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Unifying our platforms to simplify
operations

Catalyst Meraki

‘ Catalyst Center — Meraki Dashboard )
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Our unified platform
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Purpose-Built Decision Model with
Continuous Learning
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Autonomy with oversight




Deep Network Model - N

Outperforms general models by ~20%

The most advanced
networking LLM

0.80
0.70
. : 0.60
Purpose-Built for Networking
20% more precise reasoning for troubleshooting, 0-0
configuration, and automation. 0.40
0.30
. 0.20
Trusted Training
Fine-tuned on 40+ years of CiscoU and pas
CCIE-level expertise. 0.00
GPT-40 Llama GPT-40 mini Gemma Cisco Deep
Network
Continuous Learning
Evolves with live telemetry and real-world \_ " General model benchmark I Cisco-trained model -

Cisco TAC and CX insights.
on CCIE-style MCQs (590-question benchmark, May 2025)
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Al Canvas

Troubleshooting and execution across
multiple domains

Collaboration across multiple users
(NetOps, SecOps and execs)

Built on the foundation of the Deep
Network Model

© 2025 Cisco and/or its affiliates. All rights reserved.

‘b Al Canvas | Application performance degradation

= AlAssistant & ~

(@ AlAssistant

This graph shows a clear link between congestion
and application failures. When the interface gets
congested, financial app failures spike almost
instantly. Right now, critical transactions are
competing with non-essential traffic during busy
periods. The concurrent scheduling of mandatory
security-related software updates could be a
significant contributor to these congestion
events.

SJ-MX105-01 network congestion 3
statistics vs. EFP application
performance

Splunk

20%
15%

Packet Loss.

B Packetioss [l Transaction failure rate

o @
[ Ask the Al Assistant a question > J

Assistant can make mistakes. Verify responses.

ServiceNow SRTK0023941 ' ServiceNow.

Reported by
System Administrator on 03/28/2025 at 09:45 AM PST

Deseription

Received a ThousandEyes alert and reached out to Maria Chen to confirm. She said users at San Jose branch
3 5

when processing financial

5
minutes ago. Affects all 24 users at the branch. No recent changes reported.

ServiceNow Ticket SRTK0023941 7

SJ-MX105-01 performance (last 24 hrs) = Meraki
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— Packetloss (@ Critical point

Maria Chen <mchen@company.com>
Te: IT Suppart <itsuppon@company com>
€ Wil enlin cwjorki

Hello Team,

o fol

Started

1200 16:00 20:00

affecting our San Jose branch. This

reassurance that this ssue will be resoived by then.

and we need

resolution
extremely helpful
‘Thank you for your urgent attention to this matter.

Best regards, Maria Chen
Senioe Director, Financial Operations

o@ l & Generate report ][ View activity l

§J-MX105-01 WAN interface performance ~Meraki

Loss rate

16.4%

WANinterface Iatency  87ms. (baseiine <50ms)

Jitter 15ms (baseling <5ms)
—
"
. 2 ® ]
e — e P
16.4% loss financeapp.com

—— Connection @ Packet oss point

(53

l'l'lllll
cisco



Al Assistant
embedded in Al
Canvas

Interface to ask and
explore in natural language

decisions, and action inside the

Guides you through diagnostics,
‘ Canvas
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‘e Al Canvas | Application performance degradation OO [ & cenerate report | ( Viewactivity |
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ServiceNow SRTK0023941 ~ Servicetiow $J-MX105-01 WAN interface performance Meraki -
Reported by
‘System Administrator on 03/28/2025 at 09:45 AM PST Lossrate
Description
Received a lert 5 at San Jose branch
InEFP. Started 20
minutes ago. Affects all 24 users at the branch. No recent changes reported.
ServiceNow Ticket SRTK0023941 a
$J-MX105-01 performance (last 24 hrs) Meraki -
20%
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2000 2% 0400 0800 1200 16:00 2000 Enterprise network Gatems ntemet Appication
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— Packetioss @ Critical point
~— Connection @ Packetoss point
. Maria Chen <mchen@company com>
<itsupponOcompany com>.
Hebo Team,
s bl
eassarance thot s ssue wil b rescived by then.
extremey helpul
Thark you for your ugent atention o i matter.
Al Assistant @ ~
Best regards, Maria Chen
‘Senvor Director, Financial Operations.
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R
ol I i I I
cisco




