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https://www.thousandeyes.com/ja/product/cloud-agents

7 A MMI)RAES EIE

Routing (BGP)

+ Add New Test BEZE 5 2 . 12‘??430)15%\50)%7—\“‘—‘—9
iy « ASPATHEETFPUZJZESE, Prefix EiEngEME

New Test / %E?R
) . ‘ Network
ayer Routing Network DNS m Voice . X) l/_j‘\/ l\\ } \ob_DZ\ Eﬁ\ y\y Q%‘-
Test Type Page Load Transaction FTP Server ¢ :|l7\“/ I\U_O%E%@E’WE{E
Test Name  Optional D N S
o U—)\—DuAYERROFERR. RX1> ML—X,
Basic Configuration  Advanced Settings E;—'*E,g' ) DNSSec hL—2XR,
RXA>%, IP
URY | e.g. http[s]://domain:port/path V Web

T A NEITER « HTTPY—/\: oJFE4. S&EHE. L—Tv bk

Intervall = 5 minutes v 4 5 2 1 ﬁ ° N_:/‘D_ I\‘ . DOMBJ:U °_>D_ FQ*I’E)O ° Ipif:j]H%FEﬁ\
g R2o505a hmmTit, &xyIns122s
Agents] 0 of 313 agents selected v - === ° 52 = EI/:ZOD;:ETH\ B\ ATV IDEFAM=> \\
® TANZEEITID 72 . —
S R—2O— RDOIA—F—TA—)LFKR
Alerts (¢ Enable I ~ L~ l\ - -
3 of 5 alert rules selected v | Edit Alert Rules VOice
o SIPY—/)\—: o]k, IOERR. SETiFHE,
Cancel Run Once M RTPX I\IJ _L\ . Mean Opinion Score (MOS)\

)y ROX. JL—AER. (SRR
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HTTP =X FOAR

o Y- S

I_‘/I DNS E’_*ﬁ.;{jg‘%
| HTTP
https:/app.box.com g | } DNS H—)(—
TCP Connect |¢ : } Connect
Hello & Key Exchange € y } SSL
HTTP GET / POST Request 4 } Send (HTTP request)
HTTP .[ HTTP Response |4 } Receive (HTTP Response)

HTTPH — B X DBITE &R CH —/\—ADRY R D—2) (R & RERIE % =T
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HTTP> X hODE

BRI BHTTPH—EX

URL | hitps://www.thousandeyes.jp

_ >R NEFITYT BRE
Interval 1 minute v
EEfRT A NZELT
9BRIT—>1T>b
® Agents 4 of 239 agents selected v

Alerts |¢| Enable

2 of 2 alert rules selected v
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HTTP> X D7 R\ AERTE

Page Load X kAY

Timeout ~ee————) 10s
o A LT D T DFTDRsE
Target Time for View sl 6s
e . DNS+TCP+SSL+HTTP(s)DL 2> b5
. Target Timeld> X MEERDERFRDEDKTE
Target Response sy 1000 ms

Ty b —20)CRORH & mBAIEZ E1T

Data Collection Perform network measurements @
(J) Perform bandwidth measurements

Perform MTU measurements We b-U- - t‘\ ZO)%%E%I"%E*E ( BG P) % Hy'?%

Collect BGP data [}

All public BGP monitors will be included

-----------------------------------------------

o ®
» *
N Protocol | TCP v
Probing Mode Prefer SACK Force SACK Force SYN 4
gl == —_—
HIE ~Z D w OO
Path Trace Mode In Session O

Transmission Rate  (_] Enforce fixed packet rate

H
o
s No.of Path Traces [ Default (3) K]

-
-----------------------------------------------
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Web ProxyD:i&iE

=111l

HTTP> X D77 K)(Z X

Proxy Option Enterprise Agent's proxy configuration v O

s [ : 7S5 )BT S — =R

Verify SSL certificate * @

Scheme m Basic NTLM Kerberos

HTTP Version Prefer HTTP/2 HTTP/1.1 only

Follow Redirects Enable

Device Emulation | Desktop Small v 1024 | x 768 px D O =rLes
User-Agent®:siE
UserAgent | Default v @
Custom Headers | RootRequest v | Enter HTTP headers
BEHRTA MY X EE=ND
. HTTPDOL /K> X— K

Desired Status Code Default (2xx or 3xx)
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BOXDHY —EXDOAEEIRE, RV hDJ—2T) X (CRIE/R U
DNS, TCP, SSL, HTTPSD U O T X hFETOK, TDE Y —/)\—WSIHEEL.,

£ Views Metric Agent
Availability ~  Allagents v
HTTP Server 24h 7d 14d I Average Availability
\ \‘
Overview \

1A |l
Path Visualization V\

BGP Route Visualization CEEE
i N i
"\ »l"
November
Target URL
https://app.box.com/ Showing data from Thu, Nov 1 04:00 - 04:05 JST (302 Days Ago) «| Latest-+
Map

Details for all 10 agents

Status by Phase

DNS

Connect O

SSL

Send 0.9,
Receive I Errors from 7 agents
HTTP
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https://hooolnyw.share.thousandeyes.com/view/tests/?roundId=1541012400&metric=availability&scenarioId=httpServer&testId=812003

Interop Tokyo 2019(WebY -1 ~%&EZfR

HTTPEEfR X ~DB

InteropDShownetRAID)L—4 —(CT/)\Tw ROANFEE,

https://iwww.interop.jp/

Map

Details for all 8 agents

Status by Phase

DNS

SSL
Send
Receive

HTTP

Showing data from Thu, Jun 13 22:34 - 22:36 JST («

Connect BN Errors from 4 agents

g Views Metric Agent
Availability v All agents v
oa 24h 7d 14d [ Average Availability
HTTP Server
i — [ b | ' i i ' (]
BGP Route z } . — v
|| \ (A 1 ‘ i} "
| , ] | ] .
Target URL

« Latest-+
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HTTPEEfR X bl (3)

Interop Tokyo 2021MWebt -1 hZEAR
IRTEREITIEON, SSLDF ) LEEBEN 30 ARICHARRTINICIR D ES

£ Views Metric Agent
Availability v HQ 2 (no proxy) v
Page Load 24h 7d 14d W Average Availability [l HQ 2 (no proxy)
HTTP Server
P e N
( 1
Overview B 1
o 1 Default SSL Certificate Expiry Rule (HTTP Server) :
Path Visualizatio 1 0%
12:00 1215 £ ) o e s s o S - P4 12:45
5P Route Visualizatior “ I H
12:00 12:15 12:30 12:45
Target URL N -

f 215 - 12: 15m « Latest-
https:/ interop.jp/ Showing data from Tue, Nov 10 12:15 - 12:30 JST atest
Map

Details for HQ 2 (no proxy)

© 12 agents are using a proxy

Redirect Time 0

(No. of

Redirects)

Status [l 200 OK Response Details @
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Page Load 5~ X bDE%E HIEH

Basic Configuration Advanced Settings

Test Name | Interop Tokyo X—>O—F
Test Description | Optional

Bt 9 dWebR—=

® URL | hitps:/iwww.interop.jp/

Editing this field will require test credentials to be reentered

. -~ N Schedule Default Round-robi
BIRUZETI—>12 > B el .
FTABDEITZT T 9 DER

® Interval 15 minutes v
BI—->1> MR EERITI DR

@ Subinterval 1 minute v

Agents 15 of 391 selected v

1 agent will execute the test every subinterval.
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Page Load =X ~NDZELTIH|

— : ASA>
~X_—177)b

C ( & [HEeopiE

!nterop21

OkyO it Target URL

. . Showing data from Tue, Nov 10 12:00 - 12:15 JST (2 <« | Latest-
https:/iwww.interop.jp/

