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Call Control Cisco Unified Communications Version 9.1.1.10000-11
Manager
Locale 9.1.1.9902-259(JP)
Dial Plan 3-1-9.9P
Cisco Unified Communications Version 91

Manager Express
10S 153(1) T

CME-locale-ja_JP-

Jo Japanese-8.8.2.5.tar.cfg
Cisco Unified Survivable Remote Site \/ersion 91
Telephony (SRST)
I0S 15.31) T
Cisco Telepresence Video w721
Communication Server (VCS) o
Cisco Unified Contact Center Express Version 9.0.2.10000-71
Cisco Agent Desktop/Cisco Supervisor :
Contact Center Desktop Version 9.0.1
Social Miner Version 9.0(1)
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Applications

Voice Mail and Unified
Messaging

End Points and Clients

Cisco Unified Communications Manager
IM and Presence Service

Cisco Unity Connection

Unified IP Phones 6901/11/21/41/45/61
(RT Lite)

Unified IP Phones 7921G/25G/26G

Unified IP Phone 7937G

Unified IP Phones
8941/8945/8961/9951/9971
Cisco ATA 187 Analog Telephone
Adaptor

Cisco Jabber for Mac
Cisco Jabber for Windows

Cisco UC IntegrationTM for Lync

Version
Locale

Version

Locale

9.1.0.98000-58
9.0.1.1000-1(JP)

9.1.1.10000-11

9.1.0.1-32 (JP)
9.3(1)
1.4(3)SR1
1.4(4)

9.3(2)

9.2.3

8.6.5.19623
9.1.1

8.6.2
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Applications _

End Points and Clients

Communications
Infrastructure

Telepresence

Wireless and Mobility

Virtualization Experience Client
2111/2211

Virtualization Experience Client 6215

Cisco TelePresence System
E20/EX60/EX90

Cisco IP Video Phone E20

Quick Set C20/Integrator Package
C90/SX20 Quick Set

Jabber video for Telepresence
Jabber for iPhone

Jabber for Android

Jabber for IM on IP Phone

Gateways I0S

Cisco TelePresence MCU 4500
Cisco Telepresence Management Suite
Wireless LAN Controller 44XX

Wireless Access Point 1142
Wireless Access Point 35XX

8.7

TE 6.0
TE4.1.1
TC6.0

4.4.3.14479
9.0.2
9.0.2
1.0.3

15.3(1) T

4.3
13.2.1
7.3.1.247

15.2
15.2
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ppicaione 1 componem 1| oo

Fabric Interconnect PRIMARY

UCS

Virtualization
Experience
Infrastructure

Client

Fabric Interconnect SUBORDINATE

Fabric Cluster

ESXi host
VCenter Server
MDS Switch

VMware View

VMware View

VMware View

Citrix XenDesktop
Operating System

Browser

Plugins

Cisco UCS 6140
Cisco UCS 6140

Cisco UCS 6140

Blade Server

M9500
VMware View -
Viewagent
VMware View -
Viewclient

VMware View -
Viewconnection

XenDesktop
Windows 7

Internet Explorer,
Mozilla, Chrome

RTMT
JRE

2.0.3a
2.0.3a

2.0.3a

ESXi 5.0 Update 1
ESXi 5.0 Update 1
5.2(2a)

4.6.0

4.6.0

4.6.0

5.5
Windows 7 - SP1
(Japanese)

IE 9, Mozilla 18.0,
Chrome 26.0

9.1
1.7
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Cisco Unified Communications Manager

Cisco TelePresence Video Communication Server
Cisco Virtualization Experience Client

Cisco Virtualization Experience Manager

Cisco Jabber for iPhone

Cisco Jabber for Android

Cisco Jabber for Windows

Cisco Jabber for Mac

Cisco Unified Border Element

. Cisco Unified Survivable Remote Site Telephony
. Cisco Unity Connection

. Cisco Unified Contact Center Express

. Cisco Unified CM IM and Presence

. Cisco UC Integration ™ for Microsoft Lync

. Cisco Unified Communications Manager Express
. Cisco TelePresence Multipoint Control Unit

. Cisco TelePresence Management Suite

. Cisco Jabber Video for TelePresence



Cisco Unified Communications Manager
1 CSCud15006

Cisco Jabber for iPhone

2 CSCuel9163

Cisco Jabber for Android

3 CSCuel3574

Cisco Survivable Remote Site Telephony
4 CSCud76535

Cisco Unified Communications Manager Express

5 CSCud97264
6 CSCuel6763
7 CSCuel7449

N-New

N-New

A-Assigned

R-Resolved

N-New

N-New

A-Assigned



CSCud15006: 99xx Phone — 894X Phone IZa—/LLT=F#IZ.
99xx Phone MDEMEIZEFMDA T ar MRRINALD
ER:

99xx Phone TFEMliIA TS arARRENLLY,
¥ : Show details option is for showing the call details.

