, change, and delete services without
interrupting overall service

« Increase velocity of new service offerings
SP Data Center Networking
Prepare for the cloud frontier

= Cisco ACIl-enabled 400G architecture

» Real-time insights, assurance, and compliance
needed to deliver the SLOs required by IT and
the business

+ Predict and remediate network issues, and
drastically reducing downtime and promoting
network correctness

Figure 1. Benefits of SPNA
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The bridge to possible

SP Cable
From distributed to cloud

= Spend predictably for revenue generating subs
= Unlock channel bandwidth Day 1 of the platform

SP Mobility SP Routing
From any G to 5G Strategic partnership
= Reduce total cost of ownership « Experience a single network operating system
» Support multi-architectural growth » Gain telemetry data for increased visibility and
- Protect against new use cases proactive policy response
- Manage unexpected growth against new - Expand your network security

5G technology « Reduce ROI for transition to new hardware

Cross-portfolio buying program
Financial Buy More/
Predictability Save More

True n Access New /‘ On-Demand
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Forward Software Capabilities Deployment

Consistent
Framework

Cisco EA Co-Termination of E Simple License
Workspace SW Subscriptions Management
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