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Overview 

EOL14502 - Amended 

Cisco announces the end-of-sale and end-of-life dates for the Cisco SW Collaboration PIDs. 

The last day to order the affected product(s) is March 24, 2022. Customers with active 

service contracts will continue to receive support from the Cisco Technical Assistance 

Center (TAC) as shown in Table 1 of the EoL bulletin. Table 1 describes the end-of-life 

milestones, definitions, and dates for the affected product(s). Table 2 lists the product part 

numbers affected by this announcement. For customers with active and paid service and 

support contracts, support will be available under the terms and conditions of customers' 

service contract.  

End-of-life milestones 

Table 1. End-of-life milestones and dates for the Cisco SW Collaboration PIDs 

Milestone Definition Date 

End-of-Life 

Announcement Date 

The date the document that announces the end-of-sale and end-of-life 

of a product is distributed to the general public. 

September 23, 2021 

End-of-Sale Date  

License 

The last date to order the product through Cisco point-of-sale 

mechanisms. The product is no longer for sale after this date. 

March 24, 2022 

Last Ship Date  

License 

The last-possible ship date that can be requested of Cisco and/or its 

contract manufacturers. Actual ship date is dependent on lead time. 

June 22, 2022 

Product part numbers 

Table 2. Product part numbers affected by this announcement 

End-of-Sale Product 
Part Number 

Product Description 

AVIZ-CA750-SW-MS Avizia CA750 Multisite Option 

CTES-MRC-EP-1-T1 CTES Monthly Recurring Fees - 1 screen endpoint (0-100) 

CTES-MRC-EP-1-T2 CTES Monthly Recurring Fees - 1 screen endpoint (101 - 300) 

CTES-MRC-EP-1-T3 CTES Monthly Recurring Fees - 1 screen endpoint (301 - 500) 

CTES-MRC-EP-1-T4 CTES Monthly Recurring Fees - 1 screen endpoint (501+) 

CTES-MRC-EP-3-T1 CTES Monthly Recurring Fees - 3 screen endpoint (0 - 100) 

CTES-MRC-EP-3-T2 CTES Monthly Recurring Fees - 3 screen endpoint (101 - 300) 

CTES-MRC-EP-3-T3 CTES Monthly Recurring Fees - 3 screen endpoint (301 - 500) 

CTES-MRC-EP-3-T4 CTES Monthly Recurring Fees - 3 screen endpoint (501+) 

CTES-MRC-SCR-T1 CTES Monthly Recurring Fees - simul screen (31-150) 

CTES-MRC-SCR-T2 CTES Monthly Recurring Fees - simul screen (151-250) 
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End-of-Sale Product 
Part Number 

Product Description 

CTES-MRC-SCR-T3 CTES Monthly Recurring Fees - simul screen (251+) 

CTT-T4-FULL T4 Complete Program - Educator Training Module 

CTT-T4-HALF T4 Ongoing Training- Educator Training Module 

CTX-NRC-SERVICE Non Recurring Charge For Cisco TelePresence Exchange 

CTX-SERVICE Cisco TelePresence Exchange Service 

CTX-SERVICE-PUBLIC Cisco TelePresence Public Service for TXBU CTC Business Mode 

CTX-YRC-SERVICE Yearly Recurring Charge for Cisco TelePresence Exchange 

GM-ELA-6Y-EPT GM ELA, 6 year term - Collab End Point SW (upgr incl) 

