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+ Future offerings

Customer Experience (Standalone or Add-0n): Q Contact Center C\Q CPaaS

+ Cisco suggested resale price of $11.95 USD is based on a 3-year Enterprise Agreement (EA) commitment
) webex
» Events is for EA only
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5 My computer
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BT WEET Select line, group, Call on Webex or PSTN Al SEENEEEH - # Webex Calling &

- < v . ey . SERSESASRS
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Webex API

MES, ERP, CRM , HCMZ.. . 25
I —: FTE R RAES

Hi Libra Lin

Welcome
tcan halp yoo stay mformed for your Deal/Orders and help
acoserate lumaround tene

show deal status 12345

show arder status 12345
follow deal 12345

follow order 12345

change AM for deal 12345
expoutve expedie S0 12345
share deal 12345 wath <ceciD>

1f this is a group spece, to interact with me, mention me by
typing @ and selecting the CCW BOT,

For More Detals, Click bers

webex
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Buttons and Cards AR 253 {5

Product Aug 6, 2019

< Alot
) Wabtex learn
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NSacC, Winaows, YWeo
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Buttons and Cards Resources:

Developer Portal Buttons and Cards Guide

© 2022 Cisco and/or its affiliates. All rights reserved.
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£ Microsoft Teams 9 B HL 22 I 3/ 5T 48 14

Completely refreshed integration with Teams coming soon

B TIER Webex Calling % %E

New landing
age
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l 5/ Webex Calling l
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Webex Calling

User presence

Live call window
A complete audio
and video Webex
Calling experience
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https://www.webex.com/content/dam/wbx/us/ebook/cage-match-webex-competitive-highlights-from-enterprise-connect_cm-3648.pdf
https://www.webex.com/content/dam/wbx/us/aag/webex-calling-in-microsoft-teams_cm-5217.pdf
https://youtu.be/UvoRIjLFDBE
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Highlights of supported calling features

Inbound call &2

Auto attendant

Call queue analytics

Call routing and
queuing

Call waiting -
Up to 4 calls

Hunt group
Inbound caller ID
Music on hold
Receptionist client

Request call back

Skills based routing

BHTAZIZER

Call forwarding, hold,
transfer

Call redial

Directory search
(Enterprise and Personal)

Distinctive ring

Do not disturb

Outbound caller
ID blocking

Privacy
Selective call rejection

Speed Dial 100

Three flexible PSTN

WA rC I RE B 548

Call history

Call logs w/click to dial

Convenience call
recording

Visual voicemail

Voicemail transcription

\ J

Video, analog, fax,
other devices

ATA support

Cloud-based fax

DECT devices

Multi call / line
experience
Alternate numbers

Busy lamp monitoring

Conferencing
(site based)

Exec / assistant roles

Multi call window

Multi line selection in
App

Multiple lines on Cisco
Phones

N-Way voice and video
calling (6)

Shared lines

Three-way calling

G,

-Shared line on MT Dec 2022

-Multi line on MT Jan 2023

Agent / supervisor

Call queue analytics

Call transfer -
attended/blind

Directed call pickup

Monitor, coach, barge,
takeover

Skills based routing

J

Mobility

Hot desking & hoteling

Office anywhere

Remote office

Simultaneous ring

-

=i

Analytics and
troubleshooting

Business continuity
(CFNR)

Call history reporting
and API

E911

Single point of admin
for Webex Suite

J

BeNaFBH

MS Teams #&

Google Chrome #&

Recording, attendant,
fax partners

Security and safety

"

options (variable length) partners
Al o Availability in 120+ 7 - - s :
Sequential ring coun¥ries Video (point to point) Virtual extensions Webex Go 20+ C;rr:\m;:ggr(galhng
AN AN N PN FAN




Webex Calling PSTN option:

Local Gateway

Access
Emm — Network

Gateway '@ Q \

Customer

Cloud Connected PSTN

Access
Network

Peering
network

Endpoints Link to current availability

wiebex © 2022 Cisco and/or its affiliates. All rights reserved. Cisco Confidential



https://salesconnect.cisco.com/#/content-detail/9c1b88ef-ac28-4cac-954d-e1fae74631f3
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Available on the Cisco 8875 IP EHENHERIEIUR Webex

phone and Cisco headsets CallingiV[&=
Available on the Webex App.

 Noise removal

. Optimize for my voice

H Music mode

% Switch audio

Learn more: At-a-glance | Demo

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Available on the Webex App, with
devices coming soon.

