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Overview
EOL15763

Cisco announces the end-of-sale and end-of-life dates for the Cisco Automation SPNA
Product-Only Subscriptions. The last day to order the affected product(s) is May 13, 2026.
The last day to renew or add to an existing subscription is May 13, 2026. Customers with
active service contracts and subscriptions (as applicable) will continue to receive support
from the Cisco Technical Assistance Center (TAC) as shown in Table 1 of the EoL bulletin.
Table 1 describes the end-of-life milestones, definitions, and dates for the affected
product(s). Table 2 lists the product part numbers affected by this announcement. For
customers with active and paid service and support contracts and subscriptions (as
applicable), support will be available under the terms and conditions of customers' service
contract and subscription.

End-of-life milestones

Table 1. End-of-life milestones and dates for the Cisco Automation SPNA Product-Only Subscriptions

S

End-of-Life The date the document that announces the end-of-sale and end-of- November 12, 2025
Announcement Date life of a product is distributed to the general public.
End-of-Sale Date * The last date to order the product through Cisco point-of-sale May 13, 2026

mechanisms. The product is no longer for sale after this date.

End of The last date to Renew or Add to an existing subscription. May 13, 2026
Change/Renewal Date *
Subscription

Last Date of Support ™ The last date to receive applicable subscription entitlements, service May 31, 2029
Subscription and support for the product as entitled by active subscriptions and

service contracts(as applicable) or by warranty terms and conditions.

After this date, all subscription and support services for the product

are unavailable, and the product becomes obsolete.
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Product part numbers

Table 2.

End-of-Sale
Product Part
Number

SPNA-A-
CNC-L

SPNA-A-
CNC-LT-L

SPNA-A-
CWCA-L

SPNA-A-
CWDG-L

SPNA-A-
CWHCO-L

Product
Description

Crosswork
Network
Controller
Licenses

SPNA
Crosswork
Network
Controller
Licenses

CW Change
Automation
Licenses

CW Data
Gateway
Licenses

Crosswork
Hierarchical
Controller
Licenses

Migration
Product Part
Number

SPNA-A-B-
CNC-L

SPNA-A-B-
CNC-LT-L

SPNA-A-B-
CWCA-L

SPNA-A-B-
CWDG-L

SPNA-A-B-
CWHCO-L
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Migration
Product
Description

Crosswork
Network
Controller
Essentials
SUPPORT
INCLUDED

Crosswork
Network
Controller
Essentials
Lite
SUPPORT
INCLUDE

CW Change
Automation
Licenses
SUPPORT
INCLUDED

CW Data
Gateway
Licenses
SUPPORT
INCLUDED

Crosswork
Hierarchical
Controller
Licenses
SUPPORT
INCLUDED

Product part numbers affected by this announcement

Additional
Information

See the
Enrollment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enrollment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

Quantity
Adjustment

Rule’

Same as
Current

Same as
Current

Same as
Current

Same as
Current

Same as
Current

Adjustment

Auto
Renewal

e

True

True

True

True

True
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End-of-Sale
Product Part
Number

SPNA-A-
CWHI-L

SPNA-A-
CWMRE-L

SPNA-A-
CWOE-E-L

SPNA-A-
CWOE-F-L

SPNA-A-
CWS-A-L

SPNA-A-
CWS-E-L

Product
Description

CW Health
Insights
Licenses

Crosswork
Multilayer
Resource
Engine
Licenses

cw
Optimization
Engine
Licenses -
Essentials

Cw
Optimization
Engine
Licenses -
Full

SPNA CW
Automation
Suite
Advantage
Licenses

SPNA CW
Automation
Suite
Essentials
Licenses

Migration
Product Part
Number

SPNA-A-B-
CWHI-L

SPNA-A-B-
CWMRE-L

SPNA-A-B-
CWOE-E-L

SPNA-A-B-
CWOE-F-L

SPNA-A-B-
CWS-A-L

SPNA-A-B-
CWS-E-L
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Migration
Product
Description

CW Health
Insights
Licenses
SUPPORT
INCLUDED

Crosswork
Multilayer
Resource
Engine
Licenses
SUPPORT
INCLUD

CwW
Optimization
Engine
Licenses
Essentials,
SUPPORT
INCLUDED

CWwW
Optimization
Engine
Licenses
Advantage,
SUPPORT
INCLUDED

SPNA CW
Automation
Suite
Advantage
Licenses
SUPPORT
INCLUDED

SPNA CW
Auto Suite
Essentials
Licenses

SUPPORT
INCLUDED

Additional
Information

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

Adjustment

Quantity Adjustment

Value™
Rule’