L-ATP-MX200-PR ATP Demo - Cisco TelePresence MX200 42 PR Option Upgrade 

L-ATP-P42C40-DD Electronic Delivery - ATP Demo - Profile 42 w/ C40 DD option 

L-ATP-P42C40-MS Electronic Delivery - ATP Demo - Profile 42 w/ C40 Msoption 

L-ATP-P42C40-PR Electronic Delivery - ATP Demo - Profile 42 w/ C40 PR option 

L-ATP-P52DC60-MS Electronic Delivery - ATP Demo-Profile 52 D w/ C60 MS option 

L-ATP-P52DC60-PR Electronic Delivery - ATP Demo-Profile 52 D w/ C60 PR option 

L-ATP-P55-C60-MS Demo ATP version of E-delivery of P55C60MS option 

L-ATP-P55-C60-PR Demo ATP version of E-delivery of P55C60PR option 

L-ATP-P55C40-DD ATP Demo - Profile 55 w/ C40 DD option - electronic delivery 

L-ATP-P55C40-MS ATP Demo - Profile 55 w/ C40 Msoption -electronic delivery 

L-ATP-P55C40-PR ATP Demo - Profile 55 w/ C40 PR option - electronic delivery 

L-ATP-P65-C60-MS Electronic Delivery - ATP Demo-Profile 65 with C60 MS option 

L-ATP-P65-C60-PR Electronic Delivery - ATP Demo-Profile 65 with C60 PR option 

L-C40-DD Order L-INTP-CXX-PAK for E-delivery Codec C40 DD Option 

L-C40-MS Order L-INTP-CXX-PAK for E-delivery Codec C40 MS Option 

L-C40-PR Order L-INTP-CXX-PAK for E-delivery of C40 PR Option 

L-C60-MS Order L-INTP-CXX-PAK for E-delivery of C60 MS Option 

L-C60-PR Order L-INTP-CXX-PAK for E-delivery of Codec C60 PR Option 

L-C90-MS Order L-INTP-CXX-PAK for E-delivery of Codec C90 MS Option 

L-C90-PR Order L-INTP-CXX-PAK for E-deliveryof Codec C90 PR Option 

L-CTS-SATELLITE= License for TelePres over satellite network - electronic 

L-CXX-NPP Order L-INTP-CXX-PAKforE-delivery of C SeriesUpgrade to NPP 

L-INTP-C40-DD Order L-INTP-CXX-PAK for E-deliveryof Intgrtor PckgeC40 DD 

L-INTP-C40-MS Order L-INTP-CXX-PAK for E-delivery of IntPkg Codec C40 MS 

L-INTP-C40-PR Order L-INTP-CXX-PAK for E-delivery of IntPkg Codec C40 PR 

L-INTP-C60-MS Order L-INTP-CXX-PAK for E-deliveryIntPkg C60 STANDARD to MS 
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End-of-Sale Product 
Part Number 

Product Description 

L-INTP-C60-PR Order L-INTP-CXX-PAK for E-deliveryIntegratorPckge C60 PR 

L-INTP-C90-MS Order L-INTP-CXX-PAK for E-deliveryIntgrtrPckgC90 4Wy HD-M 

L-INTP-C90-PR Order L-INTP-CXX-PAK for E-deliveryIntgrtrPckgC90, PR 

L-MX200-42-PR Cisco TelePresence MX200 42 PR Option - electronic delivery 

L-MX300-55-PR Cisco TelePresence MX300 55 PR Option - electronic delivery 

L-MX300-PR Cisco TelePresence MX300 G2 PR Option - electronic delivery 

L-MX700-MS Cisco TelePresence MX700 MultiSite- electronic delivery 

L-MX800-MS Cisco TelePresence MX800 MultiSite- electronic delivery 

L-P42-C60-MS Order L-Profile-C-PAK for E-delivery of P42C60MS option 

L-P42-C60-PR Order L-Profile-C-PAK for E-delivery of P42C60PR option 

L-P55-C60-MS Order L-Profile-C-PAK for E-delivery of P55C60MS option 

L-P55-C60-PR Order L-Profile-C-PAK for E-delivery of P55C60PR option 

L-P55C40-DD Order L-Profile-C-PAK for E-delivery of P55C40DD option 

L-P55C40-MS Order L-Profile-C-PAK for E-delivery of P55C40MS option 

L-P55C40-PR Order L-Profile-C-PAK for E-delivery of P55C40PR option 

L-P65-C60-MS Order L-Profile-C-PAK for E-delivery of P65C60MS option 

L-P65-C60-PR Order L-Profile-C-PAK for E-delivery of P65C60PR option 

L-P65-C90-MS Order L-Profile-C-PAK for E-delivery of P65C90MS option 

L-P65-C90-PR Order L-Profile-C-PAK for E-delivery of P65C90PR option 

L-PCXX-NPP Electronic delivery - Profile Series NPP option 

L-PROF-SERIES-RM Remote monitoring option for Profile series Endpoints 

L-SX-PR Cisco TelePresence SX10 PR Option - electronic delivery 

L-SX10-PR Not used 

L-SX20-PR Order L-SX-Series-PAK for e-delivery of Premium Resolution 

L-SX80-PR SX80 Premium Resolution option for electronic delivery 

LIC-3000V35 License Key Codec 3000 V.35 (Product ID) 

LIC-3000V35-BWD Codec 3000 V.35 384 kbps /2 Mbps IP 

LIC-3000V35-BWD1 Codec 3000 V.35 768 kbps /2 Mbps IP 

LIC-3000V35-MS License Key Codec 3000 V.35 Multisite - MS Option 

LIC-3000V35-NPP Lic Key Codec 3000V.35 Natural Presenter Package Option 

LIC-770 NOT USED 

LIC-770-BW1 NOT USED 

LIC-770-BWD NOT USED 

LIC-880 NOT USED 
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End-of-Sale Product 
Part Number 

Product Description 

LIC-880-BWD NOT USED 

LIC-990 NOT USED 

LIC-990-BWD NOT USED 

LIC-ATP-P52-C60-MS ATP Demo-Profile 52 C60 MS option 

LIC-ATP-P52-C60-PR ATP Demo-Profile 52 C60 PR option 

LIC-C40-NPP License Key C40 NPP 

LIC-C60-NPP Codec C60 or C60 based system STANDARD - upgrade to NPP 

LIC-C90-NPP Codec C90 Natural Presenter Package Option 

LIC-CE-CRYPTO-K9 License key to activate sw encryption module 

LIC-CE-NONCRYPTO License key to order sw without encryption module active 

LIC-EDG85 NOT USED 

LIC-EDG85-BW NOT USED 

LIC-EP-SW Upgrade to latest S/W for all endpoint (S/N required) 

