


AGENDA




=k

e
-y - _
=

i
i
i
i
i

M .







Cisco 10-v rog nogpsn nuoupyet B Gartner’s 2017 Magic

Quadrant for Unified Communications

Figure 1. Magic Quadrant for Unified Communications

Cisco positioned highest on “ability to
execute” and furthest on “completeness of
vision” axis

Leaders have a full UC offering and strong market
presence, and can demonstrate success in the field.
They have a strong presence in related markets to
help them expand their UC footprint. These vendors
and their channel partners have experience of
delivering UC to a broad range of enterprise types
and to most geographic regions.

Gartner Magic Quadrant for Unified Communications by Steve Blood, Megan Marek Fernandez, Mike Fasciani, Rafael A Benitez, July
2017.

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire
document. The Gartner document is available upon request from Cisco.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users
to select only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of
Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or
implied, with respect to this research, including any warranties of merchantability or fithess for a particular purpose.
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Gartner UC Ciritical Capabilities Report

UC with Strong Telephony

UC with Strong Collaboration

Figure 1. Vendors' Product Scores for the Full UC Wigh Strong Telephony Use Case
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Figure 2. Vendors' Product Scores for the Full UC With Strong Colisboration Use Case

Product or Service Scores for Full UC With Strong Collaboration
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Ability to Offer Hybrid Solutions

UC with Contact Center

Hybrid Solusons Use Case

Figure 4.V Produuct Sores for the Abity to O

Product or Service Scores for Ability to Offer Hybrid Solutions
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Figure 5. Vendors' Product Scores for the Integration to Contact Canter Soktions Use Case

Product or Service Scores for Integration With Contact Center Solutions
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UC for Midsized Organizations

Figure 3. Vendors' Product Scores for the Full UC for Midsize Organizations Use Case

Product or Service Scores for Full UC for Midsize Organizations
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Gartner: Critical Capabilities for Unified
Communications

Mike Fasciani, Megan Marek Fernandez, Steve
Blood, Rafael A Benitez, July 2017

This graphic was created from data published in a larger research document by
Gartner, Inc. and should be evaluated in the context of the entire document. The
Gartner document is available upon request from Cisco. Gartner does not endorse any
vendor, product or service depicted in its research publications, and does not advise
technology users to select only those vendors with the highest ratings or other
designation. Gartner research publications consist of the opinions of Gartner's research
organization and should not be construed as statements of fact. Gartner disclaims all
warranties, expressed or implied, with respect to this research, including any
warranties of merchantability or fitness for a particular purpose.



O61basneHa nuagepom B 2017 Magic Quadrant for Meeting

Solutions

Cisco positioned highest on “ability to
execute” and “completeness of vision”

Vendors in the Leaders quadrant have achieved significant
market share relative to their competitors, while
demonstrating an ability to respond to customers' needs.
Leaders have robust, scalable products with a wide range of
features, a large installed base, acceptable financial
performance and good distribution. Leaders are doing well
today and are prepared for the future.

Gartner Magic Quadrant for Meeting Solutions by Adam Preset, Mike Fasciani, Tom Eagle September 2017.

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the
context of the entire document. The Gartner document is available upon request from Cisco. Gartner does not
endorse any vendor, product or service depicted in its research publications, and does not advise technology
users to select only those vendors with the highest ratings or other designation. Gartner research publications
consist of the opinions of Gartner's research organization and should not be construed as statements of fact.
Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of
merchantability or fitness for a particular purpose.

Figure 1. Magic Quadrant for Meeting Solutions

ABILITY TO EXECUTE

Source: Gartner (September 2017)
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UC

2017 Unified
Communications

2016 UC for Midsize
Enterprises

2016 Group
Video Systems

Meeting Solutions

2017

2017 Contact Center
Infrastructure

" Figure 1. Magic Quadrant for Group Video Systems.
Figure 1. Magic Quadrant for for Morth Amerk for Figure 1. Magic Quadrant for Meeting Solutions
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ObHoBNeHne apxutekTypbl UC

« O6bHOBNEHME pPasfena KoHgepeHLni

.

Headquarters R - — — )

Yoanenbl TelePresence Server &

Conductor, : B Bo | e )
3ameHeHbl Ha Cisco Meeting Server ORI = i I :')

« HoBsble paznent: J) | EEE I " — 8
"-J Pngszﬂ:e Comgﬂngﬁons _= . g k"“

» Collaboration Management 5 NN Jmegrated [ hira-Pany Soluon H
SerV|CeS Seerc/Eij, ; Igter:ated [2

Prime Collaboration Deployment

Prime License Manager, and % i ©
Prime Collaboration Provisioning TelePresence

Management

Suite

» SeCU I’Ity Cisco Prime Collaboration

Deployment

License Manager

Security in Layers (including
Toll Fraud), Encryption and
Authentication, and Certificate
Management

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco



Expressway ona Internet Connectivity (MRA / B2B)

Qutside Network

Enterprise Network

S __/é’ =
Unified 2‘—’6 """ OEMECLELLLL [ il o B o Sl ﬁ """ Internet
CM 4 mr ET]

Expressway-C Firewall Expressway-E Firewall

------ Signaling
—— Media
Expressway-E Tpasepcan cepBep B DMZ. Expressway-C TpaBepcan KNMEHT B KOPNOPAaTHUBHOM CETU.

