UCCX und SocialMiner: Facebook Messenger-
Integration und Analyse des
Bewertungsprotokolls nach dem Chat
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Einleitung

In diesem Dokument wird die Funktion beschrieben, mit der Facebook Messenger als
kundenseitiger Kanal mit der CCX Web-Chat-Funktion (Uber SocialMiner) als eigenstandige
Funktion integriert werden soll.

Facebook Messenger ist ein Instant-Messaging-Dienst und eine Anwendung von Facebook. Mit
1,2 Milliarden Nutzern ist sie unbestritten die gréf3te und beliebteste Messaging-Plattform der



https://en.wikipedia.org/wiki/Facebook_Messenger

Welt.
Dieser auf der Facebook Messenger Platform basierende Service ermdglicht Unternehmen die
Interaktion mit ihren Kunden und die Integration in andere Services.

Hintergrundinformationen

- Erméglicht Endbenutzern (die auch Facebook-Benutzer sind), einen Chat mit bestimmten
Facebook-Seiten (die Uber die Facebook Messenger-Plattform in CCX integriert sind) zu
initiieren, um einen Finesse-Agenten zu erreichen und einen bidirektionalen Echtzeit-Chat
durchzuflihren.

- Dies ist eine hauptsachlich textbasierte Chat-Erfahrung. Das heil3t, diese Dinge, die von FBM
unterstitzt werden, werden nicht unterstitzt - Bilder, Anhange, Standortfreigabe, GIFs,
Aufkleber, Likes, Reaktionen, Sprachaufnahmen.

- Pro CCX-Bereitstellung wird nur eine FB-Seite unterstutzt.
- Unterstltzt die Funktion zur Bewertung nach dem Chat.

- Die Last wurde fur 2.400 FbM-Chats pro Stunde in den CCX+SM-Grol3profilen getestet. Der
dokumentierte Grenzwert fur alle Web-Chats (die aus verschiedenen Quellen stammen) liegt
bei 2400.

Was ist SM-Chat-Gateway?

Der Chat-Gateway-Service ist ein neuer, node.js-basierter Service, der in SocialMiner fir die FB
Messenger-Integration eingeflhrt wurde.

Dieser Service ist allgemein konzipiert, um Webhook-APlIs fur externe Messaging-Services (wie
FB-Messenger) bereitzustellen, Chat-Sitzungen intern zu verwalten und SocialMiner-Chat-APls
aufzurufen.

Im Grunde ist dies der Service, der Chat-Sitzungen fir FB Messenger (und andere Messaging-
Services in der Zukunft) orchestriert.

Snapshot der Funktionsarchitektur/Bereitstellungsmodelle

Public Reverse Proxy im Internet (SocialMiner versteckt)

- Ein einfacher Reverse Proxy (z.B. mit Nginx, Apache, HAProxy etc.) wird im Web mit einem
offentlichen Hostnamen angezeigt.

- Leitet HTTP-Anfragen an einen bestimmten Port oder eine bestimmte URL an SocialMiner
weiter, der bzw. die nicht mit dem Internet verbunden ist.

- Kann auch fir die SSL-Terminierung (mit signiertem SSL-Zertifikat) verwendet werden.

- Nicht von Cisco geliefert. In Designleitfaden dokumentiert, muss der Benutzer diese in seinem


https://messenger.fb.com/

Netzwerk bereitstellen.
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Relevante Protokolle

UCCX

Zu erfassende Protokolle:



/opt/cisco/uccx/log/MADM/* - Alle Protokolle der CCX-Verwaltung - erforderlich fir alle
Konfigurationsprobleme.

Protokollstufen:

- Protokollstufen kénnen in CCX Serviceability gedndert werden.

- Servicename: Cisco Unified CCX Administration

- Fur die Untereinrichtungen ADM_CFG und REST_CLIENT muss die Protokollstufe
(mindestens) auf DEBUGGING (DEBUGGING) eingestellt werden.

Social Miner
Zu erfassende Protokolle:

- lopt/cisco/mmcal/logs/ccp-chat-gateway/* - Alle Protokolle aus SocialMiner Chat Gateway
(SIZE-basierte Rotation)

- lopt/cisco/mmcallogs/ccp-chat-gateway/http/*-access.log - Alle HTTP-Zugriffsprotokolle vom
Webhook-Server innerhalb des SocialMiner Chat-Gateways (rotiert taglich um Mitternacht)

- lopt/cisco/mmcal/logs/ccublicapps/* - Alle Protokolle von SocialMiner APls fir 6ffentlichen
Chat (SIZE-basierte Rotation) - erforderlich fur alle Chat-Fluss-Probleme, Bewertung nach
dem Chat

- lopt/cisco/mmcal/logs/runtime/* - Alle Logs von SocialMiner Runtime - erforderlich fur jegliche
Chat-Kontaktinjektion, Handhabung und Ereignisprobleme
Alle diese Protokolle kénnen wie folgt erfasst werden:

- RTMT-Protokollsammlung (manuell und geplant)
- Anwendungs-CLI (Datei get activelog ...)
Protokollstufen:

Fur SocialMiner Chat Gateway-Protokolle gibt es drei Hauptprotokollebenen:

- silly - feinste Protokollierungsebene, Dumps aller Payloads, Nachrichten usw. in Protokolle

- debug - Standard-Protokollierungsebene, Debugging-Ebene

- info - Léscht grundlegende Protokolle
Diese Protokollstufen kdnnen durch Bearbeiten von /opt/cisco/mmca/conf/ccp-chat-
gateway/settings.json geandert werden und erfordern den Neustart des SocialMiner Chat
Gateway-Diensts, um wirksam zu werden.
Hierfur ist kein CLI-Befehl verfugbar. Der Zugriff auf diese Datei erfordert ein Root-/Remote-Konto.

Checkliste zur Fehlerbehebung

Schritt 1. Offline-Einrichtung einer Facebook-App mit Messenger-Plattform.

Vergewissern Sie sich, dass der Kunde eine Facebook-App mit der Facebook Messenger-
Plattform erstellt hat, bevor Sie die UCCX-Funktion fir FBM konfigurieren.



Vor der Konfiguration dieser Funktion in der CCX-Verwaltung mussen bestimmte Schritte
ausgefuhrt werden.

Facebook-Seite erstellen und besitzen

- Der Benutzer muss eine o6ffentliche Facebook-Seite flir sein Unternehmen besitzen.

- Dies funktioniert nicht mit einzelnen Facebook-Benutzerkonten.

- Die Facebook-Seite muss sich im Besitz der Entitat befinden, die die Facebook-App erstellen
mochte.

- Weitere Informationen finden Sie unter
https://www.facebook.com/help/104002523024878?helpref=about_content.

Schritt 2: Auf die Riickruf-URL muss zugegriffen werden kénnen.

Die Rickruf-URL (in Facebook aktualisiert, wahrend Webhooks erstellt werden) muss die URL
sein, auf die von facebook.com-Servern aus 6ffentlich zugegriffen werden kann. Wenn es keinen
Proxy gibt, ist Webhook URL die URL des SM auf Port 10443. Das bedeutet:

Schritt 1: Wenn sich SocialMiner direkt im offentlichen Internet befindet, ist dies eine Webhook-
URL, die vom SocialMiner-Host auf Port 10443 verfiigbar gemacht wird (https://<SM
FQDN>:10443/fom)

Sie kénnen den Status der Facebook-Konfiguration tberprifen, indem Sie diese URL im Browser
verwenden, um sicherzustellen, dass die Konfiguration einwandfrei funktioniert. Beispiel:

¢ C @ @ & https://sm120.css.com:10443/status
I+ Most Visited @ Getting Started @& Facebook Messenger ...

JSON Raw Data Headers

Save Copy
status: "CONFIGURED"
annels
type: "FACEBOOK_MESSENGER"

enabled: true

Schritt 2. Wenn SocialMiner hinter einem Reverse Proxy verborgen ist, ist Webhook URL die URL
des Proxyservers an Port 10443. Dies ist die URL des Reverse Proxy

Servers (https://proxy.company.com/fbm).

Dieser Reverse Proxy wird die Anforderung voraussichtlich weiter an die Webhook-URL
weiterleiten, die vom SocialMiner-Host an Port 10443 verfigbar gemacht wird (https://<SM
FQDN>:10443/fbm)

Beispiel:


https://www.facebook.com/help/104002523024878?helpref=about_content
https://socialminer.company.com:10443/fbm
https://socialminer.company.com:10443/fbm

- QA (@ @ hitps://cssEEBngrok.io/status
¥+ Most Visited @ Getting Started @ Facebook Messenger |...

JSON Raw Data Headers

Save Copy
channels:
B:
type: "FACEBOOK_MESSENGER™
enabled: true

Schritt 3: Es ist zwingend erforderlich, dass der Host, der die Riickruf-URL an facebook.com
Ubermittelt, Anforderungen Uber sicheres HTTP (HTTPS) mit einem giiltigen, CA-signierten SSL-
Zertifikat stellt. Wenn es sich um den SocialMiner-Server handelt, stellen Sie sicher, dass das
selbstsignierte Plattformzertifikat durch ein glltiges, CA-signiertes Zertifikat ersetzt wird.

Schritt 4: Stellen Sie sicher, dass Firewalls den eingehenden Datenverkehr zu Port 10443 auf dem
SocialMiner-Server nicht blockieren. An diesem Port ist eine Durchsatzbegrenzung implementiert,
die den Server vor Ubermaligem, nicht gerechtfertigtem Datenverkehr schitzt. AulRerdem werden
auf diesen Port Plattformverbindungsbegrenzungsregeln angewendet.

Schritt 3. Facebook-APP gepriift und bereit, von der Offentlichkeit zugénglich

Vergewissern Sie sich unter https:/developers.facebook.com im Abschnitt App Review (App-
Uberpriifung) der Facebook-App, dass der Switch auf On (Ein) eingestellt ist, um lhre App
offentlich zu machen.

Stellen Sie aullerdem sicher, dass der Status der App "Live" lautet, wie im Bild oben rechts zu
sehen ist.

B ccxramapp v  APP ID: 1485237074919190 CD status: Live] IEATIFEEES

# Dashboard x o e =
Important update about your App Review submission: App permissions or features access removed X

£F senings »

A] Roles »

& Aers b Submit ltems for Approval

& App Review

> public usage Start a Submission
It our Platform

PRODUCTS (3

@ Analytics 4

@ Messenger b

& Webhooks On Your app is currently live and available to the public.

Schritt 4. Facebook, um die Rickruf-URL zu erreichen, um Webhook auf SM
aufzurufen.

Ansatz 1


https://developers.facebook.com,

Navigieren Sie unter https://developers.facebook.com unter Messenger > Settings (Messenger >
Einstellungen) zum Abschnitt Webhooks, und wahlen Sie Setup Webhooks (Webhooks
einrichten).