LIC-MX200-42-HD Cisco TelePresence MX200 42 HD Option 

LIC-MX200-42-NPP Cisco TelePresence MX200 42 NPP Option 

LIC-MX200-MS Cisco MX200 Gen 2 MultiSite Software Feature Option 

LIC-MX200-PR Cisco MX200 Gen 2 Premium Resolution SW Feature Option 

LIC-MX300 Cisco TelePresence MX300 Gen 2 Product ID 

LIC-MX300-55 Cisco TelePresence MX300 55 Product ID 

LIC-MX300-DD Cisco MX300 Gen 2 Dual Display Software Feature Option 

LIC-MX300-MS Cisco MX300 Gen 2 MultiSite Software Feature Option 

LIC-MX700-D-D TelePresence MX700 Product ID Dual Screen Dual Camera 

LIC-MX700-D-S TelePresence MX700 Product ID Dual Screen Single Camera 

LIC-MX800-D-D TelePresence MX800 Product ID Dual Screen Dual Camera 

LIC-MX800-MS MX800 MultiSite Software Feature Option 

LIC-MX800-PR MX800 Premium Resolution SW Feature Option 

LIC-MX800-S-D TelePresence MX800 Product ID Single Screen Dual Camera 

LIC-MX800-S-S TelePresence MX800 Product ID Single Screen Single Camera 

LIC-MXP-1000-CCM TANDBERG 1000 MXP product id 

LIC-MXP-CCM-BWD T1000 SCCP MXP 0/768 sw option 

LIC-MXP-SW-PN SW SCCP PAL/NTSC for MXP 

LIC-P3000-BW 3000 MXP Bandwith option 512k ISDN/2 M I 

LIC-P3000-BW= ^3000 MXP Bandwith option 512k ISDN/2 M I 

LIC-P3000-MS 3000 MXP MS OPTION 
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End-of-Sale Product 
Part Number 

Product Description 

LIC-P3000-MS= ^3000 MXP MS OPTION 

LIC-P3000-NPP 3000 MXP NPP option 

LIC-P3000-NPP= ^3000 MXP NPP option 

LIC-P42-C60-MS Profile 42 with C60 MS option 

LIC-P42-C60-PR Profile 42 with C60 PR option 

LIC-P42MXP384 3000 MXP 384/1.5M sw option 

LIC-P42MXP384= ^3000 MXP 384/1.5M sw option 

LIC-P42SMXP Profile 3000 MXP Product ID 

LIC-P52-C60-MS Profile 52 Dual with C60 MS option 

LIC-P52-C60-PR Profile 52 Dual with C60 PR option 

LIC-P52-DC60-MS Profile 52 Dual with C60 MS option 

LIC-P52-DC60-PR Profile 52 Dual with C60 PR option 

LIC-PREHD-1080P License Key PreHD1080pCam 

LIC-S52000-2.XK9 License Key Software 2.x Encryption 

LIC-S52000-TC3.XK9 License Key Enable Encryption Software 3.x Encryption 

LIC-S52001-2.X License Key Encryption Software 2.x 

LIC-S52001-2.XK9 License Key Encryption Software 2.x 

LIC-S52001-3.XK9 License Key Encryption Software 3.x 

LIC-S52001-TC3.X License Key Encryption Software 3.x 

LIC-S52010-CE-K9 License Key Software Encrypted 

LIC-S52010-TC-K9 License Key Software Encrypted 

LIC-S52011-CE License Key Software Non-Encrypted 

LIC-S52011-TC License Key Software Non-Encrypted 

LIC-S52011-TCA License Key Software Non-Encrypted 

LIC-SX20-NPP SX20 Natural Presenter Package (NPP) Option 

LIC-TACT Tandberg Tactical Product Id 

LIC-TC-CRYPTO-K9 License key to activate sw encryption module 

LIC-TC-NONCRYPTO License key to activate sw without encryption module 

TELPRES-DP-DLRPID Price Adjustment PIDS 

LIC-SX20 SX20 License Key 

LIC-SX20-DD Dual Display Option for SX20 

LIC-SX20-HD High Definition Feature for SX20 

LIC-SX20-PR Premium Resolution Option for SX20 
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Product migration options 

There is no replacement available for the Cisco SW Collaboration PIDs at this time. 

Service prices for Cisco products are subject to change after the product End-of-Sale date. 

For more information 

For more information about the Cisco End-of-Life Policy, go to: https://www.cisco.com/c/en/us/products/eos-

eol-policy.html. 

For more information about the Cisco Product Warranties, go to: 

https://www.cisco.com/c/en/us/products/warranty-listing.html. 

To subscribe to receive end-of-life/end-of-sale information, go to: https://cway.cisco.com/mynotifications. 

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended 

to help customers understand the content described in the English version. This translation is the result of a 

commercially reasonable effort; however, if there are discrepancies between the English version and the 

translated document, please refer to the English version, which is considered authoritative. 
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