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1. Introduction

1.1 Purpose, audience, and scope

This document describes the pricing, packaging
structure, and ordering for Cisco ThousandEyes
as an a la carte item.

Audience: This guide is for the Cisco field and
any customer, distributor, or partner that can
use Cisco Commerce. Cisco Commerce (CCW)
provides an integrated commerce experience
that allows you to register deals, configure and
price products, software, and related services,
and order from a single platform.

Scope: This ordering guide describes the
pricing and ordering for the following products
and services:

Cisco ThousandEyes - End User Monitoring
Cisco ThousandEyes - Internet Insights

Cisco ThousandEyes - Network and
Application Synthetics

Cisco ThousandEyes - Connected Devices
Cisco ThousandEyes - Cloud Insights

For more detailed information on
Cisco ThousandEyes products, go to
www.thousandeyes.com.

1.2 Ordering and quoting tools

Cisco Commerce provides a Deals and Quotes
application that enables specialized channel
partners to build a system quote with:

Products, required modules, and software
Auto-derived services based on products
Design documentation

For additional information about the Cisco
Commerce experience, go to: https://apps.

i .com mmerce/home.

Cisco Commerce includes several helpful tools
to estimate, configure, and order solutions,
enabling you to configure products and view
lead times and prices for each selection. It also
allows you to view lead time and price changes
under a variety of price lists and service
contract terms. You can also track your order.

The following Cisco products and applications
are supported in the Cisco Estimates and
Configurations Tool:

Cisco ThousandEyes - End User Monitoring

Cisco ThousandEyes - Internet Insights

Cisco ThousandEyes - Network and
Application Synthetics

Cisco ThousandEyes - Connected Devices

Cisco ThousandEyes - Cloud Insights
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1.3 Orderability and First Customer
Order (FCO)

Orderability for the following products and
applications was enabled on April 5, 2021:

Cisco ThousandEyes - Network and
Application Synthetics

Cisco ThousandEyes - End User Monitoring
Cisco ThousandEyes - Internet Insights

The FCO date for the products and applications
listed above was April 5, 2021.

Orderability for the following products and
applications was enabled on August 15%, 2024:

Cisco ThousandEyes - Connected Devices

Orderability for the following products and
applications was enabled on December 20,
2024:

Cisco ThousandEyes - Cloud Insights


https://www.thousandeyes.com
https://apps.cisco.com/Commerce/home
https://apps.cisco.com/Commerce/home
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2. Cisco software subscription

2.1 Product description

The Cisco ThousandEyes Cloud Service is

a suite of cloud services designed to help
you measure and monitor the availability and
performance of web applications, hosted
services, and networks.

The ThousandEyes internet and cloud
intelligence platform expands visibility, insights,
and action into digital delivery of applications
and services over the internet and cloud.
ThousandEyes enables organizations to visualize
any network as if it was their own, quickly
surface actionable insights, and collaborate and
solve problems with service providers.

2.2 Editions

ThousandEyes provides a SaaS-based service.
Customers contract to pay for x units on a
monthly basis, with a minimum contract length
of 12 months.
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Cisco ThousandEyes Network and Application
Synthetics

Enterprise Agents probe your network at
regular intervals to determine the health of your
infrastructure and network devices and the
performance of key applications. Enterprise
Agents simulate network layer traffic destined
to TCP or UDP ports or application layer traffic
that simulates real browsing sessions or phone
calls. In parallel, Enterprise Agents also probe
network devices within the WAN to collect
interface metrics such as throughput, errors,
and discards. With Enterprise Agents you can
understand the performance of on-premises
and SaaS applications across any network
segment while visualizing the impact of network
device health on application performance.
Enterprise Agents are available as software
appliances for virtualized environments,
packages for Linux distributions, or containers
for use with Docker. They are most commonly
installed in branch sites and data centers to
provide a detailed understanding of the WAN,
LAN topology, network devices, and internet
connectivity.

For more information, please visit https://

www.thousandeyes.com/product/

browser-synthetics.



https://www.thousandeyes.com/product/browser-synthetics
https://www.thousandeyes.com/product/browser-synthetics
https://www.thousandeyes.com/product/browser-synthetics
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Cisco ThousandEyes End User Monitoring IT teams to quickly troubleshoot performance
issues related to Wi-Fi, bandwidth capacity, ISP
routing, VPN gateways, SaaS availability, and
other sources while measuring web page load
times and other key performance indicators.

ThousandEyes End User Monitoring delivers both

on-demand and real-time visibility into each

employee’s experience of SaaS and internally

hosted applications, as well as underlying

wireless LAN, WAN, internet connectivity, and End User Monitoring licenses come in two tiers -
system health. This empowers your network and  Advantage and Essentials.

Table 1.  Functionality differences of Endpoint Advantage and Essentials licenses

Specific property Endpoint Agent - Advantage Endpoint Agent - Essentials

Number of concurrent tests Up to 10 tests Up to 4 tests
on one license

Test data retention policy 30 days 14 days

For more information, please visit https://www.thousandeyes.com/product/end-user-monitoring.

Cisco ThousandEyes Connected Devices allows them to determine whether a problem
lies with the consumer’s device, their Wi-Fi, the
broader internet, or the specific application they
are trying to access. Additionally, this extended
visibility provides macro insights into large
groups of devices and networks, aiding in the
identification and resolution of widespread issues.

ThousandEyes Connected Devices enhances
visibility for Service Providers and Enterprises
into the last mile of the network. By monitoring
a consumer’s home gateway and other internet-
connected devices, Customer Care teams can
pinpoint issues more precisely. This capability


https://www.thousandeyes.com/product/end-user-monitoring
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Cisco ThousandEyes Cloud Insights

Cloud Insights automatically discovers cloud
resources across your accounts, creating a full
inventory of services that may impact the digital
experiences of your end users. For teams with
multiple AWS cloud accounts, this provides

an account-agnostic layer to view your AWS
resources.

The new Cloud Topology view provides service-
level insight into infrastructure that is configured in
your AWS account(s), and it is deeply integrated
with other layers of the Network and Application
Synthetics views—effectively stitching together

an Internet-centric or private network Path
Visualization complete with AWS cloud topology.

Cloud Insights also correlates configuration
changes (and other operational or provider
events) with application and network response
times to help you pinpoint the source of issues
faster. This capability addresses one of the most
common causes of downtime: automated or
user-inflicted configuration change that causes
unintended consequences.

Additionally, Operations teams can now also

use Cloud Insights to analyze user traffic flowing
through their AWS network to instantly see a
sudden increase (or decrease) in traffic, looking at
VPC flow logs that are embedded in the Network
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and Application Synthetics views. This can help
you reduce the time it takes for you to identify the
root cause of an issue by offering a centralized
view across cloud resources and troubleshooting
domains, which enables you to quickly pivot to
further action.

Users can also use a new, general purpose
cloud-based VPC flow log analysis engine to

aid in traffic discovery across regions, VPCs,

or Internet egress. ThousandEyes’ new Cloud
Insights Views provide filters to help users focus
on a historical trend of traffic volume between any
two entities in the cloud. Users can filter by AWS
account, region, availability zone, subnet, AWS
tags, and more.

For more information, please visit https://www.
thousandeyes.com/product/cloud-insights/.