Expressway-C nHUUMUPYET 6e30nacHOE UcxXodsLlee TpaBepcan CoeguHEHNE CKBO3b MEXCETEBOM 3KpaH Ha
onpeneneHHbin NnopT Expressway-E.

Korga coegnHeHne ycTtaHoBNeHO, Expressway-C wnet keep-alive nakeTol K Expressway-E 0nsa nogaep»xkm
coegnHeHns

Korpa Expressway-E nonyuaet BXOOALIMK BHI3OB, OH NepefaeT 3anpoc Ha Bxogsllee coeanHeHne k Expressway-C.
Expressway-C maplipytnampyeT Bbi3os Ha Unified CM gna nouncka knneHTa unu TenedoHa

CoegnHeHme YCTaHaBNMMBaeTCA N MedMarioTok npoxogmnT CKBO3b MEXCETEBOW JKPaH rno yCtaHoBMNeHHOMY
coenHeHMo

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco



Hoebit MeTog Apple Push-Kit gng BxogaLmx
yBenomMneruin Ha |I0S yctponcTtesa OS

[ng Hayana Hy»XHO 00yoBUTb cuctemy UC-
« UC Manager 12.0/ 11.5 (1) SU3
* Expressway 8.10
« Jabber for iOS 11.9

O6HOoBMU
Tb 0O

June
2018




[MbpuaHasa apxutektypa Cisco Spark

Expressway-C
with Connectors

Microsoft A= i i\ Management Connector

Exchange @@

Active Directory ~ Directory Connector

Expressway-C

CISCO Cisco Expressway-C

Status System

Overview
System information
System name
Up time
Software version

Configuration

Applications Users Maintenance

B2BUA »

Hybrid Services  » Connector Management
emea-expci.err Connector Proxy

31days 20 hou Calendar Service »

X8.7.1AIpha2

Call Service »

v/

Management Connector

dlenaa onne O
Call Connector
Directory Connector

DMZ FW

MY S|P signaling and media

Internet

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public
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3awmTa o1 B3noma: Unified CM

- 3anpeLyeHre He aBTOPU3NPOBAHHbBIX BHISOBOB

- Partitions n Calling search spaces gns cermMeHTMpOBaHHOTO HOMEPHOIO MMaHa ¢
KOHTPOMNEM JOCTyMna

« 3anpeT Unified CM mapLipyTtmnsaumm BbI30BOB B PSTN KOTOpbIE MPULLNK 13
PSTN

» He BkntouaTb B Trunk CSS partition ons
route patterns B PSTN

.

Voice or
Video GW G

Unified CM

InboundCSS ——
1 ............ S|gna||ng
B oveeion e ——— med

Multiparty meeting
partition



3awmTa ot B3noma: Unified CM

- “Block offnet to offnet transfer” (CallManager service parameter)

< Nore > v ]
| Blockcomict To Ofet Tangter U
Use Original Call Classification for Transferred Calls * oy s

b 4

UnifiedCM  Voiceor et

signaling
media




3awmTa ot B3noma: Unified CM

- Auto-registration: cosgaHme otgenbHoro Calling Search Space ¢
OrPaHNUYEHHbBIM OOCTYMNOM

- lcnonb3osaHune Time of day routing ansa orpaHnyeHnsa HOMEPHOro MnnaHa B
Hepaboumne yachl

- TpeboBaHne Forced Authentication Codes onsg MapLipyTnsaumm Ha
MEXOYHaPOOHbIE HanpaBneHns.

- “Drop Ad hoc Conferences” (CallManager Service Parameter)
- MonuTtopuHr Call Detail Records

« Ilcnonb3osaHme Multilevel Administration



3almTa oT B3nomMa: Edge

CUBE

- Call Source Authentication (dyHkuma [0S 15.1(2)T) BkAtOUEHa N0 YMONUAHMIO.

» He BbikmtoyanTe komaHgon “no ip address trusted authenticate”

. PaSDGI_I_IeHbI 3BOHKW TOIMbKO C OOBEPEHHbIX adpeCOB

Expressway
- Call Policy Rules (CPL)

Example:

voice service voip
ip address trusted list

ipv4 10.10.1.10

ipv4 10.10.2.10

Call Policy rules

7]  Unauthenticated User

7]  Unauthenticated User

. @ent-pa\.com Allow

N Reject




LLindopoBaHume

_ « PekomeHpyeTcsa wngposaTtb SIP trunk
Tpa B UCM « Unified CM mixed-mode He Bk/touaeTcs
« SIP Trunk

SRTP allowed

« SIP trunks
» SRTP Allowed checked — |
« Endpoint Encryption » SIP destination port(s) 5061—,|  Destination port

+ SIP Trunk Security Profile. ==
g sove Jooete [ comy Ryreset 2 Apoycontiy fla Avanew » Security mode Encrypted with transport type TLS
rStatus » X.509 Subject Name set to CN of remote cert

@) stotus: Ready and incoming port set to 5061 (MTLS)

~SIP Trunk Security Profile Information

Name Secure SIP Trunk Profile Unity Connection [&] . .

