Cisco Unity Connection RTMT Trace-Standorte
uber CLI

Einflihrung

In diesem Dokument werden die Dateipfade zum Sammeln von Protokollen aus der Cisco Unity
Connection (CUC)-CLI beschrieben, wenn RTMT nicht verfugbar oder zuganglich ist.

Voraussetzungen

Anforderungen

Fir dieses Dokument bestehen keine speziellen Anforderungen.

Verwendete Komponenten

Die Informationen in diesem Dokument basieren auf CUC 10.x, 11.x, 12.x

Die Informationen in diesem Dokument wurden von den Geraten in einer bestimmten
Laborumgebung erstellt. Alle in diesem Dokument verwendeten Gerate haben mit einer leeren
(Standard-)Konfiguration begonnen. Wenn |hr Netzwerk in Betrieb ist, stellen Sie sicher, dass Sie
die potenziellen Auswirkungen eines Befehls verstehen.

Hintergrundinformationen

CUC bietet das Real-Time Monitoring Tool (RTMT), um die Trace-Erfassung zu vereinfachen.
RTMT stellt eine Liste logischer Namen bereit, mit denen Benutzer einen Dienstnamen auswahlen
und Ablaufverfolgungen fir die ausgewahlten Dienste erfassen kénnen. Manchmal ist es hilfreich,
die Dateien direkt Gber die CLI zu finden. In diesem Dokument werden die RTMT-Kontrollkastchen
den CLI-Dateispeicherorten zugeordnet. Ablaufverfolgungsdateien und -speicherorte kbnnen je
nach Version variieren. Dieses Dokument ist jedoch korrekt fir CUC 11.5

Verwenden Sie diese Pfade, um die Protokolle Giber CUC Secure
Shell (SSH) abzurufen.

Hinweis: Stellen Sie vor der Protokollierung sicher, dass der externe SFTP-Server
konfiguriert und zuganglich ist.

Hinweis: CUC : Obwonhl dieser Service in Cisco Unified Serviceability angezeigt wird,
unterstitzt der Service Cisco Unity Connection nicht.
" Nur fur Version 12.x verfiigbar
: Nur ab Version 12.5 verfugbar
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file get activelog cuc/diag_ CUCESync*
Datei

getactivelogcuc/diag_CuCmDbEventListener

file get activelog cuc/diag_CuCsMgr*

file get activelog cuc/informix.log

file get activelog cuc/diag_DbEventPublisher*

file get activelog cuc/diag_CuDbProxy*
file get activelog cuc/diag_CuReplicator_*
file get activelog cuc/diag_CuFileSync*

file get activelog cuc/diag_CuGalSvc*

file get activelog cuc/diag_CulmapSvr*
file get activelog jety*

file get activelog cuc/diag_CuLicMgrSvr*
file get activelog cuc/diag_CuMbxSync*

file get activelog cuc/diag_CuMta*
file get activelog cuc/diag_CuMixer*
file get activelog cuc/diag_CuNotifier*

file get activelog
cuc/diag_CuReportDataHarvester*
file get activelog cuc/diag_SMTP*

file get activelog cuc/diag_CuSrm*

file get activelog cuc/diag_CuSImSvr*

*

file get activelog cuc/diag_SttService_*.
file get activelog cuc/diag_CuSysAgent*

file get activelog cuc/diag_tomcat

file get activelog cuc/diag_cuvrt_*

file get activelog cuc/diag_NSSserver_*

file get activelog syslog/boot*
file get activelog cm/trace/amc/log4j/amc*

file get activelog cm/log/amc/AlertLog/*

file get activelog cm/log/amc/CallLog/*
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Cisco AMC Service

