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Benefits

•	 Speed up troubleshooting with 
instant step-by-step guidance and 
documentation summaries.

•	 Get real-time insights on network 
health and user activity.

•	 Automate routine tasks with 
Cisco Workflows and AI Assistant 
integrations, allowing for automatic 
execution on pre-trained network 
actions.
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Network management, revolutionized with AI

Imagine resolving network issues before users even 
notice, or making configuration changes with just a 
simple prompt. Cisco AI Assistant is an intelligent, 
conversational tool built directly into the Meraki® 
dashboard. It empowers your IT teams to expedite 
routine tasks, gain real-time network insights, and 
optimize network performance - all through natural 
language prompts.

By harnessing the Cisco Deep Network Model and 
Cisco’s global expertise, the AI Assistant streamlines 
daily workflows, accelerates troubleshooting, and 
helps organizations operate with greater confidence 
and efficiency. With the Cisco AI Assistant, your 
network management becomes faster, simpler, and 
smarter—so you can focus on what matters most.

For more information

Learn more about how the AI Assistant can transform your IT management experience.

Is your organization optimizing network performance and management efficiency with AI? 
Revolutionize day-to-day network management with the Cisco AI Assistant. Visit our webpage 
(https://www.cisco.com/site/us/en/solutions/artificial-intelligence/ai-assistant/index.html) and try 
out Cisco AI Assistant in the Meraki dashboard today: (https://account.meraki.com/login).

Enable intelligent network 
operations with built-in AI

The Cisco AI Assistant:

•	 Delivers real-time, context-aware insights 
and recommendations directly within the 
Meraki dashboard, leveraging the Cisco 
Deep Network Model for unparalleled 
accuracy.Uses natural language, allowing 
IT teams to troubleshoot, configure, and 
monitor networks with simple prompts - 
no complex commands required.

•	 Automates routine tasks: saving time 
and reducing the risk of manual errors 
with seamless integration into daily 
operations.

•	 Is supported by Cisco’s global best 
practices and the latest knowledge, 
ensuring your network benefits from the 
industry’s most advanced expertise.

•	 Is built with Cisco’s trusted security 
and data privacy standards, giving you 
confidence and peace of mind at every 
step.
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