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End-of-Sale and End-of-Life Announcement for the 
IBM Tivoli Netcool for Cisco Prime 8.1 and Earlier 

EOL10491 - Amended 

Cisco announces the end-of-sale and end-of-life dates for the IBM Tivoli Netcool for 

Cisco Prime 8.1 and Earlier. The last day to order the affected product(s) is January 

20, 2016. Customers with active service contracts will continue to receive support 

from the Cisco Technical Assistance Center (TAC) as shown in Table 1 of the EoL 

bulletin. Table 1 describes the end-of-life milestones, definitions, and dates for the 

affected product(s). Table 2 lists the product part numbers affected by this 

announcement. For customers with active and paid service and support contracts, 

support will be available under the terms and conditions of customers' service 

contract. 

Table 1. End-of-Life Milestones and Dates for the IBM Tivoli Netcool for Cisco Prime 8.1 and Earlier 

Milestone Definition Date 

End-of-Life 
Announcement Date 

The date the document that announces the end-of-sale and end-of-life of a product is 
distributed to the general public. 

July 22, 2015 

End-of-Sale Date The last date to order the product through Cisco point-of-sale mechanisms. 
The product is no longer for sale after this date. 

January 20, 2016 

Last Ship Date: 
App. SW 

The last-possible ship date that can be requested of Cisco and/or its contract 
manufacturers. Actual ship date is dependent on lead time. 

April 19, 2016 

End of SW Maintenance 
Releases Date: 
App. SW 

The last date that Cisco Engineering may release any final software maintenance 
releases or bug fixes. After this date, Cisco Engineering will no longer develop, repair, 
maintain, or test the product software. 

January 19, 2017 

End of New Service 
Attachment Date: 
App. SW 

For equipment and software that is not covered by a service-and-support contract, this 
is the last date to order a new service-and-support contract or add the equipment 
and/or software to an existing service-and-support contract. 

January 19, 2017 

End of Service Contract 
Renewal Date: 
App. SW 

The last date to extend or renew a service contract for the product. April 17, 2018 

Last Date of Support: 
App. SW 

The last date to receive applicable service and support for the product as entitled by 
active service contracts or by warranty terms and conditions. After this date, all support 
services for the product are unavailable, and the product becomes obsolete. 

January 31, 2019 

HW = Hardware OS SW = Operating System Software App. SW = Application Software 

Table 2. Product Part Numbers Affected by This Announcement 

End-of-Sale Product 
Part Number 

Product Description 

CIC-7.2-F-K9 CIC 7.2-Info Server for UNIX (Failover) 

CIC-AD-100PV-LIC CIC ADDM per 100 PVU 

CIC-AD-100PV-RTU CIC ADDM per 100 RVU, RTU 

CIC-AD-100PVNP-LIC CIC ADDM per 100 PVU, Non-Production 

CIC-AD-100PVNP-RTU CIC ADDM per 100 RVU, Non-Production, RTU 

CIC-ADDM-100PVU CIC ADDM per 100 PVU 
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End-of-Sale Product 
Part Number 