Same as
Current

Same as
Current

Same as
Current

Same as
Current

Same as
Current

Same as
Current

Auto
Renewal™

True

True

True

True

True

True
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End-of-Sale
Product Part
Number

SPNA-A-
CWZTP-L

SPNA-A-
EPNM-E-L

SPNA-A-
EPNM-F-L

SPNA-A-
NSO-L

SPNA-A-
PCP-L

Product Migration

Description |Product Part
Number

CW Zero SPNA-A-B-

Touch CWZTP-L

Provisioning

Licenses

EPNM SPNA-A-B-

Licenses - EPNM-E-L

Essentials

EPNM SPNA-A-B-

Licenses - EPNM-F-L

Full

NSO Licenses SPNA-A-B-
NSO-L

PCP Licenses SPNA-A-B-
PCP-L
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Migration
Product
Description

CW Zero
Touch
Provisoning
Licenses
SUPPORT
INCLUDED

EPNM
Licenses
Essentials,
SUPPORT
INCLUDED

EPNM
Licenses
Advantage,
SUPPORT
INCLUDED

NSO Licenses
SUPPORT
INCLUDED

PCP Licenses
SUPPORT
INCLUDED

Additional
Information

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

Quantity
Adjustment
Rule’

Adjustment
Value™

Same as
Current

Same as
Current

Same as
Current

Same as
Current

Same as
Current

Auto
Renewal™

True

True

True

True

True
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End-of-Sale |Product Migration Migration
Product Part | Description |Product Part | Product
Number Number Description
SPNA-A- PNR DHCP SPNA-A-B- PNR DHCP
PNRDHCP-L Licenses PNRDHCP-L Licenses
SUPPORT
INCLUDED
SPNA-A- PNR DNS SPNA-A-B- PNR DNS
PNRDNS-L Licenses PNRDNS-L Licenses
SUPPORT
INCLUDED
SPNA-A- WAE SPNA-A-B- WAE
WAE-EN-L Licenses - WAE-EN-L Licenses
Enhanced Premier,
SUPPORT
INCLUDED
SPNA-A- WAE SPNA-A-B- WAE
WAE-ES-L Licenses - WAE-ES-L Licenses
Essentials Essentials,
SUPPORT
INCLUDED
SPNA-A- WAE SPNA-A-B- WAE
WAE-F-L Licenses - WAE-F-L Licenses
Advantage Advantage,
SUPPORT
INCLUDED
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Additional
Information

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

See the
Enroliment/Su
ite/Billing
product
section below
for detailed
information
for this
product

Quantity
Adjustment
Rule’

Adjustment
Value™

Same as
Current

Same as
Current

Same as
Current

Same as
Current

Same as
Current

Auto
Renewal™

True

True

True

True

True
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EAWS Validation Date: 09/16/2025 (Screen Only)

Table 3. Enrollment/Suite/Billing Product Section

SPNA Automation SPNA Automation Prime SPNA-A-PCP-L
Cable Provisioning (PCP)

SPNA Automation SPNA Automation CW SPNA-A-CNC-L
Network Controller
Essentials

SPNA Automation SPNA Automation CW SPNA-A-CWDG-L
Data Gateway

SPNA Automation SPNA Automation EPNM - SPNA-A-EPNM-F-L
Advantage

SPNA Automation SPNA Automation CW SPNA-A-CWOE-F-L

Optimization Engine - Full

© 2025 Cisco and/or its affiliates. All rights reserved.

L-PCP-6.0-DVC-10K,L-PCP-6.0-DVC-
100K,L-PCP-6.0-DPE,L-PCP-7.0-DPE,L-
PCP-7.0-DVC-10K,L-PCP-7.0-DVC-
100K,L-PCP-6.0-DVC-500K,L-PCP-7.0-
DVC-500K