Waterfall

1>59—32v h572./0 . : I
Ew%*ﬁ&4,\‘> I\ waww.interop.jp | wvaw.interop.jp ]

ajax.googleapis.com |G
fonts.googleapis.com [N

aii | 2021#45148 (k) ~168(=)
215 | BEAVE
T4 | Interop Tokyo RTERS

Object Response Code Domain Provider Size (kB) Waterfall a o E—
o] 200 [Headers] wawwinterop.jp Google Inc. 7.2 I ‘
I |»] jquery.min.js 200 [Headers] ajax.googleapis.c... Google Inc. 88.1 _- 105 ms https:llajax i jax/libslj yi3.4.1/jquery.min.
|c] css 200 [Headers] fonts.googleapis.c. Google Inc 7.4 9 b se
|s] swiper.min.js 200 [Headers] wwaw.interop.jp Google Inc 1279 B 2 Start Time +111 ms
|c] swiper.min.css 200 [Headers] v.interop.jp Google Inc. 19.8 [- Blocked ims
L] ofi.minjs 200 [Headers] wwvinterop.jp Google Inc. 3.3 I ] DNS 49ms
ShowNet FIRSBRfEA > b |9] jquery.inview. 200 [Headers] www.interop.jp Google Inc 14 l S D Connect 4ms
SHOWNET O |c] shared.css 200 [Headers] www.interop.jp Google Inc 19.1 B = 1 SSL 39ms
STMESES 3 > SN AF— IOI | shared.js 200 [Headers] wwaw.interop.jp Google Inc 0.7 Il 1 Send 1ms
. |&f] kv_01jpg 200 [Headers] www.interop.jp Google Inc 939.9 B 7 | Wait 6ms
[&] kv_02jpg 200 [Headers] www.interop.jp Google Inc 950.8 | 2 Receive 5ms
|| kv_04.jpg 200 [Headers] waww.interop.jp Google Inc 725 I 4ms Total 105 ms
53] icon.ttf 200 [Headers] vaww.interop.jp Google Inc. 12 | e
] shared.svg 200 [Headers] Google Inc.  49.7 | B s
&) kv_Oljpg 200 [Headers] waaw.interop.jp Google Inc. 939.9 ‘ ‘
& kv_04.jpg 200 [Headers] www.interop.jp Google Inc. 725 ‘ ‘
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Page Load 5~ X NODEATIHIE

< Views Metric Agent ;j\:ﬁ | J \/0
Page Load Time v All agents v
ECTTTLITELLLLEN
u -
n .
H Page Load = 24h 7d 14d Average Page Load Time
= = 519s
M HTTP Server ¢ { |
4 EEEEEEEEEEEEES
Overview
Path Visualization <1ms
e
12:00 12:15 12:30 12:45 13:00 13:15 13:30 13:45 14:00 14:15 14:30
BGP Route Visualization
12:00 12:15 12:30 12:45 13:00 13:15 13:30 13:45 14:00 14:15 14:30
Target URL
aree Showing data from Tue, Nov 10 13:30 - 13:45 JST (58 minutes ago) « v | Latestw

https://www.interop.jp/

Table  Waterfall
1 ] -
Agent Date (JST) Total Wire Throughput Objects Component DOM Load = Page Load i
Size (kB) (kbps) Errors Time (ms) H Time (ms) 5
: :
'.IIIIIIIIIIIIII‘.
HQ 2 (no 2020-11-1013:34:12 27205 1528 17 0 1597 7195
proxy)
Branch 06 2020-11-10 13:40:12  2719.9 1576 14 0 2671 = 6116
Branch 05 2020-11-10 13:42:11  2719.9 1784 14 0 2002 = 5543
Branch 09 2020-11-10 13:37:10 27205 1888 17 0 2123 = 5492 ASSA>
Branch 10 2020-11-10 13:44:11 27205 1832 17 0 2187 o 5397 ~N—a)L
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Page Load X ~E5RAI : CDNODESTE =X

BttERELU Lz —/\—%Cloudfrontic~¥12J L —>3>%. JL—LAFE RFIvIZavhb

£ Views Metric Agent
Latency v Maidenhead, England »x
Page Load 24h 7d 14d I Average Latency [l Maidenhead, England
) 145 ms
HTTP Server
Overview
Path Visualization = — = <lms
03:00 06:00 09:00 12:00 15:00 18:00 21:00 Sep 14
Target S
arget server Showing data from Thu, Sep 13 16:30 - 16:40 EDT (788 days aqo) [ | [ Latestn
www.williamhill.com:80
P 6 hops 0 hops
Path Visualization s 7Y a
Showing: 10f 10 Agents v (ShowAll) Hide IP Address labels + Highlight nodes that match all / any
Grouping: Agents by Network & Location v  Interfaces by Network & Location v Destinations by Network & Location ~ Q
Highlighting:  Forwarding Loss >109% (0 nodes )~  Link Delay > 100 ms ( 0 links ) v
Selecting: Click a node or link Info (1) Deselect All
K \\ o —
< Undo AFYURXTRAT 4 2T ENBIREY—)\—HMaltsih~ 1 7 =
UK Dedicated Serv...ited (AS 42831) 3 mEE—— 2 ? IS ? IS | EEE—— Amazon.com, Inc. (AS 16509)
England, United Kingdom Miami, Florida, US
UK Dedica...AS 42831) NTT Amer...(AS 2914) NTT Amer...(AS 2914)  NTT Amer...(AS 2914)  NTT Amer...(AS 2914) Unknown
York, England, UK York, England, UK~ New York, New York, US Ashburn, VA, US Miami, Florida, US Miami, Flonda us
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https://wcseitfx.share.thousandeyes.com/view/tests/?roundId=1536864600&metric=latency&scenarioId=netMetrics&testId=768022

Page Load 7= X REZRRA : O+ DiEE= EZ(R

O+ 59— )\ —DWIBEFENERTR—=0— RANWEL 2D
TOFBHEFELDOI -1 bOR—2O—- RZERI D ETOFSOEENRR D

£ Views Metric Agent
Page Load Time v Agent with Proxy v
Page Load 24h 7d 14d Average Page Load Time [l Agent with Proxy
: -
HTTP Server e
<1lms
09:00 12:00 15:00 18:00
H 09:00 12:00 15:00 [ 18:00
Target URL Showing data from Tue, Jul 24 17:00 - 17:05 JST (793 days g « v Latestm
https://app.box.com
Table
Agent Date (JST) Total Wire Size Throughput Objects Component DOM Load Time Page Load Time
(kB) (kbps) Errors (ms) (ms)
Agent with Proxy 2018-07-24 17:00:09 2478 752 8 0 4933 - 4933
S?fx’;‘ vt No 2018-07-2417:00:06 2478 4448 8 0 1867 ' 1867
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NS>0 3>F X SNDIVERR AT YT
1. 232l —23>931—Y—-DJ—07J0-ZR DD,
2. J—/277JO—%ThousandEyes Recorder IDE TZ1T.

3. LO—4—hYERk LizlavaScripta 5O —NTE4. E&E
g, iLWLWRS 2502 3> 57X MEUTEND
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ThousandEyes Recorder IDE

m Sign in to your Microsoft X +

& C & login.live.com
& ThousandEyes& Recorder
Export to
ThousandEyes

A-Y-—1nD-—DUTJO-%EFFID m——
j 57-&_@@ driver. (*httg 1 1 X ‘

typeText( r . 1011 H |
console.log("O

driver.takeScreenshot(); Screenshot 2

click(By.id( idSIButton9));
B® Microsoft
click(By.id("10118"));

jack@martyn.jp
typeText(credentials.

Enter password
click(By.id(

Keep me signed in driver.sleep(56000);
oot pasemond? driver.takeScreenshot();
orgot passwor driver.sleep(2000);

Signin
configureDriver() {
driver manane() window() cetRect({

aJ1 ¥ Ah

JSHY—TETTETI— IO
HE&)ClavaScript(CEiaans

Termsof use  Privacy & cookies
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ThousandEyes Recorder IDE 1> X =)L

Tests

@ - 1. Test Settings Zi€iR

Views Enabled for This Test

Layer | Routing = Network | DNS m Voice . i

o [ s | rons | Tmscon cuepy [ oo | o 2 . Add NeW Test 7& LE_E_TR

Test Name

Test Description

” el Transaction Kt

e NN e 4. Install ThousandEyes

Interval | 5 minutes. -

Recorder on your machine @
i e y //J h\b L 1— /9 0)/1’ A

Import from JS File o] a or
1 import { By, Key, until } from 'selenium-webdriver';
2 import { driver, markers, credentials, downloads, transactic
4 runscript();
5
6 async function runScript() {
7
8 // Load page
9 await driver.get('https://google.con');

10 await driver.takeScreenshot();

12 // Search
3 markers.start('SearchForiebdriver');

14 await driver.findElement(By.name('q')).sendKeys( webdriver"

15 await driver.takeScreenshot();

