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Overview
EOL13809

Cisco announces the end-of-sale and end-of-life dates for the Cisco Kinetic for Cities
Enterprise SKUs . The last day to order the affected product(s) is April 12, 2021. Customers
with active service contracts will continue to receive support from the Cisco Technical
Assistance Center (TAC) as shown in Table 1 of the EoL bulletin. Table 1 describes the end-
of-life milestones, definitions, and dates for the affected product(s). Table 2 lists the product
part numbers affected by this announcement. For customers with active and paid service and
support contracts, support will be available under the terms and conditions of customers'
service contract.

End-of-life milestones

Table 1. End-of-life milestones and dates for the Cisco Kinetic for Cities Enterprise SKUs

S

End-of-Life The date the document that announces the end of sale and end of life March 12, 2021
Announcement Date of a product is distributed to the general public.

End-of-Sale Date: The last date to order the product through Cisco point-of-sale April 12, 2021
App SW mechanisms. The product is no longer for sale after this date.

Last Ship Date: The last-possible ship date that can be requested of Cisco and/orits  July 11, 2021
App SW contract manufacturers. Actual ship date is dependent on lead time.

End of SW Maintenance The last date that Cisco Engineering may release any final software April 12, 2022
Releases Date: maintenance releases or bug fixes. After this date, Cisco Engineering

App SW will no longer develop, repair, maintain, or test the product software.

End of New Service For equipment and software that is not covered by a service-and- April 12, 2022
Attachment Date: support contract, this is the last date to order a new service-and-

App SW support contract or add the equipment and/or software to an existing

service-and-support contract.

End of Service Contract The last date to extend or renew a service contract for the product. July 9, 2023
Renewal Date:
App SW

Last Date of Support: The last date to receive applicable service and support for the product April 30, 2024
App SW as entitled by active service contracts or by warranty terms and

conditions. After this date, all support services for the product are

unavailable, and the product becomes obsolete.

HW = Hardware OS SW = Operating System Software App. SW = Application Software
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Product part numbers

Table 2. Product part numbers affected by this announcement

End-of-Sale Product Part Number Product Description

CKC-AAS-BUN
CKC-AAS-CL
CKC-AAS-OP
CKC-IMM-0OA
CKC-IOMNI-IN-OP
CKC-LIC-ACTV-CL
CKC-LIC-ACTV-0OP
LIC-CIM-SCP
LIC-CIM-SCP=
SC-CIM-EL-ACT-B
SC-CIM-EL-ACT-D
SC-CIM-EL-ACT-T
SC-CIM-EL-DA
SC-CIM-EL-PLA-B
SC-CIM-EL-PLA-D
SC-CIM-EL-PLA-T
SC-CIM-EL-PLP-B
SC-CIM-EL-PLP-D
SC-CIM-EL-PLP-T
SC-CIM-EL-PLS-B
SC-CIM-EL-PLS-D
SC-CIM-EL-PLS-T
SC-CIM-EL-UGA-B
SC-CIM-EL-UGA-D
SC-CIM-EL-UGP-B
SC-CIM-EL-UGP-D
SC-CIM-EL-UPA-B
SC-CIM-EL-UPA-D
SC-CIM-EL-UPA-T
SC-CIM-EL-UPP-B
SC-CIM-EL-UPP-D
SC-CIM-EL-UPP-T

Cisco Kinetic for Cities as a service bundle

CKC Subscription Services - Cloud

CKC Subscription Services - Onprem

Kinetic Production Platform Offer Attribution

CKC iOminiscient Subscription Services INDIA ONLY - Onprem
CKC Activation and Licenses - Cloud

CKC Activation and Licenses - Onprem

Smart+Connected City Parking

Smart+Connected City Parking

CKC EL Activation on-prem for all domains - Business API
CKC EL Activation on-prem for all domains - Domain

CKC EL Activation on-prem for all domains - Thing
CKCperpetual license per data adaptor

CKC EPL on prem for all domains - Business API

CKC EPL on prem for all domains - Domain

CKC EPL on prem for all domains - Thing

CKC EPL on prem per domain - Business API

CKC EPL on prem per domain - Domain

CKC EPL on prem per domain - Thing

CKC EPL on prem per Sensor - Business API

CKC EPL on prem per Sensor - Domain

CKC EPL on prem per Sensor - Thing

CKC enterprise license upgrade to all domains - Business API
CKC enterprise license upgrade to all domains - Domain
CKC enterprise license upgrade per domain - Business API
CKC enterprise license upgrade per domain - Domain
CKC EPL update on prem for all domains - Business API
CKC EPL update on prem for all domains - Domain

CKC EPL update on prem for all domains - Thing

CKC EPL update on prem per domain - Business API

CKC EPL update on prem per domain - Domain

CKC EPL update on prem per domain - Thing
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End-of-Sale Product Part Number Product Description

SC-CIM-EL-UPS-B CKC EPL update on prem per Sensor - Business API
SC-CIM-EL-UPS-D CKC EPL update on prem per Sensor - Domain
SC-CIM-EL-UPS-T CKC EPL update on prem per Sensor - Thing

SC-CIM-SB-INT CKC license to integrate a single new sensor / data source
SC-CIM-V-ACT-L CKC Video base activation license up to 1000 Cameras - Large
SC-CIM-V-ACT-M CKC Video base activation license up to 500 Cameras - Medium
SC-CIM-V-ACT-S CKC Video base activation license up to 100 Cameras - Small
SC-CIM-V-ACT-UL CKC Video activation license for more than 1000 Cameras-ULTD
SC-CIM-V-L CKC Video Enterprise Perpetual License - LG (<=1000 cameras)
SC-CIM-V-M CKC Video Enterprise Perpetual License - MED (<=500 cameras)
SC-CIM-V-SM CKC Video Enterprise Perpetual License-SML (<= 100 cameras)
SC-CIM-V-ULTD CKC Video - Enterprise Perpetual License (Umlimited) - >1000

Product migration options
There is no replacement available for the Cisco Kinetic for Cities Enterprise SKUs at this time.

Service prices for Cisco products are subject to change after the product End of Sale date.

For more information

For more information about the Cisco End-of-Life Policy, go to:
https://www.cisco.com/en/US/products/products end-of-life policy.html.

For more information about the Cisco Product Warranties, go to:
https://www.cisco.com/en/US/products/prod warranties listing.html.

To subscribe to receive end-of-life/end-of-sale information, go to:
https://www.cisco.com/cisco/support/notifications.html.

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended
to help customers understand the content described in the English version. This translation is the result of a
commercially reasonable effort; however, if there are discrepancies between the English version and the
translated document, please refer to the English version, which is considered authoritative.
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