Wenn Sie auf die Schaltflache Verifizieren und speichern klicken, wird eine echte Anfrage von
facebook.com mithilfe des angegebenen Verifizierungstokens an die Rickruf-URL gesendet.
Wenn diese Anforderung fehlschlagt, kdnnen Sie diese Einstellungen nur speichern, wenn Sie das
Problem behoben haben. Die Probleme werden inline deutlich hervorgehoben und sollten
behoben werden.

D e could't be validatad Cailback vertfication B

New Page Subscription failed with the following errors: curl_errno = 56;
curl_error = Received HTTP code 502 from proxy
after CONNECT; HTTP Status Code = 502; HTTP

Callback URL Message = Failed to resolve host

https://my-socialminer.com/fom )

New Page Subscription ) o
The URL couldn't be validated. Callback verification

failed with the following errors: HTTP Status Code =
Callback URL 403; HTTP Message = Forbidden

https://c R grok.io/fbom [ x)

Ansatz 2

Testen Sie den Webhook zu einem spateren Zeitpunkt (nach der Konfiguration) mithilfe der
Testfunktionen unter https://developers.facebook.com (im Abschnitt Facebook APP > Webhooks).

Klicken Sie auf Test > An meinen Server senden. On Success, The Facebook sendet eine
Nachricht an den SM "The sample update was successfully sent to your server.", wie im Bild
gezeigt.

B coxFemapp v | APP ID: 1485237074919180 G status: Live
ﬂ Dashboard conversations V212 ~ V212 -
$F Settings »
o : | [ =]
current_location v2il = Test viil -
G App Review
PRODUCTS (%)
@ Messenger »
feed v2i2 - Test v2Aa2 ~ m
@ Webhooks

The sample update was successfully sent to your server. X

Ansatz 3


https://developers.facebook.com%2C/
http://facebook.com
https://developers.facebook.com%2C/

Unter https://developers.facebook.com finden Sie im Abschnitt Alerts>Inbox Informationen zu

Updates, Benachrichtigungen und Neuigkeiten von Facebook, die sich auf die App und ihre
Funktionen auswirken kénnen.

B coxreuac

# Dashboard
¥ settings
AJ Roles

A Aerts

I Inbox

Archived

& App Review

PRODUCTS
@ Analytics
o Messenger

& Webhooks

APP ID: 1485237074819190

App Review Required

Business Verification Required

- Business

ED status: Live

You do not have an alert selected

Schritt 5: Die Facebook-Seite Access Token Validation.

Ansatz 1

Verwenden Sie die in der CCX-Verwaltung bereitgestellte Funktion Token validieren
(Subsysteme>Chat und E-Mail>Chat - Facebook Messenger > Validieren).

Facebook Messenger Integration

G Save

Status

(i) configured and enabled. Check status here

Configure Token from Facebook
Facebook Page Access Token*
HTTP Proxy

EAAVGOLRBZCXYBAHinaBb4MyGHLrlo4cOXwBagm7BmZCabgd4cMTJEzZaTBuFH |

»* View Analytics

Use HTTP Proxy
HTTP Proxy

Token & Metwork &3

Ansatz 2

Enable

proxy.esl.cisco.com

|- [s0s0

: {Hosthlame - Port)

Verwenden Sie das von Facebook bereitgestellte Tool Access Token Debugger.



https://developers.facebook.com%2C/
https://developers.facebook.com/tools/debug/accesstoken/

<« c @ @ & httpsy//developers facebook.com/tools/debug/accesstoken/?access_token=EAAVGOLRBZCxYBAH]jnvgBb4MyGH e @ hid
L Most Visited @ Getting Started @ Facebook Messenger |...
facebook for developers Products Docs More ¥

We are making important changes to the App Review process. Leamn more. 3¢

Access Token Debugger

Ansatz 3

Sharing Debugger

Batch Invalidator I Access Token I API Version V3w

EAAVGOLRBZCxYBAHgmg

GHLnodc OXw8 7BmZCabgd4cM7 JE zq7 BujFtMskT 8iXIZAdZBBuXpxEludhnQBgvXYzrCifol BvvjjvYlaZBshixBplLjm42qbEOF goEmpREw Debug |

Access Token Info

App ID 1485237074919190 : CCXFEMApp
Type Page
Page ID 589868773733793 : SocialMiner FBM Integration

App-Scoped User ID

1887421540318446 : Amar Kumar

Leam More User last installed this app via APl N/A

Issued 1524161461 (about 4 months ago)

Expires Never

Valid True

Crigin Web

Scopes manage_pages, pages_show_list, pages_messaging, pages_messaging_phone_number, pages_messaging_subscriptions,

public_profile

Stellen Sie eine einfache HTTP GET-Anfrage an facebook.

URL = https://graph.facebook.com/me?access token=<PAGE_ACCESS_TOKEN>

Erwarten

- 200 OK, wenn das Token guiltig ist.
- 400 FEHLERHAFTE ANFRAGE, wenn das Token ungiiltig ist.

e.

tps://graphfacebook.com/me?access_token

EAACZAZASOIeBUBAFOxZpOMADFHIDEAYSZBCEndBckAmHRAZ

¥ Most Visited @ Getting Started @ Facebook Messenger 1.

J50M

Save Copy

"SocialMiner FEM Integration”

id:

“5998568773733793"

Schritt 6. SM Facebook mit oder ohne Proxy zu erreichen.

Verwenden Sie die in der CCX-Verwaltung bereitgestellte Funktion Token validieren
(Subsysteme>Chat und E-Mail>Chat - Facebook Messenger > Validieren)


https://graph.facebook.com/me?access_token=

Facebook Messenger Integration

Q Save

Status

@ Configured and enabled. Check status here

| Configure Token from Facebook

Facebook Page Access Token* |EAA\.-‘GDLRBZCxYBAHjjn\.fqBb4M\xGHLnI04cOXw8qgm?BmZCabg44CM?JEzq?BquIt|
Use HTTP Proxy Enable

HTTP Proxy |pr0xy.es|.cwsc0_c0m ||
Validate

Token INetwork [ x ] I

Schritt 7: Status des Chat-Gateway-Dienstes.

Sie kdnnen den Status in der CCX-Verwaltung Uberprifen (Untersysteme>Chat und E-
Mail>SocialMiner-Konfiguration)

SocialMiner Configuration

LE Save Q Cancel

Status

@) Ready
Configure SocialMiner SocialMiner Status Reinject Email contacts
IP Address / Host Name *  [sm120.css.com | « Feeds ] Reinject
User Name*® |appuser [ « Campaigns: <

Fassword™: sssssses
2 = Notifications

Save  Cancel « Email Cache: (]
 Email Server: ]
« SocialMiner Chat Gateway: (/]

o Facebook Messenger Integration: Enabled

@ *- indicates required item
@ *-HostName / IPAddress will be resalved to fully qualified domain name

. Zeigt an, dass das Gateway AUSGEFUHRT wird und sich im Zustand KONFIGURIERT
befindet und ein Kanal (FACEBOOK MESSENGER) konfiguriert wurde.

. Zeigt an, dass das Gateway entweder (iberhaupt nicht AUSGEFUHRT ist, UNREACHABLE
ist oder sich aufgrund einer fehlerhaften Konfiguration in einem FEHLERHAFTEN Zustand
befindet.

Not Configured - gibt an, dass sich das Gateway im Status NOT_CONFIGURED befindet. Es
wurden keine Kanale konfiguriert.

Nicht zutreffend: Gibt an, dass entweder Finesse nicht aktiviert oder die SocialMiner-Version nicht
konfiguriert oder kompatibel ist.

Facebook Messenger-Integration

Zeigt an, ob dieser Kanal AKTIVIERT ist oder nicht.



Zeigt auch den letzten in diesem Kanal aufgezeichneten Fehler an. Hilfreich bei der Ermittlung von
zeitweiligen und dauerhaften Fehlern.

Anmerkung:

Diese Kanalkonfigurationen kdnnen nicht dynamisch wirksam werden, ohne laufende Chats zu
beenden, und erfordern daher einen Neustart des SocialMiner Chat Gateway-Service.

- Facebook Page Access Token - pageAccessToken
- Facebook Verification Token - VerificationToken

Wenn sich das Seitenzugriffstoken oder das Verifizierungstoken andert, starten Sie den
SocialMiner Chat Gateway-Dienst tber die CLI neu.

Dienstneustart des SocialMiner Chat-Gateways wird verwendet

Fehlerbehebung fiir Datenfliisse

Administrationsablauf

Schritt 1: Der Administrator 1&dt die Facebook Messenger-Integrationsseite von Subsystems >
Chat und E-Mail > Chat-Facebook Messenger (der die Chat-Gateway-Konfiguration von
SocialMiner erhalt, falls konfiguriert)

//UCCX REST-Anforderung zum Abrufen der Chat-Gateway-Konfiguration.

6551: Aug 27 12:21:23.943 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443- exec-20] AppAdminUtil: Getting
gateway config

6552: Aug 27 12:21:23.950 EDT %ADM ADM CFG 7- UNK: [ ht t p- bi 0- 443- exec- 20] AppAdni nUti | :

Chat Wdget Uti | . get Chat FeedURL()

6553: Aug 27 12:21:23.950 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] Confi gManager | npl :

get Accessor (ConfigQuery):Try to get the default accessor

6554: Aug 27 12:21:23.950 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DBAccessor:
DBAccessor. get (query))

6555: Aug 27 12:21:23.950 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DBAccessor: Schema
class = comcisco.crs. chat. Chat Soci al M ner Confi g

6556: Aug 27 12:21:23.950 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFactoryl npl :

Ret urni ng DAO :: SystentConfi gDAO

6557: Aug 27 12:21:23.950 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443-exec-20] SystenConfigUtil:
SystenConfigUtil.readAll () :: 1, comcisco.crs.chat. Chat Soci al M ner Config, null

6558: Aug 27 12:21:23.951 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6559: Aug 27 12:21:23.958 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Enti t yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6560: Aug 27 12:21:23.959 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] SystenConfigUtil:
SystenConfigUtil.convertToCIR :: 1 entities

6561: Aug 27 12:21:23.959 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DBAccessor: Found
Configsl

6562: Aug 27 12:21:23.961 EDT %ADM ADM CFG 7- UNK: [ ht t p- bi 0- 443- exec- 20] AppAdni nUti |

Soci al m ner is configured

6563: Aug 27 12:21:23.961 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get Channel Confi g( FACEBOOK MESSENGER)

6564: Aug 27 12:21:23.961 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get Gat ewayConfi guration

6565: Aug 27 12:21:23.962 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] Confi gManager | npl :

get Accessor (ConfigQuery):Try to get the default accessor



6566: Aug 27 12:21:23.962 EDT %vVADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DBAccessor:
DBAccessor. get (query))

6567: Aug 27 12:21:23.962 EDT %VADM CFG_MGR- 7- UNK: [ htt p- bi 0- 443- exec-20] DBAccessor: Schema
class = com ci sco. crs. chat. Chat Soci al M ner Confi g

6568: Aug 27 12:21:23.962 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFact oryl npl :

Ret urni ng DAO :: SystentConfi gDAO

6569: Aug 27 12:21:23.962 EDT %vVADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] SystenConfigUtil:
SystenmConfigUtil.readAll () :: 1, comcisco.crs.chat. Chat Soci al M ner Config, null

6570: Aug 27 12:21:23.963 EDT %vVADM DB_MGER- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:
Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6571: Aug 27 12:21:23.966 EDT %vADM DB _MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:
Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6572: Aug 27 12:21:23.968 EDT %VADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443-exec-20] SystenConfigUtil:
SystemConfigUtil.convertToCIR :: 1 entities

6573: Aug 27 12:21:23.968 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DBAccessor: Found
Configsl

6574: Aug 27 12:21:24.246 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443- exec-20] SnRestdient:
SmRestClient(). SnRestClient: getChat GatewayConfig(): Sendig GET reqgest to - chat Gat ewayConfi g/
6575: Aug 27 12:21:24.458 EDT %vVADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443- exec-20] SnRestdient:
SmRestClient (). SnRestClient: getChat Gat ewayConfig(): GET successed.