16 markers.stoo('SearchForie|
on your machine

Cancel Run Once Create New Test

(@ © 1992-2020 Cisco Systems, Inc. All rights reserved.
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1. 505 —##{FainshDdURLDA N

2. ZHUT, J—7U
J0O0—07 S OY -8 kiin

3. J—0J0—-0OFRTHE. LO—5—
ZZ1E

4. RHYT MEENET—oI0—D
E%%ﬁ%jv4ﬂw0mg>%#
btﬁ mtro
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MS Office 365 ANOT 1> 93
NS>oH O3> 57X b




= > )13 Office 365 O« > RO UT bl

runScript() {
configureDriver();

driver.get(’ 9;

typeText(' ', By.id("i0116"));

click(By.id(" idSIButton9));

click(By.id("i0118"));

typeText(credentials.get('myPassword'), By.id( i0118"));
click(By.id(" idSIButton9));

driver.sleep(5000);
driver.takeScreenshot();

@ © 1992-2020 Cisco Systems, Inc. All rights reserved.
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JIZT— RIEFELD—F—D
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53


https://login.microsoftonline.com/
mailto:me@mycompany.jp

Transaction X2 U T & 20=520 R7Z7T U I(CERmX

[ | ThousandEyes Recorder IDE

File Edit View Window Help

[EEEMEDHED R
D5 RT7TVI(CERIX

& ThousandEyes& Recorder

- > Export to ThousandEyes

driver ("https: Qi nicrosoftonli . Screenshot 1

typeText('me

click(By.id(

click(By.id( i0118"));

typeText(credentials. ("'myPassw

click(By.id( idSIButton9'));

driver.sleep(5000);
driver.takeScreenshot();
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NSIYH OS2 327X MDTE
Laver | g | vowor | one [ e

Test Type HTTP Server  Page Load = Transaction (Classic) FTP Server

TestName | htip:/login.microsoftonline.com T+ :/ T \/ |\®7—_ Z F;?U_'ZE _ |\

HTTPFZ D s
- Basic Configuration Advanced Settings % RO u n d - RO b b I n (L_. o }:E
54y NEAS] :

@ URL |nttp:/fiogin.microsoftonline.com

N o o~ S5PHECEI—>> b
et [0 . 1DERTT A MEET

Subinterval 1 minute N

e R T —. ftAEnterprise T—>1> hE
teBRADCloudT—> 1> hERTE

Alerts ¢ Enable

3 of 17 alert rules selected v | EditAlert Rules
o A\Y
Transaction Script Z ; IJ ; '\ Z\‘4§;| )né}\ — '\
Import from JS File & (o]} or (2) |Cygyential ;7\ j
7
8 await configureDriver();
9
10 await driver.get('https://login.microsoftonline.com');

i; /1 A=F=BOAN ‘ o l/:l —Q\—D\Bﬁ%\l&iﬂﬁ
ii e/z\;/a]].:le;iq:a’e;;)btfy;e@mycompany.]p , By.id('i0116°)); 'j—g j D —@ZO IJ j '\

15 await click(By.id( idSIButton9')); [}

16

17 // 'Enter the password for....'&®ZUwv%

18 await click(By.id( i0118"));

19 // IKRAT=FEDAN

20 await typeText(credentials.get('myPassword'), By.id( i@
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NS5O 3> F XA MDETH waurs

) I
< Views — Agent =~ /73 S, 5 / A
Completion v All agents v '\ j /‘U‘-g \/ E /TZ '\O)IEEIJJ$

Transactions 24h 7d 14d ¢ 1) Average Page Load Completion
HTTP Server |
— — DEITH;
2= Views e Agent 'j 0 j D 0)%1_.]—H FEﬁ

wanssctontme < || Anagems . (A—H —DIREYE)

@
Transactions 24h 7d 14d Average Transaction Time
HTTP Server
Patt Z
Target URL View Configuration

https:/flogin.microsoftonline.com Showing data from Wed, Apr 8 00:10 - 00:15 JST (17 Ag « Latest-»1 I _ :/“ I \/ I\/@ O)
e S < =/ —
Table W T A FESZIjJZ%‘_—( t;‘é'f—fﬁ# B

@
Transaction Time Average Marker Errors and
Agent 1+ (ms) Markers Timing (ms) Warnings Screenshots ,— =
= Meguroku, Japan (OCN) 15804 0 No Errors 1 'fT Hﬁ j
AOU—>>3y I\
¢ Tokyo, Japan 16646 0 No Errors 1 ®
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https://vxptwvfe.share.thousandeyes.com/view/tests/?agentId=4&roundId=1586272200&metric=web-transaction-time&scenarioId=webTransaction&testId=1299395&serverId=2143

-_—~ W\

> 3>5 A MDOEITH

(HEBEU>D)

g Views Metric Agent
Latency v All agents v
®
24h 7d 14d

Overview

Path Visualization

Target Server
login.microsoftonline.com:443

Showing data from Tue, Apr 7 23:50 - 23:55 JST (12

Path Visualization

Showing: 2 of 2 Agents + Show IP Address labels +
Grouping: Agents by Agent + Interfaces by IP Address +
Highlighting: ~ Forwarding Loss > 10 % ( 0 nodes ) v

< Undo

Link Delay > 100 ms ( 0 links ) «

Destinations by Network & Location +

Meguroku, Japan (OCN) .—. @ @ O @ @ O .\
192.168.1.1 118...246 118...173 118..0.65 153..173 122..200 122..5.66 61.1..106)104
104
Tokyo, Japan .— —— e — ~ —
182..77.3 202..0.81 202...110 202...153\210...116 104...185 N T
S 104..0.39 104...103)104
210...110 104....187 —
104..0.55 104....105) 104

10 hops

Highlight nodes that match all / any

Average Latency

Latest-+1

0 hops

NS2HO23>F A&
EEF[CRITSHNIE
v ND =D DmBERIE

v hIJ—20)CADEIEAE

Microsoft Corporation (AS 8075)
Tokyo, Tokyd, Japan

All rights reserved
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JNADEJRAE : EE=DEK

Q F 2 hDRERICLDEHIZENS ‘ T—1> RERAU

O—HhlLod)—R *v hNIJ—-TORDJ)—R
Cloud T—>1> b

-0y hERUASICERT D/ — R

_ o —5'wv bk
@ rowmcrverzns AN
Enterprise T—>1 > b O
TANDY—=Twv
F—Gv b~
ICMP TTL Expired CIt&E 9 D P
BETB)— R (.
BRLIE/—R
O ICMP TTL ExpiredZziR =730\ O )y ROZARRELTNS ) — R
JEE LR — R OXNRELTLD
J—R
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JNADEJEAE : U2 DIDELR

A —Tv "MATILFINZ, EIED L=\ MESE
J0-J)\Uy bz — BlzU>D
S514>DOKRKEI TR BREEHAZNY >
JILFICX
HELDzSH (Bt =Nz U, R F—ANER+DTHBIESH
RNy T E R, N ° N J — REIDARY TEH

mEE 4 EEn

BiEZ= D' )w O U TI\ A ZER, ARy 2 RETEIRN
I\ DA

EEE O I-H—DBRUEU>Y
BRUIZU> S
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75— UPILY A LOREERRA] 18

s BERT A NZEITEE. 75— MMIEEICUTEE A= R .
o B—/IN—DLRARAICTILRE (FAML7VDO . I5—1—F)
o RV KI—=U)\RADEE%ZA (/v rOX, B )
o A—4wv KIPYWASHBDSHBTRY NIJ—T(CEE, RE

o 7S5 — bFEER. GUIOERRIERSZENDD., #ERUZ7DOS 3> %=
fEo CEHACEA :
o X=)L (T4 TAILK)
o Webhooks
o AppDynamics / PagerDuty / Slack / ServiceNow

« TAKBCEUZ) S — bOENEIHEE
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HTTP D AS 1775 — hODa=EH

Settings Notifications

H—/)\—M5DL AR X H¥4EIH3[0]
3 LETH DTS5 —h9D

Rule Name | 4EFIEESETLARYAN I#FLLE

[ 4
Tests 1 of 2 tests selected o
Agents All agents v
Settings Notifications
All conditions are met by at least | 1 e vll[3 + Rule Name (/\7w bOZXH 3EESHT10% L
- Tests 1 of 4 tests selected v
Response Time i 2 i 3000 ms
Agents All agents v

AL} o M

S—=Tw bAD/ Ty FOXNH
. e = 4=~ — All conditions are met by at least 1 agent v 3 v of 3 v timesinarow:
3OEHFE Cl0%ZERBR D75 — T D
L J
Packet Loss v 2 v 10 %
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75— MERIEDRHIIC
L. +DRNR—=ASA > EIRDT—INEUSFTETNDM?
AR BB DR —RXASA > T —INS5T75— bDUSVMEZERTE
2. BEHRFT A NOBRMNSANROEDSEDNH DN ?
IEEBEROME. BE4RETDIELEPORXD/\FDE
3. FRARADB]EEIE T NI IS EY T7ILE A LICEED
INT A =X 2 ADFBAZEA - BRI T= DN ?

