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OOHOBNEHNE apXUTEKTYPHLI

Cisco UC




Apxutektypa Cisco Collaboration

Cisco
Cisco Spark Service Collaboration
Message | Meeting | Call Cloud

< . 5
< l Cisco Hybrid
Cisco Collaboration Edge Architecture .
[ | Cisco
=200 On-Premises and

Unified Customer Conferencing Partner-Hosted HCS

Communications Care

Boardroom




osontoumsa Cisco Spark

S |-

Nl

Spark App | Spark Phone OS | Spark Room OS

- @
ucC Directory Services ~
Spark Hybrid Services Spark for Developers
®
Message | Meeting| Call
Bceobbemnowmm cepBuc anst KopnopaTmBHOM COBMECTHOW paboTbl 13

obnaka: ayano/Bnaeo Bbi30Bbl, COOOLLEHNS, KOHPepeHUNU C NMOOOro MecTa, C
noboro yctponcTea, B ntoboe Bpems 1 nobbiMy NnapTHEPaAMMN.




Cisco Spark rmubpunaHbin JEMONMEHT

9

Call Service Aware

Cisco Spark Service

Message | Meeting | Call

\ A 4

Cisco e
Hybrld Call Service Connect
of:

UC | Conferencing
Calendar Service

YHuKanbHoe 06beanHeHMe 0bnavyHon 1 BHYTPUKOPNOpaTUBHOW
NHPaCTPYKTYpPb



MHHOBaUWOHHAA obriadyHas nrnaTtdopma

Conferencing

Conditional
Dial

Basic
Self-Service

\Voice
Search

Click-to-Call

Two-Factor
Authentication

developer.ciscospark.com
Integrate, extend,
and customize
Spark experiences

Tropo
Platform

Your team. Your tools.
Your work.

Embed voice and SMS
services to enhance
business processes

Cisco Spark

Platform
usecases.tropo.com

APIs, SDK, Tools, Community

TROPO



Bceobbemntowasa coBmectHast paborta

Cisco
WORKSTYLES & COLLABORATION TOOLS Collaboration Cloud
Teams Persistent Conversations

Small Team Collaboration Pervasive

Time Shifted Team Collaboration
Iteration

Audio, Video, Web
Structured Meetings
Real-Time

Share Content

Conferencing

Phones and IM

Premise-based communication Unified

Real-Time Communications
1:1 Messaging and Calling
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Bcerga B Hy)KHOM MecTe Hy>XHasi YHKLMOHAaNbHOCTb

Mobile Conference

Pocket Boardroom



Collaboration Systems

Release 11.5




OCHOBHbIe yny4ylleHUS

3anncb SRTP B MS
KoHTponb goctyna Kk 3anucsam B MS

BE6GK CTOP

Mopaepxka RDP npu cBsasun ¢ Microsoft

CUBE End to End Session ID

WWW.cisco.com/go/unifiedcm

Moonepxka Media Resilience and Rate Adaptation

VVVVVYVY

*Detailed customer.& partner benefits are below in notes section



Overview
Wireless IP Phones 8821/8821-EX

In-Campus Mobile Voice
802.11 WLAN

Rigorous, High-activity Settings
Ruggedized, Resilient, Reliable, Secure

Target: Verticals, General Office Settings

Healthcare, Manufacturing, Retail, Oil &
Chemical, Mining, Hospitality, Finance

Phone OS 11.5 — On-premises only

FCS: 8821 - June 29, 2016
8821-EX — October 2016

Orderable: 8821 — June 27, 2016
Pricing as 7925G/7925G-EX
7925G/EX — Remain Available!




HoBble becrnpoBoaHbIE TENEMOHDI
8821/8821-EX

STO HOBOIO

< 3awumiieHHoe ucrnonHenue (IP67, MIL-STD
810G)

< besonacHocTtb (SHA2, SCEP)

< CoBpemeHHble WLAN u poymuHr (802.11n/ac & r)

< 802.11r (also called Fast Transition)
< EX MOXeT ncnonb3oBaTbCH BO B3PbIBOOMNACHbLIX

cpenax ATEX Class 1/Zone 2 and CSA Class
.