Description Secure SIP Trunk Profile-CUC C ISCO M eetl n g S erver
Device Security Mode Encrypted [ |

Incoming Transport Type* TLS -

Outgoing Transport Type TLS

Enable Digest Authentication

Nonce Validity Time (mins)* 600

X.509 Subject Name US-CUC-ms.ent-pa.com

Incoming Port* 5061

© 2017 Cisco and/or its affiliates. All rights reserved. Cis



LLIndopoBaHmne KoMMyHMKaLUMK C TeENeOoHaMM

Mixed-Mode

- SIP trunks ’

. Endpoint Encryption j[olgp——— N

 [Ing wmndppoBaHus ronoca v
COrHanM3aumm Hy»KHO BKMIKOUMTL Unified
CM B Mixed-Mode

« Coobulenuns IM wundpyroTca no
YMOMUaHMIO 1 He TpebyroT mixed-mode

 LLndopoBaHHbIE 3BOHKM MAPKUPYHOTCH

MKOHKOW ﬂ

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco
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MeToabl LndpoBaHms

4R @ NSA Secret

3

%mﬂ: | @ NSA Top Secret

DES Expired

MD5 111 bits 512 bits Expired

3DES (2 Key) | SHA-1 160 bits 1024 bits Expired
3DES (3 Key) | SHA-224 224 bits 2048 bits 2030

' ) v, v © R

AES-192 0 ‘vl /680 bits 2031+

4 " 512bits | 15360 bits | 2031+

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco



PCl DSS Compliance
(9,9

byobTe rotosbl K ayauTty PCI compliance

Payment Card Industry Data Security Standards (PCl DSS) Tpe6yeT:
Secure TLS (not SSL or early TLS) BHegpeH He nodxe June 30, 2018

CSR12: KOHTpONMPYET MUHMMaNbHYK Bepcuhto TLS ang scex UC nHtepdencos

© 2017 Cisco and/or its affiliates. All rights reserve d. Cisco






Cisco Paging Server: HacTpomnka InformaCast

InformaCast Paging Server nHterpuposaH ¢ CUCM
onsa 1P Paging v Emergency Notification.

HoBbI MacTep HACTPOMKM
Panic Button Ha kaxkxgom TenegoHe

Visit below URL for details and demo:
https://support.singlewire.com/s/article/ka3C000000

OTfi2IAC/Emergency-Notifications-Paaing-Wizard

C97-739406-00 © 2017 Cisco and/or its affiliates. All rights reserved. Cisco

InformaCast

g “Attention: Fire
;g in the building,
- please

? evacuate”

Multicast
G.711 RTP
Stream

G.711 SIP Call

| *kk M
Dial ***5 CuC
alwln  Cisco Unified CM Administration
CIS€O  £or Cisco Unified Communications Solutions.
Systom + Col Roubng v Modia Resoutes v Advanced Fonfures ~ Devico v Applcation v UserManagement +  Buk Adminisvation ~  Help +

1. Introduction to InformaCast
2.Installing the InformaCast VM ) .
3. Connecting CUCM and InformaCast InformaCastisa s that

Introduction to InformaCast

devi your. intoa rful IP paging and
It with hones, overhead speakers, strobes, panic buttons and more to
increase the speed, reach, and success rate of your emergency alerts.

4. Configuring a Panic Button
5. Configuring CallAware Emergency Call Alerting

Visit i i for




O6HoBneHne UC Portfolio : 3™ party npogyKkThbl

Orderable through Solutions+

. . InformaCast: IP Paging and https://www.singlewire.com/inform Tiered Tyr and.3yr Subgcnphon based
Singlewire e o Advanced paging solution +1 year
Emergency Notification acast.htm|
support
: , https://www.imagicle.com/en- Tiered Perpetual license +1 year
imagicle Blue’s Attendant Console us/Products/Attendant-Console support
. https://www.imagicle.com/en- Tiered Perpetual license +1 year
: Imagicle Hotel pack for :
Imagicle . us/Products/Imaqgicle-Hotel-Pack- support
Cisco UC )
for-Cisco-UC
Note: Cisco Unified Attendant Console (CUAC) continues to be available. }
.