//On Success SM gibt die Chat Gateway Konfigurationen wie Facebook Page Access Token,
Proxy Konfigurationen, Problem Statements mit Warteschlangenzuordnungen, konfigurierte
Nachrichten, Post Chat Rating Konfiguration und Facebook Verification Token zurlck.

6576: Aug 27 12:21:24.583 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443-exec-20] SnRestdient:
SmRestCient(). SnRestClient: getChat GatewayConfig(): returns -

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConfi g@c9f f c[ versi on=1. 0, htt pProxy=com ci sco. uccx. rest.
sm nodel . Chat Gat ewayConfi g$Ht t pPr oxy@d8aa3d[ enabl ed=t r ue, host =pr oxy. esl . ci sco. com port =8080], ch
annel s=[ com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel @f 3dee[ t ype=FACEBOOK MESSENGER, au
t h=com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Aut h@af c6c[ pageAccessToken=EAAVQRILRBZ
CxYBAH j nvgBb4M GHLnI 04cOXwBqgn7BnmZCabg44cM/JEzq7Buj FI t Msk78i Xf ZAdZBBuXpxEl u4hnQ@Bgv XYzr C f oL8vvj
j vYl aZBshf x8pl Lj md2qbEOFgoEMpREW0YV71Sq4Rz RZBPeFVy JOQEMVNaDsdFG D8X34mmj a, veri fi cati onToken=yy7
21u9wyzg7edl 1vgj s, enabl ed=t r ue, pr obl entt at ement s=[ com ci sco. uccx. rest. sm nodel . Chat Gat eway Conf
i g$Channel $Probl entst at enent @ e23156[titl e=1162FBML, queuel d=4],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Probl enSt at ement @ 15343a[titl e=1162FBM, q
ueuel d=5],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Probl enSt at ement @ 17f c9a[titl e=1162FBMB, q
ueuel d=6] ], chat Feedl d=100029, nessages={ CHAT_ENDED=Your chat has ended. Thank you.,

RATI NG_OFFER=Wul d you like to rate your chat experience on a scale of 1 [worst] to 5 [best]?
Sel ect a rating., UNSUPPORTED MESSAGE=Sorry, we support only text nessages and enpojis.,

PROBLEM _STATEMENT_CAPTI ON=How can we hel p you? Choose from one of the options.,
CHAT_ENDED_UNKNOWN_ERROR=Cops! An error occurred. Chat has ended. Try again |later.,

WAl T_FOR_AGENT=Just a norent...finding an expert to chat with you., AGENT_JO N_TI MEQUT=Weé are
busy at the nmoment. You can continue to wait or try again later., WELCOVE MESSAGE=Hel | o! Wél cone
to ABCD Customer Care., CHAT_ENDED | NACTI VI TY=Chat has ended due to inactivity. You can contact
us again., RATING COWPLETE=Thank you for the feedback., CHAT_ENDED AGENT_UNAVAI LABLE=Sorry, we
could not find an expert to chat with you at this nmonment. Try again

later.}, ratingEnabl ed=true]]]

6577: Aug 27 12:21:24.585 EDT %VADM ADM CFG- 7- UNK: [ ht t p- bi 0- 443- exec-20] AppAdnminUtil: Exiting -
get Channel Confi g( FACEBOOK_MESSENGER) - Found:

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel @f 3dee[t ype=FACEBOOK MESSENGER, aut h=com ¢
i sco. uccx. rest.sm nodel . Chat Gat ewayConf i g$Channel $Aut h@af c6c[ pageAccessToken=EAAVGOLRBZCx YBAH; |
nvgBb4M/GHLNnl 04cOXw8qgn¥BnZCabg44cMrJEzq7Buj FI t Msk78i Xf ZAdZBBuXpxEl u4hn@BgvXYzr Ci f oL8vvj j vYl aZBs
hf x8pl Lj mi2gbEOFgoEMpREWOYV71Sg4Rz RZBPeFVy JOQESVWWDVhVNaDsdFG D8X34mmj a, veri fi cati onToken=yy721u9w
yzg7edl 1vgj snj, enabl ed=t r ue, pr obl entt at ement s=[ com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Ch
annel $Pr obl entst at enent @e23156[titl e=1162FBML, queuel d=4],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Probl enSt at ement @ 15343a[titl e=1162FBM, q
ueuel d=5],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Probl enSt at ement @ 17f c9a[titl e=1162FBMB, q
ueuel d=6] ], chat Feedl d=100029, nessages={ CHAT_ENDED=Your chat has ended. Thank you.,

RATI NG_OFFER=Wul d you like to rate your chat experience on a scale of 1 [worst] to 5 [best]?



Sel ect a rating., UNSUPPORTED MESSAGE=Sorry, we support only text nessages and enpojis.,

PROBLEM STATEMENT_CAPTI ON=How can we hel p you? Choose from one of the options.,
CHAT_ENDED_UNKNOMN_ERRCOR=Cops! An error occurred. Chat has ended. Try again |later.,

WAl T_FOR _AGENT=Just a nonent...finding an expert to chat with you., AGENT_JO N_TI MEQUT=W& are
busy at the moment. You can continue to wait or try again later., WELCOVE MESSAGE=Hel | o! Wél cone
to ABCD Customer Care., CHAT_ENDED | NACTI VI TY=Chat has ended due to inactivity. You can contact
us again., RATING COWLETE=Thank you for the feedback., CHAT_ENDED AGENT_UNAVAI LABLE=Sorry, we
could not find an expert to chat with you at this monent. Try again | ater.}, ratingEnabl ed=true]
6578: Aug 27 12:21:24.585 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get Gat ewayHt t pPr oxy

6579: Aug 27 12:21:24.585 EDT %vVADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get Gat ewayConfi guration

6580: Aug 27 12:21:24.585 EDT %vADM CFG_MGR- 7- UNK: [ htt p- bi 0- 443- exec-20] Confi gManager | npl :

get Accessor (ConfigQuery):Try to get the default accessor

6581: Aug 27 12:21:24.585 EDT %VADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DBAccessor:

DBAccessor. get (query))

6582: Aug 27 12:21:24.585 EDT %vVADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DBAccessor: Schema
class = com ci sco. crs. chat. Chat Soci al M ner Confi g

6583: Aug 27 12:21:24.585 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFact oryl npl :

Ret urni ng DAO :: SystentConfi gDAO

6584: Aug 27 12:21:24.585 EDT %vVADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443-exec-20] SystenConfigUtil:
SystenmConfigUtil.readAll () :: 1, comcisco.crs.chat. Chat Soci al M ner Config, null

6585: Aug 27 12:21:24.585 EDT %vVADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6586: Aug 27 12:21:24.590 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6587: Aug 27 12:21:24.591 EDT %vVADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] SystenConfigUtil:
SystemConfigUtil.convertToCIR :: 1 entities

6588: Aug 27 12:21:24.592 EDT %VADM CFG_MGR- 7- UNK: [ ht't p- bi 0- 443- exec-20] DBAccessor: Found
Configsl

6589: Aug 27 12:21:24.592 EDT %vVADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443- exec-20] SnRestdient:
SmRestClient(). SnRestClient: getChat Gat ewayConfig(): Sendig GET reqgest to - chat Gat ewayConfi g/
6590: Aug 27 12:21:24.604 EDT %vVADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443- exec-20] SnRestdient:
SmRestClient (). SnRestClient: getChat GatewayConfig(): GET successed.

6591: Aug 27 12:21:24.606 EDT %vVADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443- exec-20] SnRestdient:
SmRestClient(). SnRestClient: getChat GatewayConfig(): returns -

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g@lede9e[ ver si on=1. 0, htt pPr oxy=com ci sco. uccx. rest.
sm nodel . Chat Gat ewayConfi g$Ht t pPr oxy@.e97c72[ enabl ed=t r ue, host =pr oxy. esl . ci sco. com port=8080], ch
annel s=[ com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel @ e930bc|[t ype=FACEBOOK_ MESSENGER, a
ut h=com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Aut h@e93ee[ pageAccessToken=EAAVGEILRB
ZCxYBAH j nvgBb4M/GHLNI 04cOXw8qgni7BnzCabg44cM/JEzq7Buj FI t Msk78i Xf ZAdZBBuXpxEl u4hn@gvXYzr Ci f oL8vv
j j vYl azBshf x8pl Lj nd2qbEOFgoENpREW0YV71Sq4Rz RZBPeFVy JOQESVWDIVWWNaDsdFG D8X34nmj a, veri fi cati onToken
=yy721u9wyzg7edl 1vgj sni, enabl ed=t r ue, pr obl entt at enent s=[ com ci sco. uccx. rest. sm nodel . Chat Gat eway
Conf i g$Channel $Probl enft at enment @1f cdf [tit| e=1162FBML, queuel d=4],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Probl enfSt at ement @ 60b24a[titl e=1162FBM, q
ueuel d=5],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Probl enfSt at ement @ 591f 22[tit| e=1162FBM3, q
ueuel d=6] ], chat Feedl d=100029, nessages={ CHAT_ENDED=Your chat has ended. Thank you.,

RATI NG _OFFER=Wul d you like to rate your chat experience on a scale of 1 [worst] to 5 [best]?
Sel ect a rating., UNSUPPORTED MESSAGE=Sorry, we support only text nessages and enpojis.,

PROBLEM STATEMENT_CAPTI ON=How can we hel p you? Choose from one of the options.,
CHAT_ENDED_UNKNOMN_ERRCOR=Cops! An error occurred. Chat has ended. Try again |later.,

WAl T_FOR _AGENT=Just a noment...finding an expert to chat with you., AGENT_JO N_TI MEQUT=W& are
busy at the moment. You can continue to wait or try again later., WELCOVE MESSAGE=Hel | o! Wél cone
to ABCD Customer Care., CHAT_ENDED | NACTI VI TY=Chat has ended due to inactivity. You can contact
us again., RATING COWPLETE=Thank you for the feedback., CHAT_ENDED AGENT_UNAVAI LABLE=Sorry, we
could not find an expert to chat with you at this monent. Try again

later.}, ratingEnabl ed=true]]]

