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ThousandEyes on Webex RoomOS
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Automated Session Tests

B - : T e RN, BRERIEHRIIWebex Control
v Hub/ThousandEyes

Eb oMo REREA A BE
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::th V|fuallutlon .‘ ‘1 “ ' 3hoShjwmgdalafromMon.Mtyﬁ 16:00 - 16:01 UTC (4 days ag « v Latests ol . :/“‘yg_?ﬁdtg @1@ g”o) *E. %é Room OS 7—_“/ {/rx

_— @ -~ — — g ~
Grouping:  Agents by Network v Interfaces by Network ~ X Highlight nodes that match all / any b\ b IE ?%j%_ *E-d_ é — & -G\ : 77" l/ I “/3 > {$n%§ 0)
Highlighting:  Forwarding Loss > 10 % (0 nodes) ~  Link Delay > 100 ms (0 links ) ~
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\) APPDYNAMICS

part of Cisco

ThousandEyes
for OpenTelemetry

Available now !
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Cisco Secure Client ~®
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csco SECURE

ThousandEyes
Secure Client and Secure Access

Available (Secure Client included)
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asea Secure Access

Experience Insights powered by Thousand

their journey
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Last updated Jan

Endpoints Overview
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User Name Location Health Status Device Name Latency (ms) Jitter (ms) Loss (%) WiFi (%) Memory (%)
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Callaboration Application Summary

WEBEX APPLICATION SCORE LATENCY arTeR Loss

N 86% ... 10.00ms ... 10.00 ms .., 0% ..

& dashboard sse cisco.com,

Secure Access @ Help [ Merts

< Experience Insights

Lee Wetherspoon < by Thousand
Experience Insights E device

Qverview

formance metrics, connection quality to application cloud and

U, me i-Fi strength, and view summarized
security and app for user safety. Help (3
Last updated Jun 10

Connect

Resources

User Details Device Details
Secure

Email Lee@corp.com Device name Lee's Laptop

Moanitor Reglon ted Kingdom Public IP address  1.156.467.548

Identity provider ~ Azure Client version 4100761

Hostname wostname.e n OS Version macOS Ventura 13.4.1
Admin

Workflows Performance 7 Launch 5 Copy Thot

Wifi Signal Guality Endpoint Agent to Cisco Secure Access Cloud @

70dB - 20% mean

Wireless = Signal Quality

Device Local Network Destination

=) ()

G I\L‘J‘ Collaboration Application Summary ©
Memary Usage

56% v 1% mean LEE-M-W12 WiFi Blizzard Secure Access Cloud WEBEX APPLICATION SCORE LATENCY ATTER Loss
. p Visited Pages - Application Score High latency - more than 150 ms High jitter - more than 30 ms High loss - more than

10.00ms ...... 10.00ms ... 0% ..

; ; : : o,
Avg Latency (ms) © Max Latency (ms) @ Min Latency (ms) © Jitter (ms) @ : Destination IP Address 86 %

2 18% mean

cpPu
P 10.0 1 70 192.168.11
43% 1% mean

System - CPU Loac

Security ©

EVENTS USER ASSOCIATED RULES
. . Allowed Blocked
# Suggested Remediation

+ Ensure that your Wi-Fi is on and that airplane mede is turned off. 226 9% from last 24 Hours 4~ 9% from last 24 Hours Rule name Action  Resource/Application :  Timestamp :

+ Check for alternative Wi-Fi frequency bands {2.4 GHz or 5 GHz) and swap if available. Corp Today All Access. Allow  Apple iTunes. 2023 9:58 AM

2TNA Contractors Allow Do Not Decrypt Application  0c123, 2023 968 AM
Development Tools © Alow  Apple iCloud

Engineering Atlassian © Alow  Microsoft Update

DataLoss Prevention (DLP) Policies @ Block  Amazon

Rows per page | 10
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* APl step-builder IZ & B5%F

o fEEDTransaction testk Y FEEIZFEZ S
o JavascriptZzZ<HELL!

* HTTPServer TR bk Yi&H
o EfFMIBIZRDHVILTFRTYTNE
o EELERAILTUIwILYRIK
o  BRRILHTTP AV YRR

New Test

Layer

Test Type

Test Name

Test Description

Routing

Metwork DNE m Voice

HTTF Server  Page Load  Transaction m FTF Server

4
Basic Configuration Advanced Settings
Metwork Test Target
Target API [ Configure Target API }
Interval 5 minutes v
Agents Select agent(s) -
Alerts Enable
2 of 4 alert rules selected + | Edit Alert Rules
Cancel Run Once
Configure Target API

Environment Setup

Variables 0 fim}

API Step Builder

1:
GET

-+ Add Step

Step 1: | Enter Step Name

GET - Enter Request URL
Authentication Parameters Headers Assertion Rules
Authentication Type None ~

Post-Request Options

A
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[ NON ] @» Event Detection - ThousandE X +

&« & 2% app.thousandeyes.com/cloud-and-enterprise-agentsfevents/ G W £} W o

‘e Thousand © | Cloud & Enterprise Agents © @ =Zu Aw | e

& Enterpt - Events last30 Days ~  EventEmail Alerts [ m® Off

3 Ongoing n High B Medium 5951 Low

5968 items C\, Search by Event name... Event Type: All ~ Impact: All ~ Duration: All ~ Ongoing: All -
Type Name {E;:r:!:::e € Duration Agents Tests Impact
Server Issue Affecting destinations in 162.246.160.80 2024-03-17 1740 4m 8 7 Low
Server lssue Affecting destinations in www.aurea.com 2024-03-17 1740 1dm 10 2 Low
Server Issue Affecting destinations in www.govermnmentjobs.com 2024-03-17 1740 4m 8 7 Low
Server Issue Affecting destinations in 207.171.103.94 2024-03-17 17:35 4m 3 a Low
Server Issue Affecting destinations in www.stlouiscountymn.gov 2024-03-17 17:35 4m 4 9 Low
Server Issue Affecting destinations in www.carnivalcruiseline.de 2024-03-17 17230 4m 7 2 Low

| wish this page would...