RIS

Unified CM build: 9.1.0.99000-43
99xx Phone FW: SIP99xx 9.3.2.10
894x Phone FW: SCCP8941 9.3.2.11

BIRFIE:

1. Site A [Z Unified CM 24> X+—)JL

2. Video Phone # 2 &%&&%. 99xx Phone 1 & (DN: 2136) & 894x
Phone (DN: 2144)

3.2136 — 2144 ~NF AT )L, 2144 Hi5IHE

4, ELFEML. ETAINEADEFEE TR TSNS

5. 99xx Phone TETHAZIERRICT S (WA DEFEETE TAMNRAMT)

SAFFEIE:
AT av RTINS
X ETAEBEDO DVTHLETEE A 99xx Phone Mo BEELIZHEILFMA T av RTINS



CSCue19163: Jabber IM for iPhone DIEZER A DA T—RAM
Presence H—/\TI&BFEF RTINS

ER:
Jabber IM for iPhone A IGEARRIDEZIZ, Unified CM IM & Presence H—/\TIER
EhETRRIND

RiE:

Jabber IM for iPhone: 9.0.5

IPhone 10S: 6

Cisco Unified CM IM & Presence: 9.1.1
Cisco Unified CM: 9.1.1

BEFIE:

1. Presence H—/\IZ Jabber IM for iPhone &% §%

2. Jabber IM for iPhone [ZAS (>

3. Jabber DR T—RRZEICEARAZEE

4. Unified CM IM & Presence @ 7RIVEEICAS A

5. A—HEEATLavholBLADAI—HDRAT—E2AERS

HATFENE:
Jabber IM for iPhone M XTF—% R & Presence H—/A\DRAT—E2ANEHIL TLNVEIRE



CSCue13574: Jabber for Android CéniX EFEZEIEL-&E(ZERE
RERORRSNEL

Ri5:

Cisco Jabber for Android: 9.1.1
Android OS: 2.3

Cisco Unified CM: 9.1.1

BHFIR:

1. Jabber for Android. IP Phone 1. IP Phone 2 ZRICHY A ~MZ& %
2. IP Phone-1 TAEEREZ I T L. Jabber for Android @ DN %%
3. IP Phone-2 5 IP Phone-1 [Z3—)L

5. Jabber for Android T={E

6. Jabber for Android “For DN” D Ayt—U MR RSN AELY

FATFEE:
Bt I TEF-EEEH Jabber for Android IZR RSN



CSCud76535 : SRST E—hTERiEZ#EYRL1=1%. 8941 Phone O
BriA R A ABEREL L

R

SRST 2951: 10S 15.3.1(T)
8941FW: sccp: 9-3-2-11
6941FW: sccp: 9.3.1.3
6961FW: sccp: 9.3.1.3

BEFIR:
1. Unified CM [Z 8941 Wireless IP Phone (DN:2443) . 7961 (DN:2441). 6941 (DN:2421). 6961
(DN:2440) %% £%
. Unified CM &% ybh& L. IP Phone # SRST E—KIZF 3%
. 6941 IP Phone H5 8941 IP Phone IZEEEEZ TS
. 8941 IP Phone TEEEIZIEE#. 6941 IP Phone A5 7961 IP Phone (259 %
. 7961 IP Phone TIH%&
. 8941 & 7961 ORI THEEEP
. 8941 IP Phone H5 6961 IP Phone ~NE5i%
. 6961 IP Phone TIH%&
. 7961 & 6961 DRI THEEEP
10. 7961 IP Phone TErE RV EHT
11. 6961 & 8941 MFEITEEEH

FAFENE:
SRST E—KRTEsiEZ#EYIRL=#%1. 8941 Phone DERENRA A\ HERET S

OCoOoO~NOOP~WN



CSCud97264: 8945 Phone T Jabber for iPhone IZ R EE5E X EL
1=1%. Jabber for iPhone T “For 8945" Ayt—UhiFRRENLLD

IRIK:

CME: 10S-153.1T
8945 FW: sccp 9-3-2-11
6941 FW: sccp 9-3-1-3
Jabber iPhone: 9.1

BHFIE:

1. Unified CME [Z 6941(DN:7112) IP Phone. Jabber for iPhone (DN:7192), 8945 (DN:7179) %% &%
2.8945 IP Phone TAREIERIVEH T, "7192" A S

3. 6941 IP Phone H\5 8945 IP Phone ~a—)L

4. Jabber for iPhone [ZEEENHNMNS

5. Jabber for iPhone T "For 8945" Ayt—UMERREINALDY

FATTEI4E:

8945 Phone T Jabber for iPhone IZF#E851£ 5% E L1 . Jabber for iPhone T “For 8945 Ayt—UMNKRR
oy ()



CSCue16763: 4 IL—TEVI 7y I ESE 44 EA K. 8945
Phone TE &L TLVELWVESHRTRIND

HZR:
SIWN—TEVHT7vITEEE 44 EAN%. 8945 Phone TEHELTULWVELWERENR RTINS
(AALETWV—TBESIZEBEIEIHIHID)

IRIK:

CME: I0S -15.3(1)T
8941 FW: sccp 9-3-2-11
8945 FW: sccp 9-3-2-11
6941 FW: sccp 9-3-1-3

BEFIR:
. 8941 (DN:7121) . 8945 (DN:7179). 6941(DN:7112) IP Phone % Unified CME [ZZ$%
6941 % pickup-group “44” THRTE
8945 % pickup-group as “33” TXE
2 BDEFEHLAN DT IL—T
8941 IP Phone H\i5 6941 IP Phone ~Ad—JL
6941 IP Phone IZEEEA MM S
8945 IP Phone T “Gpickup” #3&4RL “44” # A H
B Tl “99” ERRIN T, 8941 & 8945 M THEMNFEIL T 5

FATFE4E:
8945 MEE T “44” RN D

.00.\'.@9":“90!\"—‘



CSCue17449: CME H5 Reset A< FE=ERELTE Jabber for
iPhone |2/ B 7iL

IRIK:

CME -10S -15.3(1)T

Firmware: 8941 sccp 9-3-2-11

8945 sccp 9-3-2-11

Jabber iPhone version: 9.1.1 No Service = 11:51 AM

BHFIE:
1. Unified CME [Z Jabber for iPhone (DN:7192) % & $%
2. CME {81 Jabber for iPhone (2 yba< 2 REELT

FATFEN{E:
CME I Eyhbav U REETTHE
Jabber for iPhone ~OZEEABEHIND
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