Devicelog

file get activelog cm/log/amc/DeviceLog/*

Cisco AMC Service-PPRLog file get activelog cm/log/amc/PPRLog/*

Cisco AMC Service Server-

Protokoll

file get activelog cm/log/amc/ServerLog/*

Cisco AMC Service-Protokoll file get activelog cm/log/amc/ServiceLog/*
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file get activelog tomcat/logs/axl/log4j/axI*
file get activelog cm/log/informationMix/ats*

file get activelog
cm/trace/auditlog/sdi/audittrace*

file get activelog audit/AuditApp/Audit®

file get activelog audit/vos/*

file get activelog tomcat/logs/car/log4j/car*

file get activelog tomcat/logs/dbl/log4j/dbl*

file get activelog tomcat/logs/ncs/log4j/ncs*

file get activelog tomcat/logs/pd/log4j/pd*
file get activelog
tomcat/logs/ccmadmin/log4j/ccmadmin®
file get activelog
tomcat/logs/ccmrealm/log4j/ccmrealm®
file get activelog
tomcat/logs/ccmservice/log4j/ccmservice*
file get activelog
tomcat/logs/ccmuser/log4j/ccmuser®

file get activelog cm/trace/cdp/sdi/cdpd*
file get activelog
cm/trace/cdragent/log4j/cdragent®.log
file get activelog

cm/trace/cdragent/log4j/cdragentThreadDump.|

0g
file get activelog
tomcat/logs/ccmcip/log4j/ccmcip*

file get activelog platform/log/certCN*

file get activelog platform/log/certCN*

file get activelog

tomcat/logs/changecredential/log4j/changepin®

file get activelog tomcat/logs/cui/log4j/cui*

file get activelog
cm/trace/ccmservice/log4j/ccmservice®
file get activelog platform/drf/trace/drfLA*

file get activelog platform/drf/trace/drfMA.log

file get activelog platform/drf/log*
file get activelog cm/trace/dbl/*

file get activelog cm/trace/dbl/sdi/*.sql.log
file get activelog
cm/trace/dbl/sdi/installdb/dbl_installdb*
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file get activelog
cm/trace/dbl/sdi/installdb*.log.err

file get activelog cm/trace/dbl/sdi/dbmon*
file get activelog cm/trace/dbl/sdi/dbl*.log
file get activelog cm/trace/dbl/sdi/dbnotify*

file get activelog
cm/trace/dbl/sdi/replication_scripts_output.log
file get activelog cm/trace/dbl/sdi/startrpc.log
file get activelog cm/trace/dbl/*.log

file get activelog cm/trace/dbl/sdi/dblrpc*

file get activelog tomcat/logs/ccact/log4;*
file get activelog tomcat/logs/dna/log4j*

file get activelog cm/trace/dnaserver/sdi*
file get activelog cm/trace/dirsync/log4j/dirsync*
file get activelog /platform/log/mdns*

file get activelog
tomcat/logs/e911proxy/log4j/e911proxy*
file get activelog
tomcat/logs/em/log4j/emservice*

file get activelog tomcat/logs/em/log4j/emapp*

file get activelog
tomcat/logs/cucmeccs/log4j/cucmeccs®

file get activelog tomcat/logs/grt/log4j/grt*

file get activelog cm/log/informix*

file get activelog
tomcat/logs/ipma/log4j/ipma_Changelog.log
file get activelog
tomcat/logs/ipma/log4j/service.log

file get activelog
tomcat/logs/ipma/log4j/ipma_CtiClient.log
file get activelog
tomcat/logs/ipma/log4j/ipma_Security.log

file get activelog cm/trace/lpm/sdi/lpm*

file get activelog
tomcat/logs/log4jinit/log4j/log4;jinit*
file get activelog cm/trace/ris/sdi/ris.txt

file get activelog cm/log/ris/csv/PerfMon.cs

file get activelog tomcat/logs/rtmt/log4j/rtmt*
file get activelog
tomcat/logs/risbohne/log4j/risbohne*

file get activelog
tomcat/logs/rbs/log4j/rbsaccess™
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file get activelog cm/log/informix/ris/**

file get activelog tomcat/logs/soap/csv/*.csv
file get activelog tomcat/logs/soap/log4j/soap*
file get activelog
tomcat/logs/soapmessage/log4j/soapmessage*
file get activelog platform/log/ssoApp*

file get activelog sso/policyagent/

file get activelog tomcat/logs/ssosp/log4j/*.log
file get activelog
cm/trace/rtmtreporter/log4j/rtmtreporter.log
file get activelog
cm/report/rtmtreporter/AlertRep/AlertRep*

file get activelog
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file get activelog
cm/report/rtmtreporter/DeviceRep/DeviceRep*
file get activelog