4. RREBENFETORE = 77X Malbg x SEAFHRADIEIER
BI) 52 NRIRR 253 x BRAIDE 30 = [EEEANE T65)
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77— bEFT A BDIERE

[ U7 R 2253 &5 IR CRIK (C3ET ULITHER

253 fEbR

B Average Loss

Alert
High packet loss (End-to-End (Server))J
[

552 fEbR

.
.
5% _—— e e — === —_————— - - ____P“ ______________
.

14:30 14:45 1500

23R T/ Oy bOXZRA], 573 R C(FARK] U TLVRL)
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WebEx MMPDEAR : 775 — NESTEDH!

Add New Alert Rule

Alert Type Network ¥  End-to-End (Server) v

Rule Name | Teams®DEER v A —OEHNFL

Settings Notifications

BEHRT A Mai#ER

Tests 1 of 7 tests selected v [ 4
Agents All agents v
ALERT CONDITIONS 1 DOOIT—>1T>MTH
Any ¥ conditions are met by at least 1 agent v 2 v of 2 v timesinarow: — -
T A I~ 2 [BEH T

EIENIOmMsLL_EH
Latency LA v ms :/““Jg_b\‘ZSmSLXJ:_CTE_ l\

Jitter v 2 v 25 ms
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JS>FEARTOFSMEMDORY ND—2T 1 75— NEEEH

Add New Alert Rule

Alert Type Network v Agentto Server v Compatible Test Types

Network Agentto Server

Rule Name OF o AOBEEOR
7OFIADBEE DNS DNS Server

Web HTTP Server
Settings Notifications Page Load
Transaction
FTP Server
Tests 0 of 16 tests selected v Voice SIP Server

JO+>&FESEnterprise L —> 1 > MEi#EIR

|
mEIEOT—>1 > M5 X K 3[EH
A;?:Tfo;::nlii:ssaremelby any of 1 of 3 2 @E%}%T%{LFE@%D btk\)?i_ I\%EE

v agent v 2 v v timesin arow: ®

Agents Specific agents v | 110f396 agents selected v @

Proxy Latency v 2 v 10 ms

NUA—DFAF(FELH10msLL E
oy tose | 4| L F£z13/) oy fOXN3%B E

Cancel Create New Alert Rule
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Endpoint im=RM 5 DBJfRAL
..... o =

Enterprise Cloud Endpoint
Agent Agent

P e \_/‘7
-~ / =
-
.- LA &
Agent -
-

Internet

</>
PayPal

ﬂ salesforce

P ”  SaaS Apps
”

P \\\\\\\!
S o - (\e,c’
SSe - OO‘\ .
7S Enterprise Data
_ ao\(l(‘ ~< Center
PRS- ~<.

Private MPLS

[1]]:
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~\

Endpoint T—>x> b
I—H—RCA VA M—ILTBERT -1 b

o AMESE. LD -NA2H -y MEBRTIIOTERT
DTV TIVT—23>2DL AR A7ZB]HIL

o I—Y—InkhSHELEI—Y — AR, HEIFELANIRIEOER
- VPNIEZGDFFM (A—/\—L 1 &7 —L1)
- BIEIRIR

- Windows 74+, MacOS 10.9+

- IE11 (EOL), Edge 79+, Chrome 41+
- RAM: 50MB, HDD:500MB (max.)
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Endpoint J

« ThousandEyes®UI
Mo AM—5—%
9“'j>|:|— I<o

Get Started with Endpoint Agents

(1) Agent Settings

Deploy Endpoint Agents

Monitor end ce from Mac an

(2) Download =———

Learn More

« Windows@®Group
Policy (GPQO) ¥°
MDMZz{#> /z
1 > A M=)LEDO]EE

Get Full Visibility From End User Machines to Applications

With Endpoint Agents, you get real time data to enable the delivery of a
seamless user experience to your end users' machines

¥ > M—ILICFEEEDERNMBETT,
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EndpointT—>x1> b \SAHNRZ D ?

1. o505 =07JUnty2 3> PvR—0— RE BEEMNEELZRX
ANCTIOCRTBDIA—YT-—DERST T4 v IDI\NTA N2 AT —4

2. A—Y—-igREF7TIT—23>5—)—-D

v N —247) LR AL =

a) F4 TAIRF— RO A e —
b) VPNt —)1— =
c) ProxyH—/\— O~
d) DNSH—/(—

4. EHNRERT A MDEIT (HTTP, *Y DI —0OF X )
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Browser Session : J 5 OY—777J a4t

=Jur==

Endpoint Agents > Browser Session Settings ER}:E_E" E

Monitored Networks

|
T2 b 7UOERTDE
BJfREESND XU

Add New Monitored Domain Set

Domain Set Name SaaS

Monitored Domains slack.com » webex.com x box.com x office.com x @

Cancel Add

Add New Network EndeIntI— \/\\I > '\b\
BEERIIRETRDBIPT RLAL > 2Z5HTE

Network 0.0.0.0-255.255.255.255 [ 4
ent address block is 153.135.128.0 — 153.135.255.255

Network Name All Networks| I_ :/“ I \/ l\b‘\ L__: O);?\ \\J l\ Ij - 0 W (L—_
B BFICEREIRDRAAT IR

Monitored Domain Set SaaS v @

Cancel Add
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Browser Session (1) : 7SO —-77JUDE NS T4 v IEH

BIEENSEUCRAA AT N7 otX9dDE.
Waterfall=—4&oxrw KD —2J)\XDOR]R{bIREEZ R D Z ENa]EE,

VIEWS Add a filter v
Browser Sessions 24h 7d 14d Metric Experience Score - I Experience Score [ Pages
81 r J L r
Visited Pages b L
Network
e B ] R EWED S EER B L R R R R R R R R R R
12:00 15:00 18:00 21:00
H 7 ) I 7 H
Loca r 12:00 15:00 18:00
Overview ag Showing data from Thu, Oct 29 16:20 - 16:25 UTC (12 days ago) « Latest-+
68 pages
Experience Score Page Speed Total Errors
68% Average 7
—
Experience Score by Visited Site Experience Score by Agent Page Speed Errors by Category
salesconnect.cisco.com I 0% bclairmont-MacBook-...  mm 36% teamspace.cisco.com @ Very Slow Other - 5
teamspace.cisco.com 1 0% bdonoghu-m-mj7r - 7% developer.cisco.com @ Slow Connection Failure [ | 1
developer.cisco.com 1 1% alexs-macbook-pro — 84% docs.google.com ® Slow HTTP ] 1 IJ ~ 0
docs.google.com - 30% chases-macbook-pro m— 87% cloudsso.cisco.com Average ZN /
cloudsso.cisco.com 56% supalmer-m-h23| — 91% cisco.account.box.com Average
>SA>R_a 7L
View all visited sites View all agents View all visited sites / / — j_ J
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https://exsvgghdu.share.thousandeyes.com/
https://docs.thousandeyes.com/product-documentation/endpoint-agent/getting-started-with-endpoint-agent

Browser Session (1) : Waterfall 7 —~5 DX~

A"EENEEEEEEEEEEEEEEEENEEEEW
4

L]
Experience Score = Agent belairmont-MacBook-pro 3 Time 2020-10-29 16:24:44 UTC
. LR e
4AsEEEEEEEEEEEEEEEEEEEEEnn? -
0% Visited Site teamspace.cisco.com " Page Speed ® Very Siow  *
YEEEEEEEEEEEEEEEEEERY
1 Session ID 51792a48-6ecf-4a5a-a2a0-... Errors -
IEL )
COMPUTER CONNECTION GATEWAY VISITED SITE
bclairmont-MacBook... DownhillFast_5G 10.0.1.1 teamspace.cisco.co...