CNC-COE-E-RTU,CNC-CDG-E-RTU-
K9,CNC-SRPCE-E-RTU,CNC-XRV9K-E-
RTU-K9,CNC-COE-ERTM-SMALL,CNC-
NSO-ERTM-SMALL,CNC-ERTM-
LARGE,CNC-NSO-ERTM-LARGE,CNC-
L3E-RTU-K9,CNC-NSO-E-RTU-K9,CNC-
L1E-RTU-K9,CNC-COE-ERTM-
LARGE,CNC-L2E-RTU-K9,CNC-CAHI-
RTM-SML,CNC-CAT-ERTM-LARGE,CNC-
CAT-E-RTU,CNC-ERTM-SMALL,CNC-
CAHI-RTU-K9,CNC-CAHI-RTM-LRG,CNC-
LAB-K9,CNC-SW-E-RTU-K9,CNC-CUI-E-
RTU,CNC-CAT-ERTM-SMALL,CNC-ZTP-
RTM

EPNM-3.0-S-LAB-K9,L-MD-
EPNMSRTM,EPNM-F-SM-RTM-TS,EPNM-
5-LAB-PAK,L-ADV-EPNMSRTM,EPNM-5-
PAK,L-GN-EPNMRTM,L-ADVSM-
EPNMSRTM,EPNM-E-SM-RTM-TS,EPNM-
3.0-LAB-PAK,L-LG-EPNMSRTM,L-GN-
EPNMSRTM,EPNM-5-S-K9,EPNM-3.0-
PAK,L-ADVSM-EPNMRTM,EPNM-F-LG-
RTM-TS,EPNM-6-S-K9,L-EPNM-S-
SBY,L-ADV-EPNMRTM,EPNM-3.0-S-
K9,EPNM-6-S-LAB-K9,EPNM-5-S-LAB-
K9,L-SM-EPNMRTM,L-SM-EPNMSRTM, L-
EPNM-SBY-TS,EPNM-E-GN-RTM-TS,L-
LG-EPNMRTM,L-MD-EPNMRTM,EPNM-6-
PAK,EPNM-6-LAB-PAK

OPTM-SVR-SRPCE,OPTM-RTM-
ESS,OPTM-RTU-SVR,0OPTM-RTM-ESS-
SMALL,OPTM-RTM-ADV-SMALL,OPTM-
RTU-FP-BW,0OPTM-RTM-ADV
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SPNA Automation SPNA Automation WAN SPNA-A-WAE-F-L WAE-ENC-SDK,WAE-ENC-FEAT-
Automation Engine (WAE) CLSTR,WAE-ENC-FEAT-VPN,WAE-ESS+-
- Full ACC-500,WAE-ENC-FEAT-TMTRY,WAE-

ENC-LIVE,WAE-ENC-FEAT-LYR1,WAE-
FP-NI,WAE-ENC-SVR,WAE-ESS+-
T3,WAE-ENC-FEAT-DNF,WAE-ESS+-
T1,WAE-FP-APP-RTBW,WAE-ESS+-
OPT,WAE-FP-NCAT,WAE-ESS+-ACC-
5000,WAE-ENC-FEAT-MCAST,WAE-
ESS+-T2,WAE-FP-PLNO

SPNA Automation SPNA Automation CW SPNA-A-CWCA-L NTWAUTO-RTM,NTWAUTO-S-
Change Automation RTM,CHANGEAUTO-PLG,NTWAUTO-M-
RTM
SPNA Automation SPNA Automation EPNM - SPNA-A-EPNM-E-L EPNM-3.0-S-LAB-K9,L-MD-
Essentials EPNMSRTM,EPNM-5-LAB-PAK,EPNM-5-

PAK,L-GN-EPNMRTM,L-LG-
EPNMSRTM,EPNM-3.0-LAB-PAK,L-GN-
EPNMSRTM,EPNM-5-S-K9,EPNM-3.0-
PAK,EPNM-6-S-K9,L-EPNM-S-
SBY,EPNM-3.0-S-K9,EPNM-6-S-LAB-
K9,EPNM-5-S-LAB-K9,L-SM-
EPNMSRTM,L-SM-EPNMRTM,L-LG-
EPNMRTM,L-MD-EPNMRTM,EPNM-6-
LAB-PAK,EPNM-6-PAK