‘W& AlCanvas | Troubleshooting a Ticket

Al Assistant

Ask the Al Assistant a question >

Assistant can make mistakes. Verify responses.
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‘Wi AlCanvas | Troubleshooting a Ticket

= Al Assistant

0 You

get details from servicenow SRTK0023941

(9 Al Assistant

ServiceNow
SRTK0023941

ServiceNow Ticket Details:

Reported by: System Administrator on
March 28, 2025 09:45 AM PST

Issue: Application performance degradation
at Online Boutique - Chicago Branch
Description: Received a ThousandEyes
alert and reached out to Maria Chen to
confirm. She said users at branch
experiencing frequent transaction failures
and timeouts in EFP. Started approximately
30 minutes ago. Affects all 24 users at the
branch. No recent changes reported.

Affected Service: Online Boutique
Financial Service

1101 « hitnedlanlina hodio in e

ServiceNow ./

A’

[ Ask the Al Assistant a quesxio%

Assistant can make mistakes. Verify responses.

© 2025 Cisco and/or its affiliates. All rights reserved.

ServiceNow SRTKO023941  serviceNow

ServicaNow Ticket Details:

Reported by: Systam Administrator on March 28, 2025 09:45 AM PST

lssue: Application parformance degradation at Online Boutique - Chicago Branch
Description: Recelved a ThousandEyes alert and reached out to Maria Chen to confirm. She said
users at branch experiencing frequent transaction failkures and timeouts in EFP. Started
approximately 30 minutes ago. Affects all 24 users at the branch, No recent changes reported,
Affected Service: Online Boutique Financial Service

URL: https:Jjonline-boutique-us-chicag v ctions

Incident Type: Network Performance

Priority: M

1D: 234945

Automated disgnostics: [Meraki Organization |D: 537758 Device Name: BRANCH-CHI-MDF1.1-
MXSBCW Thousand Eyes Test ID: 6027645 Thousand Eyes Agent Name: Chicago Thousand Eyes
Account Group 1D: 1204541 Thousand Eyes Test Start Date: 2025-05-04T01:16:00Z Thousand
Eyes Test End Date: 2025-05-04T01:17:00Z application_host_name: online-boutique-
us.splunkolty.com)

‘ & Generate report l l View activity ]
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‘W& AlCanvas | Troubleshooting a Ticket

= Al Assistant v
CHI-MDF1.1-MX68CW' and its loss and latency
history data.

» Analyzed the Thousand Eyes Network Test
Results for agent 'Chicago’ and the Path
Visualization Test Results data.

« Correlated metrics from Meraki and Thousand
Eyes to identify consistent network issues.

* Key metrics observed: Meraki Loss: 32.44% to
42.78%, Latency: ~91 ms, Jitter: varied;
Thousand Eyes Avg Latency: 238.0 ms, Jitter: 1.5
ms, Loss: 43.5%.

Remediation Suggestions : The path view confirms
our internal network issue. This is completely
within our control to fix. Here are some solutions
you can implement immediately:

» Configure QoS on the MX device to prioritize the
application traffic.

« Limit non-essential traffic during business hours.

« Add DSCP tags to application traffic for network-
wide priority.

The end-to-end network analysis is complete. Act
on the provided remediation suggestions. Please
escalate to an expert if the problem still persists.

G D g C

Ask the Al Assistant a question

Assistant can make mistakes. Verify responses.

© 2025 Cisco and/or its affiliates. All rights reserved.
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users at branch experiencing frequent transaction failures and timeouts in EFP. Started 4‘.’8 /° ‘m
approxamately 30 minutes ago. Affects all 24 users at the branch. No recent changes reported.
Affected Service: Online Boutique Financial Service

URL: https:flonline-boutique-us-chicag ftransacti

Incident Type: Network Performance

Priority: P1

1D: 234945

Automated diagnostics: [Meraki Organization ID: 537758 Device Name: BRANCH-CHI-MDF1.1-
MXB8CW Thousand Eyes Test ID: 6927645 Thousand Eyes Agent Name: Chicago Thousand Eyes
Account Group 1D: 1204541 Thousand Eyes Test Start Date: 2025-05-04T01:16:002 Thousand
Eyes Test End Date: 2025-05-04T01:17:002 application_host_name: online-boutique-
us.splunkolly.com)

WIAN interface latency 90.91ms (baseine < SOms))
Jitter 1.1ms (basefine <Sms)

BRANCH-CHI-MDF1.1-MX68CW - WAN Interface performance (Last 24 hrs)  merski
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Network path performance analysis  thousandtyes
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Connection @ Packet loss point
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el Al Canvas |

= Al Assistant

duration and availability metrics with the loss
metrics and see if there is a correlation?