Response time 657 ms
ComcnFimes 18R M
Page load ti... 15456 ms

*aan?

L

o)))

<)

Quality 100% Loss 0% © No network data
Latency 131ms

Computer Info Wireless Info Path Trace Waterfall

teamspace.cisco.com - page 0
https:/iteamspace.cisco.com/(removed)

T ' § T N

Object Response Code Domain Size (kB) Waterfall a I
o] (removed) 200 teamspace.cisco.... 13 J 6ooms

|c] (removed) 200 teamspace.cisco... A g %36ms

|c] (removed) 200 teamspace.cisco.... A B 291ms

|s] (removed) 200 teamspace.cisco.... A [ | 4920 ms

|y] (removed) 200 teamspace.cisco.... A | 6600 m|

|y] (removed) 200 teamspace.cisco.... A B 1841ms

|o] (removed) 200 teamspace.Cisco.... A Il 2054 ms

|o] (removed) 200 teamspace.cisco.... A W 2¢3%m

|9) (removed) 200 teamspace.cisco.... (cached) <1lms

|s] (removed) 200 www.google-anal... ed) <1lms

|s] (removed) 200 teamspace.cisco.... A W 2151 ms

|] (removed) 200 tsws.tmbe.com 0.1 I 6155 s
o NoR cisco A f[s77m

|si] (removed) 200 teamspace.cisco.... A

|] (removed) 200 www.google-anal... <01 | Wl 2847 ms




Browser Session (1) : *v D —O5F7 -5 DER

Browser Session @ Network 7%= < &, A—4w hD
RXA > EDBDComcastdDRry MDD —ORTORANFEELTLD

Path Visualization May T Showing data from Thu, Oct 29 16:20 - 16:25 UTC (1- 4« Latest=1
— T
) .
Showing: VPN Overlay + Agent belairmont-MacBook-pro + =3¢ Network 1 selected v 3¢ Add a filter + Apply to the 12 hops 0 hops
" - entire view 0 o

P mEE | B4
Grouping:  Agents by AdeRt™" * " DekthZibis by Bénfain™. Highlight nodes that match all / any

Highlighting: ~ Forwarding Loss > 10 % ( 6 nodes ) « Link Delay > 100 ms ( 1 lis

o Node
Selecting: ‘ 68.86.92.217 >de Labels by None
/"’\
[ NA IP Address 68.86.92.217
LR Prefix 68.86.80.0/20
Network Comcast Cable Communications, LLC
(AS 7922)
o Location us
(g S
\ /
\\\\—// r— Forwarding Loss 12% (3 of 26 packets)
\\‘ Pown...st_56 \ Avg. Response 376ms

belairmont-MacBook-pro (bclairmont) ‘

Show only agents using this node

N
N

Q
(@)

% google.com
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Browser Session (2) : WorkdayhYEu ) |

Browser Session®Page Load TimeZtEiad &, JL—ALTULD

A—YHY—0OR—=20O— ROFFEINVNERDAKE<RRD>TLS

=MLY

AN EEEEEEEEEEEEEEEEEEEEES

VIEWS Domain 1 selected v 3 Agent AcmeHero-BKY
[ ]
Browser Sessions 24h 7d 14d Metri€ | Page Load Time
.
18
Visited Pages
Network M b n
ol o B
06:00
Local Networks H B 06:00
Overview Pages Sessions
‘I EEEEEEN .‘
Session ID » Agent ) Network Visited Site
. .
. .
. .
= .
= Hans-PC\Hans J .
€Bcb3216-4127-4b... : AcmeHero-BKY = London, Engl... workday.com:443
®snnnnnnns?
Hans-PC\Hans .
586b9686-2¢2a-4c... AcmeHero-BKY London, Engl... v workday.com:443

¥ Add afilter v

U EEEEEEEEEEEEEEEEEEEEEE)

I L L N R B

09:00
y [ S
09:00
Pages Avg
Experience
Score (%) 1
2 0
6 53

NR—>0O— FOREMNARE < ZEML

r Ll.Lh J’LJLFJ—‘: ; MI i

8 | ] s

12:00
- —~ - R el e l f ~ ‘ -

12:00

Showing data from Tue, May 12 13:20 - 13:25 UTC (299 days ago) “

‘I EEEEEEN .‘

»  AvgPage . Avg Avg Content Avg Page

. Speed . Response Time (ms) Load Time

= . Time (ms) (ms)

.

A .

. .

" Very Slow T 495 20099 0

®annnnnnns?

Average 418 11453 22230

I Average Page Load Time [ Pages

22.24s

'El mn

<lms

> Latest-+

Errors

@ 2 Other Emors

0
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Browser Session (2) : WorkdayhVEu) |

Browser Session®Networkd IS LatencyziER. T—>1> b5
EEfRSY—4'w RMEICVPNS — ) (=D F4E, UNBVPNES —/\—FE TODIELEN145ms !

VIEWS Domain 1 selected ¥ 3 Agent AcmeHero-BKY v 3 Add a filter v
LR LLL L L L L LELS
Browser Sessions 24h 7d 14d = Metric Latency v = W Average Latency [ Pages
- .
essssEssEEsEEEsEEEEmEEEE? |
18 |’ 255ms
Visited Pages i J - r
Network M e ) fﬁ[
: |
06:00 ~ 0900 1200 1500
@ VPN a H
° 185-53-57-98.rdns.katapult.cloud T 800 12:00 15:00
Path Visug P Address 172.16.23.1 Showing data from Tue, May 12 08:35 - 08:40 UTC (2 « Latest-»1
VPN Gateway IP Address 185.53.57.98
X Prefix 185.53.56.0/22
Showing: | Network Krystal Solutions LLP (AS 12488) 3 hops 0hops
Grouping: Location UK .
ping: Highlight nodes that match all / any
Highlighting: Avg. Response Q
Selecting: Node Labels by None ~
Show only traces using this VPN
R LLELEEEEEEEEEEEES
”" 10 ‘u‘w‘ wincworkday.com (13.227.17062) =
AcmeHero-BKY (Hans-PCians) (IS - 2L I < ”%,,,,3 w\\\m\\‘“‘“ CmEmEssEssEmEEmEEE?
' B
o0, :7,,,“' “\“\\\\\\\\\\
= i 0 - 12 Illll|IIIIIIIIIIIIIIIIIIII. wwveworkday.com (13.227.170.24)
iy ; —
Wiy, WWWLY v
ho, wwveworkday.com (13.227.170.13)
ity - .
,”'”””Il
It 2 ‘ wwviworkday.com (13.227.170.84)




Scheduled Tests : THAR (CESfRT X b ZEET

Basic Configuration Advanced Settings ® }:I_IE/HH El\] (: H TT P'VD
Test Name | https://outiook.office.com ;II7\ \\J I\ Ij - 0 j__x I\ %
URL | https://outiook.office.com 1 — 'U"‘ — ﬁﬁﬁ* b\ [5 ;?—J—-

Protocol ICMP

TCP Connect Enable ¢ j— _ -U\_\ T j:)\‘; /g_j\% 71;':.%4/E L/ t
Interval 5 minutes - L \rd: L \ PCﬁﬁﬁ*b\ 15 'U' _/ &\_
Agent Label  All Endpoints v (: 70 tx

Alerts 1 of 1 alert rules selected . Edit Alert Rules

Proxy Options  Endpoint Agent's proxy configur... ‘ E n te rp ri SeI T ) I \/ I\ (:
Max No. of Agents 8 tt%ﬁjé t*%%ﬁgd)ﬁ%u BE@ D
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Scheduled Tests : 1741 (1)

Webex Location 5 selected v 3¢ Add afilter + :ttﬁ |J ~ 0
ZN\ /
24h 7d 14d Metric Laten v Average Latency ) Number of Agents
Scheduled Tests =
HTTP Server
Network

12:00

15:00 18:0¢ 21:00
Path Visualization Showing data from Wed, Sep 23 15:10 - 15:15 UTC (1 “« Latest=
Showing: Add a filter v 14 hops Y
) .
Grouping: Agents by Agent ~ Highlight nodes that match all / any
Highlighting: ~ Forwarding Loss > 10 % ( 0 nodes ) « Link Delay > 10 ms ( 11 links ) +
Selecting: Jode Labels by None +
Link
< Undo Host 5d71elde
T Host 77c61cb0
Agent bcacaBd7? 0 4 of 8 (50%)
elay 92 ms
SSI...ad90
—
d12218f | — ) iy,
v Y ”’%
""""”II;"P
m‘ ' nsl.cisco.com (209.197.193.97)
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https://mhhncudfb.share.thousandeyes.com/