CUC/CUCM

cm/report/rtmtreporter/PerformanceRep/Perform CUC/CUCM

anceRep*

file get activelog
cm/report/rtmtreporter/ServerRep/ServerRep*
file get activelog
cm/report/rtmtreporter/ServiceRep/ServiceRep*

file get activelog cm/trace/dbl/sdi/spltrace*

file get activelog
cm/trace/syslogmib/sdi/syslogmib*®

file get activelog tomcat/logs/catalina*.*

file get activelog tomcat/logs/host-manager*
file get activelog tomcat/logs/admin®

file get activelog tomcat/logs/diagnose-
memory.*

file get activelog tomcat/logs/diagnose-info*
file get activelog
tomcat/logs/localhost_access™.txt

file get activelog tomcat/logs/manager.*

file get activelog tomcat/logs/diagnose-threads™.
file get activelog tomcat/logs/*.hprof

file get activelog tomcat/logs/localhost*.log
file get activelog
tomcat/logs/security/log4j/security*

file get activelog
tomcat/logs/tomcatstats/log4j/tomcatstats*

file get activelog cm/trace/tct/log4j/tct*

file get activelog cm/trace/tvs/sdi/tvs*®

file get activelog tomcat/logs/uxl/log4j/UXL*
file get activelog
tomcat/logs/ccmivr/log4j/ccmivr*

file get activelog
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tomcat/logs/cmplatform/log4j/cmplatform*
file get activelog tomcat/logs/platform-
api/log4j/platform-api*

file get activelog
tomcat/logs/cucreports/log4j/cucreports™
file get activelog tomcat/logs/cucm-
uds/log4j/cucm-uds*

file get activelog
tomcat/logs/webdialer/log4j/webdialer*
file get activelog
tomcat/logs/redirector/log4j/redirector®
file get activelog syslog/cron*

file get activelog syslog/CiscoSyslog*

file get activelog syslog/messages.”

file get activelog platform/fips/*

file get activelog platform/snmp/hostagt/*
Hardware: file get activelog
platform/log/SystemReport-*.tgz

Plattform: file get activelog
platform/log/platformConfig-*.tar

SE Linux: file get activelog syslog/security-
diagnostics.tar.gz

file get activelog platform/log/cli*
file get activelog platform/log/certm*
file get activelog platform/log/certMgmt*

file get activelog platform/log/clustermgr*

file get activelog
tomcat/logs/iptplattform/log4j/iptplatform*

file get activelog platform/log/ipsecMgmt*
file get activelog platform/log/authentication®

Datei wird installiert *

utils kerneldump aktivieren

file get activelog syslog/messages*

file get activelog syslog/CiscoSyslog*.*
file get activelog cm/log/ris/csv/PerfMon.*
file get activelog syslog/boot.*

file get activelog core/mib2agt/mib2agt*
file get activelog syslog/maillog*

file get activelog mgetty*

file get activelog syslog/ntp*

file get activelog syslog/sd_ntp*

file get activelog platform/cli/packages*

file get activelog tomcat/logs/platform-api/log4j*
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file get activelog tomcat/logs/platformcom/log4;*

file get activelog cm/trace/ccm/Proglogs/*.
file get activelog cm/trace/cti/Proglogs/*.

file get activelog sa/sar*

file get activelog platform/selinux_startup*
file get activelog syslog/security diagnostics*®
file get activelog platform/snmp/snmpdm*

file get activelog tomcat/logs/dp/log4j/dp*

file get activelog syslog/secure*
file get activelog platform/log/servm®

file get activelog platform/serverReg/*

Datei erhalten activelog syslog/spooler*
file get activelog platform/snmp/sappagt/*
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