Cisco ThousandEyes Internet Insights

ThousandEyes leverages its global collective
view of service delivery paths across the internet
to provide a macro view of network outages,
called Internet Insights. ThousandEyes agents
located across the internet perform more than
8 billion measurements each day, yielding

a massive data set that includes network
interface-level information on when and where
traffic flows are disrupted in the internet. Once
Internet Insights detects outage behavior, it
isolates it to an Autonomous System (AS) and


https://www.thousandeyes.com/product/cloud-insights/
https://www.thousandeyes.com/product/cloud-insights/
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location, and then visualizes it in near real time
via a variety of global, macro, and topological
views. Internet Insights enables operations
teams to leverage anonymized internet telemetry
data—rather than public rumor—to rapidly identify,
escalate, and remediate issues, as well as
communicate more effectively with customers.
By visualizing and correlating outages to user
experience and other signals, enterprises can
dramatically reduce their Mean Time To ldentify
(MTTI) from hours to minutes.

For more information, please visit https://www.
thousandeyes.com/product/internet-insights.

2.3 Cisco ThousandEyes licensing model

ThousandEyes provides 4 flexible pricing
methods based on your visibility needs.

ThousandEyes Units (also known as Test Units)

Test Units are available on a model that

enables active monitoring for your network and
applications from Cloud Agents, Enterprise
Agents, and Device Agents. Units are consumed
based on configuration of tests that run against
Cloud, Enterprise, and Device Agents. Each

time a test is run by either a Cloud, Enterprise,

or Device Agent, a quantity of units will be
consumed. A minimum of 1,500 units is required.

o
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ThousandEyes Users for Endpoint Agents

ThousandEyes End User Monitoring is available
on a per-user basis to provide end-user
monitoring for on-demand and real-time
visibility into each employee’s experience of
SaaS and internally-hosted applications, as
well as underlying wireless LAN, WAN, internet
connectivity and system health. End User
Monitoring is available in two tiers - Essentials
and Advantage. Customers can purchase both
licenses simultaneously and following minimums
are applicable (1) 100+ users Advantage and

0 users Essentials, or (2) 80+ users Advantage
and 50+ users Essentials, or (3) 20+ users
Advantage and 200+ users Essentials, or (4) 0
users Advantage and 250+ users Essentials.
Customers will be able to assign an End User
Monitoring license to a specific EndPoint Agent
from the ThousandEyes platform. Note that
once an user license is assigned to an Endpoint
Agent, the license cannot be assigned to a
different Endpoint Agent for a 30 day period.

The licensing for ThousandEyes End User
Monitoring follows a tiered pricing model: the
pricing depends on the number of user licenses
purchased. Sales and partner representatives
should determine the correct sizing for each
customer deployment so that the appropriate
user count is selected. Cisco Commerce

will dynamically determine the correct price
associated with the user count entered.


https://www.thousandeyes.com/product/internet-insights
https://www.thousandeyes.com/product/internet-insights
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ThousandEyes Connected Device Agents

Connected Device Agents is a per device
license that enables last mile network
monitoring for Enterprises and Service
Providers. Customers must purchase a minimum
of 250 Connected Device Agent licenses.

ThousandEyes Internet Insights

Internet Insights provides collective intelligence
into the real-time health of the Internet at the
macro level. Internet Insights is licensed based
on packages that are categorized by provider
type on one axis (ISP, CDN, DNS provider, laaS,
SECaa$S and UCaaS) and geographic region

on the other (North America, EMEA, APAC and
LATAM). Each package represents provider
type and region, for example Asia Pacific

CDN Providers is one package. Customers

can purchase up to 12 individual packages

or upgrade to Global Insights Bundle, which
includes all 28 packages.

ThousandEyes Cloud Insights

ThousandEyes Cloud Insights license enables
functionality on ThousandEyes platform and
comes in two tiers - Essentials or Advantage
that are mutually exclusive (i.e. customers can
only buy one or another). Customers cannot buy

o
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more than 1 quantity of the selected license tier
and once provisioned it will provide customers
with the ThousandEyes platform functionality
matching the description of the tier.

ThousandEyes Cloud Insights can utilize
ThousandEyes Units to run traffic flow analysis
by defining Flows per Second (FPS). The cost is
1 FPS/m = 0.3 Units/m and customers can utilize
a built in Cisco Commerce calculator to help
translate the required FPS into the equivalent
number of ThousandEyes Units. Note: the Cisco
Commerce calculator overwrites the number of
Units already entered, so if units are required for
multiple purposes other than Cloud Insights then
the process should be as follows.

Enter the number of FPS required to note down
the equivalent number of units

Add the resulting number to the additional
units required for other use cases

Enter the new total into the quantity field for
the ThousandEyes Units product

Note: ThousandEyes Units are a universal
currency within ThousandEyes and are not

tied to a specific use case, each unit purchase
can be used for any functionality within
ThousandEyes that accepts Units for utilization.
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Table 2. ThousandEyes license part numbers

Contents

. Introduction

) o TE-UNITS Cisco ThousandEyes - ThousandEyes $0.85/unit/month
. Cisco software subscription Units
. Ordering process
TE-USERS Cisco ThousandEyes - End User Starting at $14.60/user/
. Cisco Services Monitoring Advantage month
- Subscriptionirenewals, changes, and TE-USERS-ES Cisco ThousandEyes - End User Starting at $6.00/user/
cancellations Monitoring Essentials month
gl iinancing TE-INSIGHTS Cisco ThousandEyes - Internet Insights Starting at $2750.00/
. Availability package/month
TE-DEVICES Cisco ThousandEyes - Connected Device Starting at $5.00/user/
Agent License month
TE-CLOUD-ES Cisco ThousandEyes - Cloud Insights $6,000/license per month
Essentials
TE-CLOUD- Cisco ThousandEyes - Cloud Insights $12,000/license per
ADV Advantage month

12 months minimum. End User Monitoring and Connected Devices require 12 months minimum
with volume pricing levels.

© 2024 Cisco and/or its affiliates. All rights reserved.
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2.4 Cisco support services

Cisco Basic Support is included with the
purchase of a Cisco ThousandEyes subscription.
No additional products or fees are required to
receive these support services with a software
subscription.

Cisco Basic Support includes:

- Access to support and troubleshooting via
phone, online tools, and web case submission

- Access to Cisco.com for online knowledge
base, communities, and tools

3. Ordering process

3.1 Assign or Set up Smart Account

o
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- Patches, Maintenance Releases, Minor
Releases, and Major Releases of the
application software

Refer to the service description for more

detailed information regarding Basic Support.

ThousandEyes assistance is also available

via our application. Access to ThousandEyes
Customer Engineering resources is available at
https://app.thousandeyes.com/support and can
be accessed via the help and support link on the
application 24x7.

The first step in ordering is to log into Cisco Commerce and select Assign Smart Account.

il “\of Cisco Commerce

cisco s Order Q

v | Sexch A

1}

] Catalog Estimates Deals & Quotes. m Subscriptions & Services Software

Favortes  [» Expot @ Prnt W Emal & Share 5 Delete  More v

MichselMcCarthy v | @O B}

Order Name test1 /'

Glodal Price List in US Dosars (USD)

Purchase Order # * /  Web Order 1D Status
88926511 Unsubmitted
Created By LastUpdated By
michamcc on 08-Mar-2021 michamcc on 08-Mar-2021
Items Discounts Shipping and Install Billing Review and Submit

Set preferences for this order A

@ Federal preferences defined for this order will not be reflected in the corresponding quotes or estimates.