Scheduled Tests : 1741 (2)

LY =AY

VIEWS https:/loutlook.office.com  Add afilter =
24h 7d 14d Metric Response Time v Average Response Time [ Number of Agents
Scheduled Tests
5 154
HTTP Server
Network
0 <1lms
08:45 09:00 09:15 09:30 09:45 10:00 10:15 10:30 10:45 11:00 115
Table Showing data from Wed, Nov 11 09:35 - 09:40 JST (1 hour age « Latest=1
Agent Date (JST) Response Time (ms) § DNS Time (ms) Connect Time (ms) SSL Time (ms) Wait Time (ms)
BRANCH-03-PC 2020-11-11 09:36:33 717 0 3 283 430
BRANCH-09-PC 2020-11-11 09:36:47 710 0 3 279 427
BRANCH-07-PC 2020-11-11 09:37:02 278 0 3 99 176
BRANCH-01-PC 2020-11-11 09:35:13 219 0 3 72 144
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https://xnlykteca.share.thousandeyes.com/view/endpoint-agent/?roundId=1605054900&metric=response-time&scenarioId=eyebrowHttp&testId=29305

Scheduled Tests : 1741 (2)

—_

Endpoint T—=>1 > hOProxyZ ESEREDIHZE. T+ TAIL FD
v N OJ—2ODRIE(FProxyH —/\—F T (A MDERETEERRE), HEU D

VIEWS https:/loutiook.office.com  Add afilter
24h 7d 14d  Metric Laten v Average Latency [ Number of Agents
Scheduled Tests = g R A9
5 5ms
HTTP Server
Network {
<1ms
08:45 09:00 09:15 09:30 09:45 10:00 1015 1030 1045 11:00 115
Path Visualization Map Tat Showing data from Wed, Nov 11 09:35 - 09:40 JST (1 hour ago « Latest-1
Showing: VPN Overlay ~ Network 1 selected v 3¢ Add a filter v Apply to the 2 hops 0 hops
G . A ts A t entire view ’
rouping: gents by Agen Highlight nodes that match all / any
Highlighting: ~ Forwarding Loss >10 % (0 nodes )~  Link Delay > 100 ms ( 0 links ) + Q
Selecting: ablos Node Labels by None ~
< Undo
BRANCH.01-PC (@) (R) ProXy
BRANCH03-°C (@) (R ) - l
192.168.1.20 (192.168.1.20)
o (S2)
BRANCH-09-PC . e L —
BRANCH.07-PC (@) (32)

ﬁ
2
G
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https://xnlykteca.share.thousandeyes.com/view/endpoint-agent/?roundId=1605054900&metric=latency&scenarioId=eyebrowNetworkTest&testId=29305&page=0,0&grouping=BY_NETWORK

Local Networks : O—H)L=xxwv NDJ—2ODER

Default #'— k2 x-1. DNS - Proxy « VPNH—/\—R EDFEREAR DA

HHRLANT —

7 Endpoint T—

\\\

NS

BE. FEEEEL— ~DER. 2

VIEWS Add afilter v
Browser Sessions 24h 7d 14d Metric Retransmission Rate v B Average Retransmission Rate 1] Number of Agents
53 - (17%
Local Networks i
| 7 ) Lﬁ;ﬁ - n
M) . n L
Network Access I_ - L o L
s
Wireless | O AT - A T e
: al T
12:00 15:00 18:00 21:00
ST - N B T T — J
—— e — o - R . - —r ! -
12:00 15:00 18:00 21:00
Endpoint Table SID Table Showing data from Thu, Oct 29 18:00 - 18:05 UTC (12 days ago) « Latest-+
Agent Location SsiD BSSID Roaming Phy Mode Channel Channel Transmit Signal Throughput Retr. Rate }
Events Swap Events Rate (Mbps) Quality (%) (%)
L1 JOE-SAHAGIAN Tacoma, Washington, US Courtyard_GUEST d8:38:fc:71:d0:dc 0 802.11ac 36 0 400 97 47.4 kbps 26.43
L aquig-Win10 Seattle, Washington, US Simony 02:6a:e3:8a:1be1 0 802.11n 6 0 104 94 621.5 kbps 23.95
L] OCONNOR1-HRD7N Washington, District of Columbia, US KIRKOKIDS 48:5d:36:62:cc.da 0 802.11ac 36 0 526 73 69.8 kbps 5.88
L0 MIKE-MILLER Dallas, Texas, US ATT6M3p3f4 e0:b7:0a:57:ec:10 0 802.11n 1 0 144 95 926.8 kbps 5.38
O Jp-x1 Dallas, Texas, US ATT2XPUTtA 66:54:25:85:17:03 0 802.11ac 157 0 866 96 69.8 kbps 0.38
L ronan-phelan London, England, UK BT-G3A2XT 44:fe:3p:fc:0d:1c 0 802.11ac 40 0 867 100 119.6 kbps -
L alexs-macbook-pro London, England, UK SparkleMotion 80:2a:a8:4b:93:7¢c 0 802.11ac 36 0 14 96 3.93 Mbps -
L Fernandos-MacBook-Pro Roseville, California, US Gaudy WiFi_BR_EXT 9c¢:3d:cf.e7:7a:55 0 802.11n 1 0 15 86 362.9 kbps -
L bdonoghu-m-mj7r Manchester, New Hampshire, US DONO_5 10:0c:6b:26:97:6b 0 8w1 53 0 130 86 711.2 kbps -
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https://exsvgghdu.share.thousandeyes.com/view/endpoint-agent/?roundId=1603994400&metric=interface-metric-retransmission-rate&scenarioId=eyebrowWireless
https://xnlykteca.share.thousandeyes.com/view/endpoint-agent/?roundId=1605054900&metric=response-time&scenarioId=eyebrowHttp&testId=29305

5 A bBEDEEER (Cloud/Enterprise vs. Endpoint)

I O I

ERT T4V IDH

Page Load®DFX b O (R MO (FFATAHE)
Web RS> 5553252 N O X
ICMPE IOV 9%
2y R — ICMP, TCP
Y RO S UE 2y ND— 2 FEBUERE
I—>1x>boY—/){—D7XhH ICMP, TCP ICMP
T—>1> MEDTA TCP/UDP X
1Y —DENST 1 v IDER X O
iR AN ES DS X O
2 hOIESE Web, BGP, DNS, VoIP, HTTP, v ND—2

Ry NO—DOD@ERIE. 13E

EHIR (ZT—>x> haDCPU
SLIBREIRRHR ERRB D)
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T—1 > MBI
e ————

HARY D —2oDu]RAE (IP) O (RILF)CRigHNARa])
1 > —v ~DrEJIRIE (IP) O O O (RJILF ) CRIENATD)
Layer-2 &v N DJ—2DuJ#R1L X O (SNMP) X
HEIRLANDRIRAE. B|IRESDIBIR X X O
v NJ—DODRE
(WY RO, T, JL—Tv k. MTU. O O /\ (BROREEE)
DSCP 7:&)
Web R—=2DOA—F—T A4 —)LK O O O
ELR SR BRODEHAY IR T o o HTTP, xvw kD —2%
( HTTP, DNS, VoIP, &w KDJ—7%7 ) (HEEFIBRE D)
1 —H —imRDAIE X X O

ESXi, Hyper-V, VirtualBox,
Ubuntu, RHEL, CentOS
Linux J>77 (Docker),
Intel NUC, Raspberry Pi 4
Cisco ISR/ASR/CatoK

ThousandEyes

e Windows, MacOSX
BRI provi

Chrome, Edge
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AFvIZ 3y b

» TAMGRZA-IVICTHETEH AR EE
- GEOEA. 1M 2 BT -5 Z1E

-------------------

Current Test

network:network bbc.com tcp v 2 RunTest « Ep Save (") Share

------------------

Snapshot Sharing Export Data

RIFEF ISR DS TE

2days 4 ofdata around 4 O&T 16:15PDT @

I - ~ Share this snapshot with >( _) 1/7 l{ I/Z
® j:tﬁ J / ; ( i% 1% % Domain or email address [
Take a look at this test please
- l:llb\ DJ-.E i g
Y 24 £ j’ L\b C) Link to this snapshot (anyone can view) :ttﬁ |J ~ 0
— CH; =
L \ j E /ﬁ D H b https://eymex.share.thousandeyes.com O >
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BEfRLR—b
- LR— hoR# ;