C97-739406-00 © 2017 Cisco and/or its affiliates. All rights reserved. Cisco



[lomonHUTENbHbBIE NPOOYKTHl Ha CTEHOax

« ABTOPUM3aLUMA EM yepes 802.1x
« SmartCallback
e SmartLable



KoHdourypuposaHmne BEGK

KoHdurypauus pelueHns Ha Ha npounsBoacTee BCe NPUNOXEHNUS [MapTHep 3aBepLuaeT
noprtane yCTaHaBNnBaKTCA U HacTpansarTCA YCTaHOBKY Ha MecCTe

>

Portal
deploybe.cisco.com

W G <« %

CUCM CUC IMP Paging PCP

[MpenycTtaHoBNeHHbIE U NpeaHacTpoeHHble oCHOBHbIE Unified Communications npunoxeHus

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public



Collab Upgrade Scanner
Bkntovas VCS, UCM u nposepky UC Endpoint

@ Current Environment >
g License Usage >
@ Summary >
Recommendations >

Upgrade Procedures >

-.@ My Assessments >

llab Upgrz
art Readiness Asse |
A Upgrade to UCM 11

Components  Version/Type

77777

Disk:41 GB
lemory:4
222222
Disk:45 GB
lemory:2
Attend
Consol

rrrrrrrrrrrrrrrrrrrrrrrrrrr

bbicTpada nogrotoBka 06HOBMEHUS!

OcHoOBHbIe (pyHKLUMU
- [lpoBepseT okpyxeHne CUCM

- PekomeHayeT HeobxoanMble
OENCTBUA nepen anrpenaom

- ObGecneumBaeT KIOYEBYHO
nHdopmauuto ans anrpenga,
HanpumMep, Kon-Bo NULUEH3UN

- ['eHepupyeT HyXHbIW cueHapumn
anrpevga

Download site: http://CollabUpgrade.cisco.com







Pazsuntne Jabber

PaclunpeHue nogoepkku
VXME

Google
Pixel

PaclwinpeHue nogoep>xkm Android

Sony Huawei  SAMSUNG
XZ Mate 9

HoBble doyHKLMK

Elle 6onbLue
aMoLnm

NHTerpaumnsa ¢
Office 2016

[TogkntoyeHme K
WebEx n3 Jabber



Kpatkaga ncropusa passutua tenedoHoB
Session Line Mode

8800 \ E

Enhanced M)

Line Mode

8941/45

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public



8800 Enhanced Line Mode

Session Line Mode Enhanced Line Mode
1054 07/01/2016 21:57 ﬁgcsegir;ighou Jan 5 10:00 AM Q70
~ Adam McKenzie -~ Alice Smith Ti Leeir ~
ik
«~~ Anita Perez «~~ Eric Schultz Emma Winston -~
Samantha Stevonson-
«~~ Charles Holland <>

Ro ert Brownhurst

Johnson
~ JimLi @® JimGold | ]| Am Patel 13
X Monica Cheng @ Rajani Gupta . Daniel Miller D
Redial New call Forward all Redial “New call Forward &'! ane

Session Mode Enhanced Line Mode
- 5 kHoOnok cnesa - Lines nnu Features .

10 neBbix/npaBbIX KHOMOK —Lines or Features
- 5 KHonok cnpaBa— Session Status

« [Anga tex, komy Hy>xeH KEM go 10 nuHun

« CUCM9.1.2,10.5.2, 11.X nnu BblLwe

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public 32



Hoeble KEM gna 8800 cepun

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public 33



TpeboBaHus no nutaHuto KEM

L B851BBBINR. ] 8861/8865
Yes (802.3af) Yes (802.3aT)
Yes (Power Brick) Yes (802.3aT)
N/A (2 KEM Only) Yes (802.3aT)

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public 34



TpeboBaHus no nutaHnto KEM

- ] 8851 8861/8865
Smartphone Charging Yes (802.3af) Yes (802.3af)
Tablet Charging N/A (no back USB) Yes (802.3aT)*

« USB 6okoBon: no 500mA/2.5W
e USB 3agHun : po 2.1A/10.5W

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public 35



TpeboBaHus no nutaHnto KEM

1 88! | 8861/8865
Yes (802.3af) Yes (802.3af)

N/A (no back USB) Yes (802.3aT)*

Yes (802.3af) Yes (802.3aT)*

Yes (Power Brick) Yes (802.3aT)*

N/A (2 KEM Only) Yes (802.3aT)*

N/A (no back USB) Yes (802.3aT)

N/A (no back USB) Yes (Power Brick) or UPOE**
N/A (2 KEM Only) Yes (Power Brick) or UPOE**

* SmartPhone Charging also allowed

** For 8865
© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public 36




OrpaHn4yeHus no tenegoHam CUCM 12.0

- 7970, 7971, 7921

NckntoveHne tenedpoHoB B Bepcum CUCM 11.5:
12S/SP/+, 30SP+/VIP, 7902G, 7905G, 7910/G/+SW,
7912G, 7920, 7935
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Cisco Meeting Server

Web Content

v l
Virtually Limitless Scale Extensible Design

CoeaunHenue ¢ noboro Kaxgbl MOXET y4acTBOBaTh B mbkun APl ans nHTerpaunn B
yCTponcTea coBeLlaHun Ou3Hec npouecchbl

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public 4
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EanHbin Edge