6592: Aug 27 12:21:24.606 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Facebook
channel is configured

6593: Aug 27 12:21:24.609 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get CsgNane( 4)

6594: Aug 27 12:21:24.609 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFact oryl npl :

Ret urni ng DAO :: Contact Servi ceQueueDAO



6595: Aug 27 12:21:24.616 EDT %vADM DB_MGER- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6596: Aug 27 12:21:24.626 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443- exec-20] AppAdminUtil: Exiting -
get Gat ewayHt t pProxy - Found: Optional . of (1162FBMQL)

6597: Aug 27 12:21:24.626 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get CsgNane( 4)

6598: Aug 27 12:21:24.626 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFact oryl npl :

Ret urni ng DAO :: Contact Servi ceQueueDAO

6599: Aug 27 12:21:24.626 EDT %vVADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6600: Aug 27 12:21:24.630 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443- exec-20] AppAdminUtil: Exiting -
get Gat ewayHt t pProxy - Found: Optional.of (1162FBMQL)

6601: Aug 27 12:21:24.630 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get CsgNane( 5)

6602: Aug 27 12:21:24.630 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFact oryl npl :

Ret urni ng DAO :: Contact Servi ceQueueDAO

6603: Aug 27 12:21:24.630 EDT %vADM DB_MGER- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6604: Aug 27 12:21:24.632 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443- exec-20] AppAdminUtil: Exiting -
get Gat ewayHt t pProxy - Found: Optional . of (1162FBMQR)

6605: Aug 27 12:21:24.633 EDT %vVADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get CsgNane( 5)

6606: Aug 27 12:21:24.633 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFact oryl npl :

Ret urni ng DAO :: Contact Servi ceQueueDAO

6607: Aug 27 12:21:24.633 EDT %vVADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6608: Aug 27 12:21:24.636 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443- exec-20] AppAdminUtil: Exiting -
get Gat ewayHt t pProxy - Found: Optional . of (1162FBMQR)

6609: Aug 27 12:21:24.636 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get CsgNane( 6)

6610: Aug 27 12:21:24.636 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec- 20] DAOFact oryl npl :

Ret urni ng DAO :: Contact Servi ceQueueDAO

6611: Aug 27 12:21:24.636 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6612: Aug 27 12:21:24.638 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443- exec-20] AppAdminUtil: Exiting -
get Gat ewayHt t pProxy - Found: Optional . of (1162FBM®)

6613: Aug 27 12:21:24.638 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-20] AppAdmi nUtil: Entering
- get CsgNane( 6)

6614: Aug 27 12:21:24.638 EDT %vVADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFact oryl npl :

Ret urni ng DAO :: Contact Servi ceQueueDAO

6615: Aug 27 12:21:24.639 EDT %VADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6616: Aug 27 12:21:24.641 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443- exec-20] AppAdminUtil: Exiting -
get Gat ewayHt t pProxy - Found: Optional . of (1162FBM®)

6617: Aug 27 12:21:24.641 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443- exec-20] AppAdm nUtil: Get all
Chat Csq's

6618: Aug 27 12:21:24.643 EDT %vVADM LI B_CFG 7- UNK: [ htt p- bi 0- 443- exec-20] Chat Home:

Chat Hone. get Al | QueueTaghMap()

6619: Aug 27 12:21:24.651 EDT %vADM LI B_CFG 7- UNK: [ htt p- bi 0- 443- exec-20] Chat Home:

Chat Hone. get Al | QueueTagMapByQlype( 2 )

6620: Aug 27 12:21:24.651 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFact oryl npl :

Ret urni ng DAO :: Contact Servi ceQueueDAO

6621: Aug 27 12:21:24.651 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] DAOFact oryl npl :

Ret urni ng DAO :: Chat Tri gger Poi nt DAO

6622: Aug 27 12:21:24.669 EDT %vVADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6623: Aug 27 12:21:24.685 EDT %vVADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6624: Aug 27 12:21:24.687 EDT %vVADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6625: Aug 27 12:21:24.689 EDT %vVADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6626: Aug 27 12:21:24.691 EDT %vVADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-20] EntityDat aSour ce:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL



6627: Aug 27 12:21:24.692 EDT %vVADM LI B_CFG 7- UNK: [ htt p- bi 0- 443- exec-20] Chat Home:

Chat Hone. get Al | QueueTagMapByQlype( 2 ) returns: {1162FBMQJL=Chat _Csq4, 1162FBMXB=Chat_Csq6,
1162FBMR=Chat _Csq5, 1162Chat =Chat _Csq2}

6628: Aug 27 12:21:24.692 EDT %vADM LI B_CFG 7- UNK: [ htt p- bi 0- 443- exec-20] Chat Home:

Chat Hone. get Al | QueueTagMap() returns: {1162FBMQL=Chat Csq4, 1162FBMXB=Chat _Csq6,
1162FBMR=Chat _Csq5, 1162Chat =Chat _Csq2}

Schritt 2: Der Administrator versucht, die Konfiguration zu aktualisieren.

6975: Aug 27 12:45:41.702 EDT %VADM ADM CFG- 7- UNK: [ ht t p- bi 0- 443- exec-4] AppAdminUtil: Entering -
updat eGat ewayConf i gurati on

6976: Aug 27 12:45:41.702 EDT %VADM CFG_MCGR- 7- UNK: [ ht t p- bi 0- 443- exec- 4] Confi gManager | npl :

get Accessor (ConfigQuery):Try to get the default accessor

6977: Aug 27 12:45:41.702 EDT %vVADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-4] DBAccessor:

DBAccessor. get (query))

6978: Aug 27 12:45:41.702 EDT %vADM CFG_MGR- 7- UNK: [ htt p- bi 0- 443- exec-4] DBAccessor: Schenma cl ass
= com ci sco. crs. chat. Chat Soci al M ner Confi g

6979: Aug 27 12:45:41.702 EDT %vADM DB_MGR- 7- UNK: [ htt p- bi 0- 443- exec-4] DAOFactoryl npl: Returning
DAO :: SystenConfi gDAO

6980: Aug 27 12:45:41.702 EDT %ADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-4] SystenConfigUtil:
SystenConfigUtil.readAll () :: 1, comcisco.crs.chat. Chat Soci al M ner Config, null

6981: Aug 27 12:45:41.702 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-4] EntityDat aSource:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6982: Aug 27 12:45:41.707 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-4] EntityDat aSource:

Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

6983: Aug 27 12:45:41.709 EDT %VADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-4] SystenConfigUtil:
SystenConfigUtil.convertToCIR :: 1 entities

6984: Aug 27 12:45:41.709 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-4] DBAccessor: Found
Configsl

6985: Aug 27 12:45:41.709 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443-exec-4] SnRestCient:
SmRestdient(). SnRestCli ent: updateChat Gat ewayConfig(): Sendig PUT regest to -

chat Gat ewayConfi g/

6986: Aug 27 12:45:41.710 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443-exec-4] SnRestCient:

SmRest dient().call SnPPut Met hod(): Sending PUT regest to - chat GatewayConfig/ with parans -

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConfi g@0451e[ versi on=1. 0, htt pProxy=com ci sco. uccx. rest.
sm nodel . Chat Gat ewayConfi g$Ht t pPr oxy @9f 922b[ enabl ed=t r ue, host =pr oxy. esl . ci sco. com port =8080], ch
annel s=[ com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel @3545e2[ t ype=FACEBOOK MESSENGER, a
ut h=com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Aut h@f 0248[ pageAccessToken=EAAVQAOLRB
ZCxYBAH j nvgBb4M/GHLNI 04cOXw8qgnvBnzCabg44cM/JEzq7Buj FI t Msk78i Xf ZAdZBBuXpxEl u4hn@BgvXYzr G f oL8vv
j j vYl aZBshf x8pl Lj mi2qbEOFgoEMpREW0YV71Sq4 Rz RZBPeFVy J OQESWDVhVNaDsdFG D8X34mmj a, veri fi cati onToken
=yy721u9wyzg7edl 1vgj snl, enabl ed=t r ue, pr obl ent5t at enent s=[ com ci sco. uccx. rest. sm nodel . Chat Gat eway
Confi g$Channel $Probl entSt at enent @ecc67[titl e=1162FBML, queuel d=4],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i ggChannel $Pr obl enSt at ement @d9915[titl| e=1162FBM2, qu
euel d=5],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Probl enSt at ement @ 9d5de6[titl e=1162FBMB, q
ueuel d=6] ], chat Feedl d=100029, nessages={ CHAT_ENDED=Your chat has ended. Thank you!,

RATI NG_OFFER=Wul d you like to rate your chat experience on a scale of 1 [worst] to 5 [best]?
Sel ect a rating., UNSUPPORTED MESSAGE=Sorry, we support only text nessages and enpojis.,

PROBLEM _STATEMENT_CAPTI ON=How can we hel p you? Choose from one of the options.,
CHAT_ENDED_UNKNOWN_ERROR=Cops! An error occurred. Chat has ended. Try again |later.,

WAl T_FOR_AGENT=Just a nonent...finding an expert to chat with you., AGENT_JO N_TI MEQUT=Wé are
busy at the nmoment. You can continue to wait or try again later., WELCOVE MESSAGE=Hel | o! Wél comne
to Cisco Custoner Care., CHAT_ENDED | NACTI VI TY=Chat has ended due to inactivity. You can contact
us again., RATING COWPLETE=Thank you for the feedback., CHAT_ENDED AGENT_UNAVAI LABLE=Sorry, we
could not find an expert to chat with you at this nmonment. Try again

later.}, ratingEnabl ed=true]]]

6987: Aug 27 12:45:41.790 EDT 9%VADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443- exec-4] SnRestCient:

SmRest i ent (). chat Gat ewayConfi g PUT succeeded

6988: Aug 27 12:45:41.790 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443-exec-4] SnRestCient:

SmRest A ient (). PUT succeeded. result = PUT https://smfqdn/ccp-webapp/ ccp/ chat Gat ewayConfi g/
returned a response status of 200 K

6989: Aug 27 12:45:41.791 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-4] AppAdm nUtil: Updated
chat gateway configuration.



com ci sco. uccx. rest. sm nodel . Chat Gat ewayConfi g@0451e[ ver si on=1. 0, htt pPr oxy=com ci sco. uccx. rest.
sm nodel . Chat Gat ewayConf i g$Ht t pPr oxy @ 9f 922b[ enabl ed=t r ue, host =pr oxy. esl . ci sco. com port =8080], ch
annel s=[ com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel @ 3545e2[t ype=FACEBOOK_MESSENGER, a
ut h=com ci sco. uccx. rest.sm nodel . Chat Gat ewayConf i g$Channel $Aut h@f 0248[ pageAccessToken=EAAVGEILRB
ZCxYBAH; j nvgBb4M/GHLNI 04cOXw8qgni7BnzCabg44cM/JEzq7Buj FI t Msk78i Xf ZAdZBBuXpxEl u4hn@gvXYzr Ci f oL8vv
j j vYl azBshf x8pl Lj md2qbEOFgoENpREW0YV71Sq4Rz RZBPeFVy JOQESVWDIVhWWNaDsdFG D8X34nmj a, veri fi cati onToken
=yy721u9wyzg7edl 1vgj sni, enabl ed=t r ue, pr obl entt at enent s=[ com ci sco. uccx. rest. sm nodel . Chat Gat eway
Conf i g$Channel $Pr obl enft at enment @ecc67[titl e=1162FBML, queuel d=4],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Pr obl enft at ement @d9915[titl e=1162FBM, qu
euel d=5],

com ci sco. uccx. rest. sm nodel . Chat Gat ewayConf i g$Channel $Pr obl enft at ement @ 9d5de6[titl e=1162FBMB, q
ueuel d=6] ], chat Feedl d=100029, nessages={ CHAT_ENDED=Your chat has ended. Thank you!,

RATI NG _OFFER=Wul d you like to rate your chat experience on a scale of 1 [worst] to 5 [best]?