Wireless IP Phone 8821/8821-EX

[NoanepkmBaemble nnaTopmb

« Cisco Unified Communications
Manager: 9.x, 10.x, 11.xu
crtaplue

- SRST: 10.x, 11.x n cTtapwe
- CME: 10.x, 11.x u cTapLwe
- HCS: 9.x, 10.x, 11.x n cTtapwe




IP Phone 8800 Series

Hosbin pexxum Enhanced Line
MopaepxuneatoT Bce TenedoHbl 8800 cepum
kpome 8831

Bce KHOMKN MOryT ObITb CKOHPUIYpMPOBaHbl U Kak
NVHUA 1 KaK pyHKLMOHaNbHbIE KNaBuLn

shay ailnjea4/aul] g

sAay| aunjeaq/aul] g

Session Mode (Today)

515 333 0000 Jul 27 12:25PM Q70

. Edward Molina .
Y Jim Nadal 10 B 42:03 QY

Stacy Mathews 0:45 1

0 Jim’s Smartphone 115 688 2345

: Tom Woodrow .
«~ Martin Bell 3 972 659 2004 10:28 N

David Shu

214 787 3435 2:07. 1

¢

End call Show detail Move

Enhanced Line Mode (NEW)

515 333 0000 Sept 22 10:00 AM Q7T 0

~ Jim Nadal Hans Peter —~

0 Jim’s iPhone Abdullah Zammit —~

Norman Wallace

4089913333 Maria Santiago =(

~~ Abhinav Ramalingham Joe Anderson (¢

#( Sherry Chan Priyanka Bandi =(

New call Forward all Redial

sAa)] uoissag G

sAayf ainjeaq/aul] g




OobHoBNneHne CMR Premise




YBennyeHmne npomsBoamnTernbHOCTU NNaTgopMbi:
TelePresence Server on Multiparty Media 410v Servers

Cisco TelePresence Cisco TelePresence Server N
Server Appliance Single Chassis L] Q1CY16

TS version4.3

Up to 64 HD screens Up to 512 HD screens Bl ciovs

512

64 432
e N
Chassis PID: UCS-SPL-MINI
_ Blade PID: CTI-410vB-VTS-K9 -
Hardware PID: CTI-410v-VTS-K9 (chassis supports up to 8 blades) E———— -
Blade list price US$23,259 each



KacTtommnsauma nHtepgpenca KoHgpepeHUun

John M. Smith’s conference

Please enter the security PIN followed by #
or press # to continue

07:20 pm Starting in 2 minutes 07:40 pm

. % SN OBTP for CMR Cloud Using Calendar... W

| Join Meeting

Remind Later Dismiss



Pabota nocne KoHdepeHUnm

eseee ATAT M-Cot ¥ 2:52PM i S0XED

~

Cance New Event Add

lDIo BTS Design Review

@webex @spark (o) ; BTS Design Review
A CompettneRes. - L o
All-day fi BTS Desen Revew Q.o
Starts Oct 21,2015 2:00 PM Rt g
Ends 3:00 PM B ’
Repeat Never g Sules Presetaso
Travel Time N \‘ Patio Sandove
ﬁ P O e st v

° The cient was impressed?

Metrics - EOY Review 'y

[Mocne
*

Keep the ball rolling. Create a Cisco Spark room.

OO0 G




Telepresence CE 8.1




In-Room Control

OfOHO YyCTPOUCTBO yNpaBfieHNe B KOMHAaTe

KcTomusnpyembln MHTEppenc onsa Bcex
YCTPOUCTB

YnpaesneHne CBETOM, KOHOAULNOHEPOM,
wropamu u 1.4. ¢ TelePresence® Touch 10

MpuBbIYHbLIA UHTepdeic Cisco®
TelePresence

AKTMBUPYETCHA MKOHKOW CBepXY Brpasa

MoXXeT MMETb HECKOMbLKO CTpHUL



KoHdurypuposaHue

General Icons
B Drag widgets from the sidebar to the main panel to add them 1 M MS CT aHMLl,b|
L 8- E
On / off Slider
2 @ 2. ma cpokun ynpasneHus

Seor 2 Enter row name Up / down
To codes 3. bBwubnuoteka Buaoxeros
1Ol ot I KOTOpbI€ MNMPOCTO
Settings ﬂepeTaCKI/l BaI‘OTCﬂ

Wide

- ] 4. Wma Buoxera

2 Options 3 Options

0 5. TpocTo neperawumte BUOXKET
4 Options Ha naHenb

21°C Aa
Value short 6. [obaensiem cTpaHuL M CTPOK

4 Widget ID: widget_2 Aa Aa CTONbKO HY>XXHO

Medium Wide

Meeting Room 1




Control Flow

SSH, telnet, External control
User Touch 10 serial, or XML system Light

Inform endpoint
Set light switch that lights are off
to “off”

S

A

Press "lights on”

> “Light” widget pressed

and released Widget change
detected

v

A

g Turn lights on
Inform endpoint that

lights are on

v

Set light switch to “on”

a

<
<



«YBenuyeHHasa Mblwka» B Proximity (Windows and
OS X)