Brenda Song

Remove background noise?



https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/audio-intelligence-webex-calling-aag.pdf
https://youtu.be/nkyw8pS-nyU
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Provide a consistent, high quality calling
experience across your organization

Avg Ausie Mier Avy. Audho Pachet i Audi Letency

91.7ms

0.7% t 5% 93.3ms

Tetar Cal Logs Oood Qualty Cat L

15.9K + 162 05% 85.3%
Audio Codec = OPUS X

= Filters Local IP Address = 192,168.1 X Device Type = 7841 X

Easily drill down into data with filters, from the filters bar, or any chart

Monitor global call quality KPIs

Cat Loge by Device Type

*

- T
o
—_—

" =l

RERE I8 IP- i BEE BEEEME - BF - HEeEX
b~ 1% - wERTSES - Bln - BREE SEE MR B2 ERTEB S

O e =Y

BNEZR/teEE T REFMAEN

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

wiebex



W0 An E AR HERR

Quickly identify and resolve call quality issues

Hop details
Jokey Oce — ' -, Fariha
Troubleshooting W i ‘ b Ny (1E 4448400
Meetngs & Colly DLogs 2) Seetuy () m3ues
' ¥
wFrcm o
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webhex © 2022 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Immediate notifications when call quality issues

wiebex

occur
{ e
-
et O v e .
b ad bl L o e v v v (
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Monitor up to 30 users or locations
Define call quality rules that trigger alerts S =
o

© 2022 Cisco an
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Webex Meetin
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1. EmEP/ NEEENZIKCEENES B TR (200+ Bz, 47 ERlt L, SABEBSERE,
BHRBEBE20EN fg!a)

2. 3B EE SaaS MFFERERZHIES LIFRAI for meetings, callings, devices, business apps,
APls—

e

3. & — EAISERIIEENARR — EHEORE - FREYRE

4. 5L M F A& ThousandEyes integrated with meetings solution on
Control Hub

5.ME—EH NEIGASHEZENgGRTE  EEARSTFEWSESN "HE
R B EHFMHEEE - Webex S5 " - 5|F Trust Radius user £ Omdia
report #22l.

6. " %...JEEE Webex BB imFF =MHEERVES." -AION

7. E—BHEME IR End-to-End Encryption 123X Fi 2
8. RZ =M ERR

cisco 9’? “‘?"’ Taipei ©2023 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Audio

Video

Hardware

] Latency
[} Packet Loss

1 Jitter

] Packet Loss
[ Jintor

[} Latency
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(D =& Meetings

( INDUSTRY FIRST )

Webex for Apple
CarPlay

Collaborate safely from your car

- Access meeting recordings
- View upcoming meetings

91
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Tue, Jan 24, 2022

2022 Q3 All Hands
2022/01/26 58:08:34

@ In Meeting DLT Weekly Meeting
2022/01)26 20:09:34

Mon, Jan 25, 2022
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EABR R OEERETREE (English, f§5 and %, Dutch, French, German, Hindi, Italian, Japanese, Korean, Polish, Portuguese,
and Spanish...)


https://www.cisco.com/c/dam/en/us/solutions/collateral/collaboration/the-benefit-of-intelligent-virtual-assistants.pdf?ccid=%20cc001191
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Webex Webinars

The In-webinar
experience NA, E@EHAE
, ZREHE, BEAIEE,

The Post-webinar experience

JENEE D sk < :
pesaisilieg b i 3, B, BATHE and
=R, o R

B, 2HE) RERE, A2 Optimizing the experience
Slido EE and FAEH ). BEMEBAME, Webex

devices.
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NB: You can navigate to a section by clicking the related colored link.
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FIME @ VYoulube
5 Linked )
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.. to any Real-time Messaging Platform
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JERIZ B A R E B R - Vidcast and
Whiteboarding




Vidcast
ElAEEAAL H IS

vidcast
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For any worker, any workstyle, anywhere

Wireless &
DECT Phones

L )
=y
Desk Desk
Cameras & Phones
Headsets

F—RIMEAR

webex

=) e ‘
Desk Desk Desk & Room Bar & Board Pro Room
Hub Mini Desk Pro Room Kits Panorama
MR TS
EREIXEEREE

2022 Cisco and/or its affiliates. All rights reserved.
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1OV 70N E‘E @ Room Capacity Limit Reached

Room Capacity Has Been Limited, please reduce
the number of people in this room to 3 people

« Macros and APIs 224l B8
BA. BEH, HVAC

webhex © 2021 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Ambient noise

~  Room acoustics
- (RT60)

-
-

Overall noise
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Compatible with masks AEEH
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http://qithub.com/CiscoDevNet/roomdevices-
macros-samples.
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http://github.com/CiscoDevNet/roomdevices-macros-samples

N IIr
CiISCO

+ == Microsoft




B #% 3 & " \V%
231 Microsoft Teams Rooms 5 &z

Microsoft New Center announced on October 12, 2022

Y

Webex F2E&

Microsoft Teams,
Google, Zoom Interop

Teams 5253

BIZ/R4EWebex Meetings
A0 Events

ZFIREOPUEEE BRI R EN R E R E _ LB 1TMicrosoft Teams (MTR) °

2022 Cisco and/or its affiliates. All rights reserved.
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=5 == 0 &
o e o 935 AM
Webex +
Microsoft =l
Meet now Cal
Teams wml!stmdupwnhbmand...
b Jein @ o0co
Share More
Private meeting 3
]




Microsoft Teams

ekt

Desk Camera 4K SRR E# 320 275 sER X E R 720 R5I
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