Sel ect a rating., UNSUPPORTED MESSAGE=Sorry, we support only text nessages and enpojis.,

PROBLEM STATEMENT_CAPTI ON=How can we hel p you? Choose from one of the options.,
CHAT_ENDED_UNKNOMN_ERRCOR=Cops! An error occurred. Chat has ended. Try again |later.,

WAl T_FOR _AGENT=Just a noment...finding an expert to chat with you., AGENT_JO N_TI MEQUT=W are
busy at the moment. You can continue to wait or try again later., WELCOVE MESSAGE=Hel | o! Wél cone
to Cisco Customer Care., CHAT_ENDED | NACTI VI TY=Chat has ended due to inactivity. You can contact
us again., RATING COWPLETE=Thank you for the feedback., CHAT_ENDED AGENT_UNAVAI LABLE=Sorry, we
could not find an expert to chat with you at this monent. Try again

later.}, ratingEnabl ed=true]]]

6990: Aug 27 12:45:41.791 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443-exec-4] AppAdmi nUtil: Exiting -
updat eGat ewayConf i gurati on

Schritt 3: Der Administrator versucht, die Konfiguration zu validieren.

7328: Aug 27 13:02:49.777 EDT %VADM ADM CFG- 7- UNK: [ ht t p- bi 0- 443- exec-14] AppAdnminUtil: Entering
val i dat eConf i g( EAAVGOLRBZCx YBAH; j nvgBb4M/ GHLNI 04cOXwBqgni7BnZCabg44cM/JEzq7Buj FI t Msk78i Xf ZAdZBBuX
pxEl u4hn@gvXYzr C f oL8vvj j vYl aZzBshf x8pl Lj mt2gbEOFgoEnmpREW0YV71Sq4 Rz RZBPe FVy J OQESVWDIVWWNaDsdFG D8 X
34mmj a, proxy.esl.cisco.com 8080)

7329: Aug 27 13:02:49.778 EDT %VADM CFG_MCGR- 7- UNK: [ ht t p- bi 0- 443- exec- 14] Confi gvanager | npl :
get Accessor (ConfigQuery):Try to get the default accessor

7330: Aug 27 13:02:49.778 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-14] DBAccessor:
DBAccessor. get (query))

7331: Aug 27 13:02:49.778 EDT %vADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-14] DBAccessor: Schema
class = comci sco. crs. chat. Chat Soci al M ner Confi g

7332: Aug 27 13:02:49.778 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-14] DAOFactoryl npl :

Ret urni ng DAO :: SystenConfi gDAO

7333: Aug 27 13:02:49.778 EDT %VADM CFG_MCR- 7- UNK: [ ht t p- bi 0- 443- exec- 14] SystenConfigUtil:
SystenConfigUtil.readAll () :: 1, comcisco.crs.chat. Chat Soci al M ner Config, null

7334: Aug 27 13:02:49.784 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-14] EntityDat aSour ce:
Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

7335: Aug 27 13:02:49.789 EDT %vADM DB_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-14] EntityDat aSour ce:
Ent it yDat aSour ce. get Pri mar yDat aSour ceType = LOCAL

7336: Aug 27 13:02:49.792 EDT %VADM CFG_MCGR- 7- UNK: [ ht t p- bi 0- 443- exec- 14] SystenConfigUtil:
SystenConfigUtil.convertToCIR :: 1 entities

7337: Aug 27 13:02:49.792 EDT %vVADM CFG_MGR- 7- UNK: [ ht t p- bi 0- 443- exec-14] DBAccessor: Found
Configsl

7338: Aug 27 13:02:49.792 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0-443-exec-14] SnRestdient:
SnmRestCient().SnmRestCient: validateConfig()

7339: Aug 27 13:02:49.792 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443-exec-14] SnRestdient:
SmRestdient().SnRestClient: path for FBM CONFI G TEST i s chat Gat ewayConfi g/test/facebook
7340: Aug 27 13:02:49.792 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0-443-exec-14] SnRestdient:
SmRestdient().SnRestClient: FBMConfig is comcisco.uccx.rest.sm nodel . FBMConfi g@c02765
7341: Aug 27 13:02:50.371 EDT %VADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443- exec-14] SnRestdient:
SmRestClient(). SnRestClient: response for FBM CONFI G TEST is POST https://smfqdn/ccp-
webapp/ ccp/ chat Gat ewayConfi g/t est/facebook returned a response status of 200 K

7342: Aug 27 13:02:50.371 EDT %VADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443- exec-14] SnRestdient:
SmRestCient().validateConfig succeeded

7343: Aug 27 13:02:50.373 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443-exec-14] SnRestdient:
SmRestCient(). SMRestClient validateConfig is



com ci sco. uccx. rest.sm nodel . FBMConf i gTest St at us@2cf 7b6[ st at us=PASSED, r eason=]

7344: Aug 27 13:02:50.373 EDT %vADM REST_CLI ENT- 7- UNK: [ ht t p- bi 0- 443- exec-14] SnRestdient:
SmRestClient(). SMRestCl i ent validateConfig-status is PASSED

7345: Aug 27 13:02:50.373 EDT %vADM ADM CFG 7- UNK: [ htt p- bi 0- 443- exec-14] AppAdminUtil: Exiting -
val i dat eConfi g()

Chat-Fluss

Schritt 1: Neuer eingehender Kunde - Begrif3t Sie und erhalt eine Liste mit Problemerklarungen.

In Datei /opt/cisco/mmca/logs/ccp-chat-gateway/log.log

2018-08-27 14:59:01.781 - info: Creating new session. [Type=FACEBOOK MESSENGER],

[1 D=2242240722460512]

2018-08-27 14:59:01.782 - debug: Created session for user [|D=2242240722460512]. Session count =
1

2018-08-27 14:59:01.782 - info: Scheduling an interval to check and clean stale sessions ..
2018-08-27 14:59:01.803 - warn: Received nessage [H ] in session [|D=2242240722460512] in

[ CREATED] state. Ignoring.

2018-08-27 14:59:10. 758 - debug: setUserNane: Setting user name of session [|D=2242240722460512]
to Amar Kumar

2018-08-27 14:59:21.501 - debug: setSessionState: Setting state of session [|D=2242240722460512]
to INFOVWAIT ...

Schritt 2: Eine neue Chat-Anforderung wird im SM erstellt, und die Benachrichtigung wird an
UCCX gesendet.

//ccpapi

0000000342: 10.86. 64.220: Aug 27 2018 14:59:41.977 -0400: %CBU_____ EVENTI NG 6-

MSG_| NCOM NG_FROM BUS: % correl ati on_i d=nul | ][ m d=I D: smL20- 51014- 1535122975944-

5:4:2:1:3] [ msg_ki nd=Act i veMIvapMessage] [ msg_t ype=NFY. Noti fi cati onEvent]: A message has been
recei ved by the nessage bus

0000000343: 10. 86. 64.220: Aug 27 2018 14:59:41.979 -0400: %CCBU___ EVENTI NG 6-

DS_NOTI FI CATI ON_EVENT:

% DSNot i fi cati onEvent =com ci sco. ccbu. ccp.interfaces.nfy. Notificati onEvent @2d8c8[ aut hor =Amar
Kumar, titl e=Chat from Facebook

Messenger, canpai gnl ds=[ 100030] , event Type=SC_STATUS_CHANGE, noti fi cati onRul el d=0, noti fi cati onRul eN
ame=, nedi aRout i ngDorai nl d=0, newTags=[ ccx_chat _req], ol dTags=[ ccx_chat _req], screenPopUr | =, soci al Co
nt act Ext ensi onFi el ds={h_chat Roonrsoci al m ner _chat. O0@onf erence. 127.0.0. 1, ccxqueuet ag=Chat _Csq4,
h_chat Ori gi n=FACEBOOK_MESSENGER, h_Nane=Amar

Kumar }, soci al Cont act | d=7CC1846210000165000000000A5640DC, soci al Cont act Chat | sl nvi t ed=f al se, soci al C
ont act Chat | nvi t eSt at us=none, soci al Cont act | nt egr at i onAut hTokenGui d=, soci al Cont act | sSof t Locked=f a
se, soci al Cont act Publ i shedDat e=Mon Aug 27 14:59:41 EDT

2018, soci al Cont act Scri pt Sel ect or =, soci al Contact Short Url I ds=[], soci al Cont act St at us=unr ead, soci al C
ont act St at usDat e=Mbn Aug 27 14:59: 41 EDT

2018, soci al Cont act St at usReason=unknown, soci al Cont act St at usUser | d=, soci al Cont act Tags=[], sour ceTyp
e=chat , hasMor eCont act s=f al se, nunCont act sResend=0, numQueuedCont act =0]]: A DSNotifi cati onEvent
received

0000000344: 10. 86. 64.220: Aug 27 2018 14:59:41.979 -0400: %CCBU____ EVENTI NG 6-

MSG_| NCOM NG_FROM BUS: % correl ati on_i d=nul | ][ m d=I D: smL20-51014- 1535122975944-

5:4:2:1:4] [ meg_ki nd=Acti veMIQVapMessage] [ neg_t ype=NFY. Noti fi cati onEvent]: A nessage has been
recei ved by the nessage bus

0000000345: 10. 86. 64. 220: Aug 27 2018 14:59: 41.980 -0400: %CCBU___ EVENTI NG 6-

DS_NOTI FI CATI ON_EVENT:

% DSNot i fi cati onEvent =com ci sco. ccbu. ccp.interfaces.nfy. NotificationEvent @c39520[ author=,title=
, canpai gnl ds=[ 100030] , event Type=SC_TAGA NG noti fi cati onRul el d=0, noti fi cati onRul eNane=, nedi aRout
ngDomai nl d=0, newTags=[ ccx_chat _req], ol dTags=[], screenPopUrl =http://sm

fqdn/results.jsp?scl D=7CC1846210000165000000000A5640DC, soci al Cont act Ext ensi onFi el ds={}, soci al Con
tact |1 d=7CC1846210000165000000000A5640DC, soci al Cont act Chat | sl nvi t ed=f al se, soci al Contact Chatlnvite