Product Description 

CIC-ADDM-100PVU-NP CIC ADDM per 100 PVU, Non-Production 

CIC-ADDM-SVR-K9 CIC App Dependency and Disc Monitor SW Server Lic 

CIC-ADDM-SVR-NP-K9 CIC App Dependency and Disc Monitor SW Server Lic, Non-Prod 

CIC-ASYS1.0-SNF CIC ASYS 1.0-Apps Sys Mon Bndl Stdalone-NoFoundation-Fail 

CIC-BM-ET1-10RVU CIC Business Service Mgr Tier 1, Add Lic. Per 10 RVU for Ent 

CIC-BM-ET1-RVUNP CIC Business Service Mgr Tier 1, Add Lic. RVU for Ent, NP 

CIC-BM-ET2-RVU-NP CIC Business Service Mgr Tier 2, Add Lic. RVU for Ent, NP 

CIC-BM-SPT1-10RVU CIC BSM/SQM Tier 1 Pack of 10 RVU Add License for SP 

CIC-BM-SPT1-RVUNP CIC BSM/SQM Tier 1 Single RVU Non-Prod Add License for SP 

CIC-BM-SPT2-RVUNP CIC BSM/SQM Tier 2 RVU Add License for SP, Non-Production 

CIC-BMSP1-10RV-RTU CIC BSM/SQM Tier 1 Pack of 10 RVU License for SP, RTU 

CIC-BMSP1-RVNP-RTU CIC BSM/SQM Tier 1 Single RVU Non-Prod License for SP, RTU 

CIC-BMSP2-RVNP-RTU CIC BSM/SQM Tier 2 RVU License for SP, Non-Production, RTU 

CIC-BMT1-10RV-RTU CIC Business Service Mgr Tier 1 per 10 RVU for Ent, RTU 

CIC-BMT1-RVNP-RTU CIC Business Service Mgr Tier 1 RVU for Ent, Non-Prod, RTU 

CIC-BMT2-RVNP-RTU CIC Business Service Mgr Tier 2 RVU for Ent, Non-Prod, RTU 

CIC-BSM-ET1-10RVU CIC Business Service Mgr Tier 1 per 10 RVU for Enterprise 

CIC-BSM-ET1-RVUNP CIC Business Service Mgr Tier 1 RVU for Enterprise, Non-Prod 

CIC-BSM-ET2-RVU CIC Business Service Mgr Tier 2 per RVU for Enterprise 

CIC-BSM-ET2-RVU-NP CIC Business Service Mgr Tier 2 RVU for Enterprise, Non-Prod 

CIC-BSM-SPT1-RVUNP CIC BSM/SQM Tier 1 Single RVU Non-Prod License for SP 

CIC-BSM-SPT2-RVU CIC BSM/SQM Tier 2 RVU License for SP 

CIC-BSM-SPT2-RVUNP CIC BSM/SQM Tier 2 RVU License for SP, Non-Production 

CIC-BSM4.2-E-K9 CIC Business Service Manager Base v4.2 for Enterprise 

CIC-BSM4.2-E-NP-K9 CIC Business Service Manager Base v4.2 for Ent, Non-Prod 

CIC-BSM6.1-K9= CIC Business Service Manager Base v6.1 for Enterprise 

CIC-BSMSPT1-10RVU CIC BSM/SQM Tier 1 Pack of 10 RVU License for SP 

CIC-CAM7.7-SGL-K9= CAM for Apps Single Agent RVU License 

CIC-CAM7.7-SGLRVU= CAM for Apps Single Agent RVU License 

CIC-CAMAP-3A-PVUNP CAM for Applications (3 Agent Pack per 100 PVU), Non-Prod 

CIC-CAMAP-3A100PVU CAM for Applications (3 Agent Pack per 100 PVU) 

CIC-CAMAP-FU-PVU CAM for Applications (Full Agent Pack per 100 PVU) 

CIC-CAMAP-FU-PVUNP CAM for Applications (Full Agent Pack per 100 PVU), Non-Prod 

CIC-CAMAP7.7-3AK9= CAM for Applications (3 Agent Pack per 100 PVU) 

CIC-CAMAP7.7FU-K9= CAM for Applications (Full Agent Pack per 100 PVU) 

CIC-CAMPL-100PVU Composite App Monitor for SOA Platform per 100 PVU 

CIC-CAMPL-100PVUNP Composite App Monitor for SOA Platform per 100 PVU, Non-Prod 

CIC-CAMTRX-100PVU CAM for Transactions, Web-Robotic Response per 100 PVU 

CIC-CAMTRX7.4-K9= CAM for Transactions, Web-Robotic Response per 100 PVU 

CIC-CAMWS-100PVU Composite App Monitoring for Websphere per 100 PVU 

CIC-CAMWS-PVU-NP Composite App Monitoring for Websphere per 100 PVU, Non-Prod 

CIC-CAMWS7.2-K9= Composite App Monitoring for Websphere per 100 PVU 

CIC-CEM-T1-CONX CIC CEM Tier 1 Connection License 
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End-of-Sale Product 
Part Number 