= BHDFEEEHEUTERBICERT A NDOBERZ/ERM. BENELE
= BHDTANSEEUET—5% 1 DOR—D(CFRR. RIS
= Cloud - Enterprise + EndpointTL—>1 > bDOFT—45%20 5 T4k

 LIR—bDOLAT7 T S

= BHAHRAL 177D hEfED Z ERVEJEE (snapshot 1)(snapshot 2)

: YYU—LUXTHED. ZOFICT—/{—ERy ND—TLAT—0
F—HEMABTET, WEDR NS TILS1—F 1 I hialke
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HAWANORE
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0365 KO~ 7>+ QY77+ (Enterp b

BaSH —EXEED
VA=Y MOEIE

. L NS>HH23>FIN
U | WSS SN | ISV DEITERE v

TO*SOBE

SaaSOL ARV RS A s (4 Enterprise T~ x> b)

o BsaasTI U ol g OF S Y — )\ B
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£SaaSH—EXD ==
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il ] 3EPIWANODIERE

@ © 1992-2020 Cisco Systems, Inc. All rights reserved.




L7h— ~DOBE#BCLE

Daily v
# Schedule Snapshots
Reports ¥ Snapshots ¥
None
Save a Snapshot Snapshot Name ThousandEyes L-7i— b Dail
HELK— NEAED |
JIN— =
e Weekly
) Schedule Snapshots Repeat Interval Daily v Fﬂ B:’ BT
B]PRIaX AE Bi-Weely
@
Monthly
Til - g
imezone Japan - Tokyo (JST +09:00) v Quarterly {3 months)
Next Repeat On  Wednesday, October 30, 2019 @ 12:00 AM JST Custom

LR— B EEED
Zb_yl _) IJEQE Contains 1 day 4

This snapshot will contain 1 day(s) of data

| Custom v

LR— BXIEREARE  custom
DEZTE | 1o

@
S = =ru== Single Repeat Interval
*{é 5'60) aw B Subscriber Emails 1 of 2 emails selected v
7Y 1 week
Edit Emails
2 weeks
() Auto Share Snapshots ) 1 month
o
I// | \— l\ % P D Ft“‘;ﬁ{d’ (] Anonymize data that identifies users 3 months
. [#) Include a PDF attachment of the Report

Cancel
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BEARL K — NODVERK

5
A=k

e -~

Default (Report created via APl) ~ Last7 days ~ Snapshot v

: Create New Report

HTTP $—=/\—LARYRAY 1L (75> F8) Duplicate Report

Web - HTTP Server — Total Time Edit Report
Download as PDF

Interop Tokyo A—¥YO—K EZXIT) Download as CSV
Delete Report

98.14 1929.14 349.19 320.27
Osaka, Japan (IJ) Tokyo, n (IIJ) HQ 1 (no proxy) Branch 01 Branch 02

127.37
HG 2 (proxy) OCN, Tokyo Japan (T...
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Add/Manage Widgets

Number

BEARL K — NODVERK

0365047« . Z{EBOXBAL. OV 7+

9.83s...

Web - Transactions — Transaction Time

1 Test * All Agents

Teams HADEIE

8.25ms...

Network - Agent to Server — Latency

1 Test * All Agents

Outlook L ARV X% A Ly

414 s....

Web - HTTP Server — Total Time
1 Test = All Agents

1 AWAN D;BJE

4- 7 MS wean

Network - Agent to Agent — Latency - Both Direct...
1 Test « All Agents

Salesforce.com L ARV X481 L

594.27 ms....

Web - HTTP Server — Total Time
1 Test = All Agents

SaaS . 1 V42— v FDEE

9.46ms...

Network - Agent to Server — Latency
4 Tests « 1 Agent

Card Description Data Source Metric Measure Tests
036500 >. B{EBOXR<. OJ 7Dk Cloud & Enterprise Web Transaction Transaction Time Mean 9500 20000 Test 3
Outlook L AR REA In Cloud & Enterprise Web HTTP Server Total Time Mean 500 1000 Test 1
Salesforce.com L AR5 A I Cloud & Enterprise Web HTTP Server Total Time Mean 600 1200 Test 7
Teams EEDIEIE Cloud & Enterprise | Network Agent to Server Latency Mean 5 80 Test 6
HLRIWANDIEIE Cloud & Enterprise Network Agent to Agent Latency Mean 5 20 Test 10

SaaS : A > —xw hOEE Cloud & Enterprise | Network Agent to Server Latency Mean 10 30 Test 1/4/6/8 HQ-DMZ
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BEARL K — NODVERK

0365 O/ > + Outlook DZ{EBOXA—F> + O 7 b (Enterprise T—J 1> k) O
Data Source Cloud & Enterprise Agents v Show Overall Mean
One Chart per Line
Metric Web - Transactions v Transaction Time v Fixed Time Span 7 Day(s) ¥
Scale to ms
Measure Mean )
Group By Agent Labels v Tests ¥ 1of 1included v
Agent Labels ¥ v
— A&FcCloudI—Y > b+ —#HRI-CI>h
|
I |
20000 | | |
Il |
[ |
I [ |
J | N l .
10000 e e e e e e D\ e sl N e e e —
(
09:00 09:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:.00 14:30 1500 15:30 16:00 16:30 17:00 17:30 18:00 18:30 19:00
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BEARL K — NODVERK

SaaSO L ARV X &4 L (#tA EnterpriseT— x> ) o
Data Source Cloud & Enterprise Agents v Show Overall Mean
One Chart per Line
Metric Web - HTTP Server v Total Time v Fixed Time Span 7 Day(s) ¥
Scale t to t ms
Measure Mean M
Group By Test Labels v Tests ¥  3of 7 included v
Test Labels v -
— Outlook — Salesforce.com — Teams (T +') >%)

07:30 08:00 08:30 09:00 09:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:00
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BEARL K — NODVERK

SaaS7 7V « LARY R &4 LOFH (Enterprise T— TV M) o
Data Source Cloud & Enterprise Agents v Fixed Time Span 7 Day(s) v
. Scale auto to |auto ms
Metric Web - HTTP Server v Total Time v
Measure Mean M4
Group By Test Labels v Tests ¥ 3 of 7 included ~ =
Test Labels v v
[l DNS Time M Connect Time Ml SSL Time W Wait Time M Receive Time
Outlook
2000
1000
0
07:30 08:00 08:30 09:00 09:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:00 14:30 1500 1530 16:00 16:30 17:00 17:30 18:00 18:30 19:00
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BEARL K — NODVERK

Teams : ﬁﬁd)ﬁﬁf (BK 100ms)

Data Source

Metric

Measure

Group By

Cloud & Enterprise Agents

Network - Agent to Ser... « Latency

Mean
Agents -
— Branch #1 — Branch #2

Tests

— HQ-DMZ

Show Overall Mean
One Chart per Line

Fixed Time Span 7

Scale

¥ 1 of 8 included

— HQ-inside

Day(s) v

to 90 ms

— Tokyo, Japan (IlJ)
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e HR— ;
mn E I// \ d)

SaaS7 /) I A A -2y FDEHE o

Data Source Cloud & Enterprise Agents v Show Overall Mean
One Chart per Line
Metric Network - Agent to Ser... Latency v Fixed Time Span 7 Day(s) ¥
Scale 0 to t ms
Measure Mean v
Group By Test Labels v Tests ¥ 4 of 8 included v
Test Labels v v
Agents v 1 of 375 included v
— Outlook — Salesforce.com — Teams (V7 1) %) — Teams (B/3)
157 = - — — ‘\ y
f“\/‘w"‘""\,/'\/"‘ AVAY " — N\ N ‘f"\_,»~-"\v’\/"“’\..4""/“»/\ JAA ;\/’“\ A~ AT A\ ./A\/\ /\/""\,'\/‘ NN
N e~ A~ ’ ’ ) V
10
N AT oz Vo A Vanvaw Q¢ _/\/vs\/\ W NN NI NER ~‘-\/\/<_\,-:..;\/f LA A O A A /\
0
07:30 08:00 08:30 09:00 09:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:00 14:30 1500 15:30 16:00 16:30 17:00 17:30 1800 18:30 19:00
77
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BEARL K — NODVERK

pARE D)} 313

Data Source

Cloud & Enterprise Agents - Show Overall Mean
One Chart per Line
Metric Web - HTTP Server v = Total Time v Fixed Time Span 7 Day(s) ¥
Scale to ms
Measure Mean —
Group By Agent Labels v Tests ¥  2of 7 included -
Agent Labels ¥ -
— 7O0%SEL

|

|

2000 {

— 7O+ 88

1000 [ [

0 00 11:30 12:00 12:30 13:30 1 14:30 1 15:30 16:00 16:30 17:00 17:30 18:00 18:30 19:00
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BEARL K — NODVERK