[ToooepxuBaeTtca Expressway X8.9.2 / CMS2.1.4

Outside Firewall

WebRTC
Clients

(Expressway-E “‘ N
—
Web-Proxy
D M Z UL UC Transversal
“
\_ y,
Inside Firewall
L )
4 M Sy N [ 3 )
e, .
™ *
UC Transversal
CALLBRIDGE ]. - rWEBBRIDGE JELI R RR client
\_CMS CORE SERVER & ) \_  Expressway-C J
-
&
WebRTC
Clients o

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public
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Apxutektypa Cisco Meeting Management (CMM)

Expressway or VCS

Ej@[z],
(@] @Ex

\
\
. \
(== p
1 ]
. \ I
* E’ CMS "“" \ /
UCM Cluster Lot cluster \ 1
mo L/
reaw \
.' —h--~ i !
o"‘b.o"‘o ~---- ‘ '
<5 <55 o T v/ -
...0. --~~- \YJ _—‘——
o° .'. ---¢———
» EY
° o
(afk) (&lela]
Active
Directory/LDAP

~ API+CDR
. 'DAP
— HTTPS

Admin Portal &
Dashboard

Meeting Manager

for Operators

& .. &
=

zv’ cluster

» TpebyeTtcsa Meeting Management Server
(BblOEnNeHHbIN) OANH unNu ABa Angd
OTKa30yCTONYNBOCTU

* Admin Portal n Meeting Manager ncrnonb3syetca
yepes 6paysep (IE, Chrome, Firefox, Safari)

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public
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NHterpauuna c LDAP

- HeT nokanbHbIX nonb3oBaTenen (kpome admin/api)

- LDAP mannuHr ncnonesyetcsa ansg cosgaHna Space u SIP URI

- He pomxkHbl nepecekaTtbesd ¢ gpyrummn URI B ceTun
- [logoepxunsaetca Heckonbko LDAP ncroyHukos

Active
Directory Calll/?azl;'wirdge Data/?ase

Key parameters for mappin .
/P St User (XMPPID & URI) jim@conf.cms.com
Username: $sAMAccountName$@conf.cms.com .
Space URI jim.space@conf.cms.com

Space URI user part: $sAMAccountName$.space . URI 75967755 f
n
Space secondary URI user part: 7$telephoneNumber$ PECS @conf.cms.com

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public 43



Cisco Meeting Server Spaces

NMepcoHanbHbIe KOHdepeHUUN
* [Mpurnawaem gpyrmx B nepcoHarbHble MUTUHIU, UCMONb3YSA «AeTanu NoaKIto4YeHNs»
3annaHnpoBaHHbIe MUTUHIU
» Cisco TelePresence Management Suite (Bkntoyast nuterpaumto ¢ Microsoft Outlook)
* [Nogaoepxka One-Button-to-Push
Ad hoc koHdepeHunsa ¢ UCM
» PacwimpeHune 1:1 3BoHKoB, 06aBNsAst y4aCTHUKOB

CMS
.\

SIP Endpoints Dial: WebRTC: https://join.domain.com

conference@domain.com
229 @ . F R et O
L A....
© | CMA: Your Personal Space
o e > s Mo

Skype for Business
Join Skype Meeting

‘ ||Ck' This is an online meeting for Skype for Business, the professional
...o '-. " meetings and communications app formerly known as Lync.
.
o'..
°

IS
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HacTtponka CUCM Ad-hoc
KoH®epeHuunmn

[NobaerneHune k pasrosopy 1:1
OOMOSTHUTESbHbBIX Y4aCTHUKOB

- CMS 2.0+ nopgpepxusaet CUCM ad-hoc
KOH(pepeHUnn, B KOHJUrypaumm Kak
CUCM Conference Bridge

- KoHQourypupyotca aBa KOMMNOHeEHTa

- A SIP trunk (secure or not) mexagy CUCM un
CMS

- U API (Bcerga 6esonacHo/ HTTPS)
ccoegmHenne ot CUCM k CMS (WebAdmin)

- CA-Signed cepTtudukat TpedbyeTtcs
(Unified CM gorkeH nmets CMS
WebAdmin ceptndukat B XpaHunuuie
CallManager-trust store)

Conference Bridge Configuration

B Save x Delete Copy %' Reset Z Apply Config [

-

- Device Information

Conference Bridge Type* Cisco Meeting Server

Device is trusted
Conference Bridge Name* crg cMsi1A

Description

Conference Bridge Prefix 1001

SIP Trunk* | CMS1A-SIP-TRUNK

¥ Allow Conference Bridge Control of the Call Security Icon

- HTTP Interface Info

| Override SIP Trunk Destination as HTTP Address
Hostname/IP Address

1 |+
Username® apiadmin
Password* e0e0c000000000000ssscscsssscces
Confirm Password® eeeeccccccescccccssscccccccccee
HTTPS Port™* 8443

Save | Delete | Copy | Reset | Apply Config Add New

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public 45






YrniyyweHmne npon3BoanTENbHOCTM,
MacLITabupyeMoCTn, UHTENPUPYEMOCTHU

+40% noptos Ha Cisco KackagmpoBaHue MNMopaepxka HOBOro
Meeting Server 2000 KOO 3Ka