Product Description 

CIC-CEM-T1-CONX-NP CIC CEM Tier 1 Connection License, Non-Prod 

CIC-CEM-T2-100RVU CIC CEM Tier 2 per 100 RVU 

CIC-CEM-T2-RVU-NP CIC CEM Tier 2 per RVU, Non-Produciton 

CIC-CEMT2-100RVU CIC CEM Tier 2, Add Lic. Per 100 RVU 

CIC-CEMT2-RVU-NP CIC CEM Tier 2, Add Lic. Per RVU, Non-Produciton 

CIC-CET2-100RV-RTU CIC CEM Tier 2 per 100 RVU, RTU 

CIC-CET2-RVNP-RTU CIC CEM Tier 2 per RVU, Non-Produciton, RTU 

CIC-CM-10T1-RVU CIC Configuration Mgr SmartModel Tier 1 RVU License-10 Pack 

CIC-CM-10T2-RVU CIC Configuration Mgr SmartModel Tier 2 RVU License-10 Pack 

CIC-CM-10T3-RVU CIC Configuration Mgr SmartModel Tier 3 RVU License 

CIC-CM-3A-PVNP-LIC CAM for Applications (3 Agent Pack per 100 PVU), Non-Prod 

CIC-CM-3A-PVNP-RTU CAM for Applications (3 Agent Pack per 100 PVU), Non-Prd-RTU 

CIC-CM-3A100PV-LIC CAM for Applications (3 Agent Pack per 100 PVU) 

CIC-CM-3A100PV-RTU CAM for Applications (3 Agent Pack per 100 PVU)-RTU 

CIC-CM-BASE-K9 CIC Configuration Manager Base Install Software 

CIC-CM-BASE-NP-K9 CIC Configuration Manager Base Install Software- Non-Prod 

CIC-CM-FU-PV-LIC CAM for Applications (Full Agent Pack per 100 PVU) 

CIC-CM-FU-PV-RTU CAM for Applications (Full Agent Pack per 100 PVU)-RTU 

CIC-CM-FU-PVNP-LIC CAM for Applications (Full Agent Pack per 100 PVU), Non-Prod 

CIC-CM-FU-PVNP-RTU CAM for App (Full Agent Pack per 100 PVU), Non-Prod-RTU 

CIC-CM-STNB-10-RVU TNfCP Configuration Mgr Stan Basic Tier RVU License- 10 Pack 

CIC-CM-STND-10-RVU CIC Configuration Mgr Standard Tier RVU License- 10 Pack 

CIC-CM6.4-BASE-K9= CIC Configuration Manager Base Install Software 

CIC-CTX-100PV-LIC CAM for Transactions, Web-Robotic Response per 100 PVU 

CIC-CTX-100PV-RTU CAM for Transactions, Web - Robotic Resp per 100 PVU, RTU 

CIC-CTX-PVNP-LIC CAM for Transactions, Web-Robotic Response/100 PVU, Non-Prod 

CIC-CTX-PVNP-RTU CAM for Transactions, Web-Robotic Response/100 PVU, NP, RTU 

CIC-CWS-100PV-LIC Composite App Monitoring for Websphere per 100 PVU 

CIC-CWS-100PV-RTU Composite App Monitoring for Websphere per 100 PVU, RTU 

CIC-CWS-PVNP-LIC Composite App Monitoring for Websphere per 100 PVU, Non-Prod 

CIC-CWS-PVNP-RTU Composite App Monitoring for Websphere per 100 PVU, NP, RTU 

CIC-DSA-73T1-NP CIC Data Source Adapter CIC7.3 Tier 1-NonProd 

CIC-DSA-73T2-NP CIC Data Source Adapter CIC7.3 Tier 2-NonProd 

CIC-DSA-73T3-NP CIC Data Source Adapter CIC7.3 Tier 3-NonProd 

CIC-DSAT1-3PRVU CIC Data Source Adapter 3PTY Tier 1/RVU 

CIC-DSAT1-RVU CIC Data Source Adapter Tier 1/RVU 

CIC-DSAT2-RVU CIC Data Source Adapter Tier 2/RVU 

CIC-DSAT3-3PRVU CIC Data Source Adapter 3PTY Tier 3/RVU 

CIC-DSAT3-RVU CIC Data Source Adapter Tier 3/RVU 

CIC-GW-T1-3PTY CIC Gateway Tier 1-3RDPTY 

CIC-GW-T1-7-3PTYNP CIC Gateway Tier 1-3rd Party CIC 7.3 Non-Prod 

CIC-GW-T1-7-LC-NP CIC Gateway Tier 1 CIC 7.3 Non-Production 

CIC-GW-T1-LC CIC Gateway Tier 1 
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End-of-Sale Product 
Part Number 