FErAL IO+ MO (EndpointT—S TV B)

Data Source Endpoint Agents
Metric Network - Agent to Ser... « Latency
Measure Mean
Group By Endpoint Agents Labels v
10

9:30 10:00 10:30 11:00

07:30 08:00 08:30 09:00 0

11:30

12:00

N
w

13:00

Show Overall Mean
One Chart per Line

Fixed Time Span 7 Day(s) v
Scale to t ms
Endpoint Agel ¥ v
Endpoint Test ¥ 1 of 3 selected v
- 73 F1 - 7IF2
IAI
|'| l‘
|
N,
13:30  14:00 14:30 1500 15:30 16:00 16:30 17:00 730 18:.00 18:30 19:00
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BEARL K — NODVERK

HAWANDEEE O
Data Source Cloud & Enterprise Agents v Show Overall Mean
One Chart per Line
Metric Network - Agent to Agent « Latency v Fixed Time Span 7 Day(s) ¥
L Scale t to t ms
Direction Both Directions -
Measure Mean M
Group By Agents v Tests ¥ 1 of 1included v
— Branch #1 — Branch #2
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BEARL K — NODVERK

Endpointfxk . Gateway[d X ol
Data Source Endpoint Agents = Show Overall Mean
One Chart per Line
Metric Network Topology Gateway Loss v Fixed Time Span 7 Day(s) ¥
Scale t to t %
Measure Mean e
Group By Endpoint Agents v Private Netwc ¥ No filter v
— WIN10-01 - WIN10-02 — WIN10-03 — WIN10-04
07:30 08:00 08:30 09:00 09:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:00 14:30 15:00 15:30 16:00 16:30 17:00 17:30 18:00 18:30 19:00
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T L D——DERLN—

VPN AVAILABILITY
Web - HTTP Server — Availability

VPN PERFORMANCE
Web - HTTP Server — Total Time

VPNORIAEE

NIA—-IPR

— Caltrans ... — MidCalV... — NorCalV... — SoCal VPN — Caltrans ... — MidCal V... — NorCalV... — SoCal VPN
%
50
0 o
2 12:00 2 1200 27 1200 28 12:00 2 1200 30 1200 May 1200 2 1200 26 1200 27 1200 2 1200 29 12:00 0 1200 May 1200
BROWSER EXPERIENCE SUMMARY g -

PAGE SUCCESS RATE

95.09

EXPERIENCE SCORE
¥5.16%

71.19%

Browser Sessions - Web — Ex.
All Endpoint Agents

Y0.67%
% Mean

All Endpoint Agents

BROWSER EXPERIENCE BY USER

Browser Sessions - Web — Page Load Time

LNG4WXDHQ74051
PC5OWXDHQ77836 - Carlo Cancino
PC59WXDHQ78712 - Robertino Quibin
LNSSWXDHQ79225 - Mike Keever - HQ Project Delivery
LNOBWXDOB014521 - Abe Acosta - D06 IT
LNOBWXD06014523 - Pete Reyes - D0 IT
LN20WXDHQS58784 - John Sweet Laptop
LN20WXDHQS8731 - Dat Laptop

PCO7WXD07015853 - Jonnifor Nguyen
LN11WXD11010219

LN11WXD11010902

PC59WXDHQB0624 - Ralph Jaggi

PCO7WXD07015864 - Quincie Tran
LN20WXDHQ58808

PC20WXDHQ60099 - Samuel Lee - HQ IT

d1—Y—80n :
LARIRIA A

2348.67 ms.
1149.48 ms
1757.5 ms.
1614.5 ms.
2042.59 ms.
1658.91 ms.
984.33 ms
1834.23 ms
1082.4 ms
956.6 ms
1022.38 ms
'62.84 ms|  1209.73 ms.
497.39 959.61 ms

Browser Sessions - Web —P...

3329.48 ms

RESPONSE TIME

248.7 ms

Browser Sessions - Web — R
All Endpoint Agents

DOM LOAD TIME

1.41,

PAGE LOAD TIME

2.45;

Browser Sessions - Web — P.
All Endpoint Agents

NETWORK LATENCY

26.48ms

Browser Sessions - Network
All Endpoint Agents

NETWORK LOSS
¥0.07%

0.16%.

Browser Sessions - Network ...
All Endpoint Agents

v1647.7
Mean

V661.94ms
Mean

¥1164.91ms
Mean

¥26.19r
Mean

Browser Sessions - Web —D...
All Endpoint Agents

L T ——
Y 7 Y. —
[ t4od8ms T 08067ms ]

[ srsms T AWisms ]

[ tetasms TP 38wsems ]

[ 2os25oms T 3063%8ms ]

[ teseoims T oa%s7ams

[ 183a23ms [ 306i9ms ]

[ fos24ms T 24024ms |

[ os66ms [ 258996ms ]

[ 102238 ms [ 2069.47ms ]

f¢07 39795961 ms |

B DOM Load Time W Page Load Time

17759 ms
5279 ms

5080.67 ms.
4111.5ms
3817.55 ms.
3063.58 ms.
3333.74 ms

3061.9 ms
24924 ms
2589.96 ms

2069.47 ms
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Wi-Fi Quality .-
Network Topology — Signal Quality * 2 hours

North America

22 36 50
kuehyuns-mbp ryans-macbook-pro dhcp-66.vian20.aus...
78 82 90 90.5 90.77 92
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100 100
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Europe / EMEA

84 87.29 88 88 94
scott-campbell Lilianas-MacBook-Pro bryan-jones guillame-priekaerts nitin-nayar
100

99.4 100 100 100 100 100 100 100

alexs-macbook-pro tom-stillwell sinead-lucey Idn-sales1-spare lucas-corkum.lan xenia-kucherenko Alvaro Berruga (Ma... Tobiass-MacBook-Pro kingsleys-macbook...




CPU Load % (20 highest)
Network Topology — CPU Load * 5 minutes

Al

I—H —imRDCPU « X3

49.82 43.73 40.19 37.83 37.72
yefim-pipko tyler-baeder CHRIS-WORTT erin-schwenne... Alvaro Berrug...
29.41 28.4 27.55 26.85 26.43 26.01
Jack Riach deepak i h hill te-wil Id les1 chri '
25.74 25.15 25.06 23.88 23.53 23.03
22.37 20.92

Lilianas-MacB... ryan-sullivan

& Memory Load % (20 highest)

Network Topology — Memory * 5 minutes

Al

94.47 94.39
michael-thorn guillame-priek...

90.66 89.81
hana-moss Tobiass-MacB...

85.94 84.88
cassie-marable tim-hale

82.45 81.65
yefim-pipko Jack Riach

=&

\7
75

94.01

dhcp-27.vian2...

88.94
deepak-ravi

83.94
tom-stillwell

1

92.22
todd-freeman

87.72
eric-markwardt

83.73
dhcp-20.vian2...

91.7

Lilianas-MacB...

87.5
ronan-phelan

82.59
paul-conti

91.33
nate-winn

87.39
tyler-baeder

82.46
graham-hill
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USIZC D Z0om@DDCHNFIFER,

https://app.thousandeyes.com/share/reports/snapshots/?snapshotld=336ea46d-3c98-40a0-b7bf-a1d37813a12d

. Salesforce.com 7HRIDEEHL /Kh—

https://app.thousandeyes.com/share/reports/snapshots/?snapshotld=3af12338-6bal-40bd-8eb2-90f93c85df21

- APICTE&hERk L 7ZOffice 365MEH L 7R— I~
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