Qy Add

[omcs oo riors [ s J s rs |

Remove from Order || Validate | | Edit Services Filter By  ShowAll ltems. )
o P.O. Line Reference b= Estimated  UnitList Price Qty Ext. List Price
@ Hardware, Software and Services e 2 B

X

Find Products and Solutions | More Actions v



https://www.cisco.com/c/dam/en_us/about/doing_business/docs/cisco-software-support-service.pdf
https://app.thousandeyes.com/support
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Assign Smart Account

SourtAsstunt ipes End Customer Smart Account

End Customer Smart Account @

Virtual Account Name

I

Assign SAto
@ Assign o all current and future items in this order
O Assign only to currently unassigned items

Domain Identifier v  buproductiontest cisco.com BU Production Test 1

i 4 Request New Customer Smart Account

Reset Suggested Smart Accounts for End Customer

Status

) SMP PROJECT

(O BUPRODUCTION TEST 1 [

) SECURITY CISCO SYSTEMS IN (o)

CISCO SYSTEMS INC-1

) PNP TEST ACCOUNT - KB

Cancel

o
CISCO

If you do not have a Smart Account, please visit the Cisco website for instructions and training Cisco

Software Smart Account Request and Setup for Customers - Cisco Community.

3.2 Selecting the subscription PID

There is one Cisco ThousandEyes subscription PID (TE-SUB)

Purchase Order # * /  Web Order ID Status.
TE Standalone SaasS O. 88926423 Unsubmitted
Created By Last Updated By
michamcc on 08-Mar-2021 michamcc on 08-Mar-2021
Items. Discounts Shipping and Install Billing Review and Submit

Set preferences for this order A

for those.

Smart Account i
End Customer Smart Account / I
buproductiontest1 cisco.com DEFAULT
Assign Holding Smart Account @

Check Locai Vaiidations [l save [l save and Continue >

@ Federal preferences defined for this order will not be reflected in the corresponding quotes or estimates. X

Based on Smart Account provided, eligible licenses may have been aligned to the associated Enterprise Agreement end date and Software support may have been removed

Remove from Order || Validate | | Edit Services

Validate ~More Actions v/

@ Hardware, Software and Services P.O. Line Reference

Add Find Products and Solutions | More Actions v
Filter By  ShowAll ltems v

Estimated  Unit List Price Qty Ext. List Price

) Lead Time O (USD) (USD)

@ 10 TE-SUB - == NotApplicable 0.00 1 0.00

Cisco ThousandEyes subscription more... @ & MRC Total of MRC
Valid as of 08-Mar-2021 03:47 PST
End Customer Smart Account N
buproductiontest1 cisco.com DEFAULT / B
ECCN EARYY

Requested Start Date  Requested For Automatically Renews For ~ Billing Frequency ~ Provision Details Provisioning Contact Email * @

11-Mar-2021 12.00 Months from 11-Mar- 12 Months On 11-Mar-2022 = Prepaid Term Incomplete  View/Edit P -

2021 to 10-Mar-2022 S

Showing 1-10f 1 Line Items Previous 1 ¥ Next



https://community.cisco.com/t5/smart-licensing-enterprise/cisco-software-smart-account-request-and-setup-for-customers.ta-p/3630284?attachment-id=175282
https://community.cisco.com/t5/smart-licensing-enterprise/cisco-software-smart-account-request-and-setup-for-customers.ta-p/3630284?attachment-id=175282
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There is no price for the subscription PID. Pricing
is determined when product PIDs are added

and configured. User license quantity will be
entered when the product PIDs are added to the
subscription.

Note: Each end customer may have only one
active subscription of Cisco ThousandEyes.

This means that:

- Each order may contain only one line item of
TE-SUB

Cisco ThousandEyes subscription
SUB @ New ° °

Guided Holp  Vidso Tuoral

Pricelist Global Price List (USD)
soem000 - | ®

o
CISCO

- Each end customer may have only one active
order for TE-SUB

Attempts to place multiple concurrent orders for
TE-SUB or to place an order with multiple line
items of TE-SUB will result in a warning message.

Then select “Edit Options” to configure.

There are four Cisco ThousandEyes products
(TE-UNITS, TE-USERS, TE-USERS-ES, TE-
DEVICES, TE-CLOUD-ES, TE-CLOUD-ADV, and
TE-INSIGHTS).

4

Cisco ThousandEyes - Cloud and Enterprise 079 Addod 2000 =

Agents (per unit) Par Units/Month e L]
TEuNTS @
Cisco ThousandEyes - End User Moniorin s -

v o eo (100 W Delete.
(per user) P UsarMontn Laer
Te-users @)
Cisco ThousandEyes - End User Monitoring 600 oo ) -

¥ st

Essentials Per User/Month User
TE-USERS-ES E .
Cisco ThousandEyes - Internet Insights (per 277500 i 1 bk
package) Por Lcanso/Month e

TE-INSIGHTS @)

o Subscrption g3, Service ¥ summary  £O Toms < Messages
© UsD80.580.00 2 uspo.00 Exoand Al | Colapso Al | O ResetComtursion "2 v B ~ o
jon Messages
Cisco ThousandEyes Subscription Q) ~
Suggested Actions (3) ~
ProDUCTS UNT LIST PRICE starus QuanTiry AcTion
Cisco ThousandEyes Subscription Cisco Thousan dEyes Implementation Service for Insights (fixed

scope sku ASF-CORE-TE-INSGHT) is recommended for an
‘optimal ThousandEyes implementation of ThousandEyes Internet
Insights. Order Guide: Recommend one (1) ASF-CORE-TE-
INSGHT sku per deployment.

Cisco ThousandEyes Implementation Service for Units
(Advanced Services fixed scope sku ASF-CORE-TE-UNITS) is

for an optimal of
enterprise and cloud agents for visibiiy into networks, LAN, and
WAN. Order Guide: Recommend one (1) ASF-CORE-TE-UNITS
sku for every 86,000 K-units/year purchased. Up to maximum
quantity of five (5) ASF~CORE-TE-UNITS skus (432,000 K-
units/year) or fixed scope. Please attached Custom Solution

Template for greater than 432,000 K-units/year.

Cisco ThousandEyes Implementation Service for Users
(Advanced Services fixed scope sku ASF-CORE-TE-USERS) is

for an optimal of
‘endpoint agents for visibity into employees’ digital experience.

IF TE-UNITS is selected without any other
products selected, the minimum quantity is 2000.

IF TE-UNITS is selected along with TE-
USERS, TE-USERS-ES, TE-INSIGHTS, or any
combination of those products, the minimum
quantity is lowered to 500.

A minimum quantity of Endpoint Agent licenses
is required to proceed with the purchase.
Following minimums are applicable (1) 110+
TE-USERS and 0 TE-USERS-ES, or (2) 90+
TE-USERS and 50+ TE-USERS-ES, or (3) 30+
TE-USERS and 200+ TE-USERS-ES, or (4) O TE-
USERS and 270+ TE-USERS-ES



Ordering guide Cisco public

Contents

. Introduction

. Cisco software subscription
. Ordering process

. Cisco Services

. Subscription renewals, changes, and
cancellations

. Cisco Capital financing

. Availability

© 2024 Cisco and/or its affiliates. All rights reserved.

o
CISCO

IF TE-DEVICES is selected then a minimum purchasable quantity is 250 TE-DEVICES.