* Cisco Meeting Server 2000 Tenepb * 9 yyacTHUMKOB NepenaeTcs B * CMS 2.3 nogaepxusaet H.264 High
nopaepxusaeT 700 0O4AHOBPEMEHHbIX Kackaze B NnuHke (paHblue 4) Profile
HD yyacTHukoB * [lpu nHTerpauum co S4B * [1ns cOBMECTMMOCTM C HOBbIMM

» Hawnbonbluas NNOTHOCTb B nepegaeTcs BUOEO BbICOKOrO U TepMmuHanamm Polycom
NHOYCTPUN HW3KOro paspeLLeHns « B 6yaywem nogaepxumtcs B Room

* Mwurpauusa TCS -> CMS Recording + * [Nloopepxka 4K KOHTEHTa ons Kits onsa cHWXeHna 3aHnmaemon

Vbrick cTpymuHr RoomKit nonocel Ha 20%

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public



Cisco Meeting App

Cisco® Meeting App NO3BONSET cO3aaBaTh U
yUaCTBOBATb B COBELLAHUAX:

*  OTNMYHOE KauecTBO BMAOEO Ha MHOOOM YCTPONCTBE

* Ectb ona Windows, Mac OS, Apple iOS, 1 uepes bpayzep C
nomoubto WebRTC

* [lo3BongeTr

YnpaBnaTb packnagkamm

Mute ayamo 1 B1aeo

HobaenaTtb/YoanaTb yyaCTHUKOB

Meeting Lock/Unlock

BbibupaTth BaxHOro yuactHmka
3anucblBaTb M TPAHCNMPOBAaTb COBELLIAHNS

&

®

&

e [logkntouaTbCs C BUOEOTEPMMHAMNOB Yepesd proximity

+ becnpoBodHbIM LLaPUHI KOHTEHTa ¢ yacToTon kagpo 30fps
+  Pexum Meeting Control Only (6e3 HenocpeacTBEHHOro yuacTus)

C97-739799-00 © 2017 Cisco and/or its affiliates. All rights reserved. Cisco






Cisco Meeting Manager (CMM)

HOBbBII MHCTPYMEHT 19 ONepaTUBHOIO ynpaBneHmnsa KOHMEePEHUMAMM

CaMOCTOATENbHBIN MHCTPYMEHT — HE TPebyeT ang padoTol TMS

byaeT nocTaBnaTbCA B BUAE BUPTYaNbHOM MaLLMHbI

Web nHTepdeic ynpasnenua (Firefox, Chrome, Safari)

BO3MOXHOCTW, MNaHMPyEMbIE B MEPBON BEPCUN:

« CnMCOK BCEX aKTUBHbBIX KOHJEPEHLIMI, U3 KOTOPOTO MOXXHO MEPEnTH K YNpaBneHmo
BbIOpaHHOW KOHbepeHumen

- Crmcok Bcex YUaCTHNKOB KOHCbepeHLI,I/II/I, BbIKITIOUNTb 3BYK OT OAHOIO UMK BCEX,
OTKMHUYNTb YUaCTHMKA, 3aKOHUNTDb KOHdﬁepeHLl,l/Il-O

- OTkasoycTonumnsocTb ana CMM (active-active)



Cisco Meeting Manager: BHelHW BUA

 EOuWHbIM nopTan B
KOTOPbIM MHTErPUPOBAHDI
Pa3MMyYHble KOMMOHEHTDI

Calls Spaces Users Notifications

*  YHUMDULUMPOBAHHbLIN
MHTEPMENC
nonb3osatens (UX n Ul)

| N MHMPOPMaALMOHHAS

apxutekTypa (I1A) c

nopTanoM yrnpasneHus

06MayuHbIMM CEPBUCAMU

Cisco.

Meetings

o




afrafe. Kevin Smith

cisco  Cisco Meeting Management Customer Name C I_l I/l CO K a KTM B H bIX KO H C*)e pe H |_||V| VI 9
Meetings

Active now (21) Recently Ended (5) Q
Meeting Title Owner Current activity Participants Start Time Duration End Time
Sampath/UX Sync Owner name 9 01:10AM 00:38:01 -
Skrillex Iteration Retrospective Owner name 5 10:18AM 00:38:01 -
Videochat between Oslo team :) Owner name o 5 02:36AM 00:38:01 -
User Experience Customer Insight Report for CMM Owner name o 1 02:33AM 00:38:01 -
Weekly AMA about Workbook Owner name o 9 07:27AM 00:38:01 -

p—

—
CMM Team Update Owner name () 2 10:43AM 00:38:01 -

Settings

Meeting Manager Wire Frames Review Owner name e (w) 5 02:42AM 00:38:01 -
Friday Inspiration Breakfast - Design writing volume 1 with Owner name 12 01:42AM 00:38:01 -
Invitacion: Let’s write - kickstarting talk jue 23 de feb de Owner name e (w) 3 07:21AM 00:38:01 -
FW: TMS UE-PM Sync Owner name 8 01:45AM 00:38:01 -
CMM UX planning + workshop Owner name o (w) 10 03:47AM 00:38:01 -
Infomeeting Dec/Jan Owner name o (@) 18 03:43AM 00:38:01 -

