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Benefits

•	 Detect, prioritize, and resolve every 
network issue in one place, with instant 
one-click or autonomous execution

•	 Cut through alert noise with intelligent 
thresholds and signal correlation

•	 Identify root cause instantly with  
AI-driven analysis and next best 
actions

•	 Validate every action with real user 
impact through before-and-after 
outcomes

•	 Operate at machine speed with built-in 
governance and control

Agentic Actions
Turn network chaos into confident, automated resolution
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What it does

Detect, decide, and fix, all in one place

Agentic Actions centralizes network operations into a single, intelligent workflow, bringing together 
incidents, alerts, and optimizations to accelerate detection, prioritization, and resolution.

Agentic Actions enables you to:

•	 Detect and prioritize issues instantly with correlated signals across assurance, security, and 
performance domains

•	 Pinpoint root cause faster with AI-driven RCA and clear next best actions

•	 Resolve issues in one click or automate fixes for recurring problems

•	 Leverage agentic actions to investigate and remediate on your behalf, with human-in-the-loop control

•	 Reduce alert noise with smart thresholds and intelligent signal correlation

•	 Track outcomes and validate the impact of every action with before-and-after visibility

Unlike fragmented monitoring tools, Agentic Actions delivers a unified, closed-loop workflow, 
combining detection, diagnosis, remediation, and validation in one place to reduce MTTR and enable 
worry-free networks at scale.

Product overview 

Resolve network issues faster, from 
one place

A critical application slows down across 
multiple sites. Alerts start firing, tickets pile 
up, and teams scramble across dashboards 
to isolate the issue. Is it the network? 
The client? A recent change? Time is lost 
navigating tools instead of solving the 
problem.

With Agentic Actions, everything is brought 
into a single, intelligent workflow. Incidents, 
alerts, and optimization opportunities 
are automatically prioritized, correlated, 
and enriched with AI-driven Root Cause 
Analysis (RCA) and recommended actions. 
Teams can resolve issues in one click, 
automate recurring fixes, or allow agents to 
act, while continuously validating outcomes.

This is Agentic Actions in action. It 
transforms fragmented troubleshooting 
into a streamlined, closed-loop system, 
reducing Mean Time to Resolution (MTTR), 
improving user experience, and helping 
NetOps teams to build and operate worry-
free networks at scale with confidence.

Learn more

Start building self-healing networks, with confidence.

See how Agentic Actions helps you cut through alert noise, pinpoint root cause instantly, and 
automate remediation with confidence. Unify workflows, reduce MTTR, and scale operations 
without adding headcount. 

Learn more and request a demo 
https://www.thousandeyes.com/resources/missing-vlan-use-case
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