Product Description 

CIC-GW-T2-7-LC-NP CIC Gateway Tier 2 CIC 7.3 Non-Production 

CIC-GW-T2-LC CIC Gateway Tier 2 

CIC-IMP5.1-7-K9 CIC Impact Server 5.1 for Info Server 7.3 Family 

CIC-IMP5.1-7-NP-K9 CIC Impact Server 5.1-NonProd Info Svr 7.3 Family 

CIC-IMP7.1-K9= CIC Impact Server 7.1 for Info Server 

CIC-IMT3-EQ3-RVU CIC Probe, Event Q3 EMS per RVU 

CIC-IMT3-EQ3-RVUNP CIC Probe, Event Q3 EMS per RVU, Non-Production 

CIC-IP3.9-100RVU CIC IP Flt, Disc, Asset Network Device- Pack of 100 RVU 

CIC-IPB3.9-1KRVU CIC IP Flt, Disc, Asset Basic Device Pack of 100 RVU 

CIC-IPF-T1-RVU CIC IP Flt, Disc, Asset Tier 1, Add Lic, Pack of 100 RVU 

CIC-IPF-T1-RVUNP CIC IP Flt, Disc, Asset Tier 1, Add Lic. RVU-NonProd 

CIC-IPF-T2-10RVU CIC IP Flt, Disc, Asset Tier 2, Add Lic. Pack of 10 RVUs 

CIC-IPF-T2-RVU-NP CIC IP Flt, Disc, Asset Tier 2, Add Lic. RVU-NonProd 

CIC-IPFT1-100RVU CIC IP Flt, Disc, Asset Tier 1- Pack of 100 RVU 

CIC-IPFT1-RV-RTU CIC IP Flt, Disc, Asset Tier 1- Pack of 100 RVU - RTU 

CIC-IPFT1-RVNP-RTU CIC IP Flt, Disc, Asset Tier 1-RVU-NonProd, RTU 

CIC-IPFT1-RVU-NP CIC IP Flt, Disc, Asset Tier 1-RVU-NonProd 

CIC-IPFT2-10RV-RTU CIC IP Flt, Disc, Asset Tier 2- Pack of 10 RVUs, RTU 

CIC-IPFT2-10RVU CIC IP Flt, Disc, Asset Tier 2- Pack of 10 RVUs 

CIC-IPFT2-RVNP-RTU CIC IP Flt, Disc, Asset Tier 2-RVU-NonProd, RTU 

CIC-IPFT2-RVU-NP CIC IP Flt, Disc, Asset Tier 2-RVU-NonProd 

CIC-IS-7.3-K9 CIC Omnibus InfoServer 7.3 (includes WebGUI) 

CIC-IS-7.3-NP-K9 CIC Omnibus InfoServer 7.3 (includes Webtop), Non-Production 

CIC-IS-8.1-K9= CIC Omnibus InfoServer 8.1 (includes WebGUI) 

CIC-M-MS-100PV-LIC CIC Monitoring for Microsoft Apps per 100 PVU 

CIC-M-MS-100PV-RTU CIC Monitoring for Microsoft Apps per 100 PVU, RTU 

CIC-M-MS-100PVU CIC Monitoring for Microsoft Apps per 100 PVU 

CIC-M-MS-10SVR CIC Monitoring for Microsoft App, Entry License/10 Servers 

CIC-M-MS-PVNP-LIC CIC Monitoring for Microsoft Apps per 100 PVU, Non-Prod 

CIC-M-MS-PVNP-RTU CIC Monitoring for Microsoft Apps per 100 PVU, Non-Prod, RTU 

CIC-M-MS-PVU-NP CIC Monitoring for Microsoft Apps per 100 PVU, Non-Prod 

CIC-M-MS-SVR-NP CIC Monitoring for Microsoft App, Entry Lic/Server, Non-Prod 

CIC-M-UNI-AG-LIC CIC Monotoring Universal Agent per Client Dev. 

CIC-M-UNI-AG-RTU CIC Monotoring Universal Agent per Client Dev - RTU 

CIC-M-UNI-AGNP-LIC CIC Monitoring Universal Agent per Client Dev., Non-Prod 

CIC-M-UNI-AGNP-RTU CIC Monitoring Universal Agent per Client Dev-Non-Prod, RTU 

CIC-M-UNI-AGNT CIC Monotoring Universal Agent per Client Dev. 