® ©

Gulded Holp  Video Tuoral

=========

% uspo000 Expand All | Colapse All | O Reset Configuration

Pricelist Global Price List (USD)

V3 summary £ Tems % Messages

ion Messages.

Gisco ThousandEyes Subscription

PRODUCTS UNIT LIST PRICE STATUS QUANTITY AcTION
Cisco ThousandEyes Subscription

Cisco ThousandEyes - Cloud and Enterprise 079 hddea 500

Agents (per urit) Por UnisMontn i ¥ et
TE-ONTS @)
Cisco ThousandEyes - End User Monitoring 875 adsos 2000 o
(per user) Per User/Month Ueer
Te-useRs G
Cisco ThousandEyes - End User Monitoring ~ Enter Qty to see ListPice  NotAdded + Add
Essentals -
TE-usERS-£S €3
Cisco ThousandEyes - Internet Insights (per Enter QuytoseeListPice  otadded

+ A%
package) per Liconso/Month —

TE-INSIGHTS @)

Suggested Actions (2) ~

Gisco ThousandEyes Implementation Service for Units
(Advanced Services fixed scope sku ASF-CORE-TE-UNITS) is
for an optimal T of

enterprise and cloud agents for visibility into networks, LAN, and
WAN. Order Guide: Recommend one (1) ASF-CORE-TE-UNITS
sku for every 86,000 K-units/year purchased. Up to maximum
quantity of five (5) ASF-CORE-TE-UNITS skus (432,000 K-
units/year) for fixed scope. Please attached Custom Solution
Template for greater than 432,000 K-units/year.

Gisco ThousandEyes Implementation Service for Users
(Advanced Services fixed scope sku ASF-CORE-TE-USERS) is

for an optimal T of
endpoint agents for visibilty into employees’ digital experience.
Order Guide: Recommend one (1) ASF-CORE-TE-USERS sku
for every 500 Users purchased. Up to maximum quantity of five
(5) ASF-CORE-TE-UNITS skus (2500 users) for fixed scope.
Please attached Custom Solution Template for greater than
2500 users.

Basic Support is included with the subscription
at no extra charge. ThousandEyes assistance

is also available via our application. Access to
ThousandEyes Customer Engineering resources

is available at https://app.thousandeyes.com/
support, and can be accessed via the help and

support link on the application 24x7.

Cisco ThousandEyes subscription 0 o Pricelist Global Price List (USD) 5
o a [ 214,740.00 ~ .
) Subscription &, Service 3 E9 & Message
B ornn & 50 Eomnd AL | Cotopae s | O s ortprnion V2 Seary | B Torms essages
Cisco ThousandEyes Support (EEE) ~
PRODUCTS UNIT LIST PRICE status QuanTiTy AcToN
Gisco ThousandEyos Support
Cisco ThousandEyes Basic Support 0.00 Mddoa N W Delete
SUS-TE-SUP-8 Por Each/Month Eocn

After selecting the subscription PID, choose Terms and Billing to edit the subscription term and the

requested start date.


https://app.thousandeyes.com/support
https://app.thousandeyes.com/support
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sl | Cisco ThousandEyes subscription ® O
< SUB @ New A e
Sub {6, Servi
3 Soneriom Y Savom Al | Golapse Al | O ResetConuratr
Cisco ThousandEyes Subscription €ZEIE) ~

PRODUCTS UNIT LIST PRICE sTATUS QuanTiTy AcTION
Gisco ThousandEyes Subscription

Cisco ThousandEyes - Cloud and Enterprise 079 Addod 50 =

Delet
Agents (per unit) Por Unts/Month Uit L
TE-UNITS @3

Cisco ThousandEyes - End User Monitoring 875 Adsoa 2000 ¥ Delew
(per user) Per User/Month User

Te-users (€) )

Gisco ThousandEyes - End User Monitoring Enter Qy to see List Prce Nothdded e
Essentials Per User/Month

TE-USERS-ES Y

Gisco ThousandEyes - Interet Insights (per Emer Qy prce Notaddod
package) per
TE-INSIGHTS @)

se/Month

Pricelist Global Price List (USD)

W3 Summary D terms ¢ Messages

Terms and Billing Edt /

.

12 Months from 23-Mar-2023 to 22-Mar-2024

Automatically Renews For
12 Months on 23-Mar-2024

The subscription term will default to a 12-month
term and Prepaid Term Billing. The Requested
StartDate may also be changed at this time.

Note: Annual billing option.

Only terms that are 12 to 60 months are allowed
(1 to 11 months require nonstandard approval).

A purchase order needs to be issued for the full
amount, and billing will occur annually before

Cisco ThousandEyes subscription

Current Terms and Billings

23-Mar-2023 12 Months on 23-Mar-2024

12 Months From 23-Mar-2023 To 22-Mar-202¢ Prepaid Term

New Terms and Billing
Requested For > 36 Months from 23-Mar-2023 to 22-Mar-2026

@

@ Prepaid Term .
12 ~ Months on 23-Mar-2026

© Effective For 36 Months
23 Mar 2023 ] O Co-Term to an End Date ©

Pricelist Global Price List (USD)

the start date of each service year.

While billing is annual, the subscription is for the
entire term, and cannot be cancelled midterm.
The service is provisioned, and the subscription
starts on the service start date. The provisioning
of the service may take up to 72 hours,
assuming the order information is complete and
correct.

214,740.00 ~

Terms and Billing Messages
Suggested Actions (1) ~

Cisco will apply a standard lead time to your requested start
date based on the selected product. Cisco may not be able to
honor the requested start date (RSD). In some cases, our
systems may require additional lead-time to provision your
services. Submitting a RSD that s too early could cause
customer subscription billing issues. Verify the requested start
date with your implementation team that aligns with customer
deployment readiness.

@ General Notifications (2) 7
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For user-based subscriptions of Cisco
ThousandEyes, pricing is determined dynamically
according to the quantity ordered based on

a tiered pricing model. Per-month prices are

Pricelist Giobal Price List (USD) <o o Contine @
914,940.00 ~

36 Months From 23-Mar-2023 To 22-Mar-2026

Configuration Details @ Son: Category

PRODUCTS UNITUSTPRICE  QUANTITY oURATION EXTENDED LIST PRICE
Gisco ThousandEyes Subscription

Cisco ThousandEyes - Cloud and 079 500 36 14,220.00
Enterprise Agents (per uni)

Te-unITs €3

Gisco ThousandEyes - End User 875 1000 36 315,000.00
Monitoring (per user)

Te-users @)

Cisco ThousandEyes - End User 479 500 36 86,220.00
Monitoring Essentials

Te-users-£s €3

st jsandEyes - Internet 2,775.00 B 36 499,500.00
Insights (per package)

TE-INSIGHTS @)

o
CISCO

displayed for the selected PID. However, billing
is either annual or prepaid for the term of the
subscription, and the term amount is shown in
the subtotal.

Offer Messages
Suggested Actions (3) ~

Cisco ThousandEyes Implementation Service for Insights (fixed
scope sku ASF-CORE-TE-INSGHT) is recommended for an
optimal ThousandEyes implementation of ThousandEyes
Internet Insights. Order Guide: Recommend one (1) ASF-
CORE-TE-INSGHT sku per deployment.