W 2008 W 2009 | 010 m 2om W 2012 W 2013

75

50 X

25 B
N1 I

HoBbI ykasaTenb




PresenterTrack

© 2015 Cisco and/or its affliates. All rights reserved



KoHdurypuposaHune PresenterTrack

R 3 T T TN

= 4

Y | A
| R




BkntoyeHune/BoikntoyeHue Cisco Proximity ¢ nynbrta




UTO HOBOIMO B

CUCCE/CUCCX




License

HOBaﬂ cncrtema J'll/lLl.eH3I/IpOBaH|/|$=| CCE Solution Component

Task Routing APls

Enterprise Chat and Email
SocialMiner/CCMP

CUIC Premium CCE

Contoxt Sarvi Premium PCCE HCS-CC
ontext Service Ak Agent Agent
Finesse gen

Outbound (Opt optional : 100 included ! 100 included
Finesse IPPA

Routing

CVP Port CVP Port

|OS/Virtualized VB Migration License

© 2015 Cisco and/or its affliates. All rights reserved
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Contact Center Express 11.5

Web Chat e « Social
Finesse :
Email « Video
Voice , . Wor-kf.orc.e
Preview Outbound Optimization
Reporting

Finesse * Context
: Service

Predictive Advanced IVR

Outbound

Virtualized » Ecosystem




Solution Feature

HoBaa cuctema nuueHsnpoBaHnsa CCY
Tekywaga HoBag

Predictive Outbound Optional Optional

Preview Outbound

Advanced IVR

Email and Web Chat

SocialMiner
CUIC Premium for off-box CUIC Optional
HA Optional Optional In 25 seat Bundle* In 25 seat bundle*

Finesse Desktop
Context Service ( new with 11.x)

Finesse IPPA

Reporting — CUIC STD
Basic IVR

©2015 Cisco and/or ifs affiiates. Allrights reserved * ﬂOCTyrlHa no ctTapomy ana He donbLNX MHCTaJ'IﬂLIMVI
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A KoMy ObIno nerko?! TROPO

JSR289
G?QQ SS7 TAPI

Speex_ RTMP

JoRGE09

Tropois now sVilsljls
part of Cisco. €CISCO



(®)
Tenepb Bcem! TROPO

v ask

o Javascript
v’ conference

Y hangup + HTML ghon REST
v record UD
PHP e

v reject J S ON

v say

v transfer

Tropo is now afraln
part of Cisco. CISCO



(0)
[Npumep Koaa

ask “Thanks for calling. For sales press 1. For support press 2.7, {
:choices => “1,2”,
:onChoice => {
say “A sales person 1is not available right now” if result.value == 1
say “Support 1is currently assisting other customers” 1if result.value ==

}
}

Tropo is now alvaln
part of Cisco. CISCO



(®)
[IpocTON NpUMep: nosnb3oBaTenb 3BOHUT UMM MULLIET TroPo

a
a = ~
v Basic Self-Service v Basic Contact Center

v Sunveys / Voting V' Info Lookup

v \oice Search

v Conferencing

Tropo is now alaln
part of Cisco. €CISCO



[lpocTON NpuMep: NoNb30BaTeNo 3BOHAT UM g)

|'| l/| |_uyT TROPO
Y Appointment Reminder v Notifications
v \Voice Broadcast v Two Factor Authentication

v Conditional Dial

v Click-to-C4ll



DECT cucrema Spectralink




UTo npegnaraetcs

Spectralink
IP-DECT
Server 6500
150

Spectralink
IP-DECT

Server400

Spectralink
75-Series

Spectralink
72-Series

Spectralink
Butterfly Handset

40 © 2016 Spectralink

Spectralink

76-Series

Spectralink
DECT

Server 2500

1

8

° °
000 o000
000 o000
gQQ :9’
000/ 000

Spectralink

ESEUES

atfen]ee
CIsco

Preferred
Solution
Partner

spectralink

The WorkSmart Company



TvnoBsow cueHapun pasBepTbiBaHUSA

Application Server

OMEN Ea1Y [€90]

Doctor call Meeting Machine failure Fire Man down Heartstop  Alarm accepted

Spectralink IP-DECT Server 400
afean]n,

Repeater Ccisco.
- !l.\ A 3 A
' Repeater IP-Base Station

Butterfly

v v Multicell solution

7622

A spectralink
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Ctpaterns Bbibopa
basnpyetcs Ha TpeboBaHMAX KacToMepa

O6nayHoe pelueHune On-Premises pelieHne

» Content Create and Share » Content Share
* Audio/PSTN Bridging * Audio/PSTN Bridging
* Client-less Join * Client-less Join
* Persistent Business » Meeting Controls
Messaging « Rich TP Room/SIP Video
* Rich Spark Proximity/TP Integration
Room Endpoint Integration « Rich Audio/Video S4B Interop

» S4B Audio/Video Interop

.