CIC-M-UNI-AGNT-NP CIC Monitoring Universal Agent per Client Dev., Non-Prod 

CIC-MEM-100AST CIC Monitoring for Energy Management per 100 Assets 

CIC-MEM-AST-NP CIC Monitoring for Energy Management per 10 Assets, Non-Prod 

CIC-MM-100AST-LIC CIC Monitoring for Energy Management per 100 Assets 

CIC-MM-100AST-RTU CIC Monitoring for Energy Management per 100 Assets, RTU 

CIC-MM-AST-NP-LIC CIC Monitoring for Energy Management per 10 Assets, Non-Prod 
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End-of-Sale Product 
Part Number 

Product Description 

CIC-MM-AST-NP-RTU CIC Monitoring for Energy Management per 10 Assets, NP, RTU 

CIC-MN-100PV-LIC CIC Monitoring per 100 PVU 

CIC-MN-100PV-RTU CIC Monitoring per 100 PVU, RTU 

CIC-MN-100PVNP-LIC CIC Monitoring per 100 PVU, Non-Production 

CIC-MN-100PVNP-RTU CIC Monitoring per 100 PVU, Non-Production, RTU 

CIC-MON-100PVU CIC Monitoring per 100 PVU 

CIC-MON6.3-K9= CIC Monitoring per 100 PVU 

CIC-MON6.3-UNI-K9= CIC Monotoring Universal Agent per Client Dev. 