SPNA Automation SPNA Automation EPNM - SPNA-A-EPNM-F-L EPNM-3.0-S-LAB-K9,L-MD-

Full EPNMSRTM,EPNM-F-SM-RTM-TS,EPNM-
5-LAB-PAK,L-ADV-EPNMSRTM,EPNM-5-
PAK,L-GN-EPNMRTM,L-ADVSM-
EPNMSRTM,EPNM-E-SM-RTM-TS,EPNM-
3.0-LAB-PAK,L-LG-EPNMSRTM,L-GN-
EPNMSRTM,EPNM-5-S-K9,EPNM-3.0-
PAK,L-ADVSM-EPNMRTM,EPNM-F-LG-
RTM-TS,EPNM-6-S-K9,L-EPNM-S-
SBY,L-ADV-EPNMRTM,EPNM-3.0-S-
K9,EPNM-6-S-LAB-K9,EPNM-5-S-LAB-
K9,L-SM-EPNMRTM,L-SM-EPNMSRTM, L-
EPNM-SBY-TS,EPNM-E-GN-RTM-TS,L-
LG-EPNMRTM,L-MD-EPNMRTM,EPNM-6-
PAK,EPNM-6-LAB-PAK

SPNA Automation SPNA Automation CW SPNA-A-CWZTP-L CZTP-RTM
Zero Touch Provisioning

SPNA Automation SPNA Automation WAN SPNA-A-WAE-EN-L WAE-ENC-SDK,WAE-ENC-FEAT-
Automation Engine - CLSTR,WAE-ENC-FEAT-TMTRY,WAE-
Enhanced ESS+-ACC-500,WAE-ENC-FEAT-

VPN,WAE-ENC-FEAT-LYR1,WAE-ENC-
SVR,WAE-ESS+-T3,WAE-ENC-FEAT-
DNF,WAE-ESS+-T1,WAE-ESS+-ACC-
5000,WAE-ESS+-OPT,WAE-ESS+-
T2,WAE-ENC-FEAT-MCAST
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SPNA Automation SPNA Automation CW SPNA-A-CNC-LT-L CNC-LT-ERTM-SMALL,CNC-LT-L3E-
Network Controller RTU-K9,CNC-LT-ERTM-LARGE,CNC-LT-
Essentials Lite L1E-RTU-K9,CNC-CAHI-RTM-SML,CNC-

CAHI-RTU-K9,CNC-CAHI-RTM-LRG,CNC-
LT-SW-E-RTU-K9,CNC-LT-L2E-RTU-
K9,CNC-ZTP-RTM

SPNA Automation SPNA Automation SPNA-A-NSO-L NED-STA,NED-WSA,NED-ZENOSS,NED-
Network Service ADTRAN,NED-ECI-NPT-NC,NSO-CFP-
Orchestrator (NSO) SAE,NED-AFFI,NED-F5,NED-HWEI,NED-

HP-NONSTOP,NED-NEXTDC-AXON,NED-
BROC,NED-O5K,NED-CHKPT,NED-
PAN,NED-OPENSTACK,NED-CALL-THR-
CLI,NED-AVI-VANTAGE,NED-EXTREME-
XOS,NED-VELOCL-VCO,NED-FORT,NED-
NX,NED-JNP-SPACE,NFVO-VNFM-
K9,NED-CORNT-SMART,NED-NUAGE-
VSD,NED-CISCO-FMC,NED-VECIMA-
RPD,NSO-CFP-DC-SDN,NED-CSCO-
MSO,NED-CTRX,NED-FORTNT-
FMGR,NED-BIND,NED-ME4600,NED-
ALUSAM,NED-BINOX,NED-PNR,NED-
O6K,NED-VMWVC,NSO-HA-LIC,NSO-
NFVO-LARGE,NED-ECI-MUSE,NSO-
NFVO-SMALL,NSO-VNF-SMALL,NED-
ASA,NED-ERCSN-EFNG,NED-CISCO-
FXOS,NED-HWEI-USN,NED-IOSX,NED-
HPE-IHSS,NED-ACTELIS-EAD,NED-
CISCO-ESA,NED-ARISTA,NED-SUMI,NED-
DELL-FTOS,NED-FURUK-FX1,NSO-DEV-
5X-K9,NED-1ACC-TDRE,NED-QBGP,NED-
CLAVISTER,NED-ALU-ISAM,NED-
I0S,NED-MRV,NED-01400,NED-ALV-
BREEZ,NED-CASA-CMTS,NED-CISCO-
VMGE,NED-CSCO-XR-NCY,ESC-NSO-
DEV,NED-HPEVCM,NED-CISCO-
GSS,NED-INFNR-EMXP,NED-CERAG-
IP10,NED-ZTE-ZXROS,NED-HWEI-
IAS,NSO-VNF-LARGE,NED-PROC,NED-
PATTON-TRIN,ESC-NSO-K9,NED-
APICDC,NED-CIENA-MCP,NED-CISCO-
DCNM,NED-HWEI-IMGR,NED-CISCO-
SMA,NED-MERAKI,NED-REDBACK -
SE,NED-SEC64-SRCT,NED-ORACLE-
EAGLE,NED-TRENDMICRO,NED-ERCSN-
SGSN,NED-JNP,NED-1ACC-10S,NED-
EQUINIX-ECX,NED-RAD-VX,NED-RIVER-
STLHD,NED-AETHRA-ATOS,ESC-NSO-
HA,NED-QPS,COMP-PNP,NED-CISCO-
FTD,NSO-RTM-SMALL,NED-ADVA,NED-
ETSI-SOL003,NED-ME1200,NED-ADVA-
FSPNH,NSO-CFP-TSDN,NED-
AT0ACOS,NED-CISCO-WAAS,NED-
ALUS,NED-INFOBLOX,NED-ALU-
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SPNA Automation