Strategic Design Platform Workshop nr 1 of 6 Owner name 13 00:51AM 00:38:01 -




YCTaHOBKN KOHADEPEHLNMN U ee YUACTHUKMN

i Kevin Smitt
Cisco Meeting Management '9 evin Smith

dfra]e,
cisco

(0 User Experience Customer Insight Report for CMM Event Logs

Overview

Active Meeting Start time Duration Recording Streaming Owner

) {3 09:10 AM 00:20:00 &) @) Mickey M

Add Participant All (12) Connected (9) Disconnected (3) Q
s s (D) @ @ &
mute video off ayout drop

End Meeting

Meetings

Participant Activity Start Time End Time Actions
Services o
v O Participant Name =] 02:41AM 08:58AM
—
— v O Participant Name ugn 02:41AM 08:58AM
Settings v O Participant Name 02:41AM 08:58AM
v @] Participant Name 02:41AM 08:58AM
v O Participant Name 02:41AM 08:58AM
v O Participant Name 02:41AM 08:58AM

v O Participant Name 02:41AM 08:58AM



[leTanu nogknroyeHns yuyaCTHMKa KOHdepeHLnmn

afran : . f Kevin Smith
cisco  Cisco Meeting Manageme g

| ' ' 0\ Participant name X
] User Experience Customer Insight Report for C (/4

Overview

Overview
Start time Duration Recording Streaming Ownd Start time Duration Encryption SIP URI Call rate
1 :20: on on Micki
09:10 AM 00:20:00 Q Q 09:10 AM 00:20:00 SIP bla@bla.com 1500 kbps

Add Participant Al (12) Connected (9) Disconnected (3) Options

Select all mute video off layout drop
o . Audio Transmitting Receiving
Participant Activity
Total packet loss 0.0% 2.1%
Services
Participant Name Jitter 3ms 2ms
> RTT 0.2 ms 1.1 ms
- B Participant Name
Settings Participant Name
o Video Transmitting Receiving
@] Participant Name
Total packet loss 0.0% 2.1%
@] Participant Name Jitter 3ms 2ms
RTT 0.2 ms 1.1ms

O Participant Name

O Particinant Name



TpeboBaHnuns Kk VM CMM

Server manufacturer |Any

Processor Type Intel / AMD

Processor frequency pRVIel>:
vVePU 0000 P
RAM  piel
EIIECT S 100 GB

VMware ESXi 6.0

Cisco Meeting Serverversion |
Limited functionality
PR X R Ul functionaity

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco Public






Pacwunpenune nmHenkn Room Kit

4/%
Room Kit Room Kit Plus Room Kit Plus P60
Room Kit unit QuadCam P60 Camera
- Codec Plus Codec Plus
Touch10 : . : :
i I
Touch10 Touch10

Orderable in Sept

© 2017 Cisco andjor its affiliates. All rights re@@mmiﬂg CE 9.x (on-premises) or Room OS (Spark) ﬁrmware
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VbTPacoBPEMEHHOE pelleHie g —
cOONbiEVX MNEPErOBOPHPIX KOMHAT A




YKpacuT On3amH nodoro npocTPaHCTBA

jwalk

Use the touch panel or your Cisco Spark app

IlnueBast CTOPOHa

==

(((((

Opyrasa «nuuesasa» CTOPOHA

@

reddot award 2017

winner






OcobeHHOCTM Room b5

* ABTOMATUUECKOE Pacrno3HaBaHMe
YUaCTHUKOB 1 (DOPMUPOBAHNE
ONTUManbHOro pakypca

« BbicokoknaccHasa BCTPOEHHas
ayamocmuctema

* YMHOE «Mpoby)aeHne»

« PaboTa ¢ npe3eHTaunoOHHbIMMK
MaTepuanamMm B paspetlenmn 4K.




Hi Mona

Use the touch panel or your Cisco Spark app
Look for these:

HanonbHbIN
NnbenecTarn

Hi Mona

Hi Mona

Use the touch panel or your Cisco Spark app

Use the touch panel or your Cs
Look for these:

Look for these

MobunbHas HacTteHHoe
CTOMKA KpenneHme




MHTennekTyanbHas 06paboTka BUOEO

ABTOONPEneneHne naen B KomHaTte

Best Overview

OnpegeneHme roBopsaLero

Bbibop HannyuLlero pakypca

Speaker Tracking

Bblibop nyulLero pakypca ans roBopsLero




Audio distance: 1.90 Quality: 0.58 Far end: O F:0.0% T:86.4% U: 0.0% N: 0.0% S: 235 People count: 6