CIC-MV-100PV-LIC CIC Monitoring for Virtual Servers per 100 PVU 

CIC-MV-100PV-RTU CIC Monitoring for Virtual Servers per 100 PVU, RTU 

CIC-MV-100PVNP-LIC CIC Monitoring for Virtual Servers per 100 PVU, Non-Prod 

CIC-MV-100PVNP-RTU CIC Monitoring for Virtual Servers per 100 PVU, NP, RTU 

CIC-MVS-100PVU CIC Monitoring for Virtual Servers per 100 PVU 

CIC-MVS-CXAPP-RVU CIC OMNIbus and Network Manager Base v9.1 

CIC-MVS-CXDT-RVU Tivoli NC for Cisco Prime Service Request Mgr Authorized Use 

CIC-MVS-CXSVR-RVU Tivoli NC for Cisco Prime Service Request Mgr Concurrent Use 

CIC-MVS-UCS-RVU TNfCP UCS Agent per RVU 

CIC-NM-4.1-K9= Tivoli Network Manager IP Edition Base Ver 4.1 

CIC-NM-IP3.9-K9 Tivoli Network Manager IP Edition Base Ver 3.9 

CIC-NM-IP3.9-NP-K9 Tivoli Network Manager IP Edition Base Ver 3.9 - NonProd 

CIC-NNM9.2-K9= TNfCP OMNIbus and Network Manager Base v9.2 

CIC-NNMDEC-LIC= TNfCP NNM Data Exchange Connection License 

CIC-NNMEFC-LIC= TNfCP NNM Event Forward Connection License 

CIC-NOI1.2CONX-K9= TNfCP NOI Connection Base 

CIC-NOI1.3-MVD-K9= NOI Ops Mgt Mgd Virt Ntwk Dvc Lic Only 

CIC-NOI1.3CONX-K9= NOI PA Connection 

CIC-NOI1.3CONX-LIC NOI PA Connection Lic Only 

CIC-NOI1.3NMVD-K9= NOI Ntwk Mgt PA Mgd Virt Ntwk Dvc Lic Only 

CIC-NOI1.3NMVS-K9= NOI Ntwk Mgt PA Mgd Virt Server Lic Only 

CIC-NOI1.3OMVS-K9= NOI Operations Mgt PA Mgd Virt Server Lic Only 

CIC-NOI1.3XNCD-K9= NOI PA Ntwk Mgt PA 10 Mgd Client Dvc Lic Only 

CIC-NOI1.3XOCD-K9= NOI Operations Mgt 10 Mgd Client Dvcs Lic Only 

CIC-OM-BN-10NP-RTU CIC ONM Basic Network Device, 10-Pack of RVUs, Non-Prod, RTU 

CIC-OM-BN-10RV-RTU CIC ONM Basic Network Device QTY=10 RVU Pack, RTU 

CIC-OM-BN-10RVU CIC ONM Basic Network Device QTY=10 RVU Pack 

CIC-OM-BN-10RVUNP CIC ONM, Basic Network Device, Add Lic. 10-Pack RVUs, Non-Prod 

CIC-OM-EB-10NP-RTU CIC ONM Event Basic Device, 10-Pack of RVUs, Non-Prod, RTU 

CIC-OM-EB-10RV-RTU CIC ONM Event Basic Device, Pack of 10 RVUs, RTU 

CIC-OM-EB-10RVU CIC ONM, Event Basic Device, Add Lic. 10-Pack of RVUs 

CIC-OM-EB-10RVUNP CIC ONM, Event Basic Device, Add Lic.10-Pack RVUs, Non-Prod 

CIC-OM-ED-10NP-RTU CIC ONM Event Device Tier, 10-Pack of RVUs Non-Prod, RTU 

CIC-OM-ED-10RV-RTU CIC ONM Event Device Tier, Pack of 10 RVUs, RTU 

CIC-OM-ED-10RVU CIC ONM Event Device Tier, Add Lic. Pack of 10 RVUs 
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End-of-Sale Product 
Part Number 

Product Description 

CIC-OM-ED-10RVUNP CIC ONM Event Device Tier, Add Lic. 10-Pack RVUs, Non-Prod 

CIC-OM-EN-10NP-RTU CIC ONM Entry Tier, 10-Pack of RVUs- NP, RTU 

CIC-OM-EN-10RV-RTU CIC ONM Basic Network Device QTY=10 RVU Pack, RTU 

CIC-OM-EN-10RVU CIC ONM Entry Tier Pack of 10 RVUs (First PO max qty=71) 

CIC-OM-EN-10RVUNP CIC ONM Entry Tier, Add Lic. 10-Pack of RVUs, Non-Prod 

CIC-OM-NT-10RV-RTU CIC ONM Network Device Tier, QTY=10 RVU-Pack, RTU 

CIC-OM-NT-10RVU CIC ONM Network Device Tier, Add Lic. QTY=10 RVU-Pack 

CIC-OM-NT-NP-RTU CIC ONM Network Device Tier, 10-Pack of RVUs, Non-Prod, RTU 

CIC-OM-NT-RVU-NP CIC ONM Network Device Tier, Add Lic. 10-Pack of RVUs - NP 

CIC-ONM-BN-10RVU CIC ONM Basic Network Device QTY=10 RVU Pack 

CIC-ONM-BN-10RVUNP CIC ONM Basic Network Device, 10-Pack of RVUs - NP 

CIC-ONM-CMB-10RVU TNfCP ONM Combined Management Device RVU 

CIC-ONM-EB-10-RVU CIC ONM Event Basic Device, Pack of 10 RVUs 

CIC-ONM-EB-10RVUNP CIC ONM Event Basic Device, 10-Pack of RVUs, Non-Production 

CIC-ONM-ED-10RVU CIC ONM Event Device Tier, Pack of 10 RVUs 

CIC-ONM-ED-10RVUNP CIC ONM Event Device Tier, 10-Pack of RVUs Non-Production 

CIC-ONM-EMS-RVU CIC ONM Event EMS Tier, single RVU 

CIC-ONM-EMS-RVUNP CIC ONM Event EMS Tier, single RVU Non-Production 

CIC-ONM-EN-10RVU CIC ONM Entry Tier Pack of 10 RVUs (First PO max qty=71) 