Gisco ThousandEyes Implementation Service for Units.
(Advanced Services fixed scope sku ASF-CORE-TE-UNITS) is

for an optimal of
enterprise and cloud agents for visibilty into networks, LAN,
and WAN. Order Guide: Recommend one (1) ASF-CORE-TE-
UNITS sku for every 85,000 K-units/year purchased. Up to
maximum quantity of five (5) ASF-CORE-TE-UNITS skus
(432,000 K-units/year) for fixed scope. Please attached
Custom Solution Template for greater than 432,000 K~
units/year.

Cisco ThousandEyes Implementation Service for Users
(Advanced Services fixed scope sku ASF-CORE-TE-USERS) is
for an optimal of
endpoint agents for visibility into employees’ digital
experience. Order Guide: Recommend one (1) ASF-CORE-TE-
USERS sku for every 500 Users purchased. Up to maximum
quantity of five (5) ASF-CORE-TE-UNITS skus (2500 users) for

3.3 Provisioning

ThousandEyes uses only the administrator

email address included in the order to map it to
an existing ThousandEyes organization, if one
exists. The information of the person placing the
order, or the Cisco Smart Account admin users,
are not used to map orders to ThousandEyes
organizations. If an existing ThousandEyes
organization is not found, the system provisions

a new ThousandEyes organization with the end
user information provided in the order.End-
customer administrator email address

If the end customer already has a ThousandEyes
user account, please skip to section 3.3.2.
Otherwise proceed to section 3.3.1.
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Contents 3.3.1 First-Time ThousandEyes Customers and accessing the new ThousandEyes account.

All orders for first-time ThousandEyes customers -+ End-customer administrator first name
require a purchaser to provide the following

1. Introduction
= End-customer administrator last name

2. Cisco software subscription end customer information during order entry
) under Provision Details to properly provision a » End-customer administrator email address
3. Ordering process
ThousandEyes account to the end customer,
4. Cisco Services i.e. the person who will be the ThousandEyes

" administrator responsible for initially activating
5. Subscription renewals, changes, and

cancellations *This email address must be correct in order for the administrator to receive their account activation email

*Failure to provide this information will delay the order provisioning process*

6. Cisco Capital financing

amec on 08-Mar-2021 : o
Items Discounts Shipping and Insta Biting Review and Submit
; - [ Chack Looa Vatdatons Ji Save J Save and Contioue > |
A Use the it !
Find Products and Solutions  More Actions v
Filter By  Stow Al lter .
B e S el i Sar o P.O.Line Reference me Estimated  Unit List Price oty Ext. List Price
) Lead Time O
® 10 TESUB €D - NotApplicable 38,473.44 1,385,043.84
5c0 ThousandEyes subs o o
A
End Customer Smart Account
proauc 79
ecen
 Requested Startate  Requested For Automatically Renews For _ Bifing Frequency Provisioning Contact Email * ©
8 0 ) s - M 12) t ‘ Lar-2024 A ] 3 plete V -
v N

© 2024 Cisco and/or its affiliates. All rights reserved.
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Products & Services How to Buy Training & Events Partners

TE-SUB

End Customer Admin Info

End Customer Admin Info

End Customer Administrator Email Address (Do Not
Enter Reseller or Third Party Email Address)

End Customer Administrator First Name (CD007623) * End Customer Administrator Last Name (CD007624) *

(CD007622) * Region for your data to be provisioned (CD007643) *

*= Mandatory for Ordering
*= Mandatory for Provisioning.

'US Wesf

EU Central

US West

3.3.2 Existing ThousandEyes Customers

Orders for existing ThousandEyes customers are
automatically linked to the customer’s existing
ThousandEyes organization. Therefore, the end
customer will not receive an activation email.
The existing admin users in the organization are
responsible for creating new users as needed.

If you believe you are a new ThousandEyes
customer and should have received an activation
email but didn’t, please contact support@
thousandeyes.com as well as your associated

ThousandEyes sales team.

3.3.3 All Customers

A Provisioning Contact Email is required in case
the order provisioning details need to be added
or modified. This email must be associated with
a valid CCO ID with access to the order in CCW.

Region is required for provisioning purposes. For
first-time ThousandEyes customers this would
create an organization in the region selected.
For existing ThousandEyes customers it will
provision the order to your existing organization.


mailto:support@thousandeyes.com
mailto:support@thousandeyes.com
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T By TITUPaeY

o
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BY
michamcc on 08-Mar-2021 michamcc on 08-Mar-2021

Items Discounts Shipping and Install

Set preferences for this order A

fined for this

lA Use the filter options to show errors.

for those.

@ Hardware, Software and Services
Error(s) =]

A Valid as of 08-Mar-2021 0356 PST
End Customer Smart Account

EFAULT /# T

» Requested Start Date Requested For
08-Mar-2021 36.00 Mont
202110

Edit options Validate | More Actions

v

Billing Review and Submit

Based on Smart Account provided, eligible licenses may have been aligned to the associated Enterprise Agreement end date and Software support may have been removed

o

Automatically Renews For
12 Months On 08-Mar-2024

.0. Line Reference  wm

Assign Holding Smart Account @

et ot I s Jf s soconie>

Find Products and Solutions | More Actions v

Filter By St

Estimated  Unit List Price aty
®  Lead Time O JSD

Ext. List Pris
US|

=, NotApplicable 38,473.44 1,385,043.84

O MRC Total of M:

Billing Frequency Provision Details

Provisioning Contact Email * @
Annual Biling

Incomplete  View,

Showing 1 - 1 of 1 Line Items Previous 1 ¥  Next

Provisioning Contact Email

|| michamce@cisco.com

Satos g
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Success

@ information saved successtully

Retum | Continue to CCW

Items. Discounts Shipping and Install

Set preferences for this order A
@ Federal preferences defined for this order w

for those.

@ Hardware, Software and Services

/es subscription m °
2021 04.04 PST
mart Account

co.com DEFAULT / T

 Requested StartDate  Requested For
08-Mar-20 5.00 Months from 08-Mar

Billing Review and Submit

ree oo voasors | s J v s corime>

ted in the corresponding quotes or estimates.

Based on Smart Account provided, eligible licenses may have been aligned to the associated Enterprise Agreement end date and Software support may have been removed

Find Products and Solutions | More Actions v

FilterBy ~ Show All ltems v
PO. Line Reference  ms_ Estimated  Unit List Price aty Ext. List Price
L Lead Time O us! SO
== NotApplicable 38,473.44 1,385,043.84

) O ki of b

Automatically Renews For  Billing Frequency ~ Provision Details
12 M 8-Mar-2024 COMPLETE Edit

2 Months On 08-Mar-2024 | Annual Biling

Showing 1-2 of 2 Line ltems Previous 1 ¥ Next

e [ sremsorsmer |

o
CISCO

After the order has been placed, Cisco ThousandEyes services will be provisioned, and the

subscription will begin on the service start date specified in the order.
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4. Cisco Services

4.1 Cisco Advanced Services

Cisco ThousandEyes Implementation Services
help customers accelerate their journey to a
digital ready network. With proven experience,
best practices, and innovative tools, Cisco works
with customers to implement their ThousandEyes
solution.

Cisco ThousandEyes Implementation Service
for Users is an Advanced Services - Fixed offer
that helps customers monitor the availability
and performance of applications and services
and gain visibility into their networks and LAN.
ThousandEyes Implementation Service for

o
CISCO

Users is required to attach at the point of the
ThousandEyes End User Monitoring product sale
(product ID: TE-USERS or TE-USERS-ES) so that
customers get the products properly installed
and maximize their return on investment for the
solution. Note that same services are offered for
both Advantage and Essentials license tiers.