(9 Al Assistant

D-CHI-MX68CW - Network
Loss Statistics Vs Sphunk
Application Performance
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Troubleshooting a Ticket - xaave
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D-CHI-MXG8CW - Network Loss Statistics Vs Application Performance  spiunk
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Assistant can make mistakes. Verify responses.
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‘Wi AlCanvas | Troubleshooting a Ticket

= Al Assistant v

Please track the improvement of the QoS update
on correlation metrics chart.

(9 Al Assistant

D-CHI-MX68CW - Network
Loss Statistics Vs Splunk
Application Performance

100
80
80

40

07:30 09:30 1130
W Request Duration W Hump Request A
O Q9 C
Ask the Al Assistant a question >

Assistant can make mistakes. Verify responses.

© 2025 Cisco and/or its affiliates. All rights reserved.
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Unified management to simplify operations

' < Assurance > < APl / Integrations >
PLATFORM

Intelligence
eile] N
HARDWARE - L’i‘) ™
Smart Secure Industrial

Switches Routers Wireless loT
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Unified Management —

aliln
cisco

Meraki

work

Meraki SFO12

Organization Summary [© testdsy

Network-wide
Device status

Uplinks WAN appliances 96 tot
@ Allonline © 9offline 16 recovered

Q Search

Cellular gateways 9
© Allonline

Switches 26 total
© 9offline 16 recovered

@ Q2 Q 06

View old version

© 19 offline

urity & SD-WAN
Access points 96 tota Controllers 96 tot Cameras 96 tot Sensors 96 tot

Catalyst and Meraki, any
environment o

Cameras Organization insights

Sensors Al Clier Network d Infrastructure  Applications

Organization Impacted networks Impact across networks Trending networks

- Issue type Total impacted Change Network Health Change
Seamless control across cloud, on- so s il omos o

. b o Network devices 13 SFO-Corp ©76pts  -18pts
p re m ) O r hy b rl d Infrastructure 9 . Chicago - Data .. © 82pts -18 pts

Applications 4 San Francisco 9 76 pts -14 pts

Tokyo 9 88pts -12pts

Networks by health score Learn about scores

New enterprise campus capabilities

Good Fair Poor

Network Healthscore O . Scorechange Network tags Clients Network devices Infrastructure Applications
Network name © 70 pts. -24pts. Office © 48 pts Q 84 pts @ 100 pts © 100 pts
Network name 9 82pts -12pts Office © 54 pts © 84 pts © 99 pts © 100 pts
.
Al-powered automation and assurance

Network name A 86 pts -20 pts Office Tag +3 A 80 pts 9 76 pts © 100 pts © 100 pts

ol
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© 2025 Cisco an

Expanded cloud management for Catalyst portfolio

Wireless

Full wireless support

Scale large campus wireless
with Campus Gateway

d/or its affiliates. All rights reserved.
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Switching Routing

Expanded management for Next ‘i ;
access and core switching, EXL-gen routing suppor

including C9200 and C9500 coming

Cloud management powered by cloud-native I0S XE

Industrial loT

Adding cloud
management to our
industrial switching
portfolio with IE3500

e,
cisco



Large campus cloud capabilities

Powerful Switching
Capabilities

Support campus
deployments with BGP, VRF, ISSU,
and I0S XE stacking

© 2025 Cisco and/or its affiliates. All rights reserved.

Fabric for
Secure Networking

Simplify NetOps with a
secure fabric and micro/
macro-segmentation

Cloud CLI for
Flexibility

Simplify onboarding and flexibility
with operating mode options and
Cloud CLI

e,
cisco
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Catalyst Center — simplifying Day 0/Day 1

Brownfield Automation Visibility and Control AP Auto-locate

Enable device-by-device feature Provide review and approval process Improve accuracy of AP placements
learning and configuration for any system or on maps to detect misplacements
user-triggered configuration automatically

e,
d/or its affiliates. All rights reserved. cisco



Catalyst Center — simplifying Day N

Al Event Analytics RBAC by Site Rule Based Compliance

e

|
R A i
B[N | HEEN NN NECEEn
Anal 56K 1.2K events 31K events 24K events

HI ] - "

Single-pane-of-glass view across all
network events to facilitate
visibility and analytics

Custom compliance
rules and to detect issues network-
wide

Granular Role-Based Access Control
based on Site Scope

e,
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



© 2025 Cisco and/or its

Additional Catalyst Center capabilities

Catalyst Center

Global Manager

Streamline global network

management from a single
dashboard

affiliates. All rights reserved.