CIC-ONM-EN-10RVUNP CIC ONM Entry Tier, 10-Pack of RVUs- NP 

CIC-ONM-EQ3-RVU CIC ONM Event Q3/Corba EMS Tier per RVU 

CIC-ONM-EQ3-RVU-NP CIC ONM Event Q3/Corba EMS Tier per RVU, Non-Production 

CIC-ONM-NT-10RVU CIC ONM Network Device Tier, QTY=10 RVU-Pack 

CIC-ONM-NT-RVU-NP CIC ONM Network Device Tier, 10-Pack of RVUs - NP 

CIC-ONM9.1-K9 TNfCP OMNIbus and Network Manager Base v9.1 

CIC-ONM9.1-NP-K9 TNfCP OMNIbus and Network Manager Base v9.1-Non-Production 

CIC-PM-50-RVU CIC Performance Mgr Base Resource Value Unit License-50 Pack 

CIC-PM-B1.3MNP-K9 CIC Performance Mgr IP Base 1.3 MultiVendor App SW 

CIC-PM-B1.3MWNP-K9 CIC Performance Mgr Wireless Base 1.3 MultiVendor App SW 

CIC-PM-BAS1.3MW-K9 CIC Performance Mgr Wireless Base 1.3 MultiVendor App SW 

CIC-PM-BASE-K9 CIC Performance Manager Base Application Software 

CIC-PM-BASE-NP-K9 CIC Performance Manager Base Application Software- Non-Prod 

CIC-PM-BASE1.3M-K9 CIC Performance Mgr IP Base 1.3 MultiVendor App SW 

CIC-PM-OPTION CIC Performance Manager Options 

CIC-PM-TP1-K9 CIC Performance Manager Tech Pack Tier 1 

CIC-PM-TP1-NP-K9 CIC Performance Manager Tech Pack Tier 1 - NP 

CIC-PM1.4-50-RVU= CIC Performance Mgr Base Resource Value Unit License-50 Pack 

CIC-PM1.4-K9= CIC Performance Manager Base Application Software 

CIC-PM1.4-OPTION= CIC Performance Manager Options 

CIC-PM1.4-TP1-K9= CIC Performance Manager Tech Pack Tier 1 

CIC-PM1.4-TP1-LIC= CIC Performance Manager Tech Pack Tier 1 

CIC-RP2.2-S-K9 CIC Reporter Server 2.2 

CIC-RP2.2-S-NP-K9 CIC Reporter Server 2.2 Non Production 
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End-of-Sale Product 
Part Number 