Server Issue Affecting destinations in www.atacusa.com 2024-03-17 17:20 4m 18 1 Low
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Dashboard 7> 7 L —

Add New Dashboard (3 Documentation X

Dashboard: EPA Helpdesk Y Filters Last 24 Hours ~ 1)
Memory Load % (Top 20) tAgents CPU Load % (Top 20)

0oz 06 ] ¥ 5o0: «]

264 50.65 55.81 79.24 85.44 88.66 47.28 4 66.79 76.16 94.65
elux1782-28... CSCO-W-PW..  CHRILAWR-... NHU PHJEFFEI 'CHRILAWR- CSCO- PHJEFFER-M... CHRILAWR-... ARMGM-|

Experience Score By User 3 Experience Score By Site

Start with a blank dashboard

Start with a template
Select a template to start with. You can always modify it after saving.

- API Health Dashboard
0 Template that can be used to deploy a APl Health Overview

armgm (armgm) thousar m github.com

Dashboard for AP| tests
Created by ThousandEyes

Scheduled Test (by Agent)

W DNS Lookup M Connect Time W S5L Time W Wait Time

Endpoint Agent Helpdesk Dashboard

Template that can be used to deploy an Endpoint Agent Helpdesk
[EESYETN 12,29 | 2658 ms 58.43 ms. 63.48 ms X o -
ohucmac-sts - TR 5302 ms 5500 ms / Dashboard to view user or applications that are having issues

o9 . . .- ,
rz 32.96 ms 11163 ms 87 ms Created by ThousandEyes

G9 74.49 ms 22.32 ms 91.4 ms 59.24 ms

PHJEFFER-M-Y37 23.57 ms 42.68 ms 118.04 ms 8276 ms
THROUGH-TUNNEL-TESTING-2 24.65 ms 66.89 ms 122.61ms 78.49 ms

Network Health Dashboard
Template that can be used to deploy a Network Health Overview
Dashboard

M DOM Load Time M Page Load Time - Created by ThousandEyes

PagelLoad by Site

SaaS Application Health Dashboard
Template that can be used to deploy a SaaS Application Health
Overview Dashboard for HTTP server tests
Created by ThousandEyes

Gateway Latency E g Gateway Loss

4 Cisco Systems, Inc. and/or its affiliates. All rightsreserved. Cisco Public




Microsoft Teams 3E

MicrosoftdCall Quality Dashboard APIC
RRHEN37—5EEHEBEEDZET. MS
TeamsDBBEDIRR STV a1—F+
D mFEIRT B,

BEEICSNMUER I RI—YH—DA—
474, EFA. BLOEERD/\ A —<
S XA %=EIERET B,
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Round Details (7ue, Aug 22, 2023 11:25 GMT+1 19

Test Selector

Test Type

[ Automated Session Test

Call Record |

Call Start 2023.08-22

Call Score (24 hours)

Test Name

v MS Teams (with TCP)

Call Score Breakdown (Alvaro Berruga)

Received Data
Audio Video

Good Good
Segments Viz

Segment Viz
Device
LMMATT 7

-

Transmitted Data

Local Network

Connection Galeway

The Promised Wi Unknown

N
K

: 2d85316f-cce9-4ad2-bcbb-369ae224d644
11:00:48 Call End 2023.08-22 11:48:07

Call Score ~

Poor [l Unclassified

Showing Data from Tue, Aug 22, 2023 11:25 GMT+1 - 11:26 GMT+1 (2 days ago) < >

VPN

TELIANET (AS 12 Cisco AnyConnect

62115_’2? 100 17338210141

Fwd, Loss 26.2%

Open in Path Viz

External Network Application

104.44.11.216

Fwd. Loss 51.7%
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Cloud Insights
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Traffic Insights

SETICRDOIER
NetflowlCKDE RS T4 wOICED /WS JESIRMEEE DR

e Y Add Filter Device ID: Target x Destination IP Address: 207.186.149.3 X = Reset Filter:

)‘ IJ “J I\ Traffic Analysis Flow Logs Metrics: Total Throughput ¥
TED T 05+ TERICHZ TNetflow[CED < /Ny = T B RIERE 7T 18
HIdZLT. U—EXREBEETROUTIL NS T 1 v ODMHERZF
— R CEhErI e

7O7 4 JEERAY —IL

T )OS TEFY — )L

)\ JESRBEY—)L

Observation Interface

7 10.20.70.16 24.96.120.45 GigabitEthernet0/1

E; 10.20.70.90 24.96.120.48 GigabitEthernet0/1

» 7 OT+ JEEARAY =/

7 10.20.70.23 24.96.110.45 GigabitEthernet0/1

NE 4
or 10.20.70.12 24.200.170.45

N 4 2012
z; 10.210.70.13 24.96.12012

dA—RT5—X

TED 7 07« JERMEE T, b—EXMBERT DR NLRY D
(Packet Loss, Latency’x &) ZHEER. [E URfEl® CNetflowhrs U
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