SPNA Automation

SPNA Automation

SPNA Automation

SPNA Automation

SPNA Automation Prime
Network Registrar (PNR) -
DHCP

SPNA Automation CW
Health Insights

SPNA Automation CW
Optimization Engine -
Essentials

SPNA Automation WAN
Automation Engine -
Essentials

SPNA Automation Prime
Network Registrar (PNR) -
DNS

SPNA-A-PNRDHCP-L

SPNA-A-CWHI-L

SPNA-A-CWOE-E-L

SPNA-A-WAE-ES-L

SPNA-A-PNRDNS-L

OMNI,NED-RADWR-ALNOS,NED-ARRIS-
CMTS,NSO-5X-K9,NSO-CFP-VBR,NED-
ACCDN-NID,NED-CIENA,NED-REDHAT-
DIR,NED-CISCO-AIR,NED-ZTE-OLT,NSO-
CFP-SDWAN,NSO-RTM-LARGE,NED-
BROCADE-NOS

PNRP-10-DHCP-100K,PNRP-10-DHCP-
10K,PNRP-10-DHCP-K9,PNRP-10-DHCP-
1M,PNRP-10-DHCP-2M

NTWAUTO-RTM,NTWAUTO-S-
RTM,HLTHINSIGHT-KPI,NTWAUTO-M-
RTM

OPTM-RTM-ESS,OPTM-SVR-
SRPCE,OPTM-RTM-ESS-SMALL,OPTM-
RTU-SVR

WAE-ESS+-ACC-500,WAE-ESS+-
T3,WAE-ESS+-T1,WAE-ESS+-ACC-
5000,WAE-ESS+-OPT,WAE-ESS+-T2

PNRP-10-DNS-1M,PNRP-10-DNS-
2M,PNRP-10-DNS-10K,PNRP-10-DNS-
K9,PNRP-10-DCSH-K9,PNRP-10-DNS-
100K

" The Quantity Adjustment Rule determines how subscription quantities are adjusted during the Auto-Renewal process for the migration

product.

The rule offers several adjustment methods:

« Same as Current: Retains the current subscription quantity.

« Multiply: Multiplies the subscription quantity by a specified value.

« Divide: Divides the subscription quantity by a specified value.

« Add: Adds a specified value to the subscription quantity.

o Exact Value: Sets a fixed, predefined quantity.

" The Adjustment Value is the numeric input used with the Quantity Adjustment Rule to determine how subscription quantities are modified
when Auto Renewal is Enabled.

" The Auto Renewal indicator shows if Auto Renewal is enabled for the EOL product. However, Auto Renewal will only occur if the

customer opted for it during the initial purchase and no manual intervention is required for provisioning. Without this prior selection, the
product will not renew automatically, regardless of the Auto Renewal status.
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Product migration options

The Cisco Automation SPNA Product-Only Subscriptions are replaced by Cisco Automation SPNA
Subscriptions with Embedded Support.

For more information

For more information about the Cisco End-of-Life Policy, go to:
https://www.cisco.com/c/en/us/products/eos-eol-policy.html

For more information about the Cisco Product Warranties, go to:
https://www.cisco.com/c/en/us/products/warranty-listing.html

To subscribe to receive end-of-life/end-of-sale information, go to:
https://www.cisco.com/cisco/support/notifications.html

Any authorized translation issued by Cisco Systems or affiliates of this end-of-life Product Bulletin is intended
to help customers understand the content described in the English version. This translation is the result of a
commercially reasonable effort; however, if there are discrepancies between the English version and the
translated document, please refer to the English version, which is considered authoritative.
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