> () acano




Uar, pasroBop, KoHdepeHUnsa, BUOEO, KOHTEHT Ha OOHOW
nnargopme

SIr
CISCO.

(8) Skype for Business

® Polycom

@ chrome

0S5

And more




Skype for Business
(Lync) nHTerpayms

OcCHOBHbIe 0CODEHHOCTMU:

Cisco

beclwoBHas nHterpauma Skype for
Business 1 TpaguUMOHHbLIX BUOEOCUCTEM

Dual homed koHdepeHuma

[iByHanpaBneHHasa nepefgaya KOHTEHTa
(RDP)

NHTerpaums nnaHnMpoBaHus

7 HTerpauna cCnnckoB y4aCTHMUKOB

Native support:
- SVC/H.264UC (Lync2013)
- RTVideo (Lync 2010)

- Direct federation
to Office365

. IM and Presence

- Multi-party conferencing
- Drag and drop



Dual home KOHQ

Dial Conference ID
£

hepeHL s

Initiate Dual Home Connection

\ A 4

A A A

»
»
»
>

46

Click-To-Join

a A A

v

v

\ 4




Video KOH(pepeHLun

HeorpaHuyeHHOe Kon-BO team spaces

- [nbkas kacTommnsaums nHTepdenca
BctpoeHHbIn mexaHuam SIP NAT traversal
WndpoeaHus
Multi-tenancy
Mopoepxka H.323, Video IVR

MacwTtabuposaHune aygno — 10 000
YyYaCTHUKOB

sl Acano is now
CISCO. part of Cisco.

Standards:
SVC/H.264UC (Lync 2013) . High Profile H.264 (Polycom)
RTVideo (Lync 2010) . TIP (Cisco Immersive
WebM/VP8 (WebRTC) Telepresence)



Web koHpepeHL U

- JIto0o#t MOKET yuacTBOBATh

- Chrome, Firefox, Opera, Internet

Explorer, Safari

- Berpoennas nogaepxka WebRTC

- JIByHampasieHHa nepeaada

KOHTCHTAa

- TocreBou nOoCTyn WM JOCTYI T10

Cisco

JIOTUHY




Team spaces

vl
Cisco

BupTyanbHas KkomHaTa ans BUAeo,
ayamo n Bab koHdepeHunu
HacTtpanBaembl SIP URI ans
Kaxxgoro Team Space (i.e.
allhands@cisco.com)

He orpaHn4yeHHOe KOS-BO spaces
ON151 KaXKOoro rnonb3oBartengd
LLlapuHr akpaHOB 1 NOCTOSAHHO
OEeNCTBYHOLWMA YaT

Bcerga goctynHa ¢ noboro
yCTpomncTBa

CoSpace - Norway




Acano apps

vl
CiIsco

OTnnyHoOE Ka4yecTBO BMOEO

Bce gyHKUunKn KoHpepeHummn

YnpaBneHne KoHgEpeHUMEN U packratkamm
Active Directory/LDAP uHTerpauus
Mogaepxka Windows, Mac OS, n iOS
(iPad/iPhone)




[1pon3BOOUTENBLHOCTDL

X1 X2 X3
7 37 75 1080p60 Ports
12 62 125 1080p30 Ports
15 75 150 720p60 Ports
25 125 250 720p30 Ports
30 150 300 Lync Gateway Calls
50 250 500 W480p30 Ports
60 300 600 VGA Ports
125 625 1250 CIF Ports
312 1562 3125 Web Conferencing Participants
1000 5000 10000 Audio Ports

51



[pyrne BO3MOXXHOCTHU

) 3anucb koHdepeHuun 4Yepes DTMF n API ﬂ
Y Control via DTMF or API -

) PasnuyHble packnagku




I HA nocnenok...

© 2015 Ciscoandor its affiliates. All rights reserved.




Magic Quadrant for Unified Communications

Figure 1. Magic Quadrant for Unified Communications
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Source: Gartner (August 2015)



Magic Quadrant for Group Video Systems

Figure 1. Magic Quadrant for Group Video Systems
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Magic Quadrant for Web Conferencing

Figure 1. Magic Quadrant for Web Conferencing
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Magic Quadrant for Corporate Telephony

Figure 1. Magic Quadrant for Corporate Telephony Figure 1. Magic Quadrant for Corporate Telephony
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Magic Quadrant for Contact Center

Figure 1. Magic Quadrant for Contact Center Infrastructure, Worldwide

f . .Genesys
Huawei . heoye .
. Interactive Intelligence
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.SAP

S
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Thank you. ],

CISCO