St at us=, soci al Cont act | nt egrati onAut hTokenCGui d=, soci al Cont act | sSoft Locked=f al se, soci al Cont act Publ

i shedDat e=Mon Aug 27 14:59:41 EDT

2018, soci al Cont act Scri pt Sel ect or =, soci al Cont act Short Url I ds=[], soci al Cont act St at us=<nul | >, soci al C
ont act St at usDat e=Mbn Aug 27 14:59: 41 EDT

2018, soci al Cont act St at usReason=, soci al Cont act St at usUser | d=, soci al Cont act Tags=[], sour ceType=, hasM
or eCont act s=f al se, nuntCont act sResend=0, numQueuedCont act =0]]: A DSNoti fi cati onEvent received
0000000346: 10.86.64.220: Aug 27 2018 14:59:41.980 -0400: %CCBU_____EVENTI NG 6-

SOCI AL_CONTACT_PUBLI SH_START:

% Cont act =7CC1846210000165000000000A5640DC] [ Node=ccp. contacts. chat]: Publishing contact
0000000013: 10.86.64.220: Aug 27 2018 14:59:41.985 -0400: %CBU___MSGPROXY- 6-

MSG_| NCOM NG_FROM BUS: % correl ati on_i d=nul | ][ m d=I D: sml20-51014- 1535122975944-

5:4:2:1:4] [ meg_ki nd=Acti veMQVapMessage] [ nsg_t ype=NFY. Noti fi cati onEvent]: A nessage has been

recei ved by the nessage bus

0000000347: 10.86.64.220: Aug 27 2018 14:59:41.987 -0400: %CBU______EVENTI NG 6-

SOCI AL_CONTACT_PUBLI SH_END:

% Cont act =7CC1846210000165000000000A5640DC] [ Node=ccp. cont act s. chat ] [ Payl oad=<Soci al Cont act ><aut h
or >Amar

Kumar </ aut hor ><chat | sl nvi t ed>f al se</ chat | sl nvi t ed><ext ensi onFi el ds><ext ensi onFi el d><nanme>h_chat R
oonx/ name><val ue>soci al m ner _chat. O@onf erence. 127. 0. 0. 1</ val ue></ ext ensi onFi el d><ext ensi onFi el d
><nanme>h_chat Ori gi n</ name><val ue>FACEBOOK_MESSENGER</ val ue></ ext ensi onFi el d><ext ensi onFi el d><nam
e>h_Nane</ nane><val ue>Amar

Kumar </ val ue></ ext ensi onFi el d><ext ensi onFi el d><nane>ccxqueuet ag</ name><val ue>Chat _Csqg4</ val ue></
ext ensi onFi el d></ ext ensi onFi el ds><i d>7CC1846210000165000000000A5640DC</ i d><publ i shedDat e>1535396
381792</ publ i shedDat e><ref URL>htt p: // sm f qdn/ ccp-

webapp/ ccp/ soci al cont act/ 7CC1846210000165000000000A5640DC</ r ef URL><sour ceType>chat </ sour ceType><
st at us>unr ead</ st at us><st at usReason>unknown</ st at usReason><st at usTi mest anp>1535396381798</ st at us
Ti mest anp><st at usUser | d></ st at usUser | d><t ags><t ag>ccx_chat _req</tag></tags><title>Chat from
Facebook Messenger</title></Social Contact>]: Published contact

0000000348: 10.86.64.220: Aug 27 2018 14:59:41.987 -0400: %CBU_____EVENTI NG 6-

SOCI AL_CONTACT_PUBLI SH_START:

% Cont act =7CC1846210000165000000000A5640DC] [ Node=ccp. canpai gn. updat es. CCX_Chat _Canpai gn] :

Publ i shi ng cont act

0000000349: 10.86.64.220: Aug 27 2018 14:59:41.987 -0400: %CCBU _
SOCI AL_CONTACT_PUBLI SH_END:

% Cont act =7CC1846210000165000000000A5640DC] [ Node=ccp. canpai gn. updat es. CCX_Chat _Canpai gn] [ Payl oad
=<Soci al Cont act ><canpai gnPubl i cl d>CCX_Chat _Canpai gn</ canpai gnPubl i cl d><ext ensi onFi el ds><ext ensi o0
nFi el d><nanme>h_chat Roonx/ name><val ue>soci al nm ner_chat . 0@onf erence. 127. 0. 0. 1</ val ue></ ext ensi onF
i el d><ext ensi onFi el d><nane>h_chat Ori gi n</ name><val ue>FACEBOOK MESSENGER</ val ue></ ext ensi onFi el d>
<ext ensi onFi el d><nanme>h_Nane</ name><val ue>Amar

Kumar </ val ue></ ext ensi onFi el d><ext ensi onFi el d><nane>ccxqueuet ag</ name><val ue>Chat _Csqg4</ val ue></
ext ensi onFi el d></ ext ensi onFi el ds><i d>7CC1846210000165000000000A5640DC</ i d><publ i shedDat e>1535396
381792</ publ i shedDat e><ref URL>htt p: // sm f qdn/ ccp-

webapp/ ccp/ soci al cont act/ 7CC1846210000165000000000A5640DC</ r ef URL><sour ceType>chat </ sour ceType><
st at us>unr ead</ st at us><st at usReason>unknown</ st at usReason><st at usTi mest anp>1535396381798</ st at us
Ti mest anp><st at usUser | d></ st at usUser | d><t ags><t ag>ccx_chat _req</tag></tags></ Soci al Cont act >] :
Publ i shed cont act

_EVENTI NG 6-

//runtime

0000018498: 10.86.64.220: Aug 27 2018 14:59:41.779 -0400: %CBU_ FEEDS- 6-

MSG_| NCOM NG_FROM BUS: % correl ati on_i d=0] [ m d=I D: smL20- 37552- 1535122799516-

4:2:2:1: 1] [ meg_ki nd=Act i veMQVapMessage] [ msg_t ype=PUSH. PushSoci al Cont act Request]: A message has

been received by the message bus

0000018499: 10.86.64.220: Aug 27 2018 14:59:41.785 -0400: %CBU_ FEEDS- 6-
CREATE_SCCI AL_CONTACT: Got Request to Create Social Contact w th Requestld:jWgF8
0000018500: 10.86.64.220: Aug 27 2018 14:59:41.791 -0400: %CBU_ FEEDS- 6-

CONFI G_OBJECT_STORED | N_CACHE: % i d=100029] [type. i d=FeedReader]: Stored config object in |ocal
cache.

0000018501: 10.86.64.220: Aug 27 2018 14:59:41.798 -0400: %CBU_ FEEDS- 6-

CREATE_SCOCI AL_CONTACT: Subnmitted Request to Create Social Contact to FeedReader Manager with
Request 1 d: j W2gF8

0000018502: 10.86.64.220: Aug 27 2018 14:59:41.798 -0400: %CBU_ FEEDS- 6-

SOCl AL_CONTACT_PROCESSOR: Got new Soci al Cont act Processi ngRequest with requestl|d: j WgF8
0000018503: 10.86. 64.220: Aug 27 2018 14:59: 41. 798 -0400: %CCBU FEEDS- 6-



SOCl AL_CONTACT_PROCESSOR:  Soci al Cont act Processor processSoci al Contact Entry with
request | d: j W2gF8
0000018504: 10.86.64.220: Aug 27 2018 14:59:41.937 -0400: %CBU_ FEEDS- 6-
SOC!I AL_CONTACT_CREATED:
9§ SOCI AL_CONTACT_| D=7CC1846210000165000000000A5640DC] [ SOCI AL_CONTACT_LI NK=htt p: / /1 ocal host/ccp/ s
oci al cont act/ 7CC1846210000165000000000A5640DC] : A new soci al contact was created
0000000026: 10.86. 64.220: Aug 27 2018 14:59: 42. 440 -0400: %CCBU___NOTI FI CATI ON- 6-
NOTI FI CATI ON_SUCCEEDED:
% Not i ficati on=com ci sco. ccbu.ccp.notification.Notification@c657e[enqueueTi ne=1535396382131, rul
e=com ci sco. ccbu. oanp. ongr.transfer. H tpNotificati onRul e@dafaal httpUrl =https://uccx-fqgdn/uccx-
webservi ces/ cont act, htt pUser nane=<nul | >, ht t pPasswor d=<nul | >, ssl Veri fyCerti fi cat es=fal se, canpai gn
1 d=100030, t ags=[ ccx_chat _req], i d=100031, nane=CCX Chat Noti fi cation, descri pti on=Created by CCX
application as part of CCX chat
configuration., changeSt anp=5, | ast Updat ed=1533830025500, oul d=4] , screenPopUr | =http://sm
fgdn/results.jsp?scl D=7CC1846210000165000000000A5640DC&canpai gnl D=CCX_Chat _Canpai gn, body=<?xm
version="1.0" encodi ng="UTF- 8" standal one="yes" ?>
<Soci al Cont act >
<aut hor >Amar Kumar </ aut hor >
<descri pti on></descri pti on>
<ext ensi onFi el ds>
<ext ensi onFi el d>
<name>ccxqueuet ag</ nane>
<val ue>Chat _Csq4</ val ue>
</ ext ensi onFi el d>
<ext ensi onFi el d>
<nanme>h_Nane</ nanme>
<val ue>Amar Kumar </ val ue>
</ ext ensi onFi el d>
<ext ensi onFi el d>
<name>h_chat Ori gi n</ name>
<val ue>FACEBOOK MESSENCGER</ val ue>
</ ext ensi onFi el d>
<ext ensi onFi el d>
<nanme>h_chat Roonx/ nane>
<val ue>soci al m ner _chat. 0@onf erence. 127. 0. 0. 1</ val ue>
</ ext ensi onFi el d>
</ ext ensi onFi el ds>
<i d>7CC1846210000165000000000A5640DC</ i d>

<i nt egrati onAut hTokenExpi rati onTi nest anp>1535417981795</i nt egr at i onAut hTokenExpi rati onTi nmest anp>
<i nt egr ati onAut hTokenGUI D>XXXXXXXXX</ i nt egr at i onAut hTokenGUI D>
<link>http://local host/ccp/soci al contact/7CC1846210000165000000000A5640DC</ | i nk>
<noti ficati onTag>ccx_chat _req</notificati onTag>
<publ i shedDat €>1535396381792</ publ i shedDat e>
<ref URL>htt p: //smfqdn/ ccp-
webapp/ ccp/ soci al cont act/ 7CC1846210000165000000000A5640DC</ r ef URL>
<repl yTenpl at eURL>http://sm
fqgdn/ mul tisession/ui/tenplates/reply/cisco_agent_mns_chat.jsp</repl yTenpl at eURL>
<screenPopUrl >http://sm
fgdn/results.jsp?scl D=7CC1846210000165000000000A5640DC&anp; canpai gnl D=CCX_Chat _Canpai gn</ scr eenP
opUrl >
<sour ceType>chat </ sour ceType>
<st at us>unr ead</ st at us>
<st at usReason>unknown</ st at usReason>
<stat usTi nest anp>1535396381798</ st at usTi mest anp>
<st at usUser | d></ st at usUser | d>
<t ags>
<t ag>ccx_chat _req</tag>
</tags>
<title>Chat from Facebook Messenger</title>
</ Soci al Cont act >
,soci al Contact=<null>]]: A notification was sent out successfully



Schritt 3: UCCX erhalt die Benachrichtigung.