Pe>xum gmarHocTwm POBaHUA



YMHbIE MEPEroBOPHbLIE KOMHATDI

CpoenaTtb nyudlle npocTo

YMHOE coBeLlaHmne
ABTOMaTMUeckoe npocblnaHune

ABTOMaTUUECKMN KOHHEKT BYOD

OpgHOM KHOMKOM HauMHaeM
coBeLlaHue

YMHbIE Npe3eHTaLmmn
[MpoBOAHON 1 6ECMPOBOAHDIN
LLIQPWUHT

4K KOHTEHT
JTokanbHO MM B KOHGEPEHLINN

YMHbIE MHTErpaunmu
NHTerpaumsa ¢ yMHbIM JOMOM

API onga ynpaBneHus 1 MeTpukn gns
aHaNUTUKK
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Tap the touch panel to get started

gffiliates. All gghts reserved. Cisco
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MuTerpaumnsa ¢ Cisco Spark




Cloud

NEW
Cisco Spark Board 70

[ X N J
[ ]

Cisco Spark Board 55

© 2047 Cisqo aagior its affiliates. All rights reserved. Cisco
Board OS

OnTumMarnbHO Ana AByX BapmMaHTOB

Cloud and On-Premises

%9 7 )
o T S T
Jy ‘ alal »‘\.. ) [ 1] ‘
NEW Cisco MX700 Cisco MX800

Cisco Room 55

(>;- . . T Yeehih it
Cisco SX10 NEW NEW Cisco SX80
Cisco Room Kit Cisco Room Kit
Plus
B2 [
Cisco DX70 Cisco DX80

Room OS / CE SW

On-Premises

Cisco IX5000

X SW






YTo Takoe Smart Account

« Smart Account 3ToO eanHoe
NPOCTPAaHCTBO, rAe NoMb30BaTEeNb BUANT

BCEe CBOW NMMLIEH3MU U UX pacnpeneneHme
MeXay YCTPOMCTBaMM

Llcenses\ L « MHpopMaLums accoummpoBaHHasa ¢ Smart

AL Account:

lll I
ll»  User roles

O — - « Licenses
» Devices/Software
« Agreements the customer has with Cisco

« BCto MHopMaLmMo MOXXHO pacnpenennTb
a “Virtual Accounts” KOTOpble SBNAKTCS
genapTaMmeHTamu, oToenaMmm m T.1.

© 2017 Cisco and/or its affiliates. All rights reserved. Cisco



VIcnonb3oBaHme Smart Account

Cisco Cisco.com
H . 6 Product b Your
i TBEHHbIN TYMN B 0bnak Sttware
0 ernocpencTse OocTy obnako = . R Sl
= HTTPs =

Transport Gateway Cisco.com

HenocpencTteseHHbIM OoCTyn yepesd wno3 unu HTTPs proxy Cisco or HTTPs Proxy

e Smart Call Home Transport Gateway (becnnaTtHo ckaunsaemas VM) mnn %t _,‘ é%:%’vc;are
gpyrov Proxy (Hanpumep, Apache). ——> | Usese
= . > =
. Smart Soft i
Cisco Mggrger%a\{ve?\ritee Clse0Eem
. . Product b Your
e OHnaitH JOCTyn uepes on-premises collector - Cere
HTTPS =
7 Smart Software i
Cisco Manager sa\{velﬁte CEee.ceim
. . Product b Your
OdpnatH pocTyn uepes on-premises collector = i — » Sftuare
C exkeMeCcsauHom CUHXpOoHM3aUmen uepesa dannoBblii 0OMeH —— | 7 :g_
HTTPs - —







MeHblue pa3gpa)atoLmx doakTopoB BO BPeEMS
COBeLLaHnM

Brnepsble B nHOyCTpUm!

[MpennoXxuTb

KOHTPOMb KHOMKY noctasuTb Mute,
Mute Ha rapHuType KOrfa yCnbiLUMT LLyM

O6Hapy»XmBaeT CTyK
KnaBmaTypbl,
CUPEHY, Nnan cobaku
M.




bonbLle PYHKLMN

Multimedia Viewer 014
CTOPOHHUX MOTOKOBbBIX
Cny)k6 (nepeBoauUnKmM 1
T.M.).

Marissa Liu's Personal Room
Meeting nt er: 150 046 666
@ LockRoom (@) Reco ting

3anucb B MPA.

NMnanmpoBaHue c
nomouwbto Google
Calendar.

WebEX uHTerpmpoBaH co
Slack




Ellle yoobHee

NMogxknoueHue ayguo u
BUAEO B OOAMUH KJ/TUK

WebEx Web App

Video system callback
(nns on-prem Bupeo
cUCTEM)

ABTOpMU3auusa no
oTnevaTtky nanbua (on1s
i0S).

Audio and Video Connection

Microsoft LifeCam Front v




Cisco Spark Hybrid media node

ManeHbkoe 061ako BHYTPW OpraHm3aumm

YaaneHHble YUYACTHNKN BH\/TpeHHl/le YUYACTHNKN

® Cisco Collaboration Cloud

Hybrid
media node
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Endpoints

Customer
Care