Product Description 

CIC-RPCL-RVU CIC Reporter Client/RVU 

CIC-RPCL-RVU-NP CIC Reporter Client/RVU Non-Production 

CIC-SCAPM-MUSE TN4CP SCAPM Entry Managed Virtual Server License 

CIC-SCAPM-MVS TN4CP SCAPM Managed Virtual Server License 

CIC-SCAPM-MVSNP TN4CP SCAPM NON Production Managed Virtual Server License 

CIC-SCAPM7.7-E-K9= TN4CP SCAPM Entry Managed Virtual Server License 

CIC-SCAPM7.7MV-K9= TN4CP SCAPM Managed Virtual Server License 

CIC-SCM7.2-AI-K9= TNfCP SC Monitoring - App Insight Managed Virtual Svr Lic 

CIC-SCM7.2-MVS-K9= CIC Monitoring for Virtual Servers per 100 PVU 

CIC-SIEM-APDB-RVU CIC Security Info and Event Mgr for Apps and DBs RVU 

CIC-SIEM-BASE-K9 CIC Security Info and Event Manager Install Software 

CIC-SIEM-BASENP-K9 CIC Security Info and Event Manager Install SW - Non-Prod 

CIC-SIEM-CLD-RVU CIC Security Info and Event Mgr for Client Dev RVU - 40 Pack 

CIC-SIEM-CMP-RVU CIC Security Info and Event Mgr Compliance Mgmt RVU 

CIC-SIEM-CMPNP-RVU CIC Security Info and Event Mgr Compliance Mgmt RVU-Non-Prod 

CIC-SIEM-NWS-RVU CIC Security Info and Event Mgr for NW and Sec Devices RVU 

CIC-SIEM-NWS2-RVU CIC Security Info and Event Mgr for Security Devices RVU 

CIC-SIEM-SVR-RVU CIC Security Info and Event Mgr for Servers RVU 

CIC-SM-10PVU-K9= TNfCP Storage Manager 10 PVUs License 

CIC-SM-CDL-K9= TNfCP Storage Manager Client Device License 

CIC-SM-SPC100-K9= TNfCP Storage Productivity Center Terabyte (1-100) License 

CIC-SM-SPC250-K9= TNfCP Storage Productivity Center Terabyte (101-250) License 

CIC-SQM-BASE-K9 CIC SQMC Base Software (includes CIC-BSM-SP v4.2) for SP 

CIC-SQM-BASE-NP-K9 CIC SQMC Base SW (includes CIC-BSM-SPv4.2) for SP, Non-Prod 

CIC-SQM-T1-CONX CIC Service Quality Manager Tier 1 Connection License 

CIC-SQM-T1-CONX-NP CIC Service Quality Mgr Tier 1 Connection License, Non-Prod 

CIC-SQM-T2-100RVU CIC Service Quality Manager Tier 2 per 100 RVU 

CIC-SQM-T2-RVU-NP CIC Service Quality Manager Tier 2 per RVU, Non-Prod 

CIC-SQMT2-100RVU CIC Service Quality Mgr Tier 2, Add Lic. Per 100 RVU 

CIC-SQMT2-RVU-NP CIC Service Quality Mgr Tier 2, Add Lic. Per RVU, Non-Prod 

CIC-SQT2-100RV-RTU CIC Service Quality Manager Tier 2 per 100 RVU, RTU 

CIC-SQT2-RVNP-RTU CIC Service Quality Manager Tier 2 per RVU, Non-Prod, RTU 

CIC-SRM-ENA7.5-K9= TNfCP SCCD Entry Edn Authorized User License 

CIC-SRM-ENC7.5-K9= TNfCP SCCD Entry Edn Concurrent User License 

CIC-SRME-A7.5-K9= TNfCP SCCD Authorized User License 

CIC-SRME-C7.5-K9= TNfCP SCCD Concurrent User License 

CIC-SRMSP-A7.5-K9= TNfCP SCCD Authorized User Lic with CSP Upgrades 

CIC-SRMSP-C7.5-K9= TNfCP SCCD Concurrent User Lic with CSP Upgrades 

CIC-T1-10RV-NP-RTU CIC Omnibus T1, Basic Device,10-Pack of RVUs, Non-Prod, RTU 

CIC-T1-10RV-RTU CIC Omnibus T1, Basic Device, Pack of 10 RVUs, RTU 

CIC-T1-10RVU CIC Omnibus T1, Event Basic Device, Pack of 10 RVUs 

CIC-T1-10RVU-NP CIC Omnibus T1, Event Basic Device,10-Pack of RVUs, Non-Prod 

CIC-T2-10RV-NP-RTU CIC Omnibus T2, Event Device,10-Pack of RVUs, Non-Prod, RTU 
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End-of-Sale Product 
Part Number 

Product Description 

CIC-T2-10RV-RTU CIC Omnibus T2, Event Device, Pack of 10 RVUs, RTU 

CIC-T2-10RVU CIC Omnibus T2, Event Device, Add Lic.Pack of 10 RVUs 

CIC-T2-10RVU-NP CIC Omnibus T2, Event Device, Add Lic.10-Pack RVUs, Non-Prod 

CIC-TBSM-NP-T1 Business Service Mgr Tier 1 NonProduction 

CIC-TBSM-NP-T2 Business Service Mgr Tier 2 NonProduction 

CIC-TIER1-10RVU CIC Omnibus T1, Event Basic Device, Pack of 10 RVUs 

CIC-TIER1-10RVU-NP CIC Omnibus T1, Event Basic Device,10-Pack of RVUs, Non-Prod 

CIC-TIER2-10RVU CIC Omnibus T2, Event Device, Pack of 10 RVUs 

CIC-TIER2-10RVU-NP CIC Omnibus T2, Event Device,10-Pack of RVUs, Non-Prod 

CIC-TIER3-RVU CIC Omnibus T3 Probe, Event EMS, Single RVU 

CIC-TIER3-RVU-NP CIC Omnibus T3 Probe, Event EMS, Single RVU, Non-Production 

CICMMS-6.3-10S-K9= CIC Monitoring for Microsoft App, Entry License/10 Servers 

Product Migration Options 

There is no replacement available for the IBM Tivoli Netcool for Cisco Prime 8.1 and Earlier at this time. 

Customers may be able to use the Cisco Technology Migration Program (TMP) where applicable to trade-in 

eligible products and receive credit toward the purchase of new Cisco equipment. 

NOTE: For Cisco customers who wish to continue the use of IBM Tivoli Netcool in a supported and upgradeable 

environment, please contact your IBM representative at ciscocic@us.ibm.com. Alternatively, please contact ask-

cic@cisco.com to be directed to an IBM representative. 

For More Information 

For more information about the Cisco End-of-Life Policy, go to: 

http://www.cisco.com/en/US/products/products_end-of-life_policy.html. 

For more information about the Cisco Product Warranties, go to: 

http://www.cisco.com/en/US/products/prod_warranties_listing.html. 

To subscribe to receive end-of-life/end-of-sale information, go to: 

http://www.cisco.com/cisco/support/notifications.html. 

Subscribe for RSS Notifications for End-of-Life and End-of-Sale Notices 

To subscribe to the End-of-Life and End-of-Sale RSS Feed, insert the following URL into your RSS application: 

http://www.cisco.com/web/feeds/products/end_of_life_rss.xml. 

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended to 

help customers understand the content described in the English version. This translation is the result of a 

commercially reasonable effort; however, if there are discrepancies between the English version and the translated 

document, please refer to the English version, which is considered authoritative. 
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