/IMADM

8973: Aug 27 14:59:42.384 EDT %vVADM UCCX WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 22] Servi celLogger:
New i ncom ng contact : <?xm version="1.0" encodi ng="UTF-8" standal one="yes" ?>
<cont act XM_>
<aut hor >Amar Kumar </ aut hor >
<i d>7CC1846210000165000000000A5640DC</ i d>
<i nt egrati onAut hTokenGUI D>d73e07bd- ee99- 47a8- b623- e582260722f 5</i nt egr at i onAut hTokenGUI D>
<noti ficati onTag>ccx_chat _req</notificati onTag>
<publ i shedDat €>1535396381792</ publ i shedDat e>
<ref URL>htt p: //smfqdn/ ccp-
webapp/ ccp/ soci al cont act/ 7CC1846210000165000000000A5640DC</ r ef URL>
<repl yTenpl at eURL>http://sm
fqgdn/ mul tisession/ui/tenplates/reply/cisco_agent_mns_chat.jsp</repl yTenpl at eURL>
<sour ceType>chat </ sour ceType>
<st at us>unr ead</ st at us>
<st at usReason>unknown</ st at usReason>
<stat usTi nest anp>1535396381798</ st at usTi mest anp>
<t ags>
<t ag>ccx_chat _req</tag>
</tags>
<title>Chat from Facebook Messenger</title>
<ext ensi onFi el ds>
<ext ensi onFi el d>
<name>ccxqueuet ag</ nane>
<val ue>Chat _Csq4</ val ue>
</ ext ensi onFi el d>
<ext ensi onFi el d>
<nanme>h_Nane</ name>
<val ue>Amar Kumar </ val ue>
</ ext ensi onFi el d>
<ext ensi onFi el d>
<name>h_chat Ori gi n</ name>
<val ue>FACEBOOK MESSENCER</ val ue>
</ ext ensi onFi el d>
<ext ensi onFi el d>
<nanme>h_chat Roonx/ nane>
<val ue>soci al m ner _chat. 0@onf erence. 127. 0. 0. 1</ val ue>
</ ext ensi onFi el d>
</ ext ensi onFi el ds>
</ cont act XM_>

8974: Aug 27 14:59:42.384 EDT %vVADM UCCX WEBSERVI CES- 7- UNK: [ ht t p- bi 0- 443- exec- 22] Servi celLogger:
Notify for new contact

Schritt 4. Engine Fugt den Chat zur Warteschlange hinzu und findet einen verfigbaren Agenten
fur den Chat.

An dieser Stelle wird die Botschaft an die CU angezeigt, dass sie einen Experten fur ein Gesprach
mit Ihnen finden kann.

399906: Aug 27 14:59:42.439 EDT %M VR-SS_CHAT- 7- UNK: [ chat Event Consuner - 1] Chat Subsyst enlLogger:
com ci sco. wf. subsystens. chat.listener.jnsevent. Chat ContactlListener : Received Event

[ Contact Event [operation=ADD, contact XM.=Cont act XML [ aut hor =Amar Kunar,

i d=7CC1846210000165000000000A5640DC, repl yType=chat, notificati onTag=ccx_chat_req,

ref URL=ht t p: // sm f gdn/ ccp- webapp/ ccp/ soci al contact/ 7CC1846210000165000000000A5640DC,

repl yTenpl at eURL=http://smfqgdn/ mul ti session/ui/tenpl ates/reply/cisco_agent_ns_chat.jsp,



i nt egrati onAut hTokenGUl D=d73e07bd- ee99- 47a8- b623- e582260722f 5,

user Ext ensi onFi el ds=[ User Ext ensi onFi el d [ nhame=ccxqueuet ag, val ue=Chat _Csqg4], User ExtensionField
[ nane=h_Nane, val ue=Amar Kumar], User ExtensionField [name=h_chatOrigin,

val ue=FACEBOOK_MESSENCER], User Ext ensi onFi el d [ nhame=h_chat Room

val ue=soci al m ner_chat. 0@onference. 127.0. 0. 1]], tags=[ccx_chat_req], sourceType=chat,

st at us=unread, statusReason=unknown, publishedDat e=1535396381792, title=Chat from Facebook
Messenger, canpai gnPublicld=null, statusTi mestanp=1535396381798]]] on master node.

399907: Aug 27 14:59:42.446 EDT %M VR- SS_CHAT- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Chat Subsyst enlLogger: Begin processing for
Chat Cont act Event - - 7CC1846210000165000000000A5640DC 1535396382446

399908: Aug 27 14:59:42.447 EDT %M VR- SS_CHAT- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Chat Subsyst enLogger :

com ci sco. wf. subsystens. chat.|istener.jnsevent. Chat Cont actLi stener : processADD() - Adding
contact. Contactld: 7CC1846210000165000000000A5640DC, Medi aType: CHAT

399909: Aug 27 14:59:42.457 EDT %M VR- SS_CHAT- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Chat Subsyst enlLogger :

com ci sco. wf. subsyst ens. chat . manager . Chat Cont act Manager : addContact()--Queue for tag is 4
399910: Aug 27 14:59:42.457 EDT %MV VR- SS_ROUTEANDQUEUE- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Rout eAndQueueSubsyst enlogger :

com ci sco. wf. subsyst ens. r out eandqueue. nanager . Cont act Manager : addCont act ToQueues() -
contact | D: 7CC1846210000165000000000A5640DC di sposi ti onReason: UNKNOMNt i nest anp: 1535396381798
399911: Aug 27 14:59:42.458 EDT %MV VR- SS_ROUTEANDQUEUE- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Rout eAndQueueSubsyst enlogger: In

persi st Cust oner Dat a. Recei ved cont act

Chat Cont act (Cont act [ i d=7CC1846210000165000000000A5640DC, st at e=UNKNOWN, di spReason=UNKNOM] )
399912: Aug 27 14:59:42.459 EDT %MV VR- SS_ROUTEANDQUEUE- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Rout eAndQueueSubsyst enmlogger:

com ci sco. wf. subsyst ens. r out eandqueue. manager . Cont act Manager : Contact with contactl|D:
7CC1846210000165000000000A5640DC created in menory.

399913: Aug 27 14:59:42.459 EDT %MV VR- SS_ROUTEANDQUEUE- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Rout eAndQueueSubsyst enlogger:

com ci sco. wf. subsyst ens. r out eandqueue. nanager . Cont act Manager : Calling all ocator

399914: Aug 27 14:59:42.459 EDT %MV VR- SS_ROUTEANDQUEUE- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Rout eAndQueueSubsyst enlogger:

com ci sco. wf. subsyst ens. r out eandqueue. al | ocation. All ocator : O fer Contact:

Chat Cont act ( Cont act [ i d=7CC1846210000165000000000A5640DC, st at e=UNKNOWN, di spReason=UNKNOWN] ) To
Queue: 4

399916: Aug 27 14:59:42.460 EDT %MV VR- SS_ROUTEANDQUEUE- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Rout eAndQueueSubsyst enlogger:

com ci sco. wf. subsyst ens. r out eandqueue. al | ocati on. Al l ocator : get Suitabl eAgent Fr omQueue.

Avai | abl eAgent {230}

399917: Aug 27 14:59:42.460 EDT %MV VR- SS_ROUTEANDQUEUE- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Rout eAndQueueSubsyst enlogger:

com ci sco. wf. subsyst ens. r out eandqueue. al | ocati on. Al l ocator : get Suitabl eAgent FromQueue Only one
agent is available in agent list. Return id [230] agentld [agent 7901]

399918: Aug 27 14:59:42.460 EDT %MV VR- SS_ROUTEANDQUEUE- 7- UNK: [ Chat Cont act Event - -
7CC1846210000165000000000A5640DC 1535396382446] Rout eAndQueueSubsyst emLogger: Sel ected agent [
agent 7901 ] for handling the contact. Reserving agent.

Schritt 5: Der Agent ist dem Chat beigetreten, nachdem die CU die Problemaussage ausgewahlt
hat.

//Chat-Gateway-Protokolle

2018-08-27 14:59:39. 172 - debug: setSessionState: Setting state of session [|D=2242240722460512]
to | NFO CLOSED . ..

2018-08-27 14:59:39.172 - info: Posting a chat request to Social M ner [|D=2242240722460512],

[ HOST=I ocal host], [FEEDI D=100029], [ QUEUEI D=4]

2018-08-27 14:59:41.966 - info: Chat created successfully. [1D=2242240722460512], [SC

Ref URL=htt p://| ocal host/ ccp-webapp/ ccp/ soci al contact/ 7CC1846210000165000000000A5640DC]
2018-08-27 14:59:41.966 - debug: setSessionState: Setting state of session [|D=2242240722460512]



to AGENT_WAIT ...
2018- 08- 27 14:59:41.967 - debug: setEventPoller: Setting event poller in session
[1 D=2242240722460512]
2018- 08-27 14:59:47.010 - debug: Received chat events for [|D=2242240722460512]
{ chatEvents: { StatusEvent: { id: '"1', status: 'chat_ok' } } }
2018- 08-27 14:59:47.011 - debug: setlLatestEventID: Setting |atest event ID [1] in session
[1 D=2242240722460512]
2018- 08- 27 14:59:47.012 - warn: Unknown status event [chat_ok] received. Ignoring.
[1 D=2242240722460512]
{ type: 'StatusEvent', id: '1', status: 'chat_ok' }
2018- 08-27 14:59:51.982 - debug: Received chat events for [|D=2242240722460512]
{ chat Events:
{ PresenceEvent: { id: '2', from 'agent7901', status: 'joined } } }
2018- 08-27 14:59:51.989 - debug: setlLatestEventID: Setting |atest event ID [2] in session
[1 D=2242240722460512] .
2018- 08-27 14:59:51.989 - info: Handing agent JO N event. [|D=2242240722460512]
2018- 08-27 14:59:51.990 - debug: setSessionState: Setting state of session [|D=2242240722460512]
to TALKING ...
2018- 08-27 14:59:51.990 - debug: cl earUser MessagesBuffer: Cearing buffer (contains O nmessages)
[1 D=2242240722460512] .
2018- 08- 27 14:59:52.588 - debug: Successfully sent text nessage to facebook nmessenger.
[ 1 D=2242240722460512], [Message=Just a nonent...finding an expert to chat with you.]

Schritt 6: Alle 5 Sekunden werden von SocialMiner abgefragte Ereignisse - Agentenbeitritte,
Benutzerpuffer geléscht.