Virtual Appliance Support
for Azure

| |

Deploy a virtual appliance
on Azure for operational
flexibility

Energy Management

Optimize energy usage and save
costs with standardized energy
metrics and insights

e,
cisco



Multilayered assurance to simplify operations

< Management > — < APl / Integrations >
PLATFORM

Intelligence
eile] N
HARDWARE - L’i‘) ™
Smart Secure Industrial

Wireless

Switches Routers loT
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Digital experiences span owned and
unowned networks

Cloud

Wireless providers
. gateway
Home office

Mobile user @

Q Cloud
............... provider
. H Regional
Enterprise HQ data centers C/-\)
eEIT=?
= Enterprise
N [] data center
Branch office I‘I‘E
(t >H< D)
. Enterprise ( D 5385
o/\ edge = provider
Factory W\ © ® @
s Edge Mobile
data centers networks

Cameras & EIC%\DEI
sensors ™

2025 Cisco and/or its affiliates. All rights reserved. cisco




Mobile user @ o

Home office

Assuring every digital experience

(i) Cloud

Wireless providers

gateway ==
@ o O

Enterprise HQ (

Assurance is the promise of an outcome

Cloud
provider

Enterprise

Branch office Ii@ ®

AL
Factory o
A A0

Cameras & CC'F\D

-
sensors =

2025 Cisco and/or its affiliates. All rights reserved.
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Enterprise E
edge
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data centers networks

)

data center

SaaS
o O

provider
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Delivering multilayered assurance

) - " “m’ -
S P som | e/ . _ @. N o = @
Internet SaaS Cloud

Endpoint Ramote/ Device Campus Branch
ome

Experiences now span mobile, cloud, and edge—uvisibility must follow

f 1{ 1( |
Measure where See every part Contextualize
it matters of the path the source

e
cisco

sco and/or its affiliates. All rights reserved.



Assurance across
every digital experience

Deep visibility into both owned and unowned
networks

Al-powered insights surface experience-
impacting issues instantly

Closed-loop workflows trigger automated
remediation

Al Assistant accelerates root cause analysis
end-to-end

ol
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Deep visibility from campus to mobile to industrial

ThousandEyes ThousandEyes ThousandEyes
Traffic Insights Mobile endpoints Industrial Devices

Smarter visibility and planning for Extends Assurance to mobile Assurance for the industry's
enterprise networks endpoints largest Industrial loT portfolio

e,
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



sco and/or its

affiliates

End-to-end insight from public clouds to app paths

ThousandEyes Cloud Insights ThousandEyes + Splunk

s e v B 0 — L ‘ = £~ e

Deeper visibility into Microsoft Azure (new) End-to-end app to network assurance
and AWS environments

e,
. All rights reserved. cisco



APls and Apps to automate operations

( Management ) < Assurance ) —
PLATFORM

Intelligence
/ y
eile] N
HARDWARE - (’V) ™
Smart Secure Industrial
Switches

Routers Wireless loT
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Cisco Networking APIs and integrations

1,600+ 90K 15B+

API Endpoints API Customers API Calls

500 new APIs +25% YoY +70% YoY
launched in 2024

DN A
Security APIs @ Networking APls J,}oﬁZ;%(g Collaboration APIls

Network configuration

- . , Webex
Monitoring Security policy enforcement : e
: : : . ; Meeting customization and
Automation Threat intelligence integration : .
Integration

SD-WAN, ACI

ol
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Announcing Cisco — —
Networking App

The Meraki Marketplace
is now the Cisco

Marketplace ook o

Find all Cisco Networking solution integrations here.

Largest exclusive catalog of turnkey apps to
unlock new business outcomes

Find apps:

ence Platform

350+ apps offer custom-built automation, insight
and security

APls integrate workflows across all Cisco platforms ) j Guware

Splunk Add-on for o Gluware Intelligent
Cisco Meraki Network Automation

Al-driven apps drive operational efficiency

servicenow Splunk> alg _eKahaU .H’Terraform PagerDUty ‘ Red Hat e ANSIBLE a LogicMonitor

a CI1SCO company

ol
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A platform strategy that
meets customers where they are

4 4 4
D,
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Cloud On-prem Hybrid
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Thank you AL
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