This service is limited to five ThousandEyes
deliverables as listed in the table below.

Recommend one (1) ASF-CORE-TE-USERS

sku for every 500 Users (TE-USERS and/or TE-
USERS-ES) purchased. Up to maximum quantity
of five (5) ASF-CORE-TE-USERS skus (2,500
Users) for fixed scope.

Table 3. Scope of ThousandEyes Implementation Service for Users

Guidance in Endpoint Agents installation
Test creation

Alert rules

Dashboards

Reports

Up to 500 Endpoint Agents
Up to 10 tests

Up to 10 rules

Up to 2 dashboards

Up to 2 reports

For more information about the Cisco ThousandEyes Implementation Service for Users, refer to the

Service and Support Descriptions.



https://www.cisco.com/c/en/us/about/legal/service-descriptions.html?dtid=osscdc000283
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Cisco ThousandEyes Implementation Service
for Units is an Advanced Services - Fixed offer
that helps customers monitor the availability
and performance of applications and services
and gain visibility into their networks, LAN, and
WAN. ThousandEyes Implementation Service
for Units is required to attach at the point of the
ThousandEyes Cloud and Enterprise Agents
product sale (product ID: TE-UNITS) so that
customers get the products properly installed

o
CISCO

and maximize the return on investment of the
solution.

This service is limited to six ThousandEyes
deliverables as listed in the table below.

Recommend one (1) ASF-CORE-TE-UNITS sku
for every 86,000 K-units/year purchased. Up
to maximum quantity of five (5) ASF-CORE-
TE-UNITS skus (432,000 K-units/year) for fixed
scope.

Table 4. Scope of ThousandEyes Implementation Service for Units

Enterprise Agents configuration

Test creation (not synthetic)

Test creation (synthetic)

Alert rules

Dashboards

Reports

Up to 5 Enterprise Agents

Up to 60 tests

Up to 1 test

Up to 10 rules

Up to 2 dashboards

Up to 2 reports

For more information about the Cisco ThousandEyes Implementation Service for Units, refer to the

Service and Support Descriptions.


https://www.cisco.com/c/en/us/about/legal/service-descriptions.html?dtid=osscdc000283
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CISCO
Cisco ThousandEyes Implementation Service Insights is required to attach at the point of the
for Insights is an Advanced Services - Fixed ThousandEyes Internet Insights product sale
offer that helps customers monitor the availability (product ID: TE-Insights) so that customers get
and performance of applications and services the products properly installed and maximize the

and to gain visibility into public networks. return on investment of the solution.
ThousandEyes Implementation Service for

This service is limited to four ThousandEyes deliverables as listed in the table below.
Recommend one (1) ASF-CORE-TE-INSGHT sku per deployment.

Table 5. Scope of ThousandEyes Implementation Service for Insights

Catalog configuration All

Alert rules Up to 10 rules
Dashboards Up to 2 dashboards
Reports Up to 2 reports

For more information about the Cisco ThousandEyes Implementation Service for Insights, refer to the
Service and Support Descriptions.



https://www.cisco.com/c/en/us/about/legal/service-descriptions.html?dtid=osscdc000283
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Service structure and global bookings policy for
Advanced Services - Fixed offers

One Fixed service description is associated with
each Advanced Services - Fixed part number.
See the table below.

There is a one-to-one-to-one relationship
between the service description, the part
number, and the SKU. When the Fixed service is
ordered in the Cisco Commerce ordering tool,
the associated SKU is automatically created. The
Advanced Services delivery personnel that are
responsible for delivering the Fixed service are
automatically notified of the new project and use
that project to track their delivery activities for
the fulfillment of the service.

Table 6. Part numbers for Advanced Services - Fixed

Cisco Implementation Service for ThousandEyes Users
Cisco Implementation Service for ThousandEyes Units

Cisco Implementation Service for ThousandEyes Internet

Insights

o
CISCO

The current global bookings policy for Advanced
Services - Fixed offers defines specific time
parameters for starting, delivering, and invoicing
all Fixed service projects.

Important Advanced Services - Fixed booking
policy note: Cisco booking policy for Advanced
Services - Fixed services requires that every
project must be started and completed within
90 days of ordering the service. Therefore, an
Advanced Services - Fixed part number must be
used only when the customer understands and
agrees that each line item on a given order must
be delivered within 90 days of the original order.

ASF-CORE-TE-USERS

ASF-CORE-TE-UNITS

ASF-CORE-TE-INSGHT

Services for Cisco ThousandEyes Connected Devices Ordering Guide - CX Content
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Cisco Advanced Services

Cisco Advanced Services enable customers

to get the most value from Connected Devices
products and achieve business outcomes faster.
The services are focused on implementing the
solution and accelerating outcomes with expert
guidance at every step of the IT lifecycle.

Cisco Sales staff is responsible for creating an
accurate Advanced Services quote and SOW
and must engage a Cisco Enterprise Networking
Services Business Development Manager to

o
CISCO

effectively build a properly scoped SOW.

Cisco Design and Implement for ThousandEyes
Connected Devices are Advanced Services -
Transaction offers that help customers deploy
ThousandEyes. Advanced Services - Transaction
offers are custom scoped and priced and written
on a Statement of Work (SOW). Customers

and partners need to engage a Cisco Account
Manager to purchase the services.

Table 7. Cisco Design and Implement for ThousandEyes Connected Devices

Cisco Design and Customer scoped and CX-PDIC-NW-CSM
Implement Service priced services

Subject Matter Expert Quick Start Consulting Service is a consulting Service where Cisco provides
general consultative advice and guidance (“SME Consulting Services”) in areas such as product
installation, configuration, setup, migration, onboarding, and enablement as specified in the SME
Quote. SME Consulting Services do not include the provision of any Deliverables.

The SME Consulting Service may be delivered remotely and/or on-site (at locations where Cisco
makes such onsite Services available and as permitted by applicable law) on Business Days as
specified in the SME Quote. A Business Day is consumed if Cisco performs any SME Consulting

Services on that day.

For more information refer to the Cisco Subject Matter Expert Consulting Service Description.



https://www.cisco.com/c/dam/en_us/about/doing_business/legal/service_descriptions/docs/Subject-Matter-Expert-Quick-Start-Consulting-Services.pdf?dtid=osscdc000283
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Table 8. Subject Matter Expert Quick Start Consulting Service

Subject Matter Expert Offered as a block of time CX-ATCS-NW-QSME
Quick Start Consulting for a Cisco Expert.
Service

Ordering Advance Service -Fixed Scope SKUs

Select appropriate ASF SKUs and Add number of times as Qty as needed. Do not change Qty field in
the SKU.

For example, 2 instances of same ASF-CORE-TE-UNITS need to be Added two times.

0 Federal preferences defined for this estimate will not be reflected in the corresponding quotes or orders.
Set preferences for this estimate v
ASF-CORE-TE-UNITS 2 | Find Products & Solutions  Actions v
SKU / Program ID Description Product Family List Price (USD)
ts. To apply
ASF-CORE-TE-UNITS Cisco ThousandEyes Implementation Service f  N/A 5697.01
or Units
Can't Find? Search and find products and solutions. s E = l
@ : Estimated Unit List Price UnitNet Discount Extended Net
® Hardware, Software and Services Lead Time @ (USD) Qty Price (USD) (%) Price (USD)
1.0 ASF-CORE-TE-UNITS N plicat 5,697.01 O 1 5,697.01 0.00 5,697.01
Cisco ThousandEyes Implementatio
n Service for Units
Recommended Content  Add Note More Actions v Add Subtotal
20 ASF-CORE-TE-UNITS NotApy 5,697.01 © 1 5,697.01 0.00 5,697.01
Cisco ThousandEyes Implementatio
n Service for Units
Recommended Content Add Note More Actions v Add Subtotal
3.0 ASF-CORE-TE-USERS Not Applicable 5,607.01 O 1 5,697.01 0.00 5,697.01
Cisco ThousandEyes Implementatio
n Service for Users
Recommended Content Add Note More Actions v Add Subtotal
40 ASF-CORE-TE-INSGHT Not Apg 3 5,697.01 O 1 5,697.01 0.00 5,697.01
Cisco ThousandEyes Implementatio
n Service for Insights
Recommended Content  Add Note More Aclions v Add Subtotal
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Cisco ThousandEyes Implement Services are
Advanced Services - Transaction offers that help
customers deploy ThousandEyes. Advanced
Services - Transaction offers are custom scoped

Table 9. Part numbers for Advanced Services - Transaction

Cisco ThousandEyes Implement Service

o
CISCO

and priced and written on a Statement Of Work
(SOW). Customers and partners need to engage
a Cisco account manager to purchase the
services.

CX-PDIC-NW-CSM

Cisco Sales staff is responsible for creating an accurate Advanced Services - Transaction quote and SOW.

4.2 Cisco Advanced Services through CCW

Cisco ThousandEyes Implementation Service
hours, Account Check, and Technical Account

Ordering through CCW

Management Service hours are available to
quote through CCW.

Seach for TE-SERVICES in the search bar and click “ADD”

QUOTES OVERVIEW MB CAC ThousandEyes Opp for Stile /  MB CAC ThousandEyes Opp for Stije - Quote

DEAL ID QUOTE NUMBER @ QUOTE STATUS NON-STANDARD STATUS
69597263 4743655148 NOT SUBMITTED NOT REQUESTED
EXPIRY DATE @ OPPORTUNITY

NA MB CAC THOUSANDEYES OPP FOR STIJE ACTIVE

Deal Quote Review Approvals Order Deal History

Items  Discounts and Credits  Install/Service Location  Billing

Enterprise Agreement Tip You can configure and add EA Proposal on this Quote. Configure & Add Now

'SMART ACCOUNT ASSIGNMENT
Assign Smart Account

Collaborated:No ~ Partner Contact

Collaborate with your Partner/End Customer to allow them to access the Quote
and convert it into an Order.

Global Price List EMEA Availability(USD)

Save and Continue

Set item preferences for this quote v

Can't Find? Search in Find Products and Solutions.

No records

Special Discount Items

Yo
( te-services| Add
SKU/Program ID Description Product Family List Price (USD)
B
TE-SERVICES Services 0

Financial Summary

Total List Price 0.00

Discount ID @
@ Find Products and Solutions
Filter By Al ltems v
it List Price aty Extended List Price
(USD) (USD)

Al prices shown in USD
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Click “Select Options”

Contents

Set item preferences for this quote v Discount ID @
1 o Int Od UCtlon Import Estimate @ Find Products and Solutions  +
. 0 - Buy Method v Filter By All Items v
2. Cisco software subscription
Hardware, Software and Services Estimated Lead Time @ Unit List Price Qty Extended List Price
(USD) (UsSD)

3. Ordering process 10 TeseRuces mos Jom 7

ThousandEyes Subscription Services

End Customer Smart Account
Assign Smart Account

4. Cisco Se rvices A Invalid as of Tue 12-Sep-2023 23:40:56 PDT
© Requested Start Date  Requested For Automatically Renews For @ Billing Frequency
15-Sep-2023 12.00 Months From 15-Sep-2023  No Auto Renewal Prepaid Term
Sub S I h d 10 14-Sep-2024
5. Subscription renewals, changes, an Eelod Bl T
Buy Method Cisco v | Select Options | Validate | Add Note | Mo

cancellations vier IEBIEZY veivseerpece Resits 1011 ( (Proviows. 1 & Nt

6. Cisco Capital financin
s 9 Make selections for desired services

7. Availability

*Review the subscription messages to confirm you have made the correct selection.

I1» | ThousandEyes Subscription Services ® O | Pricelist GiobalPricsList-EMEA(USD) D) | @

CI1SCO | TE-SERVICES @ New Guided Holp  Video Tutoial: 385,249.92 -~
Subscription W3 summay D Terms ' Messages
O UsD 3524092 g 1 | Corgen At | & Ront Corbertin |23 v & - o
Messages ‘2
Thousand Eyes Subscription Services EIEIS) ~
Suggested Actions (2) ~
PRODUCTS UNIT ST PRICE sTATUS QuanTiTy AcCTION

Subscription Services Placing an Order signifies agreement with the scope of the Services

Advisory Service Support (5 hours) 23058 Added 6 documented in the Service Description.

W Delete.
SVSTESHR Per Each/Month Foch B0
Technical Account Manager 1/8 support (5 7,666.67 ] 7 o For new accounts, TAM should be sold to include a minimum of of 20 q
hours a week) Per Each/Month Each hours of Advisory Services. Placing an Order signifies agreement with
SVS-TE-TANSWK the scope of the Services documented in the Service Description.
Toctnical Acoount Manager 14 support (10 oy oo Latpres s e
hours a week) Per Each/Month .
ey L, Each @ General Notifications (1) ~
Toctnical Acoount Manager 172 upport 20 o LtPres s
I S MO 2SR et + naa Your subscrpon wilsat an o lighl o bo nvoioc: )30 days or
SVSTETAM-20WK Each less (7 days for AFLEX/A-FLEX-3) after Cisco nofifies you that any

portion of the subscription is ready for you 1o provision OR, i) the day
any portion of the subscription is provisioned by Cisco, whichever of
the two events happens first

© 2024 Cisco and/or its affiliates. All rights reserved.
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Contents Click “Terms” tab and confirm contract terms and start date.

ThousandEyes Subsc Pricelist Global Price List - EMEA (USD)

TE-SERVICES @ New 0.00 ~

1. Introduction

Expand All | Collapse All O Reset Configuration EE] Sumemary T6m,
H 1 H Terms and Bili it -
2. Cisco software subscription = || oo Gz
3. Orderi
- raerin g p rocess Account Check Advisory Service support Enter Qy to see List Price. NotAdod o 12 Mootha from1&-Cep 2020 0148002004

lo Auto Renowal
Advisory Service Support (5 hours) Enter Qiyto see List Price Not Adcea NoutoR

4. Cisco Services

Prepaid Torm

e s it
5. Subscription renewals, changes, and e Acsntonagr W spon (10 v imers i
hours a week) Per EachMonth Each
cancellations Tt Aot anoger 2ot (0 Eoravmsmotirrs QRIS
hours a week) Per Each/Month Each
6. Cisco Capital financing
7. Availability
To adj h lick “Edit”
o adjust the terms, clic it
Current Terms and Billings Terms and Billing Messages
15-Sep-2023 No Auto Renewal © Shagesied o) -~
Cisco will apply a standard lead time to your requested start date

based on the selected product. Cisco may not be able to honor the

requested start date (RSD). In some cases, our systems may require

New Terms and Billing additional lead-time to provision your services. Submitting a RSD that
is 100 early could cause customer subscription bling issues. Verify

U ——— P - |

with customer deployment readiness.

Prepaid Torm
o @ General Notifications (1) ~

15 Sep 2023 ] @© Effective For 12 Months.

O Co-Term to an End Date @

© 2024 Cisco and/or its affiliates. All rights reserved.




Ordering guide Cisco public ] | I ' (] ' I | [}

CIsCO

Contents Click Save and Continue to close out

ThousandEyes Subscription Services o (a) Pricelist Global Price List - EMEA (USD) Verlfy & S
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5. Subscription renewals, changes, and cancellations

5.1 Subscription renewals

Cisco ThousandEyes subscriptions automatically
renew for an additional 12-month term by
default. No quoting or ordering is required.
Starting 90 days before the end of the initial
term, renewal notices will be sent to the
purchaser, informing them that their subscription

it Cisco Tno:iandEyes subscription ® ° ‘

cisco | TESUB O Gudedte Video T Back 100G U
Current Terms and Billings
1-Mar-2021 12Months on 11-Mar-2022

12 Moaths From 11-Mar-2021 To 10-Mar-2022 Prepaid Term

New Terms and Billing

4 [0}
@ Aonual Biing v

@ Efectnefor 35 Monts

O CoTermto s End Oste ©

T etes s« | (=) @

is moving from the initial term to be auto-
renewed. The customer or partner will receive an
invoice at the start of each new annual term.

To opt-out of auto-renewal, go to Terms and
Billings and change the Auto Renewal radio button
to “off”

Terms and Billing Messages.

@ Genenal Notifications (2) ~

o ision OR, i) the day any
portion of the subscription is provisioned by Cisco, whichever

of the two events happen:

Cisco will apply 3 $tanard l0ad time to your (0questod start
date based on the selocted product. I your start date is loss
than the lead time, Cisco may not be able to honor the
foquosted start dato. In Somo Cass, o Systoms May f0QuIe
additional lead time to provision your services.

13 Foedbock

5.2 Subscription changes

Customers who purchased ThousandEyes on
Cisco GPL on or after April 5, 2021, and who
would like to change their subscription, must
do so via the CCW change subscription portal.
For further partner guidance: https://forums.

i .com rationsExchan rticl
Cisco-Software-Cloud-SaaS-Subscriptions-

Management.

Customers who purchased ThousandEyes before
April 5, 2021 can contact their ThousandEyes
seller for further assistance.

Partners can make changes to the products,
quantities, or terms of a subscription at any
time during the term of the subscription. To
change the subscription, select Cloud/SaaS


https://forums.cisco.com/OperationsExchange/s/article/Cisco-Software-Cloud-SaaS-Subscriptions-Manage
https://forums.cisco.com/OperationsExchange/s/article/Cisco-Software-Cloud-SaaS-Subscriptions-Manage
https://forums.cisco.com/OperationsExchange/s/article/Cisco-Software-Cloud-SaaS-Subscriptions-Manage
https://forums.cisco.com/OperationsExchange/s/article/Cisco-Software-Cloud-SaaS-Subscriptions-Manage
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Subscriptions under the Services and Subscriptions tab. Attempting to add products or seats by
creating a new subscription will result in an ordering error.

cisco s Subscriptions =
fa Catalog Estimates Deals & Quotes Orders _amm
> My Subscriptio

Cisco ThousandEyes subscription (TE-SUB)

Automatically Renews For

Sub815165 36.00 Months from 25-Mar-2021 10 24-Mar-2024  12.00 Months On 25-Mar-2024
Status Monthly Cost Billing Amount (Annual Billing)
ACTIV USD 0.00 USD 0.00

Manage Subscription

Wichsel MeCarthy v | 00 1 ]

End Customer O Billing Frequency
TEST NOT REAL Annual Billing
Quotes In Progress. Manage Payment Details

5.3 Subscription cancellations

Renewals may be canceled up to 60 days
before the start date of the new term. If the
subscription is not canceled, the subscription

will automatically renew. Midterm cancellations
of subscriptions for credit are not allowed.
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6. Cisco Capital financing

The significant benefits offered by
ThousandEyes make it the natural choice for
measuring and monitoring the availability

and performance of web applications,

hosted services, and networks. As with any
technology investment, the question is the
affordability of the new system. The answer is
financing from Cisco Capital. Whether through
flexible repayments to match expenditures to
benefits and help mitigate cash flow issues,
or an operating lease to help negate capital
expenditures, we can give customers the
financing solution that works best for them.

Cisco Capital can help remove or reduce

the barriers preventing organizations from
obtaining the technology they need. Total
solution financing programs help customers and
partners:

Achieve business objectives
Accelerate growth

Acquire technology to match current
strategies and future needs

Remain competitive

o
CISCO

Cisco Capital also helps your customers

achieve financial goals such as optimizing
investment dollars, turning CapEx into OpEXx,
and managing cash flow. And there’s just one
predictable payment. Cisco Capital operates

in more than 100 countries, so regardless of
location, customers and partners have access to
a trusted means to secure Cisco products and
services.

For more information about Cisco Capital
financing, visit:

For channel partners: www.ciscocapital.com.

7. Availability

Cisco ThousandEyes is on the Global Price List
in the following territories:

Country/region availability after April 5, 2021.
AMER

u.s.

Canada

Latin America (all countries except Cuba)


http://www.ciscocapital.com
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EMEAR

Central Theatre (all countries except Russia,
Belarus, Crimea and embargoed regions of
Ukraine)

Germany Theatre

North Theatre (all countries)
South Theatre (all countries)
UKI Theatre (all countries)

Middle East (all countries except Yemen, Syria,
and Iran)

Africa (Algeria, Botswana, Burkina Faso,
Cameroun, Ethiopia, Ghana, Ivory Coast, Kenya,
Libya, Mali, Mauritius, Morocco, Mozambique,
Namibia, Nigeria, Senegal, South Africa,
Tanzania, Tunisia, Zambia, Zimbabwe)

Note for Kingdom of Saudi Arabia: When
selling into KSA, sales need to perform their
due diligence into the customer entity type.

If the customer is within the Public Sector/
Government, sales must engage with Cisco
legal for review and approval. Transactions to
Private Entities are not restricted.

Note for Egypt: When selling into Egypt, sales
need to perform their due diligence into the
customer entity type. If the customer is within
the Public Sector/Government, sales must

o
CISCO

engage with Cisco legal for review and approval.
Transactions to Private Entities are not restricted.
All deals close in Egypt require an additional LOA.

Note for Arab League Countries: When selling
into one of these countries (see list below), if the
customer is transacting on modified Cisco paper
or customer paper, sales must engage with
Cisco legal for review and approval to ensure
compliance with US Antiboycott Regulations.

Arab League Countries: Palestinian Authority
and the following states: Algeria, Bahrain,
Comoros, Djibouti, Egypt, Iraq, Kuwait, Jordan,
Lebanon, Libya, Mauritania, Morocco, Oman,
Qatar, Saudi Arabia, Somalia, Sudan, Syria,
Tunisia, Yemen, and the United Arab Emirates.

APJC
ANZ (all countries)
ASEAN (all countries, except for North Korea)

Greater China (Taiwan, Hong Kong, Macau,
and Mongolia; NOT available in mainland China)

India/SARC (all countries)
Japan

ROK