2018- 08-27 15:01: 07.028 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:01:12. 031 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08-27 15:01:12. 031 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:01:17.033 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08-27 15:01:17.033 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08- 27 15:01: 22. 035 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08-27 15:01: 22. 035 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:01:17.033 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08- 27 15:01: 22. 035 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08-27 15:01: 22. 035 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:01: 27.037 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08-27 15:01:27.037 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:01: 32. 036 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08- 27 15:01: 32. 036 - debug: No events from Soci al M ner for [|D=2242240722460512]

Schritt 7: Chatnachrichten zwischen Agent und Benutzer austauschen.

2018- 08- 27 15:00: 12. 487 - debug: Successfully sent typing action to facebook nessenger.
[ 1 D=2242240722460512], [ Status=conposi ng]
2018- 08-27 15:00: 16. 998 - debug: Received chat events for [|D=2242240722460512]
{ chat Events:
{ MessageEvent: { id: '4', body: 'H +Howtcan+l +hel p+you%38F , from 'agent7901' 1},
TypingEvent: { id: '5', from 'agent7901', status: 'paused } } }
2018- 08-27 15:00: 16. 999 - debug: setlLatestEventID: Setting |atest event ID [5] in session
[1 D=2242240722460512]
2018- 08- 27 15:00: 22. 002 - debug: Received chat events for [|D=2242240722460512]
{ chatEvents: '' }



2018- 08- 27 15:00: 22. 002 - debug: No events from Soci al M ner for [I|D=2242240722460512]
2018- 08-27 15:00: 27. 001 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08-27 15:00: 27. 001 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:00: 27. 601 - debug: Successfully sent text nessage to facebook nmessenger.
[ 1 D=2242240722460512], [Message=H How can | hel p you?]

2018- 08-27 15:00: 32. 004 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08- 27 15:00: 32. 005 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:00: 37. 008 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08-27 15:00: 37.008 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08- 27 15:00: 38.067 - debug: Successfully sent typing action to facebook nessenger.
[ 1 D=2242240722460512], [ Status=paused]

2018- 08-27 15:00: 42. 011 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08-27 15:00: 42. 011 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:00: 47.014 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08-27 15:00: 47.014 - debug: No events from Soci al M ner for [I|D=2242240722460512]
2018- 08- 27 15:00: 52. 020 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08- 27 15:00: 52. 020 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08- 27 15:00: 52. 460 - debug: Sent nessage [| need help with troubl eshooting nmy problen] from
session [ D=2242240722460512] to Soci al M ner.

2018- 08- 27 15:00: 52. 502 - debug: Sent nessage [| need help with troubl eshooting nmy problen] from
session [ D=2242240722460512] to Soci al M ner.

2018- 08- 27 15:00: 57. 023 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08- 27 15:00: 57. 023 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:01: 02. 026 - debug: Received chat events for [|D=2242240722460512]

{ chatEvents: '' }

2018- 08- 27 15:01: 02. 026 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08-27 15:01: 02. 068 - debug: Sent nessage [Sure] from session [|D=2242240722460512] to
Soci al M ner.

Schritt 8: Agent beendet Chat (Bewertung nach Chat aktiviert).

2018- 08- 27 15:46: 06. 928 - debug: Received chat events for [|D=2242240722460512]
{ chat Events:

{ PresenceEvent: { id: '"11', from 'agent7901', status: 'left' } } }
2018- 08- 27 15:46: 06.929 - debug: setlLatestEventID: Setting |latest event ID [11] in session
[1 D=2242240722460512] .
2018- 08- 27 15:46:06.929 - info: Handling agent LEFT event. [|D=2242240722460512]
2018- 08- 27 15:46: 06.930 - debug: setSessionState: Setting state of session [|D=2242240722460512]
to RATING WAIT ...
2018- 08- 27 15:46: 11. 929 - debug: Received chat events for [|D=2242240722460512]
{ chatEvents: '' }
2018- 08- 27 15:46: 11.929 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08- 27 15:46: 15. 940 - debug: Successfully sent rating choices to facebook nessenger.
[1 D=2242240722460512]
2018- 08- 27 15:46: 16.931 - debug: Received chat events for [|D=2242240722460512]
{ chatEvents: '' }
2018- 08- 27 15:46: 16.931 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08- 27 15:46:21.934 - debug: Received chat events for [|D=2242240722460512]
{ chatEvents: '' }
2018- 08- 27 15:46:21.934 - debug: No events from Soci al M ner for [|D=2242240722460512]
2018- 08- 27 15:46: 23.887 - debug: Received feedback rating [5] from [l D=2242240722460512] .
Subnmitting to Social Mner ...
2018- 08- 27 15:46: 23.892 - debug: Received feedback rating [5] from [l D=2242240722460512] .
Subnmitting to Social Mner ...
2018- 08- 27 15:46: 23.929 - debug: Successfully subnmitted feedback rating to Social M ner.



[1 D=2242240722460512]
2018-08- 27 15:46:23.929 - info:
2018-08- 27 15:46:23.930 - debug:

Destroyi ng session [|D=2242240722460512]

Destroyed session [|D=2242240722460512]. Session count =

|
o

2018- 08- 27 15:46: 23.936 - debug: Successfully subnmitted feedback rating to Social M ner.

[1 D=2242240722460512]

2018-08-27 15:46:23.936 - info:
2018-08- 27 15:46:23.937 - debug:
2018-08- 27 15:46: 34.551 - debug:

[ 1 D=2242240722460512], [ Message=

Destroyi ng session [|D=2242240722460512]

Destroyed session [|D=2242240722460512]. Session count

1
o

Successfully sent text nessage to facebook nmessenger.

Thank you for the feedback.]

Schritt 9: Agent beendet Chat (Bewertung nach Chat nicht aktiviert).

2018-08- 27 15:52:43.736 - debug:
{ chat Events:

Recei ved chat events for [|D=2242240722460512]

{ PresenceEvent: { id: '8, from 'agent7901', status: 'left' } } }

2018-08-27 15:52:43.736 - debug:
[1 D=2242240722460512]

2018-08-27 15:52:43.736 - info:
2018-08-27 15:52:43.737 - info:
2018-08-27 15:52:43.739 - debug:
2018-08-27 15:52:54.351 - debug:

[ 1 D=2242240722460512], [ Message=

Verschiedene Strome

set LatestEvent I D: Setting | atest event |D [8]

Handl i ng agent LEFT event. [|D=2242240722460512]

Destroyi ng session [|D=2242240722460512]

in session

Destroyed session [|D=2242240722460512]. Session count = 0
Successfully sent text nessage to facebook nmessenger.

Your chat has ended. Thank you!]

Schritt 1: Dienststart - "SocialMiner Chat Gateway".

startup.log - Starten des Diensts, Offnen von Ports.

[ Tue Aug 28 10:21:19 EDT 2018]

[ Tue Aug 28 10:21:19 EDT 2018]
[ Tue Aug 28 10:21:19 EDT 2018]
firewall

chat _gat eway_| auncher.sh : Starting Soci al M ner Chat Gateway

chat _gateway_| auncher.sh : npmmnissing in PATH Adding ...
chat _gat eway_| auncher.sh : Enabling port 10443 on system

I P preferences file updated successfully.
i ptabl es has been updated with new rul es.
i p6t abl es has been updated with new rul es.

[ Tue Aug 28 10:21:19 EDT 2018]
system firewal

[ Tue Aug 28 10:21:19 EDT 2018]
[ Tue Aug 28 10:21:19 EDT 2018]

chat _gat eway_I| auncher.sh : Successfully enabl ed port 10443 on

chat _gat eway_| auncher.sh : Service started.

PID =

169781

chat _gateway_| auncher.sh : Try #1 - Sleeping for 5 seconds ...

Schritt 2: Konfigurationen werden geladen.

startup.log-Ladekonfigurationen

2018-08-28 10: 21:20.100 - info:
2018-08-28 10: 21:20.104 - info:

* k k% STAR'I'UP * k k x

Clearing existing configuration fromnenory ...

2018-08-28 10:21:20.104 - info: Initializing config_nanager, loading config fromfilesystem...
2018-08-28 10:21:20. 104 - info: Loaded service configuration:

{ server:
{ port: 10443,

ssl KeyPath: '/usr/local/platfornl.security/tontat/keys/tontat_priv. pen,
ssl CertPath: '/usr/local/platforn.security/tontat/certs/tontat. peni,

maxRequest sPer M nute: 3000 },



social M ner: { host: 'local host', port: 80, pollinglnterval M5: 5000 },
log: { maxSi zeBytes: 20480000, naxFil eCount: 20, level: 'silly" } }
2018- 08-28 10:21:20. 106 - info: Loaded configurations for 1 channels.
2018- 08-28 10:21:20. 107 - info: Setting HTTP proxy [proxy.esl.cisco.com8080] into process.env

2018- 08-28 10:21:20.107 - info: Setting current config state to CONFI GURED
2018- 08-28 10: 21: 20. 108 - info: Loaded service configuration:
{ server:
{ port: 10443,
ssl KeyPat h: '/usr/local /platfornl.security/tontat/keys/tontat_priv. penm,
ssl CertPath: '/usr/local/platform .security/tonctat/certs/tontat. pen,
maxRequest sPer M nut e: 3000 },
social Mner: { host: 'local host', port: 80, pollinglnterval M5: 5000 },
log: { maxSi zeBytes: 20480000, naxFileCount: 20, level: 'silly" } }
2018- 08-28 10:21:20.110 - info: Silencing |logs on console. Refer log files for further |ogs

Schritt 3: Warten Sie, bis der Webhook-Server angezeigt wird.

startup.log - Es wird auf den Webhook-Server gewartet.

[ Tue Aug 28 10:21:24 EDT 2018] : chat_gateway_| auncher.sh : Checking if service is running on
port 10443 ...
[ Tue Aug 28 10:21:25 EDT 2018] : chat_gateway_| auncher.sh : Service UP and RUNNI NG on port 10443

Schritt 4: Uberpriifen und reinigen Sie veraltete Sitzungen (einmal pro Stunde).

Veraltete Sitzungen gefunden und bereinigt

2018- 08- 27 15:49:44.030 - info: Checking stale sessions ...

2018-08-27 15:49:44.031 - info: Found 1 stale sessions

2018- 08-27 15:49:44.031 - info: Destroying session [|D=2242240722460512]

2018- 08- 27 15:49:44.031 - debug: Destroyed session [|D=2242240722460512]. Session count = 0
2018- 08-27 15:49:44.031 - info: Cleaned up 1 stale sessions

Keine veralteten Sitzungen gefunden

2018-08-27 18:59:01. 789 -
2018-08-27 18:59:01. 789 -
2018-08-27 18:59:01. 789 -
2018-08-27 19:59:01. 789 -
2018-08-27 19:59:01. 789 -
2018-08-27 19:59:01. 789 -

nfo: Checking stale sessions ...
nfo: Found O stal e sessions
nfo: C eaned up O stal e sessions
nfo: Checking stale sessions ...
nfo: Found O stal e sessions
nfo: C eaned